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April 12,2012

Mr. Randy Lobb

Administrator Utilities Division
Idaho Public Utilities Commission
472 West Washington Street
Boise, ID 83702

RE: 2011 Annual Reports

CenturyTel of the Gem State, Inc. d/b/a/ CenturyLink
v/CenturyTel of Idaho, Inc. d/b/a/ CenturyLink

Dear Mr. Lobb:

Enclosed for filing with the Commission is an original of the 2011 Annual Report for the
above referenced companies, along with attachments for page 20. Also enclosed for
filing is an original of the Form I based on December 31, 2010 data for both companies
and a copy of the most recent separations study.

All questions regarding this correspondence should be addressed to:

Mr. Ted Hankins, Director
Regulatory Operations

P. O. Box 4065

Monroe, LA 71211-4065
318.388.9416

I would appreciate your forwarding any future correspondence and forms associated with
these submissions to my attention.

Sincerely,
S VR U, NV

Lisa F. Grantham, Director
Separations/Regulatory Finance

Enclosures



ANNUAL REPORT OF SMALL TELEPHONE COMPANIES TO
’ THE IDAHO PUBLIC UTILITIES COMMISSION
FOR THE YEAR ENDING DECEMBER 31, 2011

COMPANY INFORMATION

Exact name of utility:  CenturyTel of Idaho, Inc. d/b/a CenturyLink

Address of principal office: 100 CenturyLink Drive, Monroe, LA 71203
Telephone Number (Area Code) (318) 388-9000 E-mail address: N/A

Cities or towns served: Salmon, North Fork and Leadore, Idaho

Name and title of officer having custody of the general corporate books of account:
Jerry M. Allen, Vice President Accounting & Revenues

Address of office where corporate books are kept and phone number:

100 CenturyLink Drive, Monroe, LA 71203 318-388-9000

Organized under the laws of the State of; Delaware
Date of organization. November 26, 1913
Form of organization (proprietorship, association, corporation): Corporation

If a Subchapter S Corporation, please specify: N/A

Name and address of controlling company, if any: CenturyLink, Inc., 100 CenturyLink Drive, Monroe, LA 71203
Names of affiliated companies. Give address and description of business:
1) CenturyLink, inc, 100 CenturyLink Drive, Monroe, LA 71203, Management Services
2) CenturyTel Supply Group, Inc., 100 CenturyLink Drive, Monroe, LA 71203, Delivering, Purchasing and Warehousing

3) CenturyTel Service Group, LLC, 100 CenturyL ink Drive, Monroe, LA 71203, Financial, Accounting, Billing, Data Processing, Personnel
Relations, Engineering, and B&C Billing

4) CenturyTel of Montana, inc. , 100 CenturyLink Drive, Monroe, LA 71203, Allocations for Services

5) CenturyTel of Washington, Inc. 100 CenturyLink Drive, Monroe, LA 71203, Allocations for Services

6) Embarq Management Company, 100 CenturyLink Drive, Monroe, LA 71203. Financial, Accounting, Billing, Data Processing, Personal
Relations, and Engineering.

7) Embarq Network Company, LLC, 100 CenturyLink Drive, Monroe, LA 71203, Delivering, Purchasing and Warehousing

8) Embarq Mid-Atlantic Management Services Company, 100 CenturyLink Drive, Monroe, LA 71203, Financial, Accounting, Billing, Data
Processing, Personal Relations, and Engineering.

9) Embarq Midwest Management Services Company, 100 CenturyLink Drive, Monroe, LA 71203, Financial, Accounting, Billing, Data
Processing, Personal Relations, and Engineering.
10) CenturyTel Holdings, Inc., 100 CenturyLink Drive, Monroe, LA 71203, Aliocations for Services.

11) United Telephone Company of the Northwest, 100 CenturyLink Drive, Monroe, LA 71203, Allocations for Services.
12) Embarq Florida, Inc., 100 CenturyLink Drive, Monroe, LA 71203, Allocations for Services.

13) CenturyTel Long Distance, LLC, 100 CenturyLink Drive, Monroe, LA 71203, Access & B&C Billing

14) CenturyTel Broadband Services,LLC, 100 CenturyLink Drive, Monroe, LA 71203, Access & B&C Billing

OFFICERS
Report below the title, name and office address of each general officer of the utility at the end of the
year. If there were any changes during the year, show the name, title, and address of the previous
officer and the date of change.

Title Name Address

Chief Executive Officer and President Glen F. Post, Ill 100 CenturyLink Drive, Monroe, LA 7120:

Executive VP and Chief Operating Officer Karen A. Puckett N

Executive Vice President and Chief Financial
Officer R. Stewart Ewing, Jr. "

Executive Vice President and General Counsel  Stacey W. Goff

Executive Vice President — Network Services Dennis G. Huber "

Executive Vice President — Corporate Stralegy "
and Development Stephanie G. Comfort

President — Wholesale Operations William E. Cheek "

President — Business Markets Group Christopher K. Ancell "

Senior Vice President — Controller and "
Operations Support David D. Cole

Senior Vice President — Public Policy and "
Govemnment Relations R. Steven Davis "

Executive Vice President — IT Services Girish Varma "

Senior Vice President and Treasurer G. Clay Bailey "

Vice President Jonathan Robinson "

Secretary Kay C. Buchart "

Assistant Secretary Carrick Inabnett "
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DIRECTORS
List the name of each person who was a member of the Board of Directors at any given time during the

year: (Fees related to meetings only.)

Term Expired

or Current Term Meetings Attended Fees Paid
Name Will Expire This year During Year
and Address
Stacey W. Goff 6/12/2012 1 None
R. Stewart Ewing, Jr. 6/12/2012 1 None

Address for Board of Directors: 100 CenturyLink Drive, Monroe, LA 71203

Name of Chairman of the Board: None Designated

Name of Secretary (or Clerk) of Board: Kay Buchart

Number of Meetings of the Board during the year: 1

MANAGERS
List the name of each person who performed management duties for the Company during the year, and
the total wages and bonuses paid to those persons: (Do not include Director fees in these amounts.)

Name Title Wages and Bonuses Paid
James Schmit Vice President/General Manager N/A (See * note below)

*Available upon request.
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NOTES TO THE FINANCIAL STATEMENTS
Please provide important information such as changes in accounting or depreciation practices,
extensions or additions to the system; disposal of any substantial portion of the property of the utility;
reorganization, mergers, or consolidations with other companies; leases executed; other contracts
or agreements entered into; changes made in articles of incorporation or amendments; the
occurrence of contingency losses or gains.

None
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BALANCE SHEET

Assets and Other Debits
Balance Balance Increase
Beginning at End or

Title of Account of Year of Year (Decrease)

Current Assets
1120 Cash and Equivalents 14,596 13,707 (889)
1130 Cash 377,879 340,490 (37,389)
1140 Special Cash Deposits 0 0 0
1150 Working Cash Advances 500 400 (100)
1160 Temporary Investments 0 0 0
1180 Telecommunications Accts. Receivable 69,120 57,261 (11,858)
1181 Accts. Rec. Allow. -Telecommunications (6,619) (8,326) (1,707)
1190 Other Accounts Receivable 144,266 103,822 (40,444)
1191 Accounts Receivable Aliow. - Other 0 0 0
1200 Notes Receivable 0 0 0
1201 Notes Receivable Allowance 0 0 0
1210 Interest & Dividends Receivable 0 0 0
1220 Material and Supplies 4,890 4,830 0)
1280 Prepayments 0 0 0
1290 Prepaid Rents 0 0 0
1300 Prepaid Taxes 0 0 0
1310 Prepaid Insurance 0 0 0
1320 - Prepaid Directory Expenses 0 0 0
1330 Other Prepayments 0 1,964 1,964
1350 Other Current Assets 0 0 0

Noncurrent Assets 0 0 0
1401 Investment in Affiliated Companies 0 0 0
1402 Investment in Nonaffiliated Companies 0 0 0
1406 Nonregulated Investments 3,949 8,790 4,841
1407 Unamortized Debt Issuance Expense 0 0 0
1408 Sinking Funds 0 0 0
1410 Other Noncurrent Assets 0 0 0
1438 Deferred Maintenance & Retirements 0 0 0
1439 Deferred Charges 0 63,626 0
1500 Other Jurisdiction Assets - Net 0 0 0

Property, Plant and Equipment
2001 Telecommunications Plants in Service 21,610,185 21,744 187 134,002
2002 Prop. Held for Future Telecom. Use 0 0 0
2003 Telecom. Plant under Constr. - Short Term 0 165,290 155,290
2004 Telecom. Plant under Constr. - Long Term 0 0 0
2005 Telecom. Plant Adjustment 0 0 0
2006 Nonoperating Plant 0 0 0
2007 Goodwill 0 0 0

Depreciation and Amortization Accounts
3100 Accumulated Depreciated (19,094,593) (19,949,760) (855,167)
3200 Accum. Depre. - Held for Future Use 0 0 0
3300 Accumulated Depreciation - Nonoperating 0 0 0
3400 Accumulated Amortization - Tangible 0 0 0
3410 Accum. Amort. - Capitalized Leases 0 0 0
3420 Accum. Amort. - Leasehold Improvements 0 0 0
3500 Accumulated Amortization - Intangible 0 0 0
3600 Accumulated Amortization - Other 0 0 0

TOTAL ASSETS 3,124,173 2,536,341 (587,832)
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BALANCE SHEET

Liabilities & Stockholders’ Equity

Title of Account

Current Liabilities
4010 Accounts Payable
4020 Notes Payable
4030 Advance Billings and Payments
4040 Customer Deposits
4050 Current Maturities - Long -Term Debt
4060 Current Maturities - Capital leases
4070 Income Taxes - Accrued
4080 Other Taxes - Accrued
4100 Net Current Defer. Oper. Income Taxes
4110 Net Current Defer. Nonoper. Income Taxes
4120 Other Accrued Liabilities
4130 Other Current Liabilities
Long-Term Debt
4210 Funded Debt
4220 Premium on Long-Term Debt
4230 Discount on Long-Term Debt
4240 Reacquired Debt
4250 Obligations Under Capital Leases
4260 Advances from Affiliated Companies
4270 Other Long-Term Debt
Other Liabilities & Deferred Credits
4310 Other Long-Term Liabilities
4320 Unamort. Oper. Invest. Tax Credits - Net
4330 Unamort. Nonoper. Invest. Tax Credits - Net
4340 Net Noncurrent Defer. Oper. Income Taxes
4350 Net Noncur. Defer. Nonoper. Income Taxes
4360 Other Deferred Credits
4370 Other Juris. Liab. & Def. Credits - Net
Stockholders' Equity
4510 Capital Stock
4520 Additional Paid-In Capital
4530 Treasury Stock
4540 Other Capital
4550 Retained Earnings

TOTAL LIAB. & OTHER CREDITS

Rev 3/02

Balance Balance Increase
Beginning at End or
of Year of Year (Decrease)
26,936 99,553 72,617
0 0 0
2,107 (514) (2,621)
4,975 2,200 (2,775)
0 0 0
0 0 0
0 0 0
18,148 16,287 (1,860)
0 0 0
0 0 0
(152) (186) (34)
27,006 26,534 (472)
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
146,444 0 (146,444)
0 0 0
63,695 34,623 (29,072)
0 0 0
200,000 200,000 0
0 0 0
0 0 0
0 0 0
2,635,014 2,157,844 (477,170)
3,124,173 2,536,341 (587,831)
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ANALYSIS OF TELECOMMUNICATIONS PLANT IN SERVICE
TOTAL Company Basis

Balance Plant Transfers Balance
Beginning Additions Retired and End
of Year During year or Sold Adjustments of Year
Analysis of Telecommunications Plant in Service
2111 Land 37,408 0 0 0 37,408
2112  Motor Vehicles 94,552 0 0 0 94,552
2113  Aircraft 0 0 0 0 0
2114 - Special Purpose Vehicles 0 0 0 0 0
2115  Garage Work Equipment 0 0 0 0 0
2116  Other Work Equipment 143,417 10,783 0 0 154,200
2121  Buildings 560,264 9,466 0 0 569,730
2122  Furniture 0 0 0 0 0
2123  Office Equipment 9,480 0 0 0 9,480
2124  General Purpose Computers 36,890 3,632 0 0 40,522
2211  Analog Electronic Switching 0 0 0 0 0
2212  Digital Electronic Switching 1,706,073 0 0 0 1,706,073
2215  Electro-Mechanical Switching 0 0 0 0 0
2220 Operator Systems 0 0 0 0 0
2231 Radio Systems 0 0 0 0 0
2232  Circuit Equipment 4,575,958 146,986 141,257 0 4,581,687
2311  Station Apparatus 0 0 0 0 0
2321  Customer Premises Wiring 0 0 0 0 0
2341  Large Private Branch Exchanges 0 0 0 0 0
2351  Public Telephone Terminal Equipment 0 0 0 0 0
2362  Other Terminal Equipment 0 0 0 0 0
2411  Poles 72,688 0 0 0 72,688
2421  Aerial Cable 231,928 0 0 0 231,928
2422  Underground Cable 121,186 0 0 0 121,186
2423  Buried Cable 13,937,871 104,392 0 0 14,042,263
2424  Submarine Cable 0 0 0 0 0
2426  Intrabuilding Network Cable 0 0 0 0 0
2431 Aerial Wire 1,809 0 0 0 1,809
2441  Conduit Systems 80,661 0 0 0 80,661
2681 Capital Leases 0 0 0 0 0
2682 lLeasehold Improvements 0 0 0 0 0
2690 Intangibles 0 0 0 0 0
21,610,185 275,259 141,257 0 21,744,187
TOTAL PLANT ACCOUNTS 21,610,185 275,259 141,257 0 21,744,187
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ANALYSIS OF TELECOMMUNICATIONS PLANT ACCOUNTS

IDAHO Operations Only
Balance - Plant Transfers Balance
Beginning Additions Retired and End
of Year During Year or Sold Adjustments of Year

Analysis of Telecommunications Plant in Service
2111 Land Same as Total Company

2112  Motor Vehicles

2113  Aircraft

2114  Special Purpose Vehicles

2115 Garage Work Equipment

2116  Other Work Equipment

2121  Buildings

2122  Furniture

2123  Office Equipment

2124 General Purpose Computers

2211  Analog Electronic Switching

2212  Digital Electronic Switching

2215  Electro-Mechanical Switching

2220 Operator Systems

2231 Radio Systems

2232  Circuit Equipment

2311  Station Apparatus

2321  Customer Premises Wiring

2341 Large Private Branch Exchanges

2351  Public Telephone Terminal Equipment

2362  Other Terminal Equipment

2411 Poles

2421  Aerial Cable

2422  Underground Cable

2423 Buried Cable

2424  Submarine Cable

2426 Intrabuilding Network Cable

2431  Aerial Wire

2441 Conduit Systems

2681 Capital Leases

2682 Leasehold Improvements

2690 Intangibles

TOTAL PLANT ACCOUNTS 0 ‘ 0 0 0
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ANALYSIS OF ENTRIES IN ACCUMULATED DEPRECIATION

Account 3100
TOTAL Company Basis
Balance Credits Retirements Balance
Beginning Depreciation During and End
of Year Rate* Year Adjustments of Year

Analysis of Entries in Accumulated Depreciation
2112 Motor Venhicles 74,189 25.00% 7,156 0 81,345
2113 Aircraft 0 0.00% 0 0 0
2114 Special Purpose Vehicles 0 0.00% 0 0 0
2115 Garage Work Equipment 0 0.00% 0 0 0
2116 Other Work Equipment 143,418 10.00% 629 0 144,047
2121 Buildings 470,266 3.40% 17,647 0 487,913
2122 Furniture 0 0.00% 0 0 0
2123 Office Equipment 9,191 20.00% 0 0 9,191
2124 General Purpose Computers 33,587 25.00% 2,407 0 35,994
2211 Analog Electronic Switching 0 0.00% 0 0 0
2212 Digital Electronic Switching 1,578,809 11.93% 20,840 0 1,599,649
2215 Electro-Mechanical Switching 0 0.00% 0 0 0
2220 Operator Systems 0 0.00% 0 0 0
2231 Radio Systems 0 0.00% 0 0 0
2232 Circuit Equipment 3,944,517 11.60% 131,984 141,257 3,935,244
2311 Station Apparatus 0 0.00% 0 0 0
2321 Customer Premises Wiring 0 0.00% 0 0 0
2341 Large Private Branch Exchanges 0 0.00% 0 0 0
2351 Public Telephone Terminal Equipment 0 0.00% 0 0 0
2362 Other Terminal Equipment 0 0.00% 0 0 0
2411 Poles 72,688 11.70% 0 0 72,688
2421 Aerial Cable 210,629 8.60% 1,362 0 211,991
2422 Underground Cable 114,835 5.80% 1,124 0 115,959
2423 Buried Cable 12,410,848 5.80% 810,453 0 13,221,301
2424 Submarine Cable 0 0.00% 0 0 0
2426 Intrabuilding Network Cable 0 0.00% 0 0 0
2431 Aerial Wire 1,809 15.00% 0 1,809
2441 Conduit Systems 29,807 3.50% 2,823 0 32,630

TOTAL 19,094,593 996,425 141,257 19,949,761

*Please list individual depreciation rate for each account.
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ANALYSIS OF ENTRIES IN ACCUMULATED DEPRECIATION

Analysis of Entries in Accumulated Depreciation
2112 Motor Vehicles

2113 Aircraft

2114 Special Purpose Vehicles

2115 Garage Work Equipment

2116 Other Work Equipment

2121 Buildings

2122 Furniture

2123 Office Equipment

2124 General Purpose Computers
2211 Analog Electronic Switching
2212 Digital Electronic Switching

2215 Electro-Mechanical Switching
2220 Operator Systems

2231 Radio Systems

2232 Circuit Equipment

2311 Station Apparatus

2321 Customer Premises Wiring

2341 Large Private Branch Exchanges
2351 Public Telephone Terminal Equipment
2362 Other Terminal Equipment

2411 Poles

2421 Aerial Cable

2422 Underground Cable

2423 Buried Cable

2424 Submarine Cable

2426 Intrabuilding Network Cable
2431 Aerial Wire

2441 Conduit Systems

TOTAL

*Please list individual depreciation rate for each account.

