OF

CeﬁturyTel of Idaho;'Inc.

“NAME

lOO'CeﬁturyTél'Dr.'P.O} Box 4065vMonfoe;
- ADDRESS 14 71211

~ TOTHE -
IDAHO PUBLIC
~ UTILITIES COMMISSION :
E FOR THE -

YEAR ENDED 2003




ANNUAL REFUKI] OUF OMALL | ELEPHONE COMPANIES TO
THE IDAHO PUBLIC UTILITIES COMMISSION
FOR THE YEAR ENDING DECEMBER 31,2003
COMPANY INFORMATION

Exact name of utility: ~ CenturyTel of Idaho, Inc.

Address of principal office: 100 CenturyTel Drive, P.O. Box 4065, Monroe, LA 71211-4065

Telephone Number Area Code (318) 388-9000

Cities or towns served: Salmon, North Fork, and Leadore, idaho

Name and title of officer having custody of the general corporate books of account:
Neil A. Sweasy - Vice President and Controller

Address of office where corporate books are kept and phone number:
100 CenturyTel Drive, P.O. Box 4065, Monroe, LA 71211-4065 (318) 388-9000

Organized under the laws of the State of: Delaware

Date of organization:  November 28, 1913

Form of organization (proprietorship, association, corporation): Corporation

If a Subchapter S Corporation, please specify:  N/A

Name and address of controlling company, if any CenturyTel, Inc.

P. O. Box 4065, Monroe, LA 71211-4065

Names of affiliated companies. Give address and description of business:

1) CenturyTel, Inc, P. O. Box 4065, Monroe, LA 71211-4065, Management Services

2) CenturyTel Supply Group, P. O. Box 4065, Monroe, LA 71211-4065, Delivering, Purchasing and Warehousing

3) CenturyTel Long Distance, LLC, P. O. Box 4065, Monroe, LA 71211-4065, Billing & Collection

4) CenturyTel Internet Services, LLC, P. O. Box 4065, Monroe, LA 71211-4065, Billing & Collection

5) CenturyTel Service Group, Inc, P. O. Box 4065, Monroe, LA 71211-4065, Financial, Accounting, Billing, Data Processing, Personnel Relations
and Engineering

OFFICERS
Report below the title, name and office address of each general officer of the utility at the end of the
year. [f there were any changes during the year, show the name, title, and address of the previous

officer and the date of change.

Title

Name

Address

Chief Executive Officer

Glen F. Post, I

P.O. Box 4065, Monroe, LA 71211-4065

President & COO

Karen A. Puckett

Executive Vice President

Harvey P. Perry

Executive Vice President & CFO

R. Stewart Ewing, Jr.

Senior Vice President

David D. Cole

Senior Vice President

Michael E. Maslowski

Vice President & Controller

Neil A. Sweasy

Vice President, Treasurer &

G. Clay Bailey

Assistant Secretary

Senior Vice President, General

Stacey W. Goff

Counsel, & Assistant Secretary

Regional Vice President

Douglas J. Alden

Vice President

R. Wayne Davis

Vice President

lvan Hughes

Vice President

Jeff Glover

Secretary

Kay C. Buchart

Previous Officers:

Date of Change:

Revised 8/99
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DIRECTORS
List the name of each person who was a member of the Board of Directors at any given time during the

year: (Fees related to meetings only.)

Term Expired

or Current Term Meetings Attended Fees Paid
Name Will Expire This year ~ During Year
and Address
Glen F. Post, Il 6/8/04 1 None
Harvey P. Perry 12/31/03 ' 1 None
R. Stewart Ewing, Jr. 6/8/04 1 None

Address for all Board of Directors: P.O. Box 4065 100 CenturyTel Drive Monroe, La. 71211

Name of Chairman of the Board: Glen F. Post, lll

Name of Secretary (or Clerk) of Board: Kay Buchart

Number of Meetings of the Board during the year: 1
MANAGERS

List the name of each person who performed management duties for the Company during the year, and
the total wages and bonuses paid to those persons: (Do not include Director fees in these amounts.)

Name Title Wages and Bonuses Paid
Vacant General Manager *

*Available upon request.

Last update 8/99 Page 2



NOTES TO THE FINANCIAL STATEMENTS
Please provide important information such as changes in accounting or depreciation practices,
enmﬁmsWaMMWsmmewaammamwkﬁmywmmmmpmMndmemmeMmemWw
reorganization, mergers, or consolidations with other companies; leases executed; other contracts
or agreements entered into; changes made in articles of incorporation or amendments: the
occurrence of contingency losses or gains.

None

Last Update 8/99 Page 3



BALANCE SHEET
Assets and Other Debits

Title of Account
Current Assets
1120 Cash and Equivalents
1130 Cash
1140 Special Cash Deposits
1150 Working Cash Advances
1160 Temporary Investments
1180 Telecommunications Accts. Receivable
1181 Accts. Rec. Allow. -Telecommunications
1190 Other Accounts Receivable
1191 Accounts Receivable Allow. - Other
1200 Notes Receivable
1201 Notes Receivable Allowance
1210 Interest & Dividends Receivable
1220 Material and Supplies
1280 Prepayments
1290 Prepaid Rents
1300 Prepaid Taxes
1310 Prepaid Insurance
1320 Prepaid Directory Expenses
1330 Other Prepayments
1350 Other Current Assets
Noncurrent Assets
1401 Investment in Affiliated Companies
1402 Investment in Nonaffiliated Companies
1406 Nonregulated Investments
1407 Unamortized Debt Issuance Expense
1408 Sinking Funds
1410 Other Noncurrent Assets
1438 Deferred Maintenance & Retirements
1439 Deferred Charges
1500 Other Jurisdiction Assets - Net
Property, Plant and Equipment
2001 Telecommunications Plants in Service
2002 Prop. Held for Future Telecom. Use
2003 Telecom. Plant under Constr. - Short Term
2004 Telecom. Plant under Constr. - Long Term
2005 Telecom. Plant Adjustment
2006 Nonoperating Plant
2007 Goodwill

Depreciation and Amortization Accounts

3100 Accumulated Depreciated

3200 Accum. Depre. - Held for Future Use
3300 Accumulated Depreciation - Nonoperating
3400 Accumulated Amortization - Tangible
3410 Accum. Amort. - Capitalized Leases

3420 Accum. Amort. - Leasehold Improvements
3500 Accumulated Amortization - Intangible
3600 Accumulated Amortization - Other

TOTAL ASSETS

Last Update 8/99 Page 4

Balance Balance Increase
Beginning at End or
of Year of Year (Decrease)
5,128,624 5,598,960 470,336
800 800 0
154,519 179,478 24,959
(12,257) (14,136) (1,879)
186,784 221,766 34,982
(11,427) (11,427)
8,792 7,517 (1,275)
189,371 189,371 0
97,770 62,248 (35,522)
4,631 0 (4,631)
19,061,703 19,512,926 451,223
6,869 16,793 9,924
(11,536,354) (12,451,145) (914,791)
13,291,252 13,313,151 21,899




BALANCE SHEET

Liabilities & Stockholders' Equity

Title of Account

Current Liabilities
4010 Accounts Payable
4020 Notes Payable
4030 Advance Billings and Payments
4040 Customer Deposits
4050 Current Maturities - Long -Term Debt
4060 Current Maturities - Capital leases
4070 Income Taxes - Accrued
4080 Other Taxes - Accrued
4100 Net Current Defer. Oper. Income Taxes
4110 Net Current Defer. Nonoper. Income Taxes
4120 Other Accrued Liabilities
4130 Other Current Liabilities
Long-Term Debt
4210 Funded Debt
4220 Premium on Long-Term Debt
4230 Discount on Long-Term Debt
4240 Reacquired Debt
4250 Obligations Under Capital Leases
4260 Advances from Affiliated Companies
4270 Other Long-Term Debt
Other Liabilities & Deferred Credits
4310 Other Long-Term Liabilities
4320 Unamort. Oper. Invest. Tax Credits - Net
4330 Unamort. Nonoper. Invest. Tax Credits - Net
4340 Net Noncurrent Defer. Oper. Income Taxes
4350 Net Noncur. Defer. Nonoper. Income Taxes
4360 Other Deferred Credits
4370 Other Juris. Liab. & Def. Credits - Net
Stockholders' Equity
4510 Capital Stock
4520 Additional Paid-in Capital
4530 Treasury Stock
4540 Other Capital
4550 Retained Earnings

TOTAL LIAB. & OTHER CREDITS

Last Update 8/99

Balance Balance Increase
Beginning at End or
of Year of Year (Decrease)
197,014 280,127 83,113
0 24 24
262 212 (50)
0 0 0
23,431 31,709 8,278
19,001 19,815 814
8,861 10,319° 1,458
904,144 888,972 (15,172)
21,375 24,101 2,726
200,000 200,000 0
11,917,164 11,857,872 (59,292)
13,291,252 13,313,151 21,899
Page 5
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INVESTMENTS

Report below the investments in Accounts 1401, 1402 and 1406. Identify each investment as to the
account in which included. Minor amounts in Account 1406 may be grouped by classes.

Book Cost of Book Cost of
Investments Investments
Disposed of Held at
Description Date Acquired This year End of Year
1. Acct 1402
Rural Tele Bank-C Stock April 1984 189,371
2. Acct 1406
Net Non-Utility Plant 57,856
Deregulated Inventory 4,392
Sub-total 62,248
Totals 251,619 -
RECEIVABLES

Itemize amounts show in Accounts 1180, 1190 and 1200. For notes receivable list each note separately and
include the maturity date and interest rate. Minor amounts in Account 1210 may be combined.

Amount at End of Year

Notes Accounts
Name of Company Receivable Receivable
1. Acct 1180
Due from Customers 179,478
Sub-total 179,478
2. Acct 1190 '
Connecting Companies 209,124
Employee Advances 249
Accounts Rec-Trade 12,393
Sub-total 221,766
Totals 401,244
Last Update 8/99 Page 10



NOTES PAYABLE
For Notes Payable, list each note separately and include the maturity date and interest rate.

Interest
Name of Creditor Date of Note Rate Due Date Face Amount

Totals

ACCOUNTS PAYABLE

Report below all Accounts Payable amounting to more than $100.00

Name of Creditor Amount
AJP - Connecting Companies 261,906
A/P - Trade 6,921
A/P - Other 5,195
AJP - Payroll Deductions 6,105
Totals 280,127
Last Update 8/99 Page 11
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CAPITAL STOCK

Report below the particulars called for concerning common and preferred stock at end of year,
designating separate series of any general class. Show totals separately for common and
preferred.

For each class of preferred stock, show the dividend rate and whether dividends are cumulative or
noncumulative.

Show details in a footnote of capital stock sold during the year. Include number of shares,
consideration received, premium or discount, and expenses incurred.

