Updated September 2016

CUSTOMER PAY STATIONS

Frontier Communications of Idaho

City of Address Location Hours Other
Aberdeen 44 S Main St Wallace Drug Store 8:30 am to 6:00 pm NOTE: Checks are deposited by Wallace
Monday - Saturday Drug. Payment log is faxed to Homedale
for manual posting to customer account.
Closed Sundays Customers must have bill stub when
making their payment.
Homedale 17 N Main St Frontier Office 9:00 amto 2:00 pm | e Also a drop box.
Monday - Friday e Do not mail payments to this address.
e Returned modems are not accepted in
the retail store.
McCall 201 Lenora Street Frontier Office 9:00 am to 1:00 pm, | e Also a drop box.
2:00 pmto 4:00 pm | e Returned modems are not accepted in
Monday - Friday the retail store.
Parma 112 N 4th St Frontier Drop box Picked up dalily, NOTE: Payments left in the drop box
Monday — Friday take up to 5 business days to post to
accounts.

Available at Frontier.com — additional information on payment options:

https://frontier.com/helpcenter/cateqories/account/read-and-pay-my-bill/pay-my-bill
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Updated September 2016

CUSTOMER PAY STATIONS

Frontier Communications Northwest Inc.

City of Address Location Hours Other

Coeur d’Alene A-N-D Mini Mart 356 E. Appleway 7:00 am to 11:00 pm Phone: (208) 769-7136
Monday — Sunday

Oldtown Family Foods 202 E. 5th St. North 8:00 am to 5:00 pm Phone: (208) 437-1212
Monday — Friday

Orofino Glenwood IGA 1130 Michigan Ave. 7:00 am to 8:00 pm Phone: (208) 476-3011
Monday — Sunday

Ponderay Wal-Mart 476999 Highway 95 North 8:00 am to 9:00 pm Phone: (208) 265-8332
Monday - Sunday

Saint Maries Archie’s IGA Plus 105 East College Avenue 7:00 am to 7:00 pm Phone: (208) 245-5504

Monday — Saturday

10:00 am to 7:00 pm
Sunday

Available at Frontier.com — additional information on payment options:

https://frontier.com/helpcenter/categories/account/read-and-pay-my-bill/pay-my-bill
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