Rev 3/02

Account 3100
IDAHO Operations Only
Balance

Beginning Depreciation
of Year Rate*

Same as Total Company

Credits
During
Year

Retirements
and
Adjustments

Balance
End
of Year
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INVESTMENTS

Report below the investments in Accounts 1401, 1402 and 1406. Identify each investment as to the
account in which included. Minor amounts in Account 1406 may be grouped by classes.

Book Cost of Book Cost of
Investments Investments
Disposed of Held at

Description Date Acquired This year End of Year

1. Acct 1406 8,790

Net Non-Utility Plant
Totals 8,790
RECEIVABLES

ltemize amounts show in Accounts 1180, 1190 and 1200. For notes receivable list each note separately and
include the maturity date and interest rate. Minor amounts in Account 1210 may be combined.

Amount at End of Year

Notes Accounts
Name of Company Receivable Receivable
1. Acct 1180
Due from Customers 48,087
Unbilled End User Accrual 9,174
Sub-Total 57,261
2. Acct 1190
Connecting Companies 103,767
Accounts Rec-Other 55
Sub-Total 103,822
Totals 161,083
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NOTES PAYABLE

For Notes Payable, list each note separately and include the maturity date and interest rate.

Interest
Name of Creditor Date of Note Rate Due Date Face Amount
None
Totals
ACCOUNTS PAYABLE

Report below all Accounts Payable amounting to more than $100.00

Name of Creditor Amount

P/R Deductions - state w/ holding 1,556
County 911 Tax 3,647
USF High Cost 407
A/P-Trade (accruals) 93,556
A/P Other 387
Totals 99,553
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LONG - TERM DEBT
Accounts 4210, 4240, 4250, 4260, 4270 and 4310

List the required data for each obligation included in these accounts, grouping them by account number and showing totals for each account.
If any obligations mature serially or otherwise at various dates, give particulars in a note.

Date Date Face Premium/ Discount
Class & Series of of Amount Outstanding Year Interest for year
of Obligation Issue Maturity Authorized Year-End Total Amortized Rate Amount

None
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CAPITAL STOCK

Report below the particulars called for concerning common and preferred stock at end of year,
designating separate series of any general class. Show totals separately for common and
preferred.

For each class of preferred stock, show the dividend rate and whether dividends are cumulative or
noncumulative.

Show details in a footnote of capital stock sold during the year. Include number of shares,
consideration received, premium or discount, and expenses incurred.

Number Outstanding per
of Shares Par Value Balance Sheet
Class & Series of Stock Authorized per Share Shares Amount
Common Stock 2,000 $100 2,000 $200,000
TOTAL $200,000
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INCOME & RETAINED EARNINGS STATEMENT

item Total Company idaho Only
Same as
Total Operating Income (from page 15) 3,412,431 Total Co.
Total Operating Expenses (from page 17) 2,564,041
7100 Other Operating Income and Expense 0
7210 Operating Investment Tax Credits-Net 0
7220 Operating Federal Income Taxes 437,066
7230 Operating State and Local Income Taxes 101,958
7240 Operating Other Taxes 24,799
7250 Provision for Deferred Operating Income Taxes-Net (209,970)
7200 Operating Taxes (Total) 353,853
7310 Dividend Income 0
7320 Interest Income (1,335)
7330 Income from Sinking and Other Funds 0
7340 Allowance for Funds Used During Construction 0
7350 Gains/Losses from the Disposition of Certain Property 0
7360 Other Nonoperating Income 1
7370 Special Charges 1,892
7300 Nonoperating Income and Expense 558
7410 Nonoperating Investment Tax Credits-Net 0
7420 Nonoperating Federal Income Taxes 0
7430 Nonoperating State and Local Income Taxes 0
7440 Nonoperating Other Taxes 0
7450 Provision for Deferred Nonoperating Income Taxes-Net 0
7400 Nonoperating Taxes 0
7510 Interest on Funded Debt 0
7520 Interest Expense-Capital Leases 0
7530 Amortization of Debt Issuance Expense 0
7540 Other interest Deductions 27
7500 Interest and Related ltems 27
7610 Extraordinary Income Credits 0
7620 Extraordinary Income Charges 0
7630 Current Income Tax Effect of Extraordinary ltems-Net 0
7640 Provision for Deferred Income Tax Effect of 0
Extraordinary ltems-Net 0
7600 Extraordinary ltems 0
7910 Income Effect of Jurisdictional Ratemaking 0
Differences-Net 0
7990 Nonregulated Net Income (28,878)
AMOUNT TRANSFERRED TO RETAINED EARNINGS 522,830
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OPERATING REVENUES

item Total Company idaho Only
Same as
Local Network Services Revenues Total Co.
5001 Basic Area Revenue 1,040,630
5002 Optional Extended Area Revenue 0
5003 Cellular Mobile Revenue 0
5004 Other Mobile Services Revenue 0
5010 Public Telephone Revenue 0
5040 Local Private Line Revenue 27,210
5050 Customer Premises Revenue 0
5060 Other Local Exchange Revenue 180,123
5069 Other Local Exchange Settlements 0
Network Access Services Revenues
5081 End User Revenue (SLC) 299,897
5082 Switched Access Revenue (Interstate) 895,346
5083 Special Access Revenue 460,654
5084 State Access Revenue (Intrastate) 333,862
Long Distance Network Services Revenues 0
5100 Long Distance Message Revenue - All 4,472
Miscellaneous Revenues
5230 Directory Revenue 70,410
5240 Rent Revenue 34,877
5250 Corporate Operations Revenue 0
5261 Special Billing Arrangements Revenue 6,134
5262 Customer Operations Revenue 0
5263 Plant Operations Revenue 0
5264 Other Incidental Regulated Revenue 1,415
5269 Other Revenue Settlements 215
5270 Carrier Billing & Collection Revenue 64,731
Uncollectible Revenues
5301 Uncollectible Revenue - Telecommunications (4,947)
5302 Uncollectible Revenue - Other (2,598)
TOTAL OPERATING REVENUES 3,412,431
Please identify the following revenues:
NECA USF 3% 386,659 To what account were they booked? 50801000
State USF $ n/a To what account were they booked? N/A
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OPERATING REVENUES

item Total Company Idaho Only
Same as

Plant Specific Operations Expense Total Co.
6110 Network Support Expenses 0
6112 Motor Vehicle Expense 0
6113 Aircraft Expense 4,439
6114 Special Purpose Vehicles Expense 0
6115 Garage Work Equipment Expense 0
6116 Other Work Equipment Expense 0
6120 General Support Expenses 0
6121 Land and Building Expenses 49,354
6122 Furniture and Artworks Expense 0
6123 Office Equipment Expense 0
6124 General Purpose Computers Expense 59,157
6210 Central Office Switching Expenses 0
6211 Analog Electronic Expense 0
6212 Digital Electronic Expense 113,794
6215 Electro-Mechanical Expense 0
6220 Operators System Expense 0
6230 Central Office Transmission Expenses 0
6231 Radio Systems Expense 0
6232 Circuit Equipment Expense 174,097
6310 Information Origination/Termination Expense 0
6311 Station Apparatus Expense 0
6341 Large Private Branch Exchange Expense 0
6351 Public Telephone Terminal Equipment Expense 0
6362 Other Terminal Equipment Expense 0
6410 Cable and Wire Facilities Expenses 0
6411 Pole Expense 544
6421 Aerial Cable Expense 10,164
6422 Underground Cable Expense 0
6423 Buried Cable Expense 252,295
6424 Submarine Cable Expense 0
6425 Deep Sea Cable Expense ' 0
6426 Intrabuilding Network Cable Expense 0
6431 Aerial Wire Expense 0
6441 Conduit Systems Expense 0

TOTAL PLANT SPECIFIC OPERATIONS EXPENSE 663,843
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OPERATING REVENUES

item Total Company idaho Only
Plant Nonspecific Operations Expense Same as
6510 Other Property/Plant/Equipment Expenses 0 Total Co.
6511 Property Held for Future Telecomm. Use Expenses 0
6512 Provisioning Expense 3,613
6530 Network Operations Expense 0
6531 Power Expense 0
6532 Network Administration Expense 56,613
6533 Testing Expense 59,080
6534 Plant Operations Administration Expense 27,508
6535 Engineering Expense 75,746
6540 Access Expense 62,078
6560 Depreciation and Amortization Expenses 0
6561 Depreciation Expense-Telecom. Plant in Service 998,793
6562 Depreciation Expense-Property Held for Future Use 0
6563 Amortization Expense - Tangible 0
6564 Amortization Expense - Intangible 0
6565 Amortization Expense - Other 0
Total Plant Nonspecific Operations Expenses 1,283,431
Customer Operations Expense
6610 Marketing 0
6611 Product Management 11,710
6612 Sales 71,745
6613 Product Advertising 9,921
6620 Services
6621 Call Completion Services 435
6622 Number Services 1,703
6623 Customer Services 241,031
Total Customer Operations Expense 336,545
Corporate Operations Expense
6710 Executive and Planning 12,590
6711 Executive 0
6712 Planning 0
6720 General and Administrative 0
6721 Accounting and Finance 43,276
6722 External Relations 26,645
6723 Human Resources 15,756
6724 Information Management 144,616
6725 Legal 10,658
6726 Procurement 3,279
6727 Research and Development 0
6728 Other General and Administrative 23,401
6790 Provision for Uncollectible Notes Receivable 0
Total Corporate Operations Expense 280,222
TOTAL OPERATING EXPENSES 2,564,041
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Name of Central Office: Salmon

CENTRAL OFFICE DATA
as of December 31, 2011 (unless otherwise indicated)

Prefix (es). 208-756

Northern Telecom DMS-10

Central Office Switch Type:
Check all that apply: Check one:
Stand Alone____ Digital _X__
Host_X_ Analog____
Remote____

Access Line Capacity

Design: 5244

Installed/Equipped:  5244/2846

Classification of Customer Access

Check one:
Electronic_X_
Electro-Mechanical___
Other:

Access Lines in Use
Customer Lines: 2,624
(Include Centrex, PAL, Semi-Pub.)

Public Telephone Lines 3
Company Official Lines 33

Company Test Lines Included in Official Lines

Residence Business
Muiti- Single Line Multi- Single Line Total
Line Multi- Subtotal Centrex Line Multi- Subtotal Residence
1-Party 1-Party Party Residence N.AR. 1-Party 1-Party Party Business & Business

Beginning of Year 34 1,911 0 1,945 0 590 255 0 848 2,793
New Connects 1 557 0 558 0 99 48 0 147 705
Disconnects 6 675 0 681 0 137 53 0 190 871
End of Year 29 1,793 0 1,822 0 552 250 0 802 2,624
Foreign Exchange: Directory Listings:
Dial Tone from this C.O.: None Number of Customers with Nonpublished or Nonlisted: 368
Dial Tone from another C.O.: None
Custom Calling:
Number of customers with at least one feature; 1903

Total number of features subscribed to:

Rev 3/02
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CENTRAL OFFICE DATA

as of December 31, 2011 (unless otherwise indicated)

Name of Central Office: Leadore

Prefix (es). 208-768

Central Office Switch Type: Northern Telecom RLCM
Check all that apply: Check one: Check one:
Stand Alone____ Digital _X__ Electronic_X_
Host____ Analog___ Electro-Mechanical__
Remote_X_ Other:
Access Line Capacity Access Lines in Use
Design: 834 Customer Lines: 134

(Include Centrex, PAL, Semi-Pub.)
Installed/Equipped:  834/162

Public Telephone Lines 1

Company Official Lines 1

Company Test Lines Included in Official Lines
Classification of Customer Access

Residence Business
Multi- Single Line Mutti- Single Line Total
Line Multi- Subtotal Centrex Line Multi- Subtotal Residence
1-Party 1-Party Party Residence N.AR. 1-Party 1-Party Party Business & Business

Beginning of Year 2 111 0 113 0 25 8 0 33 146
New Connects 0 21 0 21 0 1 5 0 6 27
Disconnects 1 30 0 31 0 3 5 0 8 39
End of Year 1 102 0 103 0 23 8 0 31 134
Foreign Exchange: Directory Listings:
Dial Tone from this C.O.: None Number of Customers with Nonpublished or Nonlisted: 32
Dial Tone from another C.O.; None

Custom Calling:
Number of customers with at least one feature:
Total number of features subscribed to:

Rev 3/02
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CENTRAL OFFICE DATA

as of December 31, 2011 (unless otherwise indicated)

Name of Central Office: North Fork

Prefix (es). 208-865

Northern Telecom RLCM

Central Office Switch Type:
Check all that apply: Check one:
Stand Alone___ Digital _X__
Host____ Analog____
Remote_X_

Access Line Capacity

Design: 924

Installed/Equipped:  924/234

Classification of Customer Access

Check one:
Electronic_X_
Electro-Mechanical____
Other:

Access Lines in Use
Customer Lines: 256
(Include Centrex, PAL, Semi-Pub.)

Public Telephone Lines 1
Company Official Lines 1

Company Test Lines Included in Official Lines

Residence Business
Multi- Single Line Multi- Single Line Total
Line Muiti- Subtotal Centrex Line Multi- Subtotal Residence

1-Party 1-Party Party Residence N.AR. 1-Party 1-Party Party Business & Business
Beginning of Year 7 222 0 229 0 23 13 0 36 265
New Connects 0 73 0 73 0 5 11 0 16 89
Disconnects 1 77 0 78 0 10 10 0 20 98
End of Year 6 218 0 224 0 18 14 0 32 256
Foreign Exchange: Directory Listings:
Dial Tone from this C.O.: None Number of Customers with Nonpublished or Nonlisted: 30
Dial Tone from another C.O.: None
Custom Calling:
Number of customers with at least one feature: 234
Total number of features subscribed to: 907

Rev 3/02
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2 768 - Leadore
3 865 - North Fork

4

5 TOTAL

6
7
8
9
10
11
12
13
14
15
16
17
18

Local Exchange
1 756 - Salmon

NUMBER OF CALLS COMPLETED BY CUSTOMERS DURING (Year) 2011.

Toll Calls Originated (Total of all Carriers)

Average #
of Customer
Lines in Use

2,709

Local Calls

Number
(1000s)

N/A

Avg./
Line

N/A

Intrastate

410,095

Interstate

442,151

Total
852,246

Avg./
Line

315

140

N/A

N/A

31,033

21,447

52,480

375

261

N/A

N/A

31,437

90,584

122,021

468

3,109

472,565

554,182

1,026,747

330

Rev 3/02
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ANNUAL REPORT FOR SMALL TELEPHONE COMPANIES
YEAR ENDED DECEMBER 31, 2011

CUSTOMER RELATIONS RULES COMPLIANCE

Rule IDAPA 31.21.01.603
Rule IDAPA 31.41.01.105

Please provide copies of:

Summary of Customer Relations Rules for Telephone Corporations

ldaho Telephone Solicitation Act Notification

Method of Notification:
Mailed separately to customers Yes No X
Included in directory Yes_ X__No

Date of notification Salmon Directory - January 2011

Alternate method of notification

Rule IDAPA 31.41.01.403.02
Record of Complaints:

Number received by Company 3

Category of complaints (if known):

Deposit Disputes 0
Charges on Bill 2
Denial/Termination 0

Quality or Availability

of Service 1
Carrier Selection/Assignment 0
Miscellaneous 0

Rev 3/02 Page 20



CERTIFICATE

State of Louisiana )
) ss
Parish of  Quachita )

WE, the undersigned  Jonathan Robinson

and Jerry M. Allen

of the CenturyTel of idaho, Inc. d/b/a CenturyLink utility,

on our oath do severally say that the foregoing return has been prepared under our direction, from
the original books, papers, and records of said utility; that we have carefully examined same, and
declare the same to be a correct statement of the business affairs of said utility for the period
covered by the return in respect to each and every matter and thing therein set forth, to the best of

our knowledge, information and belief.