Number Outstanding per
of Shares Par Value Balance Sheet
Class & Series of Stock Authorized per Share Shares Amount
Common Stock 2,000 $ 100 2,000.% 200,000
Last Update 8/99 Page 13



INCOME & RETAINED EARNINGS STATEMENT

Item Total Company Idaho Only
Same as

Total Operating Income (from page 15) 5,438,249 Total Company
Total Operating Expenses (from page 17) 3,429,794

7100 Other Operating Income and Expense

7210 Operating Investment Tax Credits-Net

7220 Operating Federal Income Taxes 804,246

7230 Operating State and Local Income Taxes 16,472

7240 Operating Other Taxes 75,247

7250 Provision for Deferred Operating Income Taxes-Net (5,754)

7200 Operating Taxes (Total) 890,211

7310 Dividend Income

7320 Interest Income 72,383

7330 Income from Sinking and Other Funds

7340 Allowance for Funds Used During Construction

7350 Gains/Losses from the Disposition of Certain Property

7360 Other Nonoperating Income 36,304

7370 Special Charges (3,371)

7300 Nonoperating Income and Expense 105,316

7410 Nonoperating Investment Tax Credits-Net

7420 Nonoperating Federal Income Taxes

7430 Nonoperating State and Local Income Taxes

7440 Nonoperating Other Taxes

7450 Provision for Deferred Nonoperating Income Taxes-Net

7400 Nonoperating Taxes

7510 Interest on Funded Debt 0

7520 Interest Expense-Capital Leases

7530 Amortization of Debt Issuance Expense

7540 Other Interest Deductions 37

7500 Interest and Related Items 37 .

7610 Extraordinary income Credits

7620 Extraordinary Income Charges

7630 Current Income Tax Effect of Extraordinary ltems-Net

7640 Provision for Deferred Income Tax Effect of

Extraordinary ltems-Net '
7600 Extraordinary Items
7910 Income Effect of Jurisdictional Ratemaking
Differences-Net

7990 Nonregulated Net Income 7,184

AMOUNT TRANSFERRED TO RETAINED EARNINGS 1,230,707

Last Update 8/99 Page 14




OPERATING REVENUES

ltem Total Company Idaho Only
Same as
Local Network Services Revenues Total Company
5001 Basic Area Revenue 1,459,180 '

5002 Optional Extended Area Revenue
5003 Cellular Mobile Revenue

5004 Other Mobile Services Revenue
5010 Public Telephone Revenue

5040 Local Private Line Revenue 23,877
5050 Customer Premises Revenue
5060 Other Local Exchange Revenue 119,437

5069 Other Local Exchange Settlements
Network Access Services Revenues

5081 End User Revenue (SLC) 321,012

5082 Switched Access Revenue (Interstate) 2,745,402 (1)

5083 Special Access Revenue 176,537

5084 State Access Revenue (Intrastate) 474,933 (2)
Long Distance Network Services Revenues

5100 Long Distance Message Revenue - All (9,104)
Miscellaneous Revenues

5230 Directory Revenue ' 114,746

5240 Rent Revenue 12,973

5250 Corporate Operations Revenue

5261 Special Billing Arrangements Revenue 2,995

5262 Customer Operations Revenue
5263 Plant Operations Revenue

5264 Other Incidental Regulated Revenue 1,442

5269 Other Revenue Settlements (2,386) (3)

5270 Carrier Billing & Collection Revenue 50,644
Uncollectible Revenues

5301 Uncollectible Revenue - Telecommunications (23,784)

5302 Uncollectible Revenue - Other ' (29,655)
TOTAL OPERATING REVENUES 5,438,249

Please identify the following revenues:

NECAUSF § 1,585,268 To what account were they booked? 50801000

State USF § N/A To what account were they booked? N/A
(1) Includes $64,404 prior period interstate revenue.
(2) Includes $2,500 prior period intrastate revenue.
(3) Includes $(2,462) prior period revenue.
Last Update 8/99 Page 15




OPERATING REVENUES

Item Total Company idaho Only
Same as
Plant Specific Operations Expense Total Company

6110 Network Support Expenses

6112 Motor Vehicle Expense

6113 Aircraft Expense 7,549

6114 Special Purpose Vehicles Expense

6115 Garage Work Equipment Expense

6116 Other Work Equipment Expense

6120 General Support Expenses

6121 Land and Building Expenses 79,075

6122 Furniture and Artworks Expense

6123 Office Equipment Expense

6124 General Purpose Computers Expense 85,919

6210 Central Office Switching Expenses

6211 Analog Electronic Expense

6212 Digital Electronic Expense 190,130

6215 Electro-Mechanical Expense 7,891

6220 Operators System Expense

6230 Central Office Transmission Expenses

6231 Radio Systems Expense 720

6232 Circuit Equipment Expense 81,441

6310 Information Origination/Termination Expense

6311 Station Apparatus Expense

6341 Large Private Branch Exchange Expense

6351 Public Telephone Terminal Equipment Expense

6362 Other Terminal Equipment Expense

6410 Cable and Wire Facilities Expenses

6411 Pole Expense 0
6421 Aerial Cable Expense 15,074
6422 Underground Cable Expense 4,224
6423 Buried Cable Expense 366,008

6424 Submarine Cable Expense

6425 Deep Sea Cable Expense

6426 Intrabuilding Network Cable Expense

6431 Aerial Wire Expense . 0

6441 Conduit Systems Expense

TOTAL PLANT SPECIFIC OPERATIONS EXPENSE 838,031

Last Update 8/99
Page 16



OPERATING REVENUES

Item

Total Company

Idaho Only

Plant Nonspecific Operations Expense
6510 Other Property/Plant/Equipment Expenses
6511 Property Held for Future Telecomm. Use Expenses
6512 Provisioning Expense
6530 Network Operations Expense
6531 Power Expense
6532 Network Administration Expense
6533 Testing Expense
6534 Plant Operations Administration Expense
6535 Engineering Expense
6540 Access Expense
6560 Depreciation and Amortization Expenses
6561 Depreciation Expense-Telecom. Plant in Service
6562 Depreciation Expense-Property Held for Future Use
6563 Amortization Expense - Tangible
6564 Amortization Expense - Intangible
6565 Amortization Expense - Other
Total Plant Nonspecific Operations Expenses
Customer Operations Expense
6610 Marketing
6611 Product Management
6612 Sales
6613 Product Advertising
6620 Services
6621 Call Completion Services
6622 Number Services
6623 Customer Services
Total Customer Operations Expense

Corporate Operations Expense

6710 Executive and Planning

6711 Executive

6712 Planning

6720 General and Administrative

6721 Accounting and Finance

6722 External Relations

6723 Human Resources

6724 Information Management

6725 Legal

6726 Procurement

6727 Research and Development

6728 Other General and Administrative

6790 Provision for Uncollectible Notes Receivable
Total Corporate Operations Expense

TOTAL OPERATING EXPENSES
Last Update 8/99

Page 17

Same as
Total Company

1,246

20,421

6,265

22,430

110,282

43,336

66,039

1,414,924

1,684,943

12,033

52,285

10,061

806

20,291

344,442

439,918

54,674

85,934

35,444

37,664

150,148

35,877

3,165

63,996

466,902

3,429,794
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ANNUAL REPORT FOR SMALL TELEPHONE COMPANIES
YEAR ENDED DECEMBER 31, 2003

CUSTOMER RELATIONS RULES COMPLIANCE

Rule IDAPA 31.21.01.603
Rule IDAPA 31.41.01.105

Please provide copies of:

Summary of Customer Relations Rules for Telephone Corporations

Idaho Telephone Solicitation Act Notification
Method of Notification:

Mailed separately to customers Yes No _X

Included in directory Yes_ X No

Date of notification Salmon Directory - January 2003

Alternate method of notification

Rule IDAPA 31.41.01.403.02
Record of Complaints:

Number received by Company 0

Category of complaints (if known):

Deposit Disputes 0
Charges on Bill 0
Denial/Termination 0

Quality or Availability

of Service 0
Carrier Selection/Assignment 0
Miscellaneous 0

Last Update 8/99 Page 20



CERTIFICATE

State of Louisiana )
) ss
County of OQuachita )

WE, the undersigned  Karen A. Puckett

and Neil A. Sweasy

of the CenturyTel of Idaho, Inc. utility,

on our oath do severally say that the foregoing return has been prepared under our direction, from
the original books, papers, and records of said utility; that we have carefully examined same, and
declare the same to be a correct statement of the business affairs of said utility for the period
covered by the return in respect to each and every matter and thing therein set forth, to the best of

our knowledge, information and belief.

m@ Do oo

(Chief Officer)

st A Suneny

(Officer in Charge of Accounts)

Subscribed and Sworn to Before Me this ~ / 4 7 day of //hﬂ/la/f , (Year) J00Y .

PC. lbyon  # oiaus

Notary Public

My Commission Expires (A7 Aoutt , (Year)

gdk/excel/jnelson/anulrpts/telannualrpt
Last Update 8/99 Page 21
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CONTACT INFORMATION

CenturyTel Customer Payment Cer
111 South Terrace, Salmon.....
Monday-Friday 8 a.m.-1 p.m.; 2

Residential — Installation & Servic
Monday-Friday 8 a.m.-5 p.m.

Business - Instailation & Service
Monday-Friday 8 a.m.-5 p.m

Repair Service heporting
24 Hours...

Internet Help Desk
24 HOUMS .covvveeennnnninennns 1-8C

Payphones and Payphone Service
Monday-Friday 8 a.m.-5 p.m.

BILLING
Payment Arrangements ........ 1-8¢
Paying in Person:
CenturyTel Customer Payment
111 South Terrace, Salmon
Monday-Friday 8 a.m.-1 p.m.; .
Paying by Mail: )
CenturyTel

PO. Box 6000
Marion, LA 71260-6000

BURIED CABLE LOCATION

‘Please call 72 hours before you
dig to receive information
on buried cable. ......c.c.ceee. 1-8

or Digline One Call Locator....1-8




CONTACT INFORMATION

CenturyTel Customer Payment Center
111 South Terrace, Salmon........756-2000
Monday-Friday 8 a.m.-1 p.m.; 2 p.m.-5 p.m.

Residential - Installation & Service
Monday-Friday 8 a.m.-5 p.m.
. . ..1-800-201-4099
Business - Installation & Service

Monday-Friday 8 a.m.-5 p.m -
. 1-800-201-4102

Repair Service Reportlng
24 Hours..
(] ST

1-800-824—2877

Internet Helb Desk
24 Hours .................... :....1-800-809-: 1410

Payphones and Payphone Service
Monday-Friday 8 a.m.-5 p.m.
e e 1-800-201-41.02

BILLING

Payment Arrangements ........1-888-646-0004

Paying in Person:
CenturyTel Customer Payment Center
111 South Terrace, Saimon
Monday-Friday 8 a.m.-1 p.m.;: 2 p.m.-5 p.m.
Paying by Mail:
CenturyTel

PO. Box 6000
Marion, LA 71260-6000

“BURIED FCABLE LOCATION

‘Please call 72 hours before you

dig to receive information

on buried cable. ..................1-800-824-2877
or Digline One Call Locator....1-800-342-1585

DIRECTORY ASSISTANCE
24-HOURS-A-DAY :

Local and National Calis........... TSP 411

International Calls - Contact your long -
distance company

Charges may apply for directory assistance
calls. Directory assistance charges are
subject to change without notice.

IDAHO RELAY SERVICE.

Dial 7-1-1 or
TTY USErS.cevvverveeeeeereeneannnn. 1-800-377-3529
Voice USErs .....eeveueeenenne... 1-800-377-1363

See page 17 for more information.

YELLOW PAGE ADVERTISING
Sales ............. e ......1-888-268-1385
Customer Service ................1-800-625-0437

ADDITIONAL DIRECTORIES
CenturyTel Directories ..........1-800-201-4099
Out-of-Town Directories.......... 1-800-398-4236

TIME AND TEMPERATURE .... .756-1144

SERVICE SATISFACTION

A CenturyTel customer service
representative will be happy to assist you
with any problems you may have with regard
to our services. If a representative is unable
to solve your problem, you may ask a
supervisor for assistance. You may also
write to .