(Chief Officer)
ééfﬁcer ‘n Charge of Accounts)

5~ :
Subscribed and Sworn to Before Me this / 2 day of A—p o I , (Year) Zol & .
— T -

oA s

Notary Public
aceick T nabnedt
Roc Mo, Al6ZS

My Commission Expires £ ex +Ae , (Year)

Rev 3/02

gdk/excel/jnelson/anulrptsitelannualrpt
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Phillips@Hearing

Helen Keller once stated that “Blindness separates us from things but

deafness separates us from people. People with a hearing loss often find

nselves withdrawing into an isolated world. This can be alonely time for the

)erson with the hearing loss but also for the family members that may not
inderstand why their loved one is withdrawing. Because hearing loss can

come on gradually symptoms can sometimes be missed or over looked.

s
'We offer hearing screenings and full diagnostic tests
'We provide counseling and rehabilitation therapies

' We work with all forms of amplification; hearing aids and medical implant devices.

' Phillips can work with newborns, infants and toddlers and aduits.

‘en someone in the family has a hearing loss, the entire family has a hearing problem.”
Mark Ross, PhD

r. Erin Johnson, Doctor of Audiology Jason Curtis, HIS

R Manrna Ctraat Calman ldakhna 02487 2IN0_ENA 4020

Nour Official Yellow Pages
www.centurylinkyeliowpages.com

2 9-1-1

§ IF YOU NEED TO MAKE AN EMERGENCY CALL:

Dial 9-1-1 for immediate response from fire; police or medical personnel.
Stay calm and speak clearly.

Telt the 9-1-1 operator what and
cross street). :

Stay on the line and answer all questions. Let the 9-1-1 operator end the call.

Emergency Services
for TTY Users '"
Dial 9-1-1

where the emergency is (including address and nearest

For non-emergency calls please call the appropriate number listed below or consult the white and
yellow pages for non-emergency personnel.

OTHER IMPORTANT NUMBERS

. Fire
§ Fire Station Non-Emergency

Lemhi County Crisis Intervention/ Mahoney
Family Safety Center

 ldahoCareline ......................... 211  National Response Center
I . Report Toxic Chemical & Oil Spills

§ ldahoRoad Condition 1-800-424-8802
. Information ......... ...l 511

National Suicide Prevention Lifeline
1-800-273-TALK

: k, Law Enforcement

- Law Enforcement Tip Line . .. .756~INFO (4636)
‘ - Lemhi County Sheriff's Dept.

- Non-emergency

208-756-8980

L Salmon Police Dept.

L O 1-877-926-8332

MERGENCY NUMBER
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CONTACT INFORMATION
Residential - Installation & Service
Monday-Friday 8 a.m.-5 p.m.
................................................ 1-800-201-4099
Business ~ Installation & Service
Monday-Friday 8 a.m.-5 p.m
.................................................... 1-800-201-4102

Repair Service Reporting

24 HOUMS oot 1-800-824-2877
Internet Help Desk - 24 Hours

High-Speed ........ccccoovvevere 1-800-809-1410
Bial-Up..oevovviieec e 1-888-872-7313

Payphones and Payphone Service
Monday-Friday 8 a.m.-5 p.m....1-800-201 -4102

Visit us on the web at www.centurylin‘k.com

CENTURYLINK™ RETAIL STORE
111 South Terrace, Salmoni.................. 756-2000
Monday-Friday 8:30 a.m.-5:00 p.m.

BILLING
Payment Arrangements............ 1-888-646-0004

Paying by Mail:

CenturyLink
P.O. Box 4300
Carol Stream, IL 60197-4300

See page 6 for more information.

BURIED CABLE LOCATION
Please call 72 hours before you dig to
receive information on buried cable

Buried Cable Locates

How to Reach
CenturyLink

DIRECTORY ASSISTANCE
24-HOURS-A-DAY

Local and National Calis ... ... ... ... . . 4-1-1

International Calls - Contact your long
distance company.

Charges may apply for directory assistance calls.

IDAHO RELAY SERVICE

Diat 7-1-10r
TIY oo, 1-800-377-3529
VoiceUsers ............... .. 1-800-377-1363

See page 17 for more information.

YELLOW PAGE ADVERTISING
Sales

ADDITIONAL DIRECTORIES
Centurylink™ Directories

......... ~.........1-866-7-ORDER MORE
Out-of-Town Directories ... ... 1-800-398-4236

ONLINE YELLOW PAGES
Search online at .
www.centurylinkyellowpages.com

TIME AND TEMPERATURE . .. ... 756-1144

SERVICE SATISFACTION

A Centurylink customer service representative
will be happy to assist you with any problems you
may have with regard to our services. If a
representative is unable to solve your problem,
you may ask a supervisor for assistance. You may
also write to:

Centurylink

Quality Assurance Department
100 CenturyLink Drive
Monroe, LA 71203
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Installation and Service

REQUESTING SERVICE

Follow these simple steps when you need to
order, change or stop your telephone service. Call
our Customer Contact Center and speak with a
customer service representative. Please be
prepared to provide the following information:

+ your full legal name

your street address

employment and credit information (see

next column)

types of services you want

your choice of long distance company
information regarding your previous telephone
number

* how you want your name to appear in the
directory

3

.

COSTS TO BEGIN SERVICE

A one-time fee is charged to install or change

your service. The use of telephone service for

business purposes automnatically subjects that
service to business rates regardiess of the type
of premises where the telephone is installed. An
advance payment or deposit may also be
required.

If you need inside wiring or jacks, you have three

options:

* You can have CenturyLink do the work at the
cost of time and materials. Call our
Customer Contact Center for a cost
estimate.

* You can hire an independent contractor to
do the work.

= You can do the work yourself.

ESTABLISHING CREDIT

i you are a new customer with Centurylink, you
may be asked for an advance payment or deposit
to establish service. Customers requesting
business telephone service may be required to
demonstrate satisfactory credit that is
appropriate for the service requested.

Deposits are based on local service and fong
distance charges. Any residential customer who
furnishes a guarantor is not required to pay a
deposit. Any CenturyLink residential customer
with 12 months good credit qualifies as a
guarantor. Your deposit will be refunded with

are paid on time. If service is discontinued during
this time, the deposit and interest will be applied
to your final bill. Interest rates are set periodically
by the ldaho Public Utilities Commission.

INSIDE WIRE MAINTENANCE PLAN
Centurylink's™ optional inside wire
maintenance plan for residential and smali
business customers includes the diagnosis,
repair and/or replacement of inside wiring
and/or jacks. There is a small monthly charge for
the inside wire maintenance pian.

Exclusions and Conditions

+ Damage to wiring and/or jacks due to natural

disaster or acts of God;

Customer negligence, excessive abuse and/or

additional wiring placed by the customer,

which does not meet company standards:

Repair of defective telephone cords, phones or

equipment stuch as fax machines, answering

machines or computers;

Recreational vehicles, and other temporary or

moveable structures are not covered:;

Lines terminating to a Key/PBX, ISDN lines or

other non-basic lines;

+ The following may not be covered: Leased
commercial facilities, muiti-dwelling units
(apartment buildings, nursing homes, etc.)
The Telephone Company will provide
maintenance to the protector at these
locations. It may be the responsibility of the
management of these facilities to monitor and
notify each tenant of this policy;

* If you subscribe to more than one fine, you
must subscribe to the inside wire maintenance
plan on all fines in order for them to be covered.

TELEPHONE PROTECTION PLAN (TPP)

Our Telephone Protection Plan provides coverage
for all of your eligible home telephones and
Caller ID units against mechanical or electrical
failure due to nermal wear and tear or power
surge. If your phone becomes inoperable for one
of these reasons, you only make one toll free call
to file a replacement request and a replacement
phone is sent to you immediately for all covered
requests. The process is convenient and easy.
Cali our Customer Contact Center for more

Your Official Yellow Pages
www.centurylinkyellowpages.com

Billing

BILLING INQUIRIES

If you have questions about your CenturyLink bill,
please call our Customer Contact Center. For
questions about long distance charges, please
see your CenturyLink bill. For your convenience a
list of telephone numbers for each long distance
company is provided.

PAYING YOUR BILL

For your convenience, a return envelope is
included with each monthly bill. Detach the
bottom portion of your bill and return with your
payment. Write your telephone number on the
check or money order. If the return envelope is
not available, mail your payment to:

Centurylink
P.O. Box 4300
Carol Stream, IL 60157-4300

Bills may also be paid at:

CenturyLink™ Retail Store
111 South Terrace, Salmon
Monday-Friday 8:30 a.m.-5:00 p.m.

PAYING YOUR BILL AUTOMATICALLY

CenturyLink offers convenient ways to auto-
matically pay your telephone bill each month.

My Account. Manage your account by logging on
to www.centurylink.com free of charge. View
summaries, check details and pay your bills
online. You can even review your last three bills
online without waiting for traditional printing and
mailing.

Credit Card Payments. CenturyLink accepts
VISA®, MasterCard®, Discover®, and American
Express® for payment of telephone bills and other
special services. Simply enroll in the credit card
payment plan and CenturylLink will debit
telephone expenses from your credit card ona
monthly basis. Customers who choose this plan
will stili receive a statement of telephone charges
each month.

Ll T

ConnectCheck Plan. Simply telt us which bank or
credit union checking account you would like to
use to pay your telephone bill. Each month,
CenturyLink's accounting department will debit
your designated account for the amount of your
bill. You will still receive a statement each month.

For more information about these convenient

options, cali 1-800-201-4099.

BILLING PROCEDURES

Monthly charges for telephone services are billed
one morith in advance and long distance calis are
billed after you make them.

The payment due date. printed on the front page
of your bill, is the date by which CenturyLink
should receive your payment. Your bill is
considered past due if your payment is not
received by this date. If payment is not received
by the due date, your service could be subject to
disconnection. If your payment will not reach us
by that date, call the Customer Contact Center to
discuss payment alternatives.

If your service is disconnected for non-payment,
contact a customer service representative.
Payment of the past due balance, a reconnect
fee, and a deposit, if applicable, will be required
before service can be restored.

CUSTOMER INQUIRIES

A customer may verify the accuracy of a bill by
contacting our Customer Contact Center. Our
representatives are trained o handle customer
inquiries promptly. Please contact one of our
representatives and state your complaint. If your
complaint is not handled to your satisfaction, you
may also appeal to the service representative’s
supervisor.

If you are still dissatisfied with the

results of your complaint, you may contact

the Idaho Public Utilities Commission at
1-208-334-0300 to pursue a formal complaint.
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YOUR TELEPHONE BILL

CenturyLink is proud of the service we provide
nationwide to millions of customers everyday. R
Part of this service is insuring that our fees are
clear, understandabie and accurate.

One bill for all your services

Your CenturyLink™ services are now

consolidated into one easy-to-read bill. So, no .
matter what services or how many services you
have with CenturyLink, you can easily manage
those expenses. One payment, one company,
one bill to serve you better.

your service.

format.

Easy-to-read format

Your CenturyLink bili:

Provides a consolidated. easy-to-foliow

review of your service fees.

+ Individually breaks out each service to
help you understand the charges.

+ Shows important messages that affect

Indicates opportunities that can benefit you.

Everything you need in one easy-to-read

This is a representation of a current bill and may vary from your actual bill. If you have additional

questions, please call our Custormer Contact Center.

¥
= ),; CenturyLink~

£.0. Box 4300
Carol Stream, IL 501574300

Accqunt Name: Jos Castomer Page: 1ol x
Account Numbsr: 000000000 Biit Dale: Monin Day. Year
XXX Month Day. Year
© —— o suomm
Provious Balance
Less Payment Recewed Mon. Day, Year - Thank You BXKY 2R
Total Amaunt Applied k)
Balance Forward .5
e st Current Charge Summary Oetzit Fage
CenturyLink Packages. R " 3 . . 858X
CentusyLink Wireiine Services.... S Sy
CentueyLink Lang Digtance Services. - — 7 - e - ESETN
Total Current Chargas X
e *Essential Charges EERsY
NasvEssantial Charges XX 5%
e ——— I AMMOUNT DUS (0 0ca o o T s i T Curans cargo Gom) XXX I
Falice
'PLEASE FOLD. TEAR HERE AND RETLAK THiS PORTION WITH YOUR PAYMENT
PLEASE REMIT PAYMENT TO:
Hradsaebbuebsl sl tlatloallinbibid
CanturyLink Accaunt No. 000000000
——— 7.0, 80X 4300
GAROL STREAM, IL 601974300
e Amount Dua By Month Day, Yaar: .=
JOE CUSTOMER
123 ANY STREET
CITY, STATE 12345-6789
Pisase chock s ana Zorpioa enerse. Tha you m]

(Bill format subject to change)

1. Account Name and
Number - Your account
name and number will
appear at the top of each
page.

2. Balance Information -

A summary of your previous
and current balances.

3. Account Summary - List of

payments and credits to the
account.

4. Current Charge Summary

- Summary of charge infor-
mation for any applicable
services.

5. Essential Charges -

Charges that must be paid
in order to keep dialtone
connected.

Non-Essential Charges -
Charges for optional
services not required to
keep dialtone.

6. Amount Due - Total amount

due for the month for all
services.

7. Remittance Address -

Payment should be mailed
to this address.

8. Amount Due Date - Date

current charges are due.

Your Official Yellow FPages ‘
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CUSTOMER'S RESPONSIBILITY

o

Telephone

Repair

CENTURYLINK'S RESPONSIBILITY

Telephone Jack

rA

Aerial Telephone
Drop Wire

Pedestal

0

Test Point
Network Interface
Device (NID}

Telephone tnside Wiring __/

\

Je

LOCATING THE PROBLEM

Telephone service problems can be caused
by customer provided equipment (CPE),
inside wiring, jacks, telephones, security
systems, wireless accessories, modems and
any other devices within your premises or the
CenturyLink™ network. We encourage you to
foliow the troubleshooting tips before you call
Repair Service to determine if the problem is
the CPE in your premises or with the
CenturyLink™ network outside your home.

If the problem is found to be in the
CenturyLink™ network (outside lines,
switches etc.), the repair is completed at no
charge.

If the source of the problem is your CPE, a
trip charge may be applied and billed to your
account. A frip charge applies when
CenturyLink dispatches a technician who
travels, at your request, to your premises and
finds the trouble to be in customer provided
equipment. The trip charge is not a repair
charge; it is a fee for travel time. Repair of the
equipment or wiring is based on the length of
time required to perform the repairs and the
cost of materials used.

Outside Buried Telephone Service Wire

SELF-CHECK/ TROUBLESHOOTING

Before contacting CenturyLink for repair,

save time and avoid a trip charge by double-

checking your CPE to pinpoint the problem

and testing for dialtone at the test point

located in the Network Interface Device

(NID). This test point disconnects CPE from

the CenturyLink™ network to allow testing

directly with the telephone company.

It's CenturyLink’s responsibility if:

« There is no dialtone when testing at the
Network Interface Device (NID).

« The problem still exists when testing at the
NID.

It's a customer’s responsibility if:

» Testing at the NID indicates good, clear
dialtone.

+ A telephone works in one jack but not
another.

« There is aloose or broken telephone jack.

« The push buttons are stuck.

+ The cords are worn.

» The cord clips are broken.

« The receiver buttons are stuck.

TESTING WITH THE NETWORK
INTERFACE DEVICE (NID})

See the inside cover of the NID for step-by-
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Calling Instructions

LOCAL CALLING

To make a local call you don't need to dial 1 + the area code. Simply dial the seven-digit telephone
number. Calls can be made between the following exchanges without incurring long distance

charges.

- From

Local

2

Salmon 756

Saimon 756

Leadore 768

Leadore 768

North Fork 865

.

North Fork 865

J

LONG DISTANCE CALLING

DIRECT DIALING

Calls made without operator assistance are
the most economical. Place the call by dialing
1+ the area code + the number and you will
be charged the appropriate rate.

OPERATOR ASSISTED CALLS

There is an additional charge for calls
requiring operator assistance. These calls are
more expensive than calling card calls or calls
dialed directly from your home or office.

When away from home. you can choose the
long-distance company you want to handle
your operator-assisted calls. Many companies
provide collect, person-to-person, third-
number billed and credit card services. Their
rates may vary. You may ask any operator for
company identification and rate information
before beginning your call.

Person-to-Person Calls

Dial O + the area code + the number. Tell the
operator you're making a person-to-person
call to a specific person. You will be charged
for the call when that specific person
answers. You can place a person-to-person
call when you call collect, use your calling

Third Number Billing

Dial O + the area code + the number and tell
the operator you want to charge your callto a
third number. If you're calling from a public
telephone, the operator will call the third
number to make sure the charges will be
accepted. The call will not go through if the
operator cannot get approval.

Collect Calls

Dial O + the area code + the number and tell
the operator you are making a collect call. The
operator will hang up when someone at the
number you have called accepts the charges.

BUSY LINE VERIFICATION

Some operator service providers offer busy
line verification. There may be a charge for
this service.

TIME AND CHARGES REQUEST

Dial O + the area code + the long distance
number and tell the operator you want time
and charges. When you finish the call, a
computerized voice will return to the line to
tell you what you will be charged.

CENTURYLINK™ CALLING CARDS
CenturyLink offers calling cards for a $2.99
monthly administrative fee. You can enjoy the
convenience of an 800 number that provides
access to telephone service when you are
away from home.