CenturyTel

Quality Assurance Department
P.0. Box 4065

Monroe, LA 71211

N
CENTURYTEL
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Installation and Serv

REQUESTING SERVICE

Follow these simple steps when you need to

order, change or stop your telephone service.

Call our Customer Contact Center and speak

with a customer service representative.

Please be prepared to provide the following

information:

« your full legal name

¢ your street address

» employment and credit information

¢ types of services you want

«'your choice of long distance carrier

* information regarding your previous
telephone number

* how you want your name to appear in the
directory

COSTS TO BEGIN SERVICE

A one-time fee is charged to install or change
your service. The use of telephone service for
business purposes automatically subjects that
service to business rates regardless of the
type of premises where the telephone is
installed. An advance payment or deposit may
also be required.
If you need inside wiring or jacks, you have
three options:
* You can have CenturyTel do the work at
the cost of time and materials. Call our
Customer Contact Center for a cost
estimate.
* You can hire an independent contractor to
do the work.
* You can do the work yourself.

ESTABLISHING CREDIT

If you are a new customer with CenturyTel, you
may be asked for an advance payment or
deposit to establish service. Customers
requesting business telephone service may be
required to demonstrate satisfactory credit
that is appropriate for the service requested.
Deposits are based on local service and long
distance charges. Any residential customer
who furnishes a guarantor is not required to
pay a deposit. Any CenturyTel residential
customer with 12 months good credit qualifies
as a guarantor.,

Your deposit will be refunded with interest
after 12 months if your telephone bills are
paid on time. If service is discontinued during
this time, the deposit and interest will be
applied to your final bill. Interest rates are set
periodically by the Idaho Public Utilities
Commission.

4 DY
CENTURYTEL

DIRECTORY LISTING OPTIONS

Every customer may be listed once in the
White Pages of the telephone directory without
charge.

Enhancement options can be added for a
small additional monthly charge.

Nonlisted Service: Your name and
telephone number would be available in
directory assistance but not in the White
Pages.

Nonpublished Service: Your name and
telephone number would NOT be listed with
directory assistance or in the White Pages.
Additional Listings: You can list the same
number under a different name such as a
roommate or spouse with a different last
name. Fax Numbers, e-mail addresses and
alternate call listings (i.e. after 5 p.m.
call...) can aiso be included.

Bold-face or Highlighted Listings: These
options are available to bring attention to
your business.

WIREWATCH

WireWatch is CenturyTel's optiona! inside wire
maintenance plan for residential and small
business customers. The plan includes the
diagnosis, repair and/or replacement of inside
wiring and/or jacks. There is a small monthly
charge for WireWatch.
Excluslons and Conditions
* Damage to wiring and/or jacks due to
natural disaster or acts of God;
» Customer negligence, excessive abuse
and/or additional wiring placed by the
customer, which does not meet company
standards;
Repair of defective telephone cords, phones
or equipment such as fax machines,
answering machines or computers;
Recreational vehicles, and other temporary
or moveable structures are not covered;
Lines terminating to a Key/PBX, ISDN lines
or other non-basic lines;
The following may not be covered: Leased
commercial facilities, multi-dwelling units
(apartment buildings, nursing homes, etc.)
The Telephone Company will provide
maintenance to the protector at these
locations. It may be the responsibility of the
management of these facilities to monitor
and notify each tenant of this policy;
If you subscribe to more than one line, you
must subscribe to WireWatch on all lines in
order for them to be covered.

YOUR TELEPHONE BILL

CenturyTel is proud of the service we prov
nationwide to millions of customers
everyday. Part of this service is insuring t!
our fees are clear, understandable and
accurate.

One blill for all your services

Your CenturyTel services are now
consolidated into one easy-to-read bill. So
no matter what services or how many
services you have with CenturyTel, you car
easily manage those expenses. One
payment, one company, one bill to serve yc
better.

Y
CENTURVIEL 222 con

Gurvent Cliecer,

Totat Current Chwrges
e e | AMOUNT DUS 2 b o e Taa b e o emev b 01

Vo

“PUAGK POLL, TELAR HOAE AN METURK THS MORTION Tk YOUR T

Acoount N
(L] &
Cortury ol Do be:
e_.__ # 0. 60X BD Amount Do.

[LTS IR R TP TR AU |

e awer .

oiso TNS075L31C01820




it

w

YOUR TELEPHONE BILL

CenturyTel is proud of the service we provide
nationwide to millions of customers
everyday. Part of this service is insuring that
our fees are clear, understandable and
accurate.

One bill for all your services

Your CenturyTe! services are now
consclidated into one easy-to-read bill. So,
no matter what services or how many
services you have with CenturyTel, you can
easily manage those expenses. One
payment, one company, one bill to serve you
better.

Easy-to-read format
Your CenturyTel bilt:

* Provides a consolidated, easy-to-follow
review of your service fees.

* Individually breaks out each service to
help you understand the charges.

* Shows important messages that affect
your service.

* Indicates opportunities that can benefit
you.

Everything you need in one easy-to-read
format.

1. Account Name and Number -
oy Your account name and
CENTURVTEL P22 o :
NZURY. il number will appear at the top
O ‘e, [ N of each page.
2. Balance Information - A
. summary of your previous
Lans 0 . . -
T Aot e M D o T TER L and current balances.
. Balwce Forward .00
O =" et Cracpe ey s e 3. Account Summary - List of
bl : o payments and credits to the
7 Oitwros Seorv
Gyl Lorg Ol U e s account.
Nor-Essential Crivges. [er]
Tow e 4. Current Charge Summary -
oI T ——— ] Summary of charge. informa tion for
— any applicable services.

A. Charges assessed on the
entire account rather than
the individual line; includes
some taxes and surcharges.

i B. Charges that must be paid
T o o in order to keep service
Wkl ottt I g connected.
Q +— rorom Amount Due: "o
MASOR. {4 71260-8000 5. Total Amount Due - Total
amount due for the month.
SONN DOE
173 ANY SIREET
e s """"'. k;ng_m::_m”:_m:uﬁ 6. Remittance Address -
0150 750755110043 THESAD Payment address.

)
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BILLING INQUIRIES

If you have questions about your bill, call the
CenturyTel Customer Contact Center. To ~
assist with questions regarding long
distance charges on your CenturyTel bill, a
telephone number for your long distance
carrier(s) is printed on your bill.

PAYING YOUR BILL

For your convenience, a return envelope is
included with each monthly bill, Detach the
bottom portion of your bill and return with
your payment. Write your telephone number
on the check or money order. If the return
envelope is not available, mail your payment
to:

CenturyTel
P.0. Box 6000
Marion, LA 71260-6000

Payments may also be made at:

CenturyTel Customer Payment Center
111 South Terrace

P. 0. Box 1007

Salmon, ID 8346

8 am.1p.m& 2 p.m.-5 p.m

Monday - Friday

PAYING YOUR BILL AUTOMATICALLY

CenturyTel offers two convenient ways to -

automatically pay your telephone bill each
month.

Credit Cards. CenturyTel accepts VISA®,
MasterCard®, Discover®, and American
Express® for payment of telephone bills and
other special services. Simply enroll in the
credit card payment plan and CenturyTel will
debit telephone expenses from your credit
card on a monthly basis. Customers who
choose this plan will still receive a
statement of telephone charges each
month.

ConnectCheck Plan. ConnectCheck is the
simple, convenient and money-saving way to
automatically pay your telephone bill each
month at no additional cost to you. Simply tell
us which bank or credit union checking
account you would like to use to pay your
telephone bill. Each month, CenturyTel's
accounting department will debit your
designated account for the amount of your
bill. You will still receive a statement each
month.

For more information on either of these
convenient options call the Customer Contact
Center.

BILLING PROCEDURES

Monthly charges for telephone services are
bilied one month in advance and long distance
calls are billed after you make them.

The payment due date, printed on the front
page of your bill, is the date by which
CenturyTel should receive your payment. Your
bill is considered past due if your payment is
not received by this date. If payment is not
received within 30 days after the due date,
your service could be subject to
disconnection. If your payment will not reach
us by that date, call the Customer Contact
Center to discuss payment aiternatives.

If your service is disconnected for non-
payment, contact a customer service
representative. Payment of the past due
balance, and a deposit, if applicable, will be
required before service can be restored,

CUSTOMER INQUIRIES

A customer may verify the accuracy of a bill
by contacting our Customer Contact Center,
Our representatives are trained to handle
customer inquiries promptly. Please contact
one of our representatives and state your
complaint. If your complaint is not handled to
your satisfaction, you may also appeal to the
service representative's supervisor,

if you are still dissatisfied with the °

results of your complaint, you may contact
the Idaho Public Utilities Commission at
1-208-334-0300 to pursue a formal
complaint.

Telsphone Inside Wirin:

LOCATING THE PROBLEM.

Telephone service problems can be caus
by your equipment, the wire and jacks in
home or CenturyTel's network. We encou
you to follow the troubleshooting tips bef
you call our Repair Service to determine
the problem exists with the equipment a:
wiring in your home or with the network
outside your home.

If the problem is found to be in CenturyTe
network (outside lines, switches etc.), the
repair is completed at no charge.

If the source of the problem is your
equipment or inside wire and jacks, a
Maintenance Visit Charge may be asses:
to fix your problem. A Maintenance Visit
Charge applies when CenturyTel dispatch
a technician who travels, at your request.
your home or business and finds the trot
to be in customer provided equipment or
inside jacks and wiring. The Maintenance
Visit Charge is not a repair charge; itis
fee for travel time. Repair of the equipme
or wiring is based on the length of time t
repair requires and the cost of materials
used for repair.

The Network Interface Jack is labeled on t!
cover and is similar to this diagram.




CUSTOMER'S RESPONSIBILITY

o~

Telephone Jack

L™

TELEPHONE COMPANY'S
RESPONSIBILITY

Telephone inside Wiring _/

LOCATING THE PROBLEM

Telephone service problems can be caused
by your equipment, the wire and jacks in your
home or CenturyTel's network. We encourage
you to follow the troubleshooting tips before
you call our Repair Service to determine if
the problem exists with the equipment and
wiring in your home or with the network
outside your home.

If the problem is found to be in CenturyTel's
network (outside lines, switches etc.), the
repair is completed at no charge.

If the source of the problem is your
equipment or inside wire and jacks, a
Maintenance Visit Charge may be assessed
to fix your problem. A Maintenance Visit
Charge applies when CenturyTel dispatches
a technician who travels, at your request, to
your home or business and finds the trouble
to be in customer provided equipment or
inside jacks and wiring. The Maintenance

. Visit Charge is not a repair charge; it is a
fee for travel time. Repair of the equipment
or wiring is based on the length of time the
repair requires and the cost of materials .
used for repair.

The Network Interface Jack is labeled on the
cover and is similar to this diagram.

= Outaide Burted
‘ Telephone
Service Wire

SELF-CHECK/TROUBLESHOOTING

- Before contacting CenturyTel for repair, save
time and avoid a service charge by double-
checking your telephones to pinpoint the
problem by using this simple, three-step
checklist.

It's an Outside Line Problem if;

* There's no dialtone on all telephones.

* You cannot call in or out on all telephones.