To place a call, dial the 800 access number
noted on the front of your card. At the chime,
enter your calling card number. You will then
be prompted for the area code and number of
the party you are cailing.

If your calling card is lost or stolen, call our
Customer Contact Center immediately. The
customer is responsible for all calls made on
a calling card.

Coeur
d'Alene
[ ]

Kellogg

Lewiston
[ ]

2

[}
Boise
@ Mountain Home
Grand
view @ o o
Bruneau Hichfield
Twin Falls

Salmon

SELECTING A LONG DISTANCE
COMPANY

AHV telephone subscribers have the option to
choose long distance companies for their 1+
calls.

Intral ATA long distance calls are calls that
you place from your telephone to any
community within your LATA that is not local
(EAS.) InterLATA long distance calls are calls
that you place from your telephone to any
areas that are not considered local, EAS, or
Intral ATA. interstate calls are those that you
place from your telephone to any location in
another state. IntralL ATA, interlLATA and
interstate calls are long distance. The long
distance company(ies) you have authorized
will handle these calls.

“Equal access” allows you to choose the
company you want to handle both types of
calls. Once you have notified CenturyLink or
your long distance provider of your choice, all
your long distance calls will be automatically
handled by this provider whenever you dial 1+
to make the call.

IDAHO LATA MAP

idaho
@ Falis
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CALLING FEATURES AND SERVICES

Cen#uryLmk offers a variety of optional calling services. You may subscribe to unlimited access to a
particular feature for a low monthly rate; some features are also available for a per-use activation fee.

Additional Services

For prices and availability of these and other services in your area, call our Customer Contact Center.

CALLING FEATURES REFERENCE GUIDE

CODES

ACTIVATE

DEACTIVATE

CALLERID

Find out who's calling before you answer the
telephone. Caller D displays the telephone
number and/or name and number of the caller
on a special display unit. This includes local and
most fong distance calls. Non-published or non-
listed numbers will be displayed to subscribers of
Caller ID Service, unless Selective Cali Blocking
is utilized.

SELECTIVE CALL BLOCKING

If you do not wish to have your name or number
displayed when you call others who subscribe to
Caller 1D, press *67 before placing your call. it is
necessary to repeat this procedure on each call
you wish to make private. There is no charge for
Selective Call Biocking service and nothing to
order.

for the duration of this call. Call Waiting is
restored once you hang up.

CALL WAITING ID

This feature atlows you to view the name and/or
telephone number of a waiting call. The display
on your telephone or Caller 1D unit will display
this information between the first and second
Call Waiting tone that alerts you to another cali
coming in. With this service, you will know who
the second caller is to help you decide how to
respond to the Call Waiting tone.

3-WAY CALLING

3-Way Calling lets three people at different
locations tatk together at the same time, no
matter who placed the first call.

To use 3-Way Calling:
+ To bring the third party into the conversation,
press and release the switchhook and you will

receive a dialtone. Dial the number of the third
Caller 1D Yes No None party.
Selective Call Blocking ” Ei i CALL WAITING « I the third party does not answer or you
LT o8 Hee L 57 . . Call Waiting alerts you to a second incoming call receive a busy tone, press and release the
Call Waiting Yas No Switchhaok *70 when you are on the telephone. You will hear a switchhook twice and you will return to the
3:Way Caliing . . tone during a call and the person calling will hear original party.
I oAy Laiing - Yes No Switchhook . normal ringing until you answer. » If the third party answers, you may consult
Busy Redial Yes Yes *66 %36 ' To use Call Waiting: with just the third party or you may press and
: . ) ‘ « When you hear the brief tone, press and release the switchhook and a conversation will
- Call Forwarding. Yes Noi /i iveg e gainn release the switchhook on your telephone, The e established betueen all three telephones.
Distinctive Ring Yes No N » second call is on the line and the first callison The first calt will end Yvhen that person hangs
one hold up. The second call wili end when you press
Call Return. Yes o Yes i%pg T « To return to the first call or alternate between and release the switchhook. Both calis will end
o R e ] hen you hang up.
A the two, quickly press and release the w
nonymous Cal Rejection Yes No 77 *87 switchho?ak eazr?time Call Waiting does not + To cancel Call Waiting during a 3-Way call,
Selective Call Forwarding Yes fYes L wga ’ enable you to speak to both parties at the follow the instructions under Call Waiting.
Selective Call Acceptance Yi “ o same time.
. ’ P » e Yes *64 » To cancel either call, simply hang up. When *66 BUSY REDIAL
: Se!ectwe Call-Rejection © Yes Yes oy 1 your telephone rings again, you will be When you reach a busy number, use *66 Busy
Warm Line Yes N : o ' connected with the person who is still on the Redial to monitor the number you called and ring
‘ 0 4 None » line. you back when the line is available.
Speed Call Yes No . Bee inst‘it;}ctions- . W To cancel Call Waiting: To use *66 Busy Redial:
Call Trace No Yes .5 You can temporarily suspend Call Waiting servicé . Press and release the switchhook.
7 before you place a call. Before making your call, « Listen for a dialtone and press *66.
. ial *70, listen for three short tones .and then i ingi
To use calling features wh ; . 1 dial *70, . + You will hear two normal ringing tones or an
\ : g en using a rotary dial telephone, dial 1-1 in place of the * key. place your call. Call Waiting has been deactivated announcement. If the called number is still

busy, a recording will tell you that your call is
next in line.
continued
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* Hang up. You will hear a short-short-long ring
when the line is free. Your call will
automatically be made when you lift the
handset.

To cancel *66 Busy Redial:
* Press *86 and listen for a tone or an
announcement,

CALL FORWARDING

You'll always keep in touch when you're on the
move by forwarding your calls wherever you go.

To use Call Forwarding:

* Press *72 on your Touchtone telephone.

* When you hear a second dialtone, dial the
number you wish your calls to be forwarded.
Wait for an answer. If the line is busy, or no one
answers, hang up and repeat steps one and
two again. Two quick tones indicate Call
Forwarding is in effect.

4 @heck that your calls will be forwarded by
pressing *72. A busy signal tells you Call
Forwarding is in effect.

To cancel Call Forwarding:

¢ Press *73.You will hear two quick tones which

tells you calls are no longer being forwarded.

Cail Forwarding - Busy

When your telephone line is busy, your calls are
permanently forwarded to a predesignated
telephone number you select when you order the
service. Press *90 to activate, and listen for two
brief tones to confirm your selection is on. Press
*G1 to cancel.

Call Forwarding - No Answer

Unanswered calls are permanently forwarded to
a predesignated telephone number you select
when you order the service. Your telephone rings
about four times before the call is forwarded.
Press *92 to activate, and listen for two brief
tones to confirm your selection is on. Press *93
to cancel.

Cali Forwarding - Remote Access

Allows you to forward your telephone number to
another number from a distant location. This is
convenient if you are unable to forward your calls
before leaving home but need to have your calls
reach you at your new destination. Must have
Call Forwarding. :

To use Call Forward - Remote Access:
» Dial the access number for your area:
756-0009

You wili hear a series of beeps followed by a

dialtone.

Dial your home telephone number (without

area code) followed by the PIN.

Wait for the dialtone, then enter *72 and the

forwarding telephone number. You can forward

calls to focal and long distance destinations. To

forward to a long distance number, enter

1+ the area code + the number. You will be

billed long distance charges on each call

forwarded.

Calls are forwarded. If an error was made

during this process, you will hear, "Your catl

cannot be completed as dialed."

To cancel Call Forward - Remote Access:

+ Dial the access number. Enter your home
telephone number and the PIN.

* Listen for the diaftone, then press *73 and
hang up. When dialing from home prass *73.

DISTINCTIVE RING

This feature, also known as Personal Ringing, can
give you an additional telephone number with its
own distinctive ring on your existing telephone
line. You can have one number for yourself and
the other for your children, roommate, fax
machine or another you choose. The special ring
will fet you know who the call is for before the call
is answered.

#69 CALL RETURN

Automatically dial the last number that called
you. *69 Call Return can be used to return a call
whether you answered it or not, even if it was on
Call Waiting. It is available as a pay-per-use
feature in some areas, or for a low monthly
charge. :

When you miss a call:

Listen for a dialtone and press ¥69 (1169 for
rotary). A recording may provide additional
instructions.

To cancel! (if line is busy):

Listen for a dialtone and press *89 (1189 for
rotary).

ANONYMOUS CALL REJECTION

Avoid calls from anyone who blocks their name
and number from appearing on Caller ID. Blocked
callers hear a message that instructs them to
remove their blocking and call again. Press *77 to
activate and *87 to cancel.

*63 SELECTIVE CALL FORWARDING
*63 Selective Call Forwarding lets you choose
which calls should be forwarded when you are
away from your home or office. Only calls from
numbers on your *63 Selective Call Forwarding
list will forward.

To use Selective Call Forwarding:
« Listen for a dialtone and press *63.
« A recording will provide detailed instructions
on how to turn *63 Selective Call Forwarding
" on or off, and how to change or review your
list.

*64 SELECTIVE CALL ACCEPTANCE
Avoid interruptions without missing important
calls. Use *64 Selective Call Acceptance to
screen your calls and only allow certain numbers
to ring through (up to 12 telephone numbers).
Any callers not on your list will hear a recording
saying you are not presently accepting calls.

Y

To use Selective Call Acceptance:

« Listen for a dialtone and press *64.

« Arecording will provide detailed instructions
on how to turn ¥64 Selective Call Acceptance
on or off, and how to change or review your
list.

*60 SELECTIVE CALL REJECTION

Use *60 Selective Call Rejection to avoid calls
from specific numbers (up to 12 telephone
numbers). Blocked callers hear a message that
says you are not presently accepting calls.

To use Selective Call Rejection:

« Listen for a dialtone and press *60.

« Listen to recorded instructions for blocking
options. The telephone numbers you enter on
your “blocked” list will be repeated to you.

« The number of the last person who called you
may be added to your “blocked" list even if you
do not know the number (follow recorded
instructions). *

WARM LINE

Warm Line, also known as Direct Line, provides
automatic dialing to a predetermined number
just by taking the telephone off the hook for a
certain amount of time. it's an ideal service for
elderly or disabled individuals. Order Direct Line
from CenturyLink and enjoy peace of mind.

SPEED CALL (8 OR 30)

Speed Call (8-30) allows you to create a list of
telephone numbers that can be called by using a
one or two-digit code.

To create your Speed Call list:

+ Assign a code to each of the telephone
numbers.

Listen for a dialtone and press *74 for Speed
Call 8 or listen for a dialtone and press *74 for
Speed Call 30.

« Wait for a second dialtone, then dial the code
you want to assign and the telephone number
you want the code to represent.

Listen for two brief tones to confirm that your
number has been accepted; hang up or wait
for a dialtone.
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* Repeat steps 2 through 4 to add each number
to your Speed Call list or to change an existing
number,

For Speed Call 8, assign a one-digit code (2-9).

*+ Example: 2 (code) 555-1234 (telephone
number) or 2 (code) 1-123-555-1234 (long
distance number).

For Speed Cali 30, assign a two-digit code

(20-49).

+ Example: 20 (code) 555-1234 (telephone
number) or 20 (code) 1-123-555-1234 (long
distance number).

To call a number on your Speed Call List:

+ Dial the assigned code for the number you
want to call, then press the #key.

+ The number will be dialed for you after a short

" pause.

CALLTRACE

Call Trace allows you to automatically request a
trace of an obscene, threatening or harassing
calil.

To use Cail Trace:

* Hang up after receiving the annoying call.

» Lift the handset and listen for a dialtone.

* Press *57 then listen for a tone or an
announcement.

After requesting a Call Trace, you should contact

local authorities if you want the call to be

investigated further. Please call before the end of

the next business day.

For more information call 1-800-201-4099.

Note:

* IfaCall Waiting tone is received during a call
that is to be traced, tracing will occur on the
Call Waiting call rather than the original calling
number.

CENTURYLINK™ LONG DISTANCE
SERVICE

CenturyLink™ Long Distance Service takes the
confusion out of long distance. Our competitive
pricing plans eliminate hidden catches and
minimums. We offer simple flat rates or
discounted calling plans, toll-free numbers and
calling cards.

Choosing CenturyLink™ Long Distance also
means convenient billing. Your local telephone
service and long distance calls appear on the
same bill.

CENTURYLINK™ HIGH-SPEED
INTERNET

Think fast. Think CenturyLink™ High-Speed
Internet and get everything you want online,
Faster. With CenturyLink™ you get a private,
direct connection to our network that is 100%
yours 100% of the time. E-mail, surf the Web,
play your favorite games and watch a movie; ybu
can do it all at once with CenturyLink™ High-
Speed internet. Plans are availabie for both
residential and business customers offering
different levels of speed to meet your specific
needs.

DIGITAL TELEVISION

With Digital Television, you can get all the choices
youi like in clear 100% digital picture and sound.
CenturyLink supports the latest television
technology ~ High Definition programming.
CenturyLink™ Digital Television has something
for everyone in your family. Please call our
Customer Contact Center or visit us on the
Internet at www.centurylink.com/residential/
entertainment for more information and
availability.

VOICE MAIL

With Voice Mail from CenturyLink, you'll always
get your messages, when you are on the phone,
online, even during a power outage. There's no
need for an answering machine because Voice
Mail handles your calls 24 hours a day. With Voice
Mail, friends, relatives, business associates or
anyone calling you will never get a busy signal.

Voice Mail is easy to use because it walks you
through the system each time you use it. There's
never any guess work for you or your callers.

Voice Mail can also be a valuabie business tool.
To find out more about special Voice Mail
applications that can enhance the productivity of
your business, call a customer service
representative at 1-800-201-4102.

How to Set up Your Mailbox

A standard greeting starts working as soon as
you subscribe and will answer calls and store
messages for you. However, you will need to
initialize your mailbox to personalize the greeting
and decide on your four-to ten-digit pass code in
advance.

Dial the Voice Mail system access number.

Salmon, Carmen, Baker, Tendoy,
Leadore, Lemhi, North Fork,
and Gibbonsville......................c.......... 756-1088

if calling from another telephone, press the

# key and enter your mailbox number. if calling
from another telephone that has CenturyLink™
Voice Mail, press the * key and enter your
mailbox number.

The system will answer and prompt you for your
password. Enter your temporary password ~
2368879 (Century) and iisten to the voice
commands as they prompt you through the
system. Follow the prompts to set up your
personal greeting and password.

How to Retrieve Messages
A“stuttered” dialtone and/or message indicator
light on your telephone or Caller ID box can be

SEFL

used to prompt you to know the system has a
recorded message for you to review. this
stuttered dialtone does not disrupt your
telephone service; you can still make or receive
calls even when you hear the stuttered dialtone.
The stuttered dialtone will be reptaced by a
regular dialtone after you have saved, deleted or
forwarded your messages.

To retrieve your message from your home
telephone, dial the system access number. The
system will prompt you for your password.

To access your mailbox from a remote location,
dial the system access number. You will be
prompted for your mailbox number and
password. You may also dial your telephone
number. As soon as the greeting begins, press 2.
Then enter your password. Press 1-1 fo listen to
your messages first and then saved message.
After listening to your messages, press 9 to save
the message, 7 to erase the message and 4 to
replay the message.

When listening to your message, you may:

« Press1to rewind the message for 10 seconds.

* Press 1-1 to rewind to the beginning of the
message.

« Press 2 to pause (and then restart) the
message.

» Press 3 to fast forward or advance the
message by 10 seconds.

* Press 4 to slow down the message.

« Press 5 to access the date and time of the
message.

* Press 6 to speed up the message.

* Press 8 for normal volume.

Press 9 for louder volume.

Press # to skip a message.

Press ## to skip all saved messages.
Press * to go back to the previous menu.
Press * to stop reviewing messages.
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INTEGRATED SOLUTIONS

CenturylLink has solutions to meet all your
business communications needs. With our
integrated solutions we can create a customized,
cost-effective communications package for al)
your business. You'll save time, money, and have
the convenience of one company and one bill.

VOICE SOLUTIONS

Our local and long distance services have a host
of powerful call features to add value to your
important connections to help your business
operate at peak productivity.

Local. Connect with your customers, suppliers,
and industry contacts with dependable, high-
quality service.

Long Distance. CenturyLink gives you a variety
of affordable rate plans to suit your business
needs. From basic 1+ direct dial, toli-free and
dedicated long distance lines, to calling card and
account codes to help you control access and
manage your costs. Our solutions help you
connect within your state, across the country,
and around the world.

Cali Features. Improve your business
productivity and efficiency with Voice mail, Caller
ID, Call Waiting, 3-Way Calling, Speed Call. *66
Busy Redial, *69 Call Return, Call Forwarding, VIP
Alert, Distinctive Ring, and more.

Centrex Service. A reliable. multi-line service
with flexible features that can grow with your
business, one line at a time. Centurylink owns,
maintains, and monitors the central office based
equipment so there’s no capital investment. You
get the convenience of an easy-to-use, direct dial
service.

Key System. A fully digital platform that brings
together all your communications— fax, email,
computer, and telephone. Let us help you choose
from a range of cost-effective solutions, all with
scalable applications and options to grow with
your business.

PBX System. A custom-built. private exchange at
your business location. Flexible, easily
expandable, and designed to meet your specific
needs, ideal for businesses with high volume call
traffic, who need call accounting, voice mail,
unified messaging, and a host of other features.

Business Services

DATA SOLUTIONS

CenturyLink provides hardware and software
solutions with complete design, installation,
configuration, wiring, and maintenance service
for your data needs.

Frame Relay. Secure, virtuaily error-free digital
transmission to support your high volume
network data and video needs. Choose the speed
that fits your business~ from 56 KBPS to 45
Mbps~scaled to connect from 2 to 2000
locations worldwide.

High Speed Private Line. Transmit data or voice
communications between two {ocations with
optimum security.

LAN/WAN. Interconnect your computers,
printers, servers, and other equipment within a
single location or create a dedicated secure
network to interconnect multiple locations.

INTERNET/WEB SOLUTIONS

CenturyLink keeps your business connected
online to reach customers, suppliers, and stay
up-to-date with important industry news and
information.

Dial-up. Affordable, reliable service from a name
you trust. More than 4000 local dial-up numbers
around the world let you connect to the Internet
without long distance charges.

High-Speed Internet. Transmit voice and data
over a single, high-speed phone line. More secure
than cable, no waiting to dial, no busy signals,
and instant-on connection. Ideal for
telecommuting, video conferencing, Internet, fax
capability, and graphic-rich Web sites.
CenturyLink™ High-Speed Internet gives you
increased bandwidth with high priority
transmission, ideal for businesses with large
data, Web, and mail server needs.

Dedicated Access Line. The fastest speed and
performance that's synchronous, so you'll get
the same fast response going upstream and
downstream. Ideal for businesses with large
volumes of voice and data.

E-Commerce, Web Site Design & Hosting.
Expand your business sales and customer reach
with CenturyLink's™ custom Web site design and
maintenance services.

o credit Herman Smith
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ESSENTIAL AND ADVANCED SERVICES

As your local telephone company, Centurylink
provides basic and essential telecommunication
services as well as enhanced products and serv-
ices to its custormers throughout our serving
areas.

Among the essential services are single party serv-
ice with Touchtone dialing, uniimited calling within
the local calling area, access to 9-1-1 or other emer-
gency call centers, and directory and operator as-
sistance. In addition, these essential services
include connection to the long distance carrier of
your choice and long distance blocking if you pre-
fer. Basic rates include a monthly service fee, a
federal subscriber line charge and a federal univer-
sal service fee. The flat rate monthly service fees
range from $13.75 to $25.25 for residential cus-
tomers and from $31.77 to $43.27 for business
customers. Services provided through connection
to a long distance carrier or operator and directory
assistance may result in additional charges.

Centurylink atso offers a variety of optional calling
products and services to meet your personal or
business needs, Call our Customer Contact Center
for prices and availability of these services in your
area.

TELEPHONE ASSISTANCE PROGRAMS

Centurylink participates in a program to make
residential telephone service more affordable to
eligible low-income individuals and famities. This
program, established by the Idaho Public Utilities
Commission and in conjunction with the Federal
Communications Commission, offers discounted
basic local service to qualified customers.
Eligible customers will receive discounted
monthly service charges and a one-time
reduction of installation charges for initial
telephone service. In addition, service deposits
are generally waived for customers electing to
place toll restriction on their lines. Monthly

&‘ FnC

Customer Rights
and Responsibilities

charges for toll restriction will be waived for
customers requesting to have that restriction on
their account.

Who is Eligible for Telephone Assistance?

You may be eligible for these telephone
assistance programs if you meet the criteria
based on factors directly related to income
established by the Department of Heath and
Welfare.

Only one Lifeline discount is allowed per
household. This restriction applies to all phones
in the household, including landline and wireless.

Residents who live on or near a federally
recognized reservation may qualify for additional
Tribal benefits if they participate in certain
additional programs.

If you have questions or believe you may qualify
for these benefits, please call your CenturyLink
Residential Customer Service Representative.

IDAHO RELAY SERVICE

The Idaho Relay is a telecommunications service
providing full telephone accessibility to people
who are deaf, hearing or speech impaired. This
service relays calls between a person usinga TTY
(teletypewriter) and any other telephone user.
This service also allows a person withouta TTY
to calt a TTY user. Trained personnel complete all
calls and stay on-line to relay messages
electronically over the TTY or verbally to hearing
parties. This service is provided free of charge in
your local calling area; however, long distance
rates will apply and are determined by your long
distance carrier.

The relay allows you to place and receive calls to
and from anywhere in the world, 24 hours a day.
365 days a year, using English or Spanish. This
service will also relay TTY calls to directory
assistance. After obtaining the number, the caller
may choose to place the call through idaho
Relay or dial it directly TTY to TTY.
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Idaho Relay Service - Dial 7-1-1

or
TTY. BTN 1-800-377-3529
VOICE covaevereeers e erieesees e 1-800-377-1363
Idaho Relay .

Customer Service ......voecrere 1-800-368-6185

THIS UTILITY IS REGULATED BY

Idaho Public Utilities Commission

P. 0. Box 83720

Boise, D 83720-0074

TRIEPhONE: ..evorvveeieeseeenensnes 1-208-334-0300
TOU-FrEE v 1-800-432-0369

www.puc.idaho.gov

SERVICES FOR THE DISABLED

If you are disabled or know someone who has a
physical disability causing telephone hardship,
CenturyLink can help. For more information
about special equipment for the disabled, call
our Customer Contact Center.

HARASSMENT CALLS

It is against the law to make threatening,

obscene or nuisance calls. Should you be the

victim of a threatening call, report it immediately

to the police. If you do receive cbscene or

nuisance calls and have identified them as such,

follow these suggestions:

« Hangup.

« DO NOT provide any information about
yourself.

« Advise your children to do the same.

If the calls continue, contact the police and a

CenturyLink representative for advice. Often.

changing your number will resolve the problem.

(If available in your area, utilize Call Trace to
report their number to the police.A charge may
apply for this service.)

TELEMARKETING CALLS

Avoid the frustration sometimes associated

with telemarketing calls by following these five

steps:

s Find out who is calling; always secure the
name of the company and individual with
whom you are speaking.

the caller-is offering, request that information
be sent to you via mail. Specify that you are
not agreeing to purchase anything, but would
like to review the information in writing.

+ |f you are not interested, politely interrupt
the caller and end the conversation.

« If you are sure you do not wish to receive
future solicitations from that company, ask
to be removed from the company’s list.

» DO NOT GIVE YOUR CREDIT CARD NUMBER
unless you are certain the call is legitimate.

900/976 NUMBER BILLING

This statement explains your billing error
rights with respect to telephone-bilied
purchases made using interstate 900/976
pay-per-call services that are billed to you
through CenturyLink. This information is
provided under the Federal Telephone
Disclosure and Dispute Resolution Act.

This is the procedure that you must follow to
notify CenturyLink of a billing error and the
steps that either Centurylink or the long
distance company must take in response to
your notice. You may provide notice of a
billing error to CenturyLink by telephone or in
writing.

If you write, you should:

« Give us your name or the customer’s name,
and telephone number to which the charge
was billed;

+ Tell us the date and amount of the error, and
the type of error you believe occurred; and

+ Tell us why you believe it was an error.

You should contact CenturyLink first, since we
have an agreement to receive billing error
notifications from customers. You may provide a
notice to the long distance company instead, and
it may ask you to contact us directly, and provide
to you our name, mailing address, and business
telephone number, even if it also sent your billing
error notice to us.

For billing error claims regarding 900/976
service charges:

Call the number on your bill tisted with the
900/976 charges within 60 days of receiving the
bill.
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» Payment of disputed 900/976 service
charges is not required during the review
period.

Written acknowledgement of your dispute must
be provided to you within 40 days of receiving
your notice if:

«» The error has not been corrected or
« The billing review is not completed.

The billing review must be completed within 90
days and:

« An explanation must be provided to you if the
bill was correct or

*+ You should receive a written notice of the
amount you owe and the payment due date. If
you fail to pay the amount that you owe, you
may be reported as delinquent, but

« The name and address of any party to which
you were reported for delinquency must be
provided to you.

« |f you do not agree with the explanation and if
you so give notice before the payment due
date, any delinquent report must state that
you dispute the claim.

« Any party receiving the delinquent report
must also be advised in writing when the
matter is settled.

if these rules are not followed, the first $50.00
for each 900/976 service charge in question
cannot be collected even if your bill was correct.

The Interexchange Carrier or Information
Provider may pursue collection of unpaid
900/976 charges through an independent
collection action.

Nonpayment of 300/976 service charges or
charges for similar types of service will not result
in disconnection of your local or long distance
service. However, access to 900/976 numbers
may be blocked for nonpayment of legitimate
charges.

You should not be billed for 900/976 services
that are not offered in compliance with federal
laws and regulations.

You may obtain blocking of 900/976 services at
no charge by calling your Centurylink Customer
Contact Center at the number listed on your
telephone bill.

PURCHASE OF GOODS AND SERVICES BY
TELEPHONE

You have important rights under the Idaho
Telephone Solicitation Act. Under this Act it is
illegal for persons attempting to sell you goods
or services by telephone (telephone solicitors):

« To intimidate or harass you in connection with
the attempted sale.

« To refuse to hang up and free your telephone
line immediately once you request them to do
s0.

» To misstate the price, quality, or availability of
goods or services, or to fail to reveal all
material terms relating to the sale of goods or
services.

» To advertise, represent or imply that they have
the endorsement of any government office or
agency when they do not.

« To advertise, represent or imply that they have
a valid registration number with the Attorney
General when they do not.

+ To use any unfair method of competition or
unfair or deceptive practice.

Any person not yet 18 years old who purchases

goods or services pursuant to a telephone

solicitation may cancel the purchase within a

reasonable time after the purchase is made. No

parent or legal guardian having custody of a

person not yet 18 years old is liable for the

purchase of goods or services by a person not
yet 18 years old pursuant to telephone
solicitation.

When you agree to purchase goods or services
over the telephone, you may have a right to
reconsider and cancel your agreemeht for three
business days after receiving a written
confirmation of the sale.

A person whose rights are violated by telephone
solicitors may have the right to declare a contract
of purchase null and void or invoke other
remedies under the Idaho Consumer Protection
Act.

If you believe that a telephone solicitor has done
any untawful acts, you may contact the Attorney
General's office for assistance and information

at 1-800-432-3545 or 208-334-2424 (Boise area).

You may place your telephone number on the
National Do Not Cali Registry by calling
1-888-382-1222, (TTY 1-866-290-4236) or online
at WWW.DONOTCALL.GOV.
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shock occurring from lightning when you use . Y & % : “""’:FQ
the telephone during a nearby electrical * Nonlisted Service: Your name and telephone © 2132888
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* Do NOT use the telephone to report a gas leak assistance but not in the White Pages. s - p
in your home. The telephone contains + Nonpublished Service: Your name and goge §ssg $2 v g
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electrical contacts that could generate a tiny telephone number would NOT be fisted with g8 £x S = 4 =
spark when the handset s lifted. While the directory assistance or in the White Pages. 2 £ 9. &
possibility is a remote one, this spark could * Additional Listings: You can list the same E g
trigger an explosion. number under a different name such as a
roommate or spouse with a different last °w
OUR EMPLOYEES CARRY ID BADGES name. Fax Numbers, e-mail addresses and § ]

alternate call listings (i.e. after 5 p.m. call...)
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EQUAL OPPORTUNITY PROVIDER

CenturyLink provides telephone service without
regard to race, nationality, color, sex, religion or
marital status.
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Area Codes International Calling
Alabama- AL Fort L. -
Birmingham e Baton Rougs e sersey-NJ South Carolina- S,
:t{guzt',m”e ,,,,, Fort Myers 2 Houcmna ouge.......... gég Attantic City......... Charleston............ DIRECT DIALING OPERATOR-ASSISTED CALLS
dobile......, i = - Col s . R s . . . .
Montgomery . ?;é:f;:]“z"ﬁe - gsj lﬁ.jaef;ygge . Groe‘ém'; ‘‘‘‘‘ aes To dial international calls direct, dial in sequence: Yo dial operator-assisted international calis.
gllla'ska-}AK‘ Kissimmee... 321. 407 Shrevepgftrf,_,w:, § South Dakota- S 1. The International Access Code — 011 dial in sequence:
o ocations........ 507 “L;la(?rlfnd . ,_.,sgg Maine -ME New Brimewink Afl locations.......... 605 2. The Country Code 1. The International Access Code — 01
Hg;:tr;?f-,\z Ortande. sl All locations......... 207 e 732, 848 g?l"?tessee.TN 3. The City Code 2. The Country Code
. . B attan . .
Peoria, 63 PAMCU .7z EYeMD o e 5973 Ciarksilernr 4. The local telephone number 3. The City Code
Phoeni ensacola.. 850  Padtimore ... ) exico - g . .
chgggéxé - 602 o ot 94? Sitver Spring.240, 301 Santafe... . ,J(i?;sv%?e 5. The "#" key — where telephone is equipped 4. The local telephone number
Tueson - ?a‘,‘,:ff;g“fg e Massachusetts- MA z"s“’\e{” - Memphis with Touchtone dialing. This will speed your For example, to make an operator-assisted call to
El . oston ... 6 - i i
?;;:Q?E-AR Tampa . a1 Le;ﬂ"g’;m ‘3’;; ?g; Alf)‘;’ny“" NY Nashvile ... call along. the city of London, you would dial:
VHIE ... T ’ . o - . 3
b W. Palm Beach....561  Fitchburg.....351, 978  Binghamton......... Texas-TX For example, to make a call to the city of London, 01 +44 +20 4+ ____
; Georgia-GA Salern 351,978  Buffalo 1 Abilene.... ! :
Little Rack ... Albany 229 Springfield. "33 Deer Park : you would dial: International  Country  City Local
California-CA Atlanta 404, 470, 678 Worcester ...508, 774 New York 011 +44 +20 + Access Code  Code Code  Number
C’ugusta.,v ~706, 762 Michigan-Mi Poughkeensic international  Country  City Local If you subscribe to a long distance service, call
Coronado . M:;‘;’t‘é&m P 322 Agbor.“ Rocﬁesfeerpsm Access Code  Code Code  Number your supplier for dialing instructions.
e : f . Ol o i
Ezﬁggj‘q“ Savannah Flint....... Syracuse....... .31 ge:jg;z, If you subscribe to a long distance service, call
Hawaii-Hi Grand Rapids .. Valley Stream Fort Worth your supplier for dialing instructions.
All tocations ......... gog  Kalamazoo.. White Plaivs....... Galveston...._..
idaho-1D éiﬂ?mg ...... :l:r:'th I?arolina-Nc Houston281, 713, 832
All locations. ......... 208 Sag'r"aaf;_' """ ' Chafz)'tfe“ l[a;i‘do - Some countries have increased the number of digits included in their local numbers beyond that
2“'""".5""' Sault Ste. Marie ...906 Fayetteville Muiulérr'n&todessa supported by many telephone company’s networks, This primarily affects new telephone numbers.
Modesto ... ringion He‘gzhéi 847 Traverse City Greenshoro. 6 San Antonio 210 In general, numbers that are already assigned will not be affected. If you have difficulty completing a
goﬂtefev Carol Stream .....630 :f"en g g:;;};”'g;r'ham““zsz . 903 direct-dialed international call, please contact your international operatar or diaf O for assistance.
akdand.. Chicago........ 224,312 innesota- MN ) 254
Orange ... ..630, 708, 773j Bloomington ........ 952 e 919,984  Wichita Falls .........940 ALGERIA . ETHIOPIA INDIA . .91  NETHERLANDS ... 31  UKRAINE......... 380
P 847 Dulitn N
alo Alto ... Collinsville ... 618 Mu uth ... Aorth Dakota-ND Utah-UT ARGENTINA . 54  Addis Ababa ..l Bombay .. .22 Amsterdam.......... 20 UNITED ARAB
Elk Grove Village paple Grove....... I locations....... 701 Logan............ 435 Buenos Aires 1 FINLAND.........358 NewDethi.....1l  NEWZEALAND.....64 EMIRATES ........971
......... 224, 847 Ro’ggzzg’r"s : -4212 Ofio- OH Salt Lake City. 801. 385 ARMENIA.............374  Helsinki.. IRAN ... .98 Wellington ... 4 Abu Dhabi -
Joliet 815 g 4.32(7) AKTON.......... Vermont- VT AUSTRALIA. FRANCE .. .33 Teheran. NICARAGUA ALAIR .oooee
Pearia... St Payl - Cambridge......... All locations ..........802 Meibourne Marseilie . 91 IRAQ Managua .. UNITED KINGDOM..44
an B Springfield.......... A 851 Cincinnati... Virginia- VA Sydney Nice ... 93 Baghdad NORWAY . Beifast 1232
San Diego...... Waukegan.... 224, g47  Mississippi-MS Cleveland.... A IS nia Y/ Paris .. "1 |RELAND Oslo...... Glasgow .
San Fernando Biloxi . Columbus riington......571. 703 . s London, City .
_ o Indiana - iN Charl GEORGIA ... ..995  REP. OF 353  pussiA
San Francisco 415, 650 2 Dayton arlottesville ....... 434 Dubli 1 VATICAN CITY
San Jose ... Evansville . Eiyria . Fairfax. 571 GERMANY, FED. ublin 1 Moscow VATICAN
boiey Ft. Wayne . Toledo . Marion 276 REP. OF . 49 ISRAEL.. 972 SAuDI ARABIA POIHS oo P
Santa Barbara. ‘Ga'y ...... _ i . ot R Norfolk.... 757 Berlin ... Jeln/nksa_lem” 2 Riyadh .coooovorreee ol \CIEzEZ:JELA... 52
Santa Monica. ndianapolis : ‘SSOHfl-MO o ahoma- OK Richmond 804 Frankfurt Tel Aviv . . SOUTH AFRICA. aracas...... .
Temecula Muncie...... olunibia. uncan ............ 580  Roanoke Munich... ITALY REP. OF ..., 27 YUGOSLAVIA .....381
Toaeut 310...424 South Bend .. Kansa_s [ Oklahoma City ...... 405 Washington- WA GREECE Florence Durban Belgrade ......ccoovevo 11
prance. : owa-lA Sedalia.. e60  Tulsa....... 918,539  guoretie BRAZIL ... 55 Athens .. .01 Rome SPAIN {Country code for the
Bouttar Cedar Rapids .......319 Oregon-OR Olympia. ... Rio de Janeiro ... 21 GREENLAND .....209 Vorce - Madrid ... United States is 1—for
ooiader 303, 720 pes Moines...... 515 ; Eugene......458, 541  Seattie CHINA, PEOPLE'S GUANTANAMO BAY ~ JAPAN. EDE use whenin  forelgh
oforade Springs...713 Dubugua 563 St. Lowis.....coeo.. Portland .......503, 971  Spoka REP. OF wooecinccecrenns 86 (1S, Naval Base TOKYO ociinenereriienenne g;” h"‘ country. To complete
Denver ......... 303,720 L Montana- MT Sale ' poxane.. Beijing (Peking) o ockholm .. ~8  the call, refer to the
Grand Junction .. 970 S'asonc(‘:‘ty . 641 p locatiaon m .. 503,971 Tacoma... COLOMEIA [711) J— 5399 . SWITZERLAND ... dialing instructions in =
Connectiout-¢T ioux City .......... S 406  Pennsylvania-PA Vancouver ...360 Bogota ... GUATEMALA 502 Geneva.... 22 the country from which »
Bridgeport Kansas-KS Nebraska - NE Allentown .....484. 610 West Visginia- WV 8 Guatemala City ........2 Lucerne 41 you are calling.)
Hartiod Dodge City . . _ All locations.......... 304 COSTA RICA Al others ., Zurich . 1 The Bahamas,
New Haven Kansas City ..813 Harrisburg ............ 77w - CZECH REP. GUYANA .. TAIWAN . 86  Bermuda. Canada,
Tope New Castl sconsin- Wl P ; -
Deia D opeka ... astle...724,878 ¢, Claire rague Tainan . .6 Guam, Puerto Rico and
p Io?:trig; E Wichita. . ” Nevada-NV Philadelphia..215, 267  Greer 2y DENMARK . [T} | - Taipei .. 2 the U.S. Virgin Islands
o 15302 Kentugky-KY Carson Gity. ... ;’“Z*?“fgh 412,878 prageon T EGYPT ... HONG KONG THAILAND . 66  dornotrequire
\ fvmr} of Columbia-DC  Ashland ... . .- Las Vegas... ..702 S:?a r"?g ........ 484, 610 Milwaukee Alexandria .. HUNGARY 36  Tijuana ... Bangkok . 2 mtgrr;at\}gnar!n calhTagce .
F'as.c;ngtun ........... 202 Bowing Green Now Hampshire-NH oo 0'”‘ -------------- 570 \Waukesha... EL SALVADOR ... Budapest... 1 MOLDOVA TURKEY .. ol it Samo way 25
n ;I’: a-gL Lgxt_ng_t‘?n . 859 Alllocations.......... 803 4 !oceat‘s and -Ri Wyoming - WY ESTONIA. ..cocnnnns ICELAND... MONACO :stangul-/ésmn %ig long distance calls
ylona Beach......386  Loisville 502 0n5...... 401 Al ocations . 307 Al points .. stanbul-Europe .. within the United
MOROCCO, UGANPA ... States.
e KINGDOM OF .....212  Entebbe
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Idaho ZIP Codes