* You get cut off when talking on all
telephones.

* There's noise or static on all telephones.

It's an Inside Wire Problem if:

* A telephone works in one jack but not
another. i

* There's a loose or broken telephone jack.

It's a Telephone Problem if:
¢ The push buttons are stuck.

* The cords are worn.
* The cord clips are broken.
* The receiver buttons are stuck.

TESTING WITH THE NETWORK INTERFACE
DEVICE .
See the inside cover of the NID for step-by-
step instructions.

©® Remove the modular plug from the test jack.
Plug in a working single line telephone and
wait 15-20 seconds.

©® Lift the handset. If you get a dialtone; the
problem is with your wiring or equipment. See
trouleshooting tips. If you do not get a dial
tone, call CenturyTel's Repair Service.

® Replace the plug in the test jack.

)
CENTURYTEL




LOCAL CALLING

To make a local call you don't need to dial
1 + the area code. Simply dial the seven-digit .
telephone number.

Calls can be made between the following
exchanges without incurring long distance
charges.

/ FROM

LOCAL \

Salmon 756 Salmon 756

Leadore 768 Leadore 768

Qrth Fork 865

LONG DISTANCE CALLING
DIRECT DIALING

Calls made without operator assistance are
the most economical. Place the call by dialing
1 + the area code + the number and you will
be charged the appropriate rate.

North Fork 865)

OPERATOR ASSISTED CALLS

There is an additional charge for calls
requiring operator assistance. These calls are
more expensive than calling card calls or calls
dialed directly from your home or office.

When away from home, you can choose the
long-distance company you want to handle
your operator-assisted calls. Many companies
provide collect, person-to-person, third-number
billed and credit card services. Their rates
may vary. You may ask any operator for )
company identification and rate information
before beginning your call, .

P |
8 CENTURYIEL
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Person-to-Person Calls

Dial O + the area code + the number. Tell the
operator you're making a person-to-person call
to a specific person. You will be charged for
the call when that specific person ariswers.
You can place a person-to-person.call when
you call collect, use your calling card, or
charge your call to a third number.

_Third Number Billing

Dial 0 + the area code + the number and teli
the operator you want to charge your call to a
third number. If you're calling from a public.
telephone, the operator will call the third
number to make sure the charges will be
accepted. The call will not go through if the
operator cannot get approval,

Collect Calls

Dial O + the area code + the number and tell
the operator you are making a collect call. The
operator will hang up when someone at the
number you have called accepts the charges.

Busy Line Verification

Some operator service providers offer busy
line verification. There may be a charge for this
service.

Time and Charges Request

Dial O + the area code + the long distance
number and tell the operator you want time
and charges. When you finish the call, a
computerized voice will return to the line to tell
you what you will be charged. :

DIRECTORY ASSISTANCE
24-HOURS-A-DAY

Local and National Calls ......... 411

International Calls - Contact your long
distance company.

Charges may apply for directory assistance
calls. Directory assistance charges are subject
to change without notice.

CENTURYTEL CALLING CARDS

CenturyTel offers calling cards to custom:
at no charge. With this card, you can enjc
the convenience of an 800 number that
provides access to telephone service whe
you are away from home.

To place a call, dial the 800 access num!
noted on the front of your card. At the
chime, enter your calling card number. Yo
‘will then be prompted for the area code &
‘number of the party you are calling.

If your calling card is lost or stolen, call o
Customer Contact Center immediately. Th
customer is responsible for all calls made
on a calling card.

Coeur
d'Alene
[

[ ]
Kellogg

Lewiston
[ ]

2

1

[ ]
Boise
@ Mountain Home
Grand
View @ [ [

Bruneau Richfield
o -

Twin Falls
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CENTURYTEL CALLING CARDS .

CenturyTel offers calling cards to customers
at no charge. With this card, you can enjoy
the convenience of an 800 number that
provides access to telephone service when
you are away from home.

To place a call, dial the 800 access number
noted on the front of your card. At the
chime, enter.your calling card number. You
will then be prompted for the area code and
‘number of the party you are calling. ]

If your calling card is lost or stolen, call our
Customer Contact Center immediately. The
customer is responsible for all calls made
on a calling card.

Coeur
d'Alene
[ ]

[
Kellogg

Lewiston
°

2

1

Boise
@ Mountain Homa

Grand
View @ ) ®

Twin Falls

- Ideho
@ : ® Fais

Bruneau Richfield - ’ e
e - .

SELECTING A LONG DISTANCE CARRIER

All telephone subscribers have the option to
choose long distance companies for their
1+ calls. :

Intral ATA iong distance calls are calls that’
you place from your telephone to any
community within your LATA that is not local
(EAS.) InterLATA long distance calls are calls
that you place from your telephone to any
areas that are not considered local, EAS, or
Intral ATA. Interstate calls are those that you
place from your telephone to any location in
another state. IntralATA, InterLATA and
interstate calls are long distance. The long
distance company(ies) you have authorized
will handie these calls.

“Equal access” allows you to choose the
company you want to handie both types of
calls. Once you have notified CenturyTel or
your long distance provider of your choice,
alt your long distance calls wili be
automatically handled by this provider
whenever you dial 1+ to make the call.

IDAHO LATA
MAP

suolldniisuj buljjed




Residential Services .

CALLING FEATURES AND SERVICES

CenturyTel offers a variety of optional callin
particular feature for a low monthly rate; s
fee. For prices and availabilj
Center.

g services. You may subscribe to unlimited access to a
ome feature{s are also available for a per-use activation
ty of these and other services in your area, call our Customer Contact

CA_LLING FEATURES REFERENCE GUIDE

S BwEDBY

s BILEDBY oo " CODES -
_MONTHLY FEE .OR PER-USE _ '

ACTIVATE . DEACTIVATE

Call Waiti

s

SRCe L aw»s&xzaﬁ@.mm‘
Speed Call

gt

gRe

Selective Call Acc

tive Call Forwarding

2 GRS EDNE B A T )
Selective Call Rejection

To use calling features when using a rotary djal telephone, dial 1-1 in place of the * key. j

DSL HIGH-SPEED INTERNET ACCESS

DSL (Digital Subscriber Line) service is a new technolo

SimUtaneous vor ooy o gy that utilizes traditional telephone lines for

] speed data service-up to 20 times faster than di i
al-up.
to receive and make telephone calls normally even while connected to the Intern:? This allows you

For ore ir ormatior cor your CenturyTe stomer service representative. Or V! us on th
v tact our C tu ] cu: ji i isi
| L Y t IC (o] tative. isit us the

Some services may not be available in all areas,

CALLER ID NAME AND NUMBER

Customers subscribing to Caller ID Na
and Number will see the name of calie
and the telephone number displayed ¢
special telephone or smal! display uni
attached to their telephone line. This
includes local and most long distance
Non-published or non-listed numbers v
displayed to subscribers of Caller 1D
Service, unless Per Call or Per Line bl
are utilized.

Caller ID - Per Call Blocking

If you do not wish to have your name ¢
number displayed when you call others
subscribe to Calier ID, press *67 befo
placing your call. It is necessary to rer
this procedure on each call you wish tc
make private. There is no charge for P.
Blocking service and nothing to order.

Caller ID - Per Line Blocking

Your line can be programmed to block
name and telephone number from beir
displayed on all outgoing calls except ¢
There is a one-time fee for Per Line Blc

Caller ID - Per Line Unblocking

If you have subscribed to Per Line Blo
and place a call to a line that will not
blocked calls, you may press *82 befc
dialing an outgoing number to cancel |
Line Blocking on a per call basis. Ther
no charge for this feature.

3-WAY CALLING

3- Way Calling lets three people at difi
telephone numbers talk together at th
time, no matter who placed the first ¢
To use 3-Way Calling:

* With the first person on the line, pr-
release the switchhook to put the ¢
hold.

* Listen for three tones followed by 2
dialtone.

Some service
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Customers subscribing to Caller ID Name
and Number will see the name of callers
and the telephone number displayed on a
special telephone or small display unit .
attached to their telephone line. This
includes local and most long distance calls.
Non-published or non-listed numbers will be
displayed to subscribers of Caller ID

s for
5 you

Service, unless Per Call or Per Line blocking
are utilized.

Caller ID — Per Call Blocking

If you do not wish to have your name or
number displayed when you call others who
subscribe to Caller ID, press *67 before
placing your call. It is necessary to repeat
this procedure on each call you wish to
make private. There is no charge for Per Call
Blocking service and nothing to order.

Caller ID - Per Line Blocking

Your line can be programmed to block your
name and telephone number from being
displayed on all outgoing calls except 9-1-1.
There is a one-time fee for Per Line Blocking.

Caller ID - Per Line Unblocking

If you have subscribed to Per Line Blocking
and place a call to a line that will not accept
blocked calls, you may press *82 before
dialing an outgoing number to cancel Per
Line Blocking on a per call basis. There is
no charge for this feature.

3-WAY CALLING .

3- Way Calling lets three people at different
telephone numbers talk together at the same
time, no matter who placed the first call.

To use 3-Way Calling:

« With the first person on the line, press and
release the switchhook to put the call on
hold. .

« Listen for three tones followed by a
dialtone.

« Dial the number of the third person. Once
the person answers, you can talk privately’
before connecting the person on hold.
Press and release the switchhook again to
start the 3-way conversation.

CALL FORWARDING

Atitomatically forwards a call to a designated
number. -

To use Call Forwarding: ]
» Press *72 on your Touchtone telephone.

« When you hear a second dialtone, dial the
number you wish your calls to be

forwarded. Wait for an answer. If the line is

busy, or no one answers, hang up and

repeat steps one and two again. Two quick

tones indicate Call Forwarding is in effect.

Check that your calis will be forwarded by

pressing *72. A busy signal tells you Call

Forwarding is in effect.

To cancel Call Forwarding:

« Press *73. You will hear two quick tones
which tells you calls are no longer being
forwarded.

Call Forwarding - Busy

When your telephone line is busy or not,
answered, your calls are permanently
forwarded to a predesignated telephone
number you select when you order the
service.

Call Forwarding - No Answer

Unanswered calls are permanently forwarded

to a predesignated telephone number you
select when you order the service. Your
telephone rings about four times before the
call is forwarded.

Call Forwarding - Remote Access

Aliows you to forward your telephone number

to another number from a distant location.
This is convenient if you are unable 1o,
forward your calls before leaving home but
need to have your calis reach you at your
new destination.

Some services may not be avallable in all areas.
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Residential Services

To use Call Forward-Remote Access:

* Dial the access number for your area. You

will hear a series of beeps followed by a
dialtone.

Dial your home telephone number (without
area code) followed by the PIN.

Wait for the dialtone, then enter *72 and
the forwarding telephone number, You can
forward calls to jocal and long distance
destinations. To forward to a long distance
number, enter 1 + the areg code + the
number. You will be billegd long distance
charges on each call forwarded.

Calls are forwarded. If an error was made

during this process, you will hear, "Your

call cannot be completed as dialed.”

To cancel Call Forward-Remote Access:

* Dial the access number. Enter your home
telephone number ang the PIN.

* Listen for the dialtone, then press *73

and hang up. When dialing from home
press *73,

CALL WAITING

Call Waiting alerts You to a second incoming
call when you are on the telephone. You will
hear a tone during a call and the person

calling will hear normaj ringing until you
answer,

To use Call Walting:

* When you hear the brief tone, press and
release the switchhook on your telephone.
The second call is on the line and the first
call is on hold.