Aberdeen. Bingham .. 83210
Acequia, Rupert ..
Ahsahka, Clearwater . .

Albion. Cassia ... ... 83311
Almo Cassia .. ... 83312
American Falls.

Power ... 8321
Ammon, ldaho falls .. . 83401

Arbon, Power ..
Arco, Butte ...,
Arimo, Bannock
Ashiton, Fremont . .
Athol. Kootenai ...
Atianta, Elmore ..., ..
Atomic City,

Bingham......... . ..
Avery, Sheshone . ..
Bancroft. Caribou . ...
Bartks. Boise .........
Basalt. Bingham
Bayview, Kootenal .
Bellevue, Blaine ...
Bern, Bear Lake ... 83220
Blackfoot. Bingham .

Blanchard, Bonner . .. 83804
Bliss, Gooding ........ 83314
Bloomington,

Bear Lake

BOISE, Ada
Bonners Ferry.
Boundary ...
Bovilf, Latah ...
Bruneau, Owyhee
Buhl TwinFalls ... | 83316
Burley, Cassia
Calder, Shoshane .. ...
Caldwefl, Canyon ... .. 83605
Main Office Boxes . ... 83606
Cambridge,
Washington ..
Carey, Blaine
Careywood,
Sandpoint .......... .
Carmen, Lemhi o
Cascade, Valley
Castleford,
TwinFalls .............
Cataldo, Kootenai . . ...
Chaliis, Custer .. .,
Chester, Fremont
Chubhock, Pocatello .
Clark Fork, Bonner ... 83811
Clarkia, Shoshone ... 83812
Clayton, Custer .......
Cleawater, Kooskia . . . .
Clifton, Franklin .
Cobalt, Lemi ...

Cocaiaila, Bonrer .. .83813
Coeur D'Alene,

Kootenai.............. 83814
Colburn, Sandpoint .. 83365

Conda. Caribou .
Coolin, Bonner ..
Corral, Fairfield .
Cottonwood, Idaho .. ..
Council. Adams ., ... 83612
Craigmont, Lewis ..., | 83523
Culdesac,

Nez Perce .
Darlington, Moore .. .. 83231

Deary. Latah ..
Delco. Cassia .. ...
Desinet, Benswah
Dietrich, Shoshone . ..
Dingle, Sear Lake
Dixie, Eik City ..
Donneliy, Valiey ... ...
Dover. Bonner ... ..

2 Downey, Bannock . . ..

Driggs, Teton ... ...
Dubois, Clark ..., ..
Eagle Ada .
Eastport. Boundary ..
Eden, Jerome
Elba Cassia ....
Elk City, Idaho ...,
Elk River.
Clearwater....... ...
Ellis. Custer .
Emmett, Gem ... .
Fairfigld. Camas .
Feit Teton ...
Fenn, Grangeville ... ..
Ferdinand, |daho ...
Fernwood, Benewah . .
Flier. Twin Fafls . ...
Firth, Bingham . ...
Fish Haven, Paris
Fort Hall. Pacatello . .. .

...83823

83324

...83233
..83525

83615
83325
83234

-83422

83423

83826

83325

83326
..83525

83827
83235

..83617

83327

83424

83531

..83526

83830

..83328
83236

83287
83203

Franklin, Franklin .. . 83237
Fruitland, Payette ... . 83619

Fruitvale, Adams
Garden Vaifey,
Boise ................

Geneva, Bear Lake
Georgetown,
Beartake ..........
Gibbonsvilte, Lemhi ...
Glenns Gerry,
Elmore .......
Gooding, Gooding
Grace, Caribou ... ...
Grand View.

Owyhee ............ .
Grangeville, idaho
Grasmere, Bruneau .. |
Greencreek.
Cottonwood ...
Greenleaf, Canyon .
Hageman, Gooding ..
Halley, Blaine ..

83622
83832

83238
..83238

83463
83623

. 83330

83241
83624

. 83530

83604

....B3833
...83626
83332

83333

Hamer, Jefferson .., . . 83425

Hammett. Eimore .

Hansen, Twin alls .. :83334

Harrison, Kootenai ... .
Harvard, Latah .. ...
Hayden Lake.

Kootenai ............
Hazelton. Jerome ...
Headquarters.

Clearwater
Heyburn, Minidoka .. .

83833
83834

83335

83338

83534

83336

Hill City, Camas ... . 83337
Hoibrook, Oneida ... .. 83243

Homedale, Owyhee ..
Hope. Bonner .
Horseshoe Bend.
Boise ................
Howe Butte ...

83628

33336

83629
R3244

idaho City. Boise
IDAHO FALLS,
Bonneville .............. ..
Indian Valley,
Adams ............
inkom, Bannock.
fona, Bonneville . ... .
irwin. Bonneville ... .
tsland Park, Fremont . 83429
Jerome. Jerome . ... 83338
Juliaetta Latah ... 83535
Kamiah. Lewis ... ... .. 83536

Kellogg, Shoshone ... 83837
Kendrick, Latah ... .. 83537
Ketchum. Blaine ..... 83340
Keutervile,

Cottonwood ... ..., 83538
Kimberly.

TwinFalls ........ ... 83341
King Hill. Elmore .. 83633

Kingston. Shoshone .. 83839
Kooskia. idaho ... ... 83539
Kootenai,
Sandpoint .. ..
Kuna Ada ...
Laciede, Bonner ... .
Lake Fork, McCali ... .
Lapwai. Nez Perce . ... 83540
Lava Hot Springs,

Bannock
Leadore. Lemhi
Lemhi Lembi ... .
Lenore, Nez Perce ... .. 83541
Letha Gem..... ... 83636
Lewiston.
Nez Perce ..
Lewisviile.
Jefferson ... ...
Lowman, Boise
Lucille Idaha .. ..

Mackay, Custer ... .,
Macks Inn.

Fremont ... ....... 83433
Malad City. Oneida . .. 83252
Malta, Cassia ..., ... 8334;
Marsing, Owyhee

May Lemhi ... ..
MeCall Vatley ..., ... 83638
McCammon,

Bannock .............83250
Medimont, Harrison .. 83842

Melba. Canyon ... ...
Menan, jefferson ..
Meridlan, Ada ... .....
Mesa, Cambridge ...

Middleton, Canyon ... 83644
Midvale,

Washington ......... .. 83645
Minidoka, Minidoka .. 83343
Montaview,

Jefferson ............. 83435
Montour, Emmett ... 83617
Montpelier,

Bear Lake

Moore, Butte ...
Mooreland,

Bingham .......... .. 8325
Moscow. Latah ... 83843
Mountain Home,

Emore ... .. 83647

Moyle Springs.

Boundary ... ... 83845
Multan, Shoshone . .. 83846
Murphy. Owyhee ..., 83650
Murray Wallace ..., 83874
Murtaugh, Twin Falls . 83344

Naf Malta . 83342
Nampa, Canyon ... ........ *
Naples, Boundary .. .. 83847
Newdale, Fremont ... 83436
New Meadows,

Adams ... 83654
New Piymouth,

Payette......... .. . 83655
Nez Perce. Lewis ... 83543

Nordman, Bonner . ..
North Fork, Lemhi ...
Notus, Canyon ...
Qaldey, Cassia . ..

Obsidian, Ketchum . .. 83340
Oa.Gem ............ 83657
Old Town,

PriestRiver .....,... . 83822
Oreana. Murphy ... 83650
Orofino, Clearwater ., 83544
Osburn, Shoshone .. 83849

Ovid. Bear Lake ... ... 83260
Palisades, Bonneville . 83437
Paris, Bear Lake ... .. . 83261
Parker. Fremont

Parma, Canyon ...
Patterson, May .
Paul, Minidoka ..
Payette. Payetts
Peck, Nez Perce ...

83660
83253
83347
83681
83545

Picaho. Biaine .... .. 83348
Pierce, Clearwater ... 83546
Pinehurst,

Shashene ........... 83850

Pingrea. Bingham . ... . 83262
Piacerville,

IdahoCity ............ 83666
Plummer, Benewah .. .83851
POCATELLO. Bannock .. ... *
Pollock. Idaho
Ponderay, Bonner ... ..
Porthill, Boundary ... 83853
Post Falls, Kootenai .. 83854
Potlatch, Latah ..., 83855
Preston. franklin ... . 83263
Priest River, Bonner ., 83356
Princeton. Latah .. ... .83857
Rathdrum. Kootenai .. 83858
Rexburg, Madison . ... . 83440
Richfield, tincoln ... ..
Riddle, Bruneau ..
Rigby, Jetferson ..
Riggins. [daho ..,
Ririe, Jefferson
Roherts, Jefferson
Rockland, Power
Rogerson. Twin Fails . . 83302

Rupert. Minidoka ... .. 83350
Sagle.Sonnen . ..., ... 83860
Saint Anthony,
Fremont.............. 83445
Saint Charles,

Bearlake.... . ... 83272
Saint Maries,

[ 2NN LE

Samuels. Sandpoint .. 83362
Sandpoint, Bonner . .. 83864
Santa, Benewah
Shelly, Bingham .. ... 83274
Sheshone, Lincoln .. 83352
Shoup, North Fork ..., 83469
Silverton, Shoshone . . 83867
Smeiterviile,

Shoshone ............ 83868
Smiths Ferry,

Cascade .. 83611
Soda Springs,

Caribou ............. 83276
South Gate Plaza.
Lewiston............ .. 83501

Spalding, Nez Perce .. 83551
Spencer, Dubais .. ... 83446
Spirit Lake,

Kootenai ............. 83869
Springfield,

Blackfoot ........... .
Squirrel, Ashton
Stanley. Custer

Star.Ada......... L
Sterting, Aberdeen ... 83210
Stites, Idaho.......... 83552
Stone. Matad City ... 83280
Sugar City.
Madison.............. 83448
Sun Vailey. Blaine .

Swanlake. Bannock . . . 83281
Swan Valley,

Bonneville ............ 83449
Sweet. Emmett . 83670

Tendoy. Lemhi .. 83468
Tensed, Benewah ... 83870
Terreton. Jefferson . .. 83450
Teton, Fremont ., 83451
Tetonia, Teton . 83452

Thatcher, Grace 83283
Troy.Latah...... ...83871
Twin Falls,

Twinfalis ............. 83301
Main Office Boxes

Ucon. Banneville
University. Moscow . . .
Victor, Teton .,
Viola, Latah .
Wallace, Shoshone .
Warren, McCall .
Wayan, Caribou ..
Weippe, Clearwater ... 83553
Weiser, Washington .. 83672
Wendall, Gooding ... .. 83355
West Mountain,

Cascade .............. 83611
Weston. Frankiin .
White Bird. Idaho .....
Wilder. Canyon ... ...
Winchester, Lewis
Worley, Kootenai .
Yellow Pine, Vailey .. ... 83677

*There is more than
one ZIP Code for this
city. For further
information, visit
www.USPS.com.

@W@S{ﬁﬂ%ﬁ“

almon, ldaho is located on the
Salmon River at the foot of the beautiful
Beaverhead mountain range. Set right in
central Idaho, this is where you truly can
get away from it all. During your stay you'll
find great shopping, natural retreats and a
small-town, friendly atmosphere.

Salmon also has great historical
significance. The area is an important
point on the Lewis and Clark Trail and the
birthplace of Sacajawea. On their trek to
California, the Lewis and Clark party left
the Missouri River in Montana, and met
Sacajawea’s brother in the Beaverhead
Mountains. They proceeded down into the
Lemhi and Salmon Valleys in search of the
Salmon River, hoping to continue on that
waterway to the ocean. They soon
changed their minds about the Salmon
River and gave it the name “The River of
No Return.” They then set off over Lost
Trail Pass and headed north into the
coming winter of Montana.

Salmon's River of No Return became
famous for the movie of the same name.
The movie starred Marilyn Monroe and
was filmed on location on the river.

Residents and visitors enjoy river rafting,
kayaking, downhill and cross-country
skiing, snowmobiling, mountain biking,
hiking, hunting and fishing. History buffs
enjoy a little-known treat in Salmon, the
Lemhi Museum.

Whether you're visiting Salmon for the first
time or you've been here for years, you'll
certainly see why those who call it home

never want to leave.
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SALMON VALLEY CHAMBER OF COMMERCE

200 Main Street, Suite 1, Salmoft ................. 756-2100
?r .1-800-727-2540
ax.. 756-4935
www.salmonchamber.com
info@salmonchamber.com (E-mail)
ARTS
Salmon Arts Council
200 Main Street, Salmon ......o..ooovoovoo . 756-2987
www.salmonartscouncil.org
salmonartscouncii@gmail.com (E-mait)
CHURCHES
AsSsemny of God Church
10 Bulwer Street, Salmon............. 756-
Churchof Christ 7 %6-3393
720 Bryan Avenue, Salmon ................... 756-8
Epzigzogal Church of the Redeemer 43
ourthouse Drive, Satmon ................ -
Faith Bible Chapel - 736-3720
410 Futton Street, Salmon................. 756-

Figst Presbyterian Church 54397
13 Lena Street, Salmon .....co..oovovvve 756-3
Ki?gzdam Hall of Jehovah's Witnesses 18

ighway 93 N, Salmon ................... -

The Lighthouse 756-3%37
710 Shoup Street, Salmon .......co.cooo.......... 756-60
Salllr‘rl'lgn Valley Baptist Church ; 1
Cemetery Street, Salmon.............. 756-

St. Charles Catholic Church +196-3324
05 Hope Avenue, Salmon ..o 756-2
Selveeonzth-Day Adventist Church . 432

Main Street, Salmon ... 756- 680!

Shephgrd of the Valley Lutheran Church !

178 Highway 28, Salmon........ccccoonnn.. 756-4429
United Methodist Church

201 Lombard Street, Salmon................... 756-3490
GARBAGE CENTER
Lemhi Sanitation ... 756-2080
HOSPITALS

St. Luke's Canyon View
Behavioral Health Services
Twin Falls

Steele Memorial Me
Emergency Department

LIBRARIES
Leadore Community Library ...
Salmon Public

MEDIA
NEWSPAPERS
The Recorder Herald
519 Van Dreff Street, Salmon

RADIO STATIONS
KeDA

..756-5600

POST OFFICE
Saimon
600 Shoup Street

SCHOOLS
PRIVATE SCHOOL
Seventh-Day Adventist Elementary School
400 Fairmont Street, Salmon .................... 756-4439
SALMON SCHOOL DISTRICT 291
Adgministrat:’ve Offices
07 Sharkey Street, Saimon............. -
B oY SHECt SAMON v 756-4271
105 S, Challis Street, Salmon.................... 756-2405
Salmon Alternative School
1501 Bean Lane, Salmon ....
Salrgon High School
401 South Warpath Street, Salmon........ .
Salmon Middle School o 1962415
310 S. Daisy Street, Salmon..................... 756-2207
Salmon Pioneer Elementary School
900 Sharkey Street, Salmon
Spgecial Services
07 Sharkey Street, Salmon..........oo........... -
SOUTH LEMHI SCHOOL DISTRICT 292 756-42m
PO Box 119, 111 S. 3rd Street, Leadore....... 7682441
Leadare School
111S. 3rd Street, Leadore
Tendoy School House
Highway 28, Tendoy ..........cccocevvurrreronn.. 756-3524

SENIOR CITIZENS CENTERS
Salmon Valley Senior Citizens
200 Main Street, Salmon .......coo.ooovovvv. 756- 3556

UTILITIES
CABLE TV/INTERNEY
Ctisggr;;c]alephgne Broadband Services, LLC
oup Street, Salmon ............. -
il p Lo S 756-4111
Idaho Power Company......... -800-488-
SEWER AND watER T 1+800-458-6151
City of Salmon
200 Main Street, Salmon
TELEPHONE
Centurylink Experience Center
111 S. Terrace Street, Salmon
Monday ~ Friday, 8:30 a.m. - 1:00 p.m.
Ad ZOOtpEn - 5:00 p.m.
ministration -
Residential Customers ~756-2000
Telephone Service and Billing .........1-800- 201 - 4099
Business Customers
Telephone Service and Billing ......... 1-800-201-4102
Business System Sales................ 1-800-201-4102
Repair Service
24 Hours ...
www.centurylink.c

....756-3214

1-800-824-2877

JANUARY 2012

H'Soa African Music ~ Elks Hall

Hockey Association/Open Home Games &
Tournaments ~ Salmon Ice Rink, Salmon

Improvised Shakespeare Company - Elks Halil

Robert Burns Supper - Elks Hall

Youth Ice Fishing Derby - Hyde Creek Pond, Saimon

FEBRUARY 2012

Ducks Unlimited Banquet ~ Eiks Hall

Hockey Association Tournaments ~
Satmon ice Rink, Salmen

The Good Lovelies-Folk Music - Eiks Hall

MARCH 2012
Photography Show — Saimon Valley Center, Salmon
Polynesian Dance Group -~ Elks Hall
Whitewater Therapeutic Riding Association -
Mane Event Riding Arena, Salmon

APRIL 2012

Annual Easter Bake & Food Sale ~ Salmon

Annual Fireman's Ball - Elks Hall .

East ldaho Motocross Association Races ~
Discovery Hill, Salmon

Easter Egg Hunt - City Park, Salmon

Los Pinquos - Elks Hall

Salmon Setect Horse & Mule Sale & Roping Events -
Fairgrounds, Salmon

Student Art Show - Salmon Valley Center, Salmon

MAY 2012
Main Street Clean-up - Salmon
Motocross Races/ldaho State Series -
Discovery Hill, Salmon
Radio Flyers Fun Fly - Discovery Hill, Salmon
Salmon High School Rodeo - Fairgrounds, Salmon
Salmon Riverfest
Speedway Races - Fairgrounds, Saimon
Square Dancing/Rocky Mountain Shindig ~ Etks Hall

JUNE 2012

Aduit Co-Ed Softball Invitational Tournament —
City Park, Salmon

Annual Spokes & Chrome Car Show ~
City Park, Salmon

Agai-dikas Lemhi Shoshone Gathering -
Salmon/Lermnhi River Valley

Cattlemen's Appreciation Dinner - Fairgrounds, Salmon

Century Bike Ride - Salmon

Salmon Gun Show - Fairgrounds, Salmon

Speedway Races - Fairgrounds, Salmon

Testicle Festival - Salmon River

- e TR

JULY 2012

Babe Ruth District Baseball Tournaments -
City Park, Salmon

Children’s Art in the Park — Istand Park, Salmon

Demolition Derby — Lemhi County Fairgrounds

Dog Rodeo - Salmon

Satmon River Days ~ Throughout Salmon

Salmon Valley Art Show ~ Salmon Valley Center, Saimon

Speedway Races - Fairgrounds, Saimon

Western Playdays — Salmon

Whitewater Therapeutic Riding Cowboy Ball -
Salmon

AUGUST 2012
Adult Co-Ed Softball Invitational Tournament -

City Park, Salmon
Blues, Brews & BBQs ~ Island Park, Salmon
Lemhi County Fair & Rodeo - Fairgrounds, Salmon
Montana Shakespeare in the Park — sland Park, Saimon
Sacajawea Heritage Days — Throughout Salmon
Speedway Races - Fairgrounds, Salmon

SEPTEMBER 2012

Annuat Search & Rescue Ball - Elks Hall

Biuegrass Campout — Broken Arrow, Gibbonsville
Salmon Marathon ~ Salmon

Missoula Children’s Theatre — Pioneer School, Salmon
Speedway Races - Fairgrounds, Salmon

OCTOBER 2012

Annual Hunter’s Ball — Gibbonsville

Howl-o-ween — Sacajawea Center

Merchants Halloween Trick-or-Treat/
Costume Contest ~ Downtown Salmon

NOVEMBER 2012

Christmas Parade of Lights & Christmas Tree Lighting -
Downtown Salmon

Salmon Arts Council's Thanksgiving Bake Sale -
Satmon

Salmon Cheerleader Holiday Bazaar ~ Salmon

DECEMBER 2012

Annual Photography Show - Salmon Valley Center
Annual Elks Christmas Charity Event ~ Elks Hail
Evening of Holiday Shopping — Main Street
Festival of Trees - Salmon

Notice: Although all efforts have been made to ensure accuracy,
events and locations may change. For more information, call
the Salmon Valley Chamber of Commerce at 756-2100 or
1-800-727-2540, or e-mail salmonartscouncil@gmail.com.
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CAMPGROUNDS River's Fork Lodge
Arctic Creek Lodge, Salmon .oooevivvo 756-1657 2036 Highway 93 N., North Fork ............... 865-2301

mhi River

Broken Arrow, Highway 93, Gibbonsville.....865-2241  Salmon Meadows Campground

Century 2 Campgrounds & RV Park 400 N. St. Charles. Satmon.. ..., 756-2640
603 Riverfront Drive, Salmon.................... 756-2063 Shoup and Company (Cabins Only)

Challis Hot Springs Inc., 5025 Hot Springs Road Salmon River Road, Shoup

PO Box 1129, Chaliis..... The Village at North Fork
Fort Lemhi RV Park, Highway 28. Salmon ....303-7486 2046 Highway 93 N., North Fork ............... 865-7001
Healds Haven RV & Campgrounds Wagonhammer Campground RV Park

Highway 93, 12 miles south of Salmon......756-3929 Highway 93 N., North Fork ...........ocvern.... 865-2477

OUTFITTERS & GUIDES/ Private Property

FLOAT & RIVER TRIPS/TRAIL RIDES
Action Whitewater Adventures
A tT
ARTA River Trips 1-800-323-2782 1 »
Bigh

Broken Arrow

Hunting/Pack Trips

River Trips
Fishing

Trail Rides
Cabins
Snowmobiling
Backpacking
Photo Trips
Other

1-800-453-1482 | . »

865-2241 1 va | a | oo | a | o EY £y

Continental Divide Outfitters 865-2665

Flying Resort Ranch 756-6295 LT S T W Y

ldaho Adventures River Trips

756-2986 | «a £ w | wm
st oo hoy : THE SACAJAWEA INTERPRETIVE,
i- B9 : CULTURAL & EDUCATIONAL CENTER
Kookaburra Rafting LLC 756-4386 | wfwln w | wn 60 Highway 28 S. (Physical address)

200 Main Street, Salmon (Mailing address)
756-1188
786:4276 | | | w | www.sacajaweacenter.org
i : . . The Sacajawea Interpretive, Cultural & Educational
: Center is dedicated to honoring and providing
1E00-635-4717 | s | w | education about America’s great historical heroine,
» ' . Sacajawea, an Agai Dika Lemhi Shoshone, and her '
role in the Corps of Discovery. Cradled in the Lemhi
756-6215 | - ol it River Valley between the Saimon River and the
894:2290 | i . Beaverhead Mountains, the Center lies in thg heart
of Sacajawea's homeland. The 71-acre park is located
7566387 just two miles east of downtown Salmon, ldaho.
3959

Rawhide OQutfitters

]

Salmon River Lodge

Sitver Cloud Expeditions

Warren River Expeditions




Elks Lodge
Fire Station

High School

Library
Museum
CenturyLink

060000000 OORO

Pioneer School

Steele Memorial Hospital
KSRA Radio Station
City Hall/Arts Council/Chamber of Commerce Offices
Courthouse/Sheriff’s Offices

Junior High School

Island Park/Skate Park/Boat Launch

0060600060060

Post Office

Power Company

Animal Shelter

Kids Creek Park/Fish Pond
Cavaness Park

Child Development Center

Ice Hockey Rink

Public Skating Rink

‘District 7 Health Department
Salmon Business Innovation Center
Discovery Care Center/Nursing Home

Bowling Alley

© sacij ive, Cultural & Education Center

@ Golf Course/Ciry Park/Pool/Tennis Courts

e Airport
o Mountain Bike Trails
© BLMUS Forest Service

e Cemetery

° Lemhi County Fairgrounds
e Lemhi Pass/Tendoy

e Motorcycle Track

D 1dato Department of Fish & Game
0 Industrial Park - Salmon River Industries

@ RC Fiyer Field
@ Sanitary Landfill

Across from City Park/Golf Course

1 mile cast of the Highway 93/28 Junction on
Highway 28

4 miles south of Main Street on Highway 93

1.3 miles east of Lemhi River off N. St. Charles St.
1 mile south of Main Street on Highway 93

1 mile south of Main Street on Highway 93,

then 1/2 mile east

3 1/2 miles north of Main Street on Highway 93

22 miles south on Highway 28 to Tendoy

then 12 miles up Agency Creek to Montana border,
where Lewis & Clark and the Voyage of Discovery
crossed the C Divide to the head

of the Columbia. Dist road, one {ane in places, no trailers.

2 miles east of Lemhi-River off N. St. Charles St.

1 1/2 miles north of Main Street on Highway 93

4 miles south of Main Street on Highway 93,

then 3/4 mile past the airport

1.5 miles east of Lembhi River off N. St. Charles St.

4 miles south of Main Sweet on Highway 93,

then five miles past the Airport and the Industrial Park
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City
SALMON
Cemetery, Hwy. 93 S
OF e 1
City/County Building & Zoning........756- 2815 Ext, 263
City Hall, 200 Main St ..o 756-3214
Fax e . 756 4840
City Shop, Waller St......c.c.cocevvnn..,
Fire Department - Non-Emergency

Fax 756-8620
Poiice Department ~ Emergency ........c.co........... 9-1-1
On Duty Officer ............. 756-8980
Administration Phone... 756-1347

Public Works, Waller St ..
Sacajawea Educational Center Hwy. 28.......
Salmon Valley Golf Course, Hwy. 28 ............

County

LEMHI

Courthouse Offices

206 Courthouse Dr., Salmon ..ol 756-2815

Agriculture Agent ... .Ext. 283
Ambulance Billing .. Ext. 222
Assessor/Motor Vehicles .. .Ext. 232
Building Inspector & Zoning... ..Ext. 263
Civil Defense/EMS ... ..Ext. 266
Clerk/Recording..... . Ext. 221
Commissioners .......... . Ext. 279
County Extension Office ..Ext. 284
District Court............. .Ext. 225
Driver's License/Sheri . Ext. 246
Magistrate Court........ [Ext. 242
Probation ........coooo.. (Ext. 261
Social Services/Veterans .. .

Treasurer/Tax Collector.
Weed Dept. ..o
Wildland Urban Interface...
Eastern idaho Public Health District
801 Monroe St., Salmon
Environmental Health
Physical Health/WiC..........
Lemhi County Fairgrounds, Office ...

ProsSecutorn ..ot 756-2009
Road & Bridge

410 S. Challis St., SalMON......cccooeerern. 756-2861
Solid Waste .o.vveveicecesceeee e 756-6441
State
IDAHO
Carmen Port of ENtry ....oooevevveveeneeenn 756-4754
Fish & Game, Department of

SAIMON ..., 756-2271

Health & Weifare, Department of

111 Liltian St., Ste. 104, Salmon
Adoplion........c.covriinnnne

Chlld Abuse & Neglect

Government Listings

Editor’s Note: Listings were verified as of September 201L.

Healthy Connections...
Idaho Carel.ine Inform

528-5700

.756-3336
Self-Reliance Program .........cococov.nn., 756-3336
OF et 1-877-858-4591
ldaho Department of Labor
1301 Main St., Ste. 1, Salmon ........cco....... 756-2234
Idaho Division of Vocational Rehabilitation
1301 Main St., Ste. 3A, Salmon .................. 756-2114
Labor, Department of
See Idaho Department of Labor
Law Enforcement, Department of
Idaho State Police Investigations
1daho FallS........coccovvniiis e 523-2801
Transportation, Department of
Challis ........... 879-4425
Gibbonsville..

Salmon......