* To return to the first call or alternate
between the two, quickly press and release
the switchhook each time. Call Waiting
does not enable You to speak to both
parties at the same time.

* To cancel either call, simply hang up. When
your telephone rings again, you will be
Connected with the person who is still on
the line.

To cancel Call Walting:

You can temporarily suspend Call Waiting
service before you place a calli. Before

making your call, dial *70 and then place
your call. Call Waiting has been deactivated
for the duration of thig call. Call Waiting is
restored once you hang up. .

*66 BUSY REDIAL

This feature, also known as Cbntinuous
Redial or Automatic Calf Back, will let your
telephone redial busy numbers (upto 12 _
calls at a time) while you make and receive
other calls. Your telephone will keep dialing
a busy number for 30 minutes,
To use *66 Busy Redial:
* Press and release the switchhook.
* Listen for a dialtone and press *66,
* You will hear two normal ringing tones
Or an announcement. If the called
number is still busy, a recording will tell
you that your call is next in line.
¢ Hang up.
* When the number you called is no
longer busy, your telephone will ring
with a distinctive ring (short-short-long -
ringing tones may vary)
To cancel *66 Busy Redial:

* Press *86 and listen for a tone or an
announcement,

SPEED CALL (8 OR 30)

Speed Call (8—30j allows you to create a list
of telephone numbers that can be called by
using a one or two-digit code.

To create your Speed Call list:

* Assign a code to each of the telephone
numbers, )

* Listen for a dialtone and press *74 for
Speed Call 8 or listen for a dialtone and
press *75 for Speed Call 30.

* Wait for a second dialtone, then dial the
code you want to assign and the telephone
number you want the code to represent.

* Listen for two brief tones to confirm that

your number has been accepted; hang up
or wait for a dialtone.

Some services may not be avallable in all areas.
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* Repeat steps 2 through 4 to add each
number to your Speed Call list or to
change an existing number.

For Speed Call 8, assign a one-digit code

‘(2-9).

* Example: 2 (code) 555-1234 (telephone
number) or 2 (code) 1-123-555-1234 (I
distance number)

For Speed Call 30, assign a two-digit coc

(20-49).

* Example: 20 (code) 555-1234 {(telephor
number) or 20 (code) 1-123-555-1234
(long distance number) :

To call a number on your Speed Call List:

¢ Dial the assigned code for the number \
want to call.

* Press the # key. The number will be dia’
for you after a short pause.

*57 CALL TRACE

Customer-initiated Call Trace feature allow:
party to initiate an automatic trace of f(h.e !
incoming call. This is useful after receiving
harassing or prank calls if you w_ish to pur:
legal action. There is a charge (_elther to
obtain or to use Call Trace services.

To use Call Trace:

Immediately after receiving a call that you
wish to be traced, press and release the
switchhook and listen for a dialtone. Dial *
(1157 for rotary). If the trace was success
you will hear an automated announcemen:
and you must stay on the line and follow t
instructions provided. The traced number\_
be stored at CenturyTel for approximately
10 days; however, CenturyTe! will not relec
the information directly to you. You mu§t C
your local law enforcement agency within
seven days to begin the legal process of )
having law enforcement obtain the offendir
number from CenturyTel.

*69 CALL RETURN

Automatically dials the number of the last
incoming call, whether you answered or nc

Some services m:
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* Repeat steps 2 through 4 to add each
number to your Speed Call list or to
change an existing number.

_For Speed Call 8, assign a one-digit code

(2-9).
~ *» Example: 2 (code) 555-1234 (telephone
number) or 2 (code) 1-123-555-1234 (long
distance number)
For Speed Call 30, assign a two-digit code
(20-49).

= Example: 20 (code) 555-1234 (telephone
number) or 20 (code) 1-123-555-1234
(long distance number)

To call a number on your Speed Call List:

+ Dial the assigned code for the number you
want to call.

* Press the # key. The number will be dialed
for you after a short pause.

*57 CALL TRACE

Customer-initiated Call Trace feature allows a
party to initiate an automatic trace of the last
incoming cail. This is useful after receiving
harassing or prank calls if you wish to pursue
legal action. There is a charge either to
obtain or to use Call Trace services.

To use Call Trace:

Immediately after receiving a call that you
wish to be traced, press and release the
switchhook and listen for a dialtone. Dial *57
(1157 for rotary). If the trace was successful,
you will hear an automated announcement,
and you must stay on the line and follow the
instructions provided. The traced number will
be stored at CenturyTel for approximately 7-
10 days; however, CenturyTel will not release
the information directly to you. You must call
your local law enforcement agency within
seven days to begin the legal process of
having law enforcement obtain the offending
number from CenturyTel.

*69 CALL RETURN

Automatically dials the number of the last
incoming call, whether you answered or not.

To use Call Return:

» Listen for a dialtone or if you were already
on the telephone and ignored the Cail
Waiting tone, you can simply press and
release the switchhook.

Press *69. You will hear the number of
the last incoming call. Press 1 to place
the call.

If the line is busy, hang up. Your telephone
keeps trying the line for 30 minutes. A
special call back ring alerts you when the
line becomes available. Lift the handset to
automatically place the call.

To cancel Call Return:

* Lift the handset and press *89.

Note:

¢ Call Return does not work on numbers out-
side of the specified service area or on
lines using Call Forwarding.

* You may still place or receive calls while
waiting for a busy line to become free.

DISTINCTIVE RING

This feature, also known as Personal
Ringing, can give you an additional .
telephone number with its own distinctive
ring on your existing telephone line. You can
have one number for yourself and the other.
for your children, roommate, fax machine or
another you choose. The special ring will let
you know who the call is for before the call
is answered.

You may list an additional name with your
Distinctive Ring telephone number in your
local directory at no additional cost.

ANONYMOUS CALL REJECTION

This feature allows you to reject anonymous
calls or calls for which display information
has been intentionally blocked by the calling
party. Press *77 to activate and *87 to
deactivate.

When a blocked caller tries calling your line,
they will hear an announcement that you do
not accept anonymous calls, and they
should cancel the blocking and call again.
All other calls will ring through as usual.

Some services may not be avallable In all areas.
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WARM LINE

Warm Line, also known as Direct Line,
allows the user to automatically dial a
predetermined number after the receiver is
off hook for a predetermined amount of
time. This service allows normal telephone
use in addition to the automatic dialing
feature.

This feature is an ideal service for elderly or
disabled individuals. When a customer lifts
the handset and dialing is not initiated
within a predetermined time, a preselected
directory number is automatically dialed by
the telephone company's switch. The 9-1-1
emergency number should not be used as
the preselected number so as to avoid
accidental calls to emergency agencies. The
Warm Line automatic dialing delay allows for
normal telephone use.

. Resic‘lenfial.s'e.rvicé:s

SELECTIVE CALL ACCEPTANCE
This feature allows Yyou to create a list of up
to 12 telephone numbers. When the feature
is activated, only the callers from this list
will ring into your line. All other incoming
calls will receive a prerecorded rejection
announcement saying that you are not
accepting calls from them at this time.

To use Selective Call Acceptance:
Listen for dialtone. Press *64.

Listen for an announcement telling you
whether the feature is currently on or off.
The recording will then tell you how many
numbers are currently stored on your
acceptance list,

* Choose from the following options:
Press 3 to turn on or off.

Press 1 to review your list,

Press # to add a number.

Press * to delete a number. -

Press O to repeat instructions.

* To add the last caller to your list, press
#0014,

SELECTIVE CALL FORWARDING

This feature allows you to program a
selected list of up to 12 telephone numbers
which will automatically be call forwarded to
specific number of your choice.

To use Selective Call Forwarding:

Listen for a dialtone. Press *63.

Listen for an announcement telling you
whether the feature is currently on or off.
The recording will then tell you how many
numbers are currently stored on your
Selective Call Forwarding list.

Choose from the following options:

Press 3 to turn on or off.

Press 1 to review your list.

Press # to add a number.

Press * to delete a number,

Press O to repeat instructions. .

To add the last caller to your list, press
#014#. ’

SELECTIVE CALL REJECTION

This feature allows you to program up to 12
telephone numbers. When these numbers
attempt to contact you, they will receive a
prerecorded call rejection announcement
that you are not accepting calls from them
at this time. Other calls will ring and be
received normally. .

To use Selective Call Rejection:

Listen for a dialtone. Press *60.

Listen for an announcement tellihg you
whether the feature is currently on or off.
The recording will then tell you how many
numbers are currently stored on your
rejection list, )
Choose from the following options:

Press 3 to turn on or off.

Press 1 to review your list.

Press # to add a number,

Press * to delete a number,

Press O to repeat the instructions.

To add the last caller to your list, press
#014#

Some services may not be available In all areas.
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VOICE MAIL

Voice Mall System Access Number

Salmon, Carmen, Baker, Tendoy,
Leadore, Lemhi, North Fork,
and Gibbonsville .....ccccveeeeereeeenennn, 756-10

Note: Your seven-digit telephone numbe:
your Voice Mailbox number.

Voice Mail from CenturyTel makes sure e
call to your home or office is answered 2.
hours a day. Even if you are using your te
phone line for conversation or the Interne
Voice Mail system will record your messa
It can even record more than one call at

time!

There is no equipment to buy. Voice Mail
easy to use and a cost effectiv_e alterngti
answering machines or answering servicc
Voice Mail works with any standard Touc!
telephone and can be accessed from any
where at anytime.

How to Set Up your Mailbox

A standard greeting starts working as so:
as you subscribe and will answer calls a
store messages for you. However, you wi
need to initialize your mailbox to persone
the greeting, pass code and mailbox nan
Prepare your greeting and decide on you!
four- to ten-digit pass code in advance.

Dial the Voice Mail system access numb

If calling from another telephone, press 1
# key and enter your mailbox number. If

calling from another telephone that has

CenturyTel Voice Mail, press the * key ai
enter your mailbox number.

The system will answer and prompt you 1
your password. Enter your temporary )
password- 1 2 3 4 and listen to the voice
commands as they prompt you through t:
system. Follow the prompts to set up yo.
personal greeting and password.

Some services r
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VOICE MAIL

Volce Mall System Access Number

Salmon, Carmen, Baker, Tendoy,
Leadore, Lemhi, North Fork,
and Gibbonsville ......coeeveneveeeeen. 756-1088

Note: Your seven-digit telephone number is
your Voice Mailbox number,

Voice Mail from CenturyTel makes sure every
call to your home or office is answered 24
hours a day. Even if you are using your tele-
phone line for conversation or the Internet, the
Voice Mail system will record your messages.

It can even record more than one call at a
time!

There is no equipment to buy. Voice Mail is

. easy to use and a cost effective alternative to .

answering machines or answering services. -
Voice Mail works with any standard Touchtone
telephone and can be accessed from any-
where at anytime. :

How to Set Up your Malibox

A standard greeting starts working as soon -
as you subscribe and will answer calls and
store messages for you. However, you will
need to initialize your mailbox to personalize
the greeting, pass code and mailbox name.
Prepare your greeting and decide on your
four- to ten-digit pass code in advance.

Dial the Voice Mail system access number.

If calling from another telephone, press the
# key and enter your mailbox number. If
calling from another telephone that has
CenturyTel Voice Mail, press the * key and
enter your mailbox number.