Federal

US GOVERNMENT OFFICES
Bureau of Land Management
1206 S. Challis St.. Salmon
Fire Dispatcher 756-5157
Forest Service .......coovireeoir i 756-5100
Energy. Department of
Bonneville Power Administration

...756-5400

Information...........cco.ionenrcnnn, 1-800-282-3713
To Report Theft, Vandalism
or llegal Dumping..........co....... 1-888-437-2744
Farm Service Agency
945 Riverfront Dr., Salmon..........ccvun...... 756-4262
Forest Service

Fire/Dispatch Desk, Hwy. 93 S., Salmon ..756-5157
Leadore Ranger Station
North Fork Ranger District ...
Salmon Chalilis National
Forest Information, Salmon..
Salmon/Cobalt Ranger District ..
Internal Revenue Service
Federal Tax Forms
& Publications Only 1-800-829-3676
Federal Tax Information.... ..1-800-829-1040
Taxpayer Advocates Helpline......... 1-877-777-4778
Teletax-Automated Refund
Information ......oeoceievcnin ) ..1-800-829-4477
TDD (For Hearing & Speech Impaired) ..1-800-829-4059
Labor, Department of
Occupational Safety & Health Administration
1150 N. Curtis Rd., Ste. 201, Boise.......... 321-2960
OSHA Hotline 24 Hours............ 1-800-321-6742
Natural Resources Conservation Service

945 Riverfront Dr., Salmon..........ocooc..... 756-3211
Social Security Administration
825 Shoup St., Idaho Falls ............ 1-800-772-1213

Ve}erans Affairs, Department of

SALMON-NORTH FORK

AGS—APPELMAN 1

A
K aimon
CenturyLink~ "
I
White Pages
Including NORTH FORK
A AMAR Keith 47 S Shoreline tzr Salmon......... 756-3333
AMERICAN Cancer Socie
AGS Store Toll Free Dial 1&Then ............... 800 632-5934
601 lenaSt Salmon .. ... ... ... 756-8600 AhélElélCAN Expgg?sices
ardmember Servi

Aggr%‘: Zane & Brendél 16 Abbon .L.“ ....... 756-4526 Toll Free Dial 1 &HT?Ien ..... s .888 ;‘égggg&;

"""""" I rthouse Drste ¢~ AMERICAN Legion Hall 212 S Andrews Salmon . 756~
AEHNDANT Health Chiropractic 100 Coul . ,0,u,s756-2400 AMES Danie} samon. ..o 756-8749
ACE Hardware 400 in &t saimon . 7562513 AMMAR Janice & Craig 29 o i In Camen. neesn

""""" 0 errie 719 S Sharkey St Salmon . . .. 756~
ACKERMAN Roger 521 Confederate Dr Saimon . ;gg:sgg :xggRS Robert 306 S Terrace Salmon .. ... ... 756-4373
Sh,aron Finn 8 Traning Dae t """""" William F 321 N Saint Charles St Salmon .. .. .. 756-2103
A Ao & et on 754980 ANDERSEN I H 205N Terce st Samon . 756-8008

a ls ...................................... o

ACORD Gerald 719 Sharkey St Samon . ....... 756-1677 ANDERSON Auto & Tire Center 306 Hall st

ADAMS BUCK 717 Union Ave Salmon . ... ...... 756-3392 QAMOn T 756-4669

Don € 10 Clover Ln Camen ............... 756-4361  ANDERSON Deniese Samon ............... 756-8250

Joseph 547 State Highway 28 Saimon ... ... 756-3092 " jennifer 706 Idaho Ave Salmon ... ......... 756-8494

Kathy 358 Hayden Creek Rd lemhi ........ .. 7561229 jerry 45 Sheep Creek Loop North Fork. . . ... .. 865-2558

Ted 118 Hayden Creek Rd Lemhi ......... ... 756-3835 i'_Ohn 2[1)32|:3u|t08 St Salrg(in .S'al‘rﬁdri .......... ;gg;gg;

& Mary 36 Lake View Rd oren N Dogwood Ln Salmon ... . ... ... -
Alg;sl'gf?nmaﬂes ----- rv --------------- 756-3367 Normand 3 Sheep Creek Loop North Fork. . . .. 865-2034
ADT Authorized Agent Robert & Leslie 337 Diamond Creek Ln _

Toll Free Dial 1 & Then .......... k d .800 204-2515 TOSI?IV%QS Cherokee St G n .............. ;ggg;g;

i R&  Tony 275CherokeeSt Samon .............

A((ilgrlr:l;:l River TrlpS 269 E TOWE!’ ?r.e.e ........ 756-4167 ANDREWS Bill & Terry 10B& TRd Salmon-. . . . ;gg;gg‘;
AIKENS Clover 123 Hayden Creek Rd Lemhi. . . . . 756-3433 Bgvd SIS SON 756-2065
ALCO Discount Store 520 Shanafelt t Saimon. . ;ggg;gg (E.‘na:‘lvg; SeventeenaM?l:e Rd Salmon' . 756-2743
ALCOHOLICS Anonymous .. .............. - e omon 6.3371
ALDER Glen J 394 US Highway 93 S Salmon . . .. . 756-4335  Jason R' 502 WaSh'”ng“ Sa'mon R 336_3579
ALDOUS Alan & Jeni. ... ................. 756-4513 La"y ........................... 756-8521

Danny & Audrey 5 Aidous Dr Salmon . ... . .. 756-3449 Melvin W samon - 756-3052

J Thayne 805 Willow Ave saimon ... 756-2115  pex 602 Fulton Samon. . .o 756-2796

Lynn 215 N Terrace St Salmon............... 756-3095 Royeen 709 Fairmont Salmon. . . ........... 756-4477

Melvin 209 N Daisy Salmon. .. ............. 756-3712 ANDRUS Anita

§co0p 1011 Church St Salmon ............ 756-2686  Ofc 141 Lillian Ste 205 Samon . ... ... .. ... 7568761

ALEXANDER John & Deborah 1628 Hwy 28 7564591 RES 756-4658
Salmon . ... -

ALEXOPOULOS R 2 Kelly Cr Salmon ... ... 156204 [ ANDY’S ANIMAL HOSPITAL

AI.SLIThat's Heavy INC 2326 Main St Ste 1 7566661 VETERINARY CLINIC

P O

ALLEN Bill 10E Kim st samon 1L 620 | MEDICAL - SURGICAL - EMERGENCY

ALLEN Bilt Accounting Office COMPANION ANI
533 MainStSalmon ....... ... ... 756-2714 SMALL PET BOARDING AVAILABLE
OF e 756-2120 PET FOODS & SUPPLIES

ALLEN Hugh 11 Apache Way Salmon . ... ...... 756-1174 DAY OR NIGHT
Kenneth M 602 Copper St Salmon .. ........ 756-3040 51 Hwy 28 Salmon
Mike 322 CobaltSt Salmon .. .............. 756-8498 7
Mike & Linda 322 Colpalt St Salmon. . . ... . .. 756-3607 7 56-358

Cor,

A o . 756-4231  ANDY'S Animal Hospital 2517 Main St Salmon . 756-3587
205 Courthouse Dr Salmon . ..... ... Lty
Faxne ... i 756-4232  ANGLIN Kelly Saimon.....................

ALLTEL Wireless Viola B 1942 State Highway 28 Tendoy. . . .. . .. 756-3504

ALLTEL Wireless ANIMAL Sheiter 958 VFW Or Samon ... 756-4100

Qaa Qalman rellular & Satallite
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TO THE
IDAHO PUBLIC UTILITIES COMMISSION
PO BOX 38720
BOISE, ID 83720-0074



Notes to Separated Results of Idaho Operations

1 Local service revenue is separated between billed (accrued) and EAS net settlements. The EAS billed amount represents
EAS surcharges and measured EAS services. The EAS net settlements amount equals the contracted amount of
EAS settlement payments to the independents. Note: EAS settlement expense is recorded in expense account 6728.
Some portion of local billing is assigned to the interstate jurisdiction. See FCC Part 36.212.

2 Account 508X is for access charges. Split the account between customer access line charges (CALC), switched and
special.

3 Account 51XX applies to interstate and intrastate billed toll.
a. The intraLATA gross billed toll should equal the billed toll combined.
b. The private line amount should equal the ITC's private line toll.
c. The settlement amount is the operator surcharge revenues billed and retained by the ITCs and recorded as a debit to
5100 MTS Toll Revenue accounts.

4 Accounts 5270 and 5280 cover billing and collection access revenues for interstate and intrastate respectively.
5 Summary and Detail accounts:

a. Operating Expenses - The summary (page 1) should agree with the details (pages 5 and 6).

b. Telecom Plant in Service - The summary (page 2) should agree with the totals (page 3).

c. Depreciation & Amortization Reserves - The summaries (page 2) should agree with the totals (page 4).
6 Details of general taxes and the computation of state and federal income taxes are found on page 7.

7 The Equal Access Equipment is determined as defined in FCC Part 36.191.

8 Account 6511 Property Held for Future Use Expenses and Account 6562 Amortization Expenses Associated with Property
Held for Future Use are not "above-the-line" items in Idaho.



Notes to Separated Results of Idaho Operations
(Continued)

9 Account 6540 includes access charges and B & C expenses paid to LECs. See FCC Part 36.354. Carrier access charge
B & C expenses in account 6623 are expenses associated with the billing and collecting of access charges to
interexchange carriers. See FCC Part 36.381.

10 Equal Access Provision expenses are determined as defined in FCC Part 36.421.

11 Universal Service Fund expenses adjustment is determined as defined in FCC Part 36.631. The expense adjustment is
added to interstate expenses and deducted from state expenses. The effect is zero on total Idaho operations.

12 Lifeline Connection Assistance expense adjustment is determined as defined in FCC Part 36.741. The expense
adjustment is added to interstate expenses and deducted from state expenses. The effect is zero on total Idaho
operation.

13 Line 7 = revenues - expenses - general taxes (excluding SIT).

14 Line 9 is the basis for all income tax separations. See FCC Part 36.412.

15 Line 10 = SIT Base Miscellaneous Adds and Deducts. This may be obtained from tax workpapers or,
if multi-state operation, backed into by dividing the current SIT by .08 then subtracting line 9. If the "backed into"
approach is used, make sure prior year adjustments are first removed from current SIT.

16 Current SIT should reflect the removal of all prior period adjustments.

17 Line 13 = FIT Base Miscellaneous Adds and Deducts. This may be obtained from tax workpapers or backed into by
taking the current FIT plus claimed ITC, dividing the effective FIT rate and then subtracting line 12 and line 9.

If the "backed into" approach is used, make sure prior year adjustments are first removed from current FIT.

18 Current FIT should reflect the removal of all prior period adjustments.



Notes to Separated Results of Idaho Operations
(Continued)

19 Separation Paramenters drive the allocation of certain plant and expense costs to operation and services. The
parameters are designed to perform validity tests on separation studies and provide a basis to forecast

future test year separations. All parameters reflect study area annual totals.

20 Current Composite SPF - It represents a composite of the pre and post-conversion SPF for those companies involved in
toll route conversions to EAS during the year.

21 COE Cat 3 - See FCC Part 36.125 and PUC Order 93-1133, Appendix A.
22 Exchange Trunk MOU - See FCC Part 36.155. |

23 Host/Remote MOU Kilometers - See FCC Part 36.157.

24 Equal Access MOU - See FCC Part 36.191.

25 Operator Standard Work Seconds - Used to separate operator services expenses if different from those used for
COE Cat. 1 plant.

26 Tandem Switching MOU - See FCC Part 36.124.
27 Unseparated Loop Cost - See FCC Part 36.621.

28 Gross Billed Revenues are defined differently for the following expenses:
a. Marketing - See FCC Part 36.372
b. Payment and Collection, End User - See FCC Part 36.377(a)(2).
c. Payment and Collection, CXR - See FCC Part 36.377(a)(5).

29 Service Order Contacts:
a. Service Order Processing, End User - See FCC Part 36.377)a)(1).
b. Service Order Processing, CXR - See FCC Part 36.377(a)(4).



Notes to Separated Results of Idaho Operations
(Continued)

30 Billing Inquiry Contacts:
a. Billing Inquiry, End User - See FCC Part 36.377(a)(3).
b. Billing Inquiry, CXR - See FCC Part 36.377(a)(6).

31 SP and RC Messaging - These messages are used to separate Account 6623, Revenue Accounting - Toll Ticket
Processing expenses - See FCC Part 36.379.

32 Big Three Expense Facto - See FCC Part 36.392.



[FORM | INPUT MASTER
COMPANY NAME: CenturyTel of Idaho, Inc.d/b/a Century Link For The Year Ended: December 31, 2010 Separated Resuits of Idaho Operations
Total Idaho Interstate Operation Intrastate Operation
Operations | WTS & WATS  TOLL PLS MTS & WATS TOLL PLS
FCC Account and Note | Line Subject To Switched Special Switched Special Local
Description No. | No. Separations Access Access Total Access Access EAS (other) Total
SUMMARY
Operating Revenues
50XX Local -Billed (1) 1 1,316,329 0 1,316,329 1,316,329
-EAS Billed (1) 2 0 0 0
-EAS Settlement 1 3 0 0 0
508X Access-SLC (End User) (2) 4. 277,235 277,235 277,235 0
-Switched (TS+NTS) (2) 5. 1,449,553 1,108,900 1,108,900 340,653 340,653
-Special (2) 6. 494,520 427,725 427,725 66,794 66,794
51XX Toll -Message (3a) 7. (20) 0 (20) (20)
-Private Line (3b) 8. 4,440 0 4,440 4,440
-Settlement (3c) 9. 0 0 0
52XX Misc. -Billing & Collection (4) 10. 68,746 41,149 41,149 27,597 27,597
-Directory Advertising 11. 73,894 0 73,894 73,894
-Operating Rents 12. 42,474 14,335 1,390 156,725 8,693 5§82 17,474 26,749
-Other Misc. 13. 8,159 3,638 299 3,937 3,893 50 280 4,222
530X Less: Uncollectible Rev. (-) 14. (12,005) (5,000) (5,000) (2,285) (4,720) (7,005)
Total Revenues 15. 3,723,324 1,440,257 429,414 1,869,671 378,530 71,866 0 1,403,257 1,853,653
Operating Expenses
61XX-84XX Plant Specific Oper. (5a) | 16. 615,035 208,700 23,123 231,823 124,206 8,435 0 250,571 383,212
65XX Plant Nonspecific Operations (5a) | 17. 279,864 108,668 8,539 117,207 60,814 3,349 0 98,494 162,657
656X Depreciation & Amortization (5a) | 18. 974,207 274,095 35,471 309,566 221,110 14,809 0 428,722 664,641
66XX Customer Operations (5a) | 18. 345,671 90,930 183,855 104,785 56,443 5,202 0 179,241 240,886
67XX Corporate Operations (5a) | 20. 327,744 108,939 12,170 121,109 60,776 4,521 0 141,338 206,635
---- Other Operating (5a) | 21. 1,326 552,697 49 552,746 246 19 0 (551,685) (551,420)
Total Expenses (5a) | 22. 2,543,847 1,344,029 93,207 1,437,236 523,595 36,335 0 546,681 1,106,611
Operating Taxes: 6)
7240 General Taxes 23. 26,648 7,988 673 8,661 5,375 264 0 12,348 17,987
7230 State/Local inc. Tax (Current) 24. 92,155 7,037 26,840 33,877 (12,049) 2,820 0 67,507 58,278
7220 Federal Income Tax (Current) 25. 370,924 28,323 108,031 136,355 (48,497) 11,352 (4] 271,714 234,569
7250 Net Deferred Income Taxes 26. 0 0 0 0 0 0 0 0 0
7210 Net Investment Tax Credits 27. 0 0 0 0 0 0 0 0 0
Total Taxes 28. 489,727 43,348 135,544 178,892 (55,171) 14,437 0 351,568 310,834
Net Operating Income 29. 689,751 52,880 200,663 253,543 (89,894) 21,095 0 505,007 436,208
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FORM I INPUT MASTER

COMPANY NAME: CenturyTel of Idaho, inc.d/b/a Century Link

For The Year Ended: December 31, 2010

Separated Results of ldaho Operations

Total Idaho

Interstate Operation

Intrastate Operation

Operations MTS & WATS __ TOLL PLS MTS & WATS TOLL PLS
FCC Account and Note | Line Subject To Switched Special Switched Special Local
Description No. | No. Separations Access Access Total Access Access (other) Total

SUMMARY _(continued)
Average Rate Base
2001 Telecom. Plant in Service (5b) 1. 21,421,762 6,753,423 782,502 7,535,925 4,553,469 306,847 9,025,521 13,885,837
2005 Plant Acquisition Adjustment 2. 0 0 0
3100 Less: Accumulated Depr. (-) (5¢) | 8. (18,630,504) (5,921,953) (676,667) (6,598,620) (3,941,153)  (265,558) (7,825,173) (12,031,884)
34xx-36xx Accumulated Amort. (-) (5) 4. o] 0 0 0 0 0 0 0
4100-4340 Accum. Deferred Tax (-} 5. (226,946) (71,547) (8,290) (79,837) (48,240) (3,251) (95,618)  (147,109)
1220 Materials and Supplies 6. 4,889 1,310 168 1,478 1,141 76 2,194 3,411
---- Equal Access Equipment 7) 7. 0 0 0 0 0
—- Other Rate Base 8. 42,708 39,117 4,760 43,877 (383) (25) (761) (1,169)

Total Average Rate Base 9. 2,611,909 800,350 102,473 902,823 564,834 38,089 1,106,163 1,709,086
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[FORM1INPUT MASTER
COMPANY NAME: CenturyTel of Idaho, Inc.d/b/a Century Link For The Year Ended: December 31, 2010 Separated Results of Idaho Operations
Total Idaho Interstate Operation Intrastate Operation
Operations MTS & WATS TOLL PLS MTS & WATS TOLL PLS
FCC Account and Note | Line Subject To Switched Special Switched Special - Local
Description No. | No. Separations Access Access Total Access Access EAS (other) Total
PLANT IN SERVICE DETAIL _
21XX_General Support Facilities 1. 890,700 280,802 32,536 313,338 189,330 12,758 375,274 577,362 |
22XX Central Office Equipment:

CAT 1-Operator Systems 2. 0 0 0

CAT 2-Tandem Switching (Alloc.) 3. 0 0 1]

CAT 2-Tandem Switching (Assign.) 4. 0 0 0

CAT 3-Local Switching 5. 1,703,700 1,447,965 1,447,965 1,192 254,543 265,735

CAT 4.12 -Exch. Trunk (Joint Use) 6. 0 0 0 0

CAT 4.12 -Exch. Trunk (Ded. Use) 7. 0 0 0

CAT 4.13 -Subscr. Line (Joint Use) 8. 3,733,232 933,308 0 933,308 933,308 0 1,866,616 2,799,924

CAT 4.13 -Subscr. Line (Ded. Use) 9. 182,746 92,243 92,243 46,122 44,381 90,503

CAT 4.23 -{X Trunk (Joint Use) 10. 247,930 186,535 186,535 61,395 61,395

CAT 4.23 -IX Trunk Ckt. (Ded. Use) 11. 85,261 59,458 59,458 25,803 25,803

CAT 