The system will answer and prompt you for
your password. Enter your temporary
password- 1 2 3 4 and listen to the voice
commands as they prompt you through the
system. Follow the prompts to set up your
personal greeting and password.

How To Retrieve Messages

A “stuttered” dialtone and/or message indica-
tor light on your telephone or Caller ID box can
be used to prompt you to know the system
has a recorded message for you to review.
This stuttered dialtone does not disrupt your
telephone service; you can still make or
receive calls even when you hear the stuttered
dialtone. The stuttered diaitone will be
replaced by the regular dialtone after you have
saved, deleted or forwarded your messages.

To retrieve your messages from your home
telephone, dial the system access number.
The system will prompt you for your password.

To access your mailbox from a remote loca-
tion, dial the system access number. You will
be prompted for your mailbox number and
password. You may also dial your telephone
number. As soon as the greeting begins, press
2. Then enter your password. Press 1-1 to lis-
ten to your messages. Voice Mail will play new
messages first and then saved messages.
After listening to your message, press 9 to
save the message, 7 to erase the message
and 4 to replay the message.

When listening to your message, you may:

* Press 1 to rewind the message for 10
seconds.

* Press 1-1 to rewind to the beginning of
the message. )

* Press 2 to pause {and then restart) the
message.

* Press 3 to fast forward or advance the
message by 10 seconds.

* Press 3-3 to go directly to the end of the
message. ’

* Press 4 to slow down the message.

* Press 5 to access the date and time of
the message.

* Press 6 to speed up the message.

* Press 8 for normal volume.

¢ Press 9 for louder volume,

* Press # to skip a message.

* Press #i# to skip all saved messages.

* Press * to go back to the previous menu.

* Press * to stop reviewing messages..

Some services may not be avallable in all areas.
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Business Serivces

CENTREX

CenturyTel's Centrex service is a state-of-the-
art telephone service designed to meet the
needs of our business customers through its
flexibility, functionality and reliability.
Telephone lines can be added or removed on
an individual basis which makes seasonal
growth or permanent growth easier than ever,
Centrex provides one complete solution for RN
today's business communications needs, 1+ 800 + the seven-digit number
including networking, call-routing applications
and interconnection with messaging services

800 NUMBER SERVICE

Station-to-station long distance calls can be
made, without charge to the customer, to
businesses that have wide area telecom-
munications service (WATS). Some
businesses offer this service to their

customers dialing from certain locations.
Always dial:

or these additional toll-free numbers:

such as voice mail and e-mail, 1+888,1+877,1+ 866, 1 + 855
Centrex equipment, other than your If you experience problems in dialing a toll-
telephones, is loca'ted and maintained at freg number, dial 0 to reach an operator for
CenturyTel. The systems are monitored 24 assistance.

hours a day by professional technicians. Call
your CenturyTel Service Representative to
find out more.

YELLOW PAGE ADVERTISING AND LISTINGS
SPECIALIZED BUSINESS SERVICES A FREE yellow page listing is provided to all
business customers in the category of their
choice. Let your customers know where you
are and how they can reach you! Contact our
authorized sales agency for additional

information on placing or enhancing your .
current listing,

To détermine whether the party you wish to
call offers this service, dial 1-800-555-1212,

Hotel Telecommunication Solutions allows
users to maximize quality and profitability by
maximizing your telecommunications system.
Hitachi offers AgentView Lite, an ACD
Readerboard by Afinitec Call Center Systems.
It provides enhanced functionality for your
reservations center and increases

productivity by heightening your agent's Sales Office - 1-888-268-1385

awareness of call traffic, Customer Service — 1-800-625-0437

The Norstar Modular Integrated

Communications System (ICS) with voice CALLING FEATURES AND SERVICES

mait works 24 hours a day, seven days a CenturyTel offers a variety of Calling Features
week to route calls, take messages and and Services that are available to residential
provide answers to commonly asked ' and business customers for an additional
questions. Norstar offers solutions for your charge. Call our Customer Contact Center at
growing business to meet all of your - 1-800-201-4102 for additional information.
changing needs. Please remember that all services may not

be offered in your area.
E-COMMERCE AND WEB HOSTING

CenturyTel offers Web hosting, Web design
services specializing in small to medium size
businesses, to help companies achieve
Success on-ine. For additional information
call toll-free 1-888-782-1227.

Some services may not be available in all areas,

ESSENTIAL AND ADVANCED SERVICES

As your local telephone company, Century
provides basic and essential telecommunr
cation services as well as enhanced prod
and services to its customers throughout
serving areas.

Among the essential services are single ¢
service with Touchtone dialing, unfimited «
within the local calling area, access to 9--
other emergency call centers, and directo:
and operator assistance. In addition, thes
essential services include connection to t
long distance carrier of your choice.and lo
distance blocking if you prefer. Basic rates
inciude a monthly service fee, a federal
subscriber line charge and a federal unive
service fee. The flat rate monthly service -
range from $13.75 to $25.25 for resident
customers and from $31.77 to $43.27 f
business customers. Services provided
through connection to a long distance car
or operator and directory assistance may
in additional charges.

CenturyTel also offers a variety of optiona:
calling products and services to meet you
personal or business needs. Call our.(?us‘.
Contact Center for prices and availability ¢
these services in your area.

TELEPHONE ASSISTANCE PROGRAMS

CenturyTel participates in the Telepho'ne
Assistance Program which makes residen
telephone service more affordable to eligi
low income individuals and families. Th_e
program, established by the Idaho Puphc
Utilities Commission in conjunction with t!
Federal Communications Commission, off-
discounted services to qualified customei

Customers may receive benefits through 1
Lifeline and Link-Up programs. The Lifeline
Service discounts monthly service charges
while Link-Up reduces installation charges
new telephone services. These progra_rns.
however, do not pay for telephone equipm
wiring and other services such as calling
features or long distance calling.

CenturyTel customers living on thive Ame
reservations may qualify for additional
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ESSENTIAL AND ADVANCED SERVICES

As your local telephone company, CenturyTel
provides basic and essential telecommuni-
cation services as well as enhanced products
and services to its customers throughout our
‘serving areas.

Among the essential services are single party
service with Touchtone dialing, unlimited calling
within the local calling area, access to 9-1-1 or
other emergency call centers, and directory
and operator assistance. In addition, these
essential services include connection to the
long distance carrier of your choice and long
distance blocking if you prefer. Basic rates
include a monthly service fee, a federal
subscriber line charge and a federal universal
service fee. The flat rate monthly service fees
range from $13.75 to $25.25 for residential
customers and from $31.77 to $43.27 for
business customers. Services provided
through connection to a long distance carrier
or operator and directory assistance may result
in additional charges.

CenturyTel also offers a variety of optional
calling products and services to meet your
personal or business needs. Call our Customer
Contact Center for prices and availability of
these services in your area.

TELEPHONE ASSISTANCE PROGRAMS

CenturyTel participates in the Telephone
Assistance Program which makes residential
telephone service more affordable to eligible
low income individuals and families. The
program, established by the Idaho Public
Utilities Commission in conjunction with the
Federal Communications Commission, offers
discounted services to qualified customers.

Customers may receive benefits through the
Lifeline and Link-Up programs. The Lifeline
Service discounts monthly service charges
while Link-Up reduces instaliation charges for
new telephone services. These programs,
however, do not pay for telephone equipment,
wiring and other services such as calling
features or long distance calling.

CenturyTel customers living on Native American
reservations may qualify for additional

discounts towards their residential service
through the Enhanced Lifeline and Link-Up
assistance programs. Enhanced Tribal Lifeline
helps with monthly bills for local service and
Enhanced Tribal Link-Up provides low-income
assistance for setting up residential telephone
service,

Applications are taken at all Idaho Department
of Health and Welfare offices and local
community action agencies. You can also call
the CenturyTel Contact Center for more
information. ’

IDAHO RELAY SERVICE

The Idaho Relay is a telecommunications
service providing full telephone accessibility to
people who are deaf, hearing or speech
impaired. This service relays calls between a
person using a TTY (teletypewriter) and any
other telephone user. This service also allows
a person without a TTY to call a TTY user.
Trained personnel complete all calls and stay
on-line to relay messages electronically over
the TTY or verbally to hearing parties. This
service is provided free 'of charge in your local
calling area; however, long distance rates will
apply and are determined by your long distance
carrier.

The relay allows you to place and receive calls
to and from anywhere in the world, 24 hours a
day, 365 days a year, using English or Spanish.,
This service will also relay TTY calls to
directory assistance. After obtaining the
number, the caller may choose to place the call
through Idaho Relay or dial it directly TTY to
TTY.

ldaho Relay Service - Dial 7-1-1

or
TTY  vviiicireernrernneeee.. 1-800-377-3529
VOICE ccccrcvrinrirnirenenes ..1-800-377-1363
ldaho Relay

Customer Service..........1-800-368-6185

THIS UTILITY IS REGULATED BY

Idaho Public Utilities Commission

R O. Box 83728

Boise, ID 837200074

Telephone: .......ccceeeevennnn ....1-208-334-0300

)
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SERVICES FOR THE DISABLED

If you are disabled or know someone who has
a physical disability causing telephone -
hardship, CenturyTel can help. For more
information about Special equipment for the
disabled, call our Customer Contact Center. -

HARASSMENT CALLS
Making threatening, obscene, or nuisance calls

is a violation of state and federal laws. Should

you be the victim of a threatening call, report it

immediately to the police. If you do receive

obscene or nuisance calls and have identified

them as such, follow these suggestions:

* Hang up.

* DO NOT provide any information about
yourself,

* Advise your children to do the same. )

If the calls continue, contact the police and a
CenturyTel representative for advice, Often,
changing your number will resolve the problem,
(¥f available in your area, utilize Call Trace to

report their number to the police. A charge may
apply for this service).

900/976 NUMBER BILLING ERROR
RIGHTS

This statement explains your billing error rights
with respect to telephone-billed purchases
made using interstate 900/976 pay-per-call
services that are billed to you through
CenturyTel,

This information is provided under the Federal

Telephone Disclosure ang Dispute Resolution
Act.

This is the procedure that you must follow to
notify CenturyTel of a billing error and the
steps that either CenturyTel or the long
distance ¢ompany must take in response to
your notice. You may provide notice of a billing -
error to CenturyTel by telephone or in writing. If
you write, you should:

* Give us your name or the customer’s name,
and telephone number to which the charge
was billed: :

* Tell us the date and amount of the error, and
the type of error you believe oceurred; and

P, |
CEN@/TEL

* Tell us why you believe it was an error,
You should contact CenturyTel first, since we
have an agreement to receive billing error
notifications from customers. You may provide
a notice to the long distance company instead,
and it may ask You to contact us directly, and
provide to you our name, mailing address, and
business telephone number, even if it also
sent your billing error notice to us.

For bliling error claims regarding 900/976

service charges:

Call the number on your bill listed with the

900/976 charges within 60 days of receiving

the bill.

* Verbal notification is sufficient to begin a
billing review,

* Payment of disputed 900/976 service
charges is not required during the review
period.

Written acknowledgement of your dispute must

be provided to you within 40 days of receiving

your notice if:

¢ The error has not been corrected or

* The billing review is not completed.

The billing review must be completed within 90

days and:

* An explanation must be provided to you if
the bill was correct or

* You should receive a written notice of the
amount you owe and the payment due date.
If you fail to bay the amount that you owe,
You may be reported as delinquent, but

* The name and address of any party to which
you were reported for delinquency must be
provided to you.

* If you do not agree with the explanation and
if you so give notice before the payment due
date, any delinquent report must state that
you dispute the claim.

* Any party receiving the delinquent report
must also be advised in writing when the
matter is settled, :

If these rules are not followed, the first

$50.00 for each 900/976 service charge in

question cannot be collected even if your bjil
was correct,

The Interexchange Carrier or lnformatiqn
Provider may pursue collectior] of unpaid '
900/976 charges through an independen
collection action.

Nonpayment of 900/976 servicg cha(ges
charges for similar types of service will nc
result in disconnection of your local or IOI.
distance service. However, access to 90C
numbers may be blocked for nonpayment
legitimate charges.

You should not be billed for 90_0/97§ ser
that are not offered in compliance with fec
laws and regulations.

You may obtain blocking of 900/976 serv
at no charge by calling your CenturyTel .
Customer Contact Center at the number li
on your telephone bill.

TELEMARKETING CALLS

Avoid the frustration sometimes associate
with telemarketing calls by following these
steps:

* Find out who is calling; always secure _tr
name of the company and individual wit’
whom you are speaking.

* If you are interested in the product or s
the caller is offering, request that.
information be sent to you via mail. Spe
that you are not agreeing to pyrchase
anything, but woulid like to review the
information in writing. ] )

* If you are not interested, pohte_ly interru
the call and end the convers_atlon. _

* If you are sure you do not wish to recei
future solicitations from that corr;_p?ny, 3

removed from the company’s list. .

. g% NOT GIVE YOUR CREDIT CABD NL.JM;

unless you are certain the call is legitim

To reduce the number of telemarketing call
you receive from national companies write

DMA Telephone Preference Service

P.0. Box 643
Carmel, NY 10512

PURCHASE OF GOODS AND
SERVICES BY TELEPHONE

i i ho
You have important rights under the_ Ida _
Telephone Solicitation Act. Under this Act i
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The Interexchange Carrier or Information
Provider may pursue collection of unpaid
900/976 charges through an independent
collection action.

Nonpayment of 900/976 service charges or
charges for similar types of service wili not
result in disconnection of your local or long
distance service. However, access to 900/976
numbers may be blocked for nonpayment of
legitimate charges.

You should not be billed for 900/976 services
that are not offered in compliance wnth federal
laws and regulations.

You may obtain blocking of 900/976 services
at no charge by calling your CenturyTel
Customer Contact Center at the number listed
on your telephone bill.

TELEMARKETING CALLS

Avoid the frustration sometimes associated
with telemarketing calls by following these five
steps:

* Find out who is calling; always secure the
name of the company and individuat w1th
whom you are speaking.

« If you are interested in the product or service
the caller is offering, request that
information be sent to you via mail. Specify
that you are not agreeing to purchase
anything, but would like to review the
information in writing.

* If you are not interested, politely interrupt
the call and end the conversation.

* If you are sure you do not wish to receive
future solicitations from that company, ask to
be removed from the company's list.

* DO NOT GIVE YOUR CREDIT CARD NUMBER
unless you are certain the call is legitimate.

To reduce the number of telemarketing calls
you receive from national companies write to:

DMA Telephone Preference Service
P.0. Box 643
Carmel, NY 10512

PURCHASE OF GOODS AND
SERVICES BY TELEPHONE

You have important rights under the idaho’
_Telephone Solicitation Act. Under this Act it Is

illegal for persons attempting to sell you goods
or services by telephone (telephone solicitors):

*To intimidate or harass you in connection with

the attempted sale.
*To refuse to hang up and free your telephone

SO.

*To misstate the price, quality, or availability of
goods or services, or to fail to reveal all
material terms relating to the sale of goods
or services.

*To advertise, represent or imply that they
have the endorsement of any government
office or agency when they do not.

*To advertise, represent or imply that they
have a valid registration number with the
Attorney General when they do not.

+To use any unfair method of competition or
unfair or deceptive practice.

Any person not yet 18 years old who
purchases goods or services pursuant to a-

telephone solicitation may cancel the purchase

within a reasonable time after the purchase is
made. No parent or legal guardian having
custody of a person not yet 18 years old is
liable for the purchase of goods or services by
a person not yet 18 years old pursuant to
telephone solicitation.

When you agree to purchase goods or services

over the telephone, you may have a right to

reconsider and cancel your agreement for three

business days after receiving a written
confirmation of the sale.

A person whose rights are violated by
telephone solicitors may have the right to

declare a contract of purchase null and void or

invoke other remedies under the idaho -
Consumer Protection Act.

If you believe that a telephone solicitor has

done any unlawful acts, you may contact the
Attorney General's office for assistance and
information at 1-800-432-3545 or 208-334-
2424 (Boise area).

You may place your telephone number on the
National Do Not Call Registry by calling

1-888-382-1222, (TTY 1-866-290-4236) or on-

line at DONOTCALL.GOV.

)
CENTURYIEL

line immediately once you request them to do

sallljiqisuodsay pue siybiy 1awoisn).
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CALL BEFORE YOU DIg

Any person planning to excavate should
contact the Buried Cable Locating Service at
1-800-824-2877. To avoid delays, call 72
hours before you dig and the location of the
under-ground cables in the area will be
provided. Cable location services are free,

OWNERSHIP OF TELEPHONE NUMBERS

CenturyTel owns all telephone numbers,
CenturyTel reserves the right to change any
customer's number as may be required.

DIRECTORY CONTENT

N -

This directory provides a comprehensive - '\ -
Be prepared to give the county and street listing of local businesses, residents, B zg
address of the work site. If there is no community information and CenturyTe! g
street address, give the name of the road, contacts and information, CenturyTel makes g~
which side of the road you will be working every effort to ensure that all listings E
on, and the distance angd direction from a appearing in this directory are accurate at
nearby intersection.

the time of publication; however, we assume
no liability for charges arising from errors or

. omissions. If you are aware of an error,
please contact the Business Office,

WHITE PAGE LISTINGS

Every CenturyTe! customer may be listed

TELEPHONE SAFETY

Following these simple rules and teaching
your family the basics regarding telephone
safety is strongly éncouraged by CenturyTel.

* Do NOT use the telephone near water,
Water contact could cause electrical

shock,

* Do NOT use the telephone during an
electrical storm, There is a remote risk of
electrical shock oceurring from lightning
when you use the phone during a nearby
electrical storm.

* Do NOT use the telephone to report a gas
leak in your home, The telephone contains
electrical contacts that could generate a
tiny spark when the handset is lifted,
While the possibility is a remote one, this

once in the White Pages of the directory
without charge. Enhancement options can

be added to this basic FREE service for an
additional charge.

* Additional Listings: if your telephone
service is listed in Someone else's name,
you can request an additional listing in
your name for an additional charge.

* Nonlisted Service: CenturyTe! will omit
your listing from the White Pages but

i~ e T letian

finols

319 641
Fro~yn

Minnesota
218
320
507
612
651
763

Central

retain it in our Directory Assistance

records. A small monthly charge applies to
this service,

Dakota
701
[T

\_\
:

spark could trigger an explosion.

OUR EMPLOYEES CARRY ID BADGES

CenturyTel employees carry photo
identification badges. For your protection,
please ask to see identification before
admitting any service person into your home,

EQUAL OPPORTUNITY PROVIDER If you need additional copies of this

CenturyTel provides telephone service directory, piease call 1-800-201-4099. g
without regard to race, nationality, color,

* Nonpublished Service: CenturyTel will omit
your listing from both the White Pages and s 8
Directory Assistance records, A small
monthly charge applies to this service.

Wyoming
307

ADDITIONAL DIRECTORIES

”l
Montana
408

Mountain

«©
€ 1 To order other directories, call o £2
sex, religion or marital status. 1-800-3984236, . gé Bo .
2 EoN 2«
i(3) 5% | 8
g Fas B¢

N
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Alabama - AL Jacksonville .. . 904 EA CODES
irmingha e PR M. -
Fumingham ... 205 Miami .. 305, 786 P New Brunswick ..732 T INTERNA
Montgomery ...’ 56 Orlando ... ... 407 ations ...207  Newark 9 Pt ~ TN D!
ey ...334 Pensacols ... 850 MAVENG-MD  New Mexice .. nns 73 Chattanooga ...423 RECT DIALING
Alaska - AK st Petersburg . :727 Bakimore 410, 443 zlglaw Me_xlco ~NM . Clarksville ... . 931 To diat mternat!onal calls direct, dial in sequence:
Alllocations .. oo7  Tollahassas a2y Silver Spring ' locations . , ,505 JKa:]cks&?n ....... 731 ; The International Access Code — 011
Arizona - AZ Tampa ... ...’ 813  rreeeees 240,307 New York - Ny Noxvile ..423, 865 - The Country Code
Phoenix ..., . 602 West Paim Beach Massachusetts Albany ........ 518 N o w2« 901 3. The City Code
Tuscon ...,., :520 ............ 561 Boston ..., -'227 g:;nf%:]amton 807 penile - 615 g’hmz lO‘;:_aLlelephone e i
Arkansas - AR Georgia - GA Lexington .. .. 781 Longlslang 716 Texas-TX ith Touohtone diaiing. This sl ased pourPed
Fayetteville ... 479 ALoM@ ...40,678 (MOl .cooo o718 . 16 Amarlo 1 aas callalong, e This wil speed your
Jonesboro . . ... 870 Ml;gcusta ....... 706 szfrmgﬁeld ..... 413 New York Clty 831 Austin O eren 807 & .
Little Rock ..., . 501 on ........ 912 cester .., . 508  ......... Beaumont . .. . . 212 For example, to make a call to the city of London, you
Marietta 770 Mi 212, 347 ont ..... 409 would dial: i
California - cA @ e (¢] . ichigan — Mi ....646,718, 017 . Brownsvile ... 955 ial:
Anaheim . 657, 714 Alawan - H Dnn Arbor .. .. 734 Poughkeepsie ,.914 Corpus Christi .,361 011 +44 +20 +
Bakersfield ... .661 I locations ... .gog Detroit ....... 313 Rochester ... .. 716 Dallas ’ | i —
Coronado . . . Mdaho — Fint ..... 810,586 Syracuse ......315  -e-.. 5 nternational  Country  City Local
: 935 D i _ ; ...315 14, 469, 972 Access C ¢
Escondxdo ..... 760 Al locations 208 K:::, Rapids ..616 White Plains ...914 DelRio .. 830 oss Code  Code Code Number
ons . ... Rapids 616 White Plains .. 924 DelRio ....... ] .
ureka ... 707 IMlinols - 1L talamazoo ... .. 269 North Carolina - Ng b has0 <+ - 915 if you subscribe to a long distance service, call yours
Fresno . 4 ing ..... 517 i Fort Wi ing i ; » Gall yoursur
Glongae T gsg Bloomington 309 Pontiac . .248 éshewlle ....... 828  Galve ‘tmh ..... 817 plier for dialing instructions.
...... 18  Chi harlotte . . ston . ... .409
fgggAgeafh Dlse2 .g?7bé'371723§ %3407' ﬁiﬁgrféeé&a"e 906  Fayetteville 7.?‘?'.358 Houston Some countries have increased the number of digits inc
513, 310 Collinsville ... " 618 +--231  Greensboro . .1[336 ;200 713,832 telephone company's networks. This primarily affects n«
Monterey 210 323 Elk Grove Village DuTur;:sNa - MN Raleigh-Durham .919 ¢ an Aot T 956 assigned will not be affected. If you have difficulty com:
Sonterey ... 231 T TTI 847  Minneapolis . . . | 218 Wilson ..., .| 252 Toxanana s C 220 international operator or dial O for assistance.
Palo Al e 10  Hinsdale . 630 apolis ....612  North Dakota na ..... 903
P to ...... 650 Jofiet ... e Rochester .., .. 507 Al locati ota - ND Waco ......,.. 254
Pasadena ... 626 LaGrange .. ... B15 St Cloud .. ) 320 ons ...701  Wichita Falls ....940 ALGERIA ....213*  FINLAND .....358  IRAN
Sacngy 530 Springfeid [ 217 St.Paul ...612,651 g0 - OH a0 Utah - U7 ARGENTINA ....5q4  Helsinki ........ 9 Teners
San Bernarding Indiana - N g!fifi"s"’pl -Ms Toledo ... .419 §§;‘ sogan ... 435 Buenos Ares ...11  FRANCE.......33  IRAQ
N ... .... 760,858 Evansuile...... 812  Guifport ... 228  Eiyria ... ... 440 °Cly . 801 ARMENIA .....374  Farselle ... 91 Bagho
@ SonDiego 619,935 FOrtWayne ... 260 port ... 228 Cleveland ... ... Vermont - yT AUSTRAUA ....61  NCE werre-coe o3
- B San Fe: Ga Jackson . 60 - <2216 A . Pari IRELA!

; B Sonremondo . g1g SV 219 Tupelo ... 0] 1 Cambridge ... .. 740 ocations .. .802 Melbourne ... 03 M8 covveeeene 1 Rero
an Francisco Gglr:?apohs lEr e ' ....... 662 golumbus ...... 614 Virginla - va Sydney ........ 02 GEORGIA .....995  Dublin
......... 415, 62 e ... ...7 sourl — MO ayton . ... i

gan Jose . .408, 832 Southbend . . . .. 5?2 Columbia . .. .., 573 Cin)::tinnati o ?,f; m#gﬁ? "ot 323 Cil;:::m o 42 355"3’;“' FED- I i
an Mateo 650, 764 lowa - 1A Kansas City ....816 oOre, Richmond ... soa | AzEmBAUAN . oo Berlin ......... Jerusz
Santa Monica Cedar Rapids 3 Sedalia ....... 660 Astog:n ~OR Roanoke .. ... . ?,04 AZERBAUAN ..994 Frankfullt ........ o4 Tel Avr
......... 310,424 Des Moines ... 515 o oo« 417 Eugone |l " '3g; Viminia Beach 751 BELARUS .....375  wumon.. (s A
golorado ~-co Dubugue ... .., 563 st Loui':c,eS ---636  Portland .. .503, 577 Washington — WA BELGIUM ......32 GREECE .. 30 l;lorem
olorado Springs Mason City . . , . . B4l S el 314 Salem ..,.503 971 Everett Brussels ........ 2 Athen e ome
....... 719  Sioux City 7 Montana - MT 003, 971 e T a2s Ghent 9 S -vne.n 0L Venice
Derver " 363 '728 ..... 12 Ailocatons 406 :ITnntsy[vanla ~PA sm&a ....... 360 BRAZIL it GREENLAND ...299  JAPAM

i ' entowl 484 g10 ooawe ..., 2 N
Vail .. ... 970 ﬁ::sas -~ Ks Nebraska - NE Erie .. n . 4. gig Spokane . ... .. Sgg Rio de Janelro .21 e Ao BAY Towo
Connecticut - cT sasCity ....913 GrandIslend .. 308 Harrisburg ... .. Tacoma ..., 2 CHINA,PEOPLE" 8. Neval Base JoRDa
B Topeka 308 g ..... 717 53 PEOPLE'S Cuba)

Hndgeport ..... 203 Wichita ... ... 785 Lincoln ... . . 402 New Castle Vancouver .. ... 360 REP.OF .......86  cyareninis 5399 Amma
Nartford ...... 860 oo 316 North Platte .,.,308 ++--..... 724,878 Woest Virginia - wy Bejjing (Peking) . .10 GUATEMALA ..502 ' KORE/
oW Haven ....203 pomtucky - Ky Omaha ... ... 202 Philadelphia Alllocations .. 304 COLOMBIA .....57 ©  siamen?CY -2 Seou

e ceeen others . ... ...
Delaware - DE Cumbegrlarzzer,] . ggg g::: :na E Ny Plttsburgn : iig 337 Wisconsin - wi Bogota ......... 1 GUYAn;S 59: LATVI
Alllocations . 30p  Lexinglon ... 859  Los Vegos . 778 Seranton . ...7 o Eau Claire ..., 715 COSTARICA..506*  Georgetown .....2  -ooRl
neon -.-...859  LasVegas .... 702~ onOn eeees o ISl e e Seometown
g:?trld of Columbia — Louls;/alne . LA <502 New Hampshire—NH I?Iflul)de island - R| Madison Y .. ggg :rzazgr REP. ... 422 HAML........509 m::a
a - 5 : SN eee. . BUS  § FTABUE L., e
Washington ... .202 Baton Rouge .. 225 Al locations .. 603 ocatons .. 401 wI'WEUkee see 4l DENMARK 45 ONGKONG...852  Tiuen:
Fiorid " Houma =225 New Jersey -~ Ny South Carolina - ¢ aukesha ..... 262 e HUNGARY .....36  MOLD(
Ft Llaa o Lafayette ... [ " 385 Atlantic City ... 609 gnaneston ... 843 Wyoming - wy AYPT e 20 Budapest ....... 1
P Lawdercale . 954 Now oricans " 'S3]  Camden ... lgsg oumbia .. .. 803 Al locations ., 307 Aerandria ... 3 icewnp MONA:
Gainesville’ 11" 941 Shreveport .| aop Elizaveth |[!llgpg Creemvlle ... 864 o ELSAVADOR 503 pia L or e
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DIRECT DIALING

1. The International Access Code — 011

2. The Country Code

3. The City Code

4. The local telephone number

5. The “#" key — where telephone is equipped
with Touchtone dialing. This will speed your

plier for dialing instructions.

international operator or dial O for assistance.

ALGERIA ....223* FINLAND ..... 358
ARGENTINA ....54 Helsinki ........ 9
Buenos Aires  ...11 FRANCE .......33

ARMENIA ....374 ~ Marseile ......91
AUSTRAUA ....61  pov 1
Melbourne ot
Sydney .. .. GEORGIA .....995
AUSTRIA .. GERMANY, FED,
Vienma ......... SET OF ....... gg
AZERBAUAN ..994 SIRARERRRRS
BELARUS ..... 378

BELGIUM ......32 .

Brussels . .2 Athens ........ 01
Ghent .......... 9 GREENLAND . ..299

'BRAZIL -.......55
Rio de Janeiro ..21

GUANTANAMO BAY
(U.S. Navat Base
CHINA,PEOPLE’S Cuba)

REP. OF .......B6 .
: GUATEMALA ..502
Beijing (Peking) . .10 Guatemala City ...2 ~

COLOMBIA .....57 *  Allothers ....... ]

Bogota .........1 GUYANA ......592
COSTA RICA . . 506* Georgetown

CZECH REP. ... 420 HAITL ........509
Prague ....... .2 HONG KONG ... 852
DENMARK .....45 HUNGARY .....36
EGYPT crereas 20 Budapest ....... 1
Alexandria ...... 3 ICELAND .....354
EL SALVADOR . 503* . |npia,.,......91
ESTONIA .....372 Bombay ....... 22
ETHIOPIA .....251 New Delhl ...... 11

Addis Ababa ..... 1

INTERNATIONAL CALLING

To dial international calls direct, dial in sequence: To dial operator-assisted international calls,

call along. } city of London, you would dial:

For example, to make a call to the city of London, you 01 +44 + 20 +

would dial: : : . -
International Country _ City Local

011 +44 +20 L Access Code  Code Code Number

International ~ Country  City Local If you subscribe to a long distance service, call

Access Code  Code Code Number

If you subseribe to a long distance service, call yoursup-

Some countries have increased the number of digits included in their local numbers beyond that supported by many
telephone company's networks. This primarily affects new telephone numbers. In general, numbers that are already
assigned will not be affected. If you have difficulty completing a direct-dialed international call, piease contact your .

OPERATOR-ASSISTED CALLS

dia! in sequence: .

1. The International Access Code — 01
2. The Country Code

3. The City Code

4, The local telephone number

For example, to make an operator-assisted call to the

your supplier for dialing instructions.

uoljew.ojuj inydisH

IRAN .........98 NEW ZEALAND .. 64 UNITED ARAB

Teheran ....... 21 Wellington ...... 4 EMIRATES ....971
IRAQ ........964 NICARAGUA ...505 Abu Dhabl ...... 2
Baghdad ........ 1 Managua ....... 2 ALAIn e 3
IRELAND, NORWAY ......47  UNITED KINGDOM
REP.OF ......353 Oslo.......... 22 rereanaenne. 44
Dublin ..vun... i RUSSIA 7 gfl!'fast ------ 1§3§
semeRre asSgow . .....
ISRAEL ......972 Moscow ...... 095 Lond%n City 20
Jerusalem ...... 2 ! trT
" SAUDI ARABIA .966  yaricaN eIty .. 39
TeiAviv ......... 3 Riyadh 1 All point s
"""""" points .......
DALY .........39  gouTH AFRICA, -
VENEZUELA ....58
Florence ...... 055 REP. OF 27 Caracas o
v racas ....se0.
sorpe IEERRRR] Duban ........ 31 YUGOSLAVIA . 381
lenice ..
SPAIN ........38  pejgade ....... 11
#“P“N ceesees -3; Madrid ........ 91
ORYO woenen SWEDEN ......qs (County codsfor the
JORDAN ......962 Stockholm 8 United States Is 1—for
Amman ........ & swn'zsnwiz.). ’ '4‘1 use when In a foreign
o country. To complete
gg:? + REP. OF .8; Geneva the call, refer to the
""""" . Lucerne .... dialing Instructions in
LATVIA .......37% Zurich Ve . the country from which
LIBERIA .....231* TAIWAN ...... 886 you are calling.)
MEXICO ....... 52 Tainan ......... 6. The Bahamas,
Mexico City ... .. 55 Talpel .2 Bermuda, Canada,
Tijuana .....

. .66 THAILAND .....66 Guam, Puerto Rico and

Bangkok ... .2 the U.S. Virgin Islands
MOLDOVA ....373 o " do not require intema-
MONACO .....377  TURKEY.......9 Y ling codes.
: IstanbulAsian ..216  Lonal calling
All points ...... a3 {stanbul Europe. 212 You may place a call

MOROCCO, the same way as long

KINGDOM OF ..212 gGANDA cess -252 distance calls within
tebbe ....... 4.

NETHERLANDS .. 31 . ntebbe the United States.

Amsterdam . .. .. 20 UKRAINE .....380

)
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IDAHO ZIP CODES

............ 83244 Mountain Home,

Aberdeen, Bingham 83210 Dayton, Frankiin

Lemhi County is located along the Lewis

Acequla, Rupert ....83350  Deary, Latah ....... 83823 Husten, Camyon .....83630  Emore....,. ... 83647 83445 ) 4 ) :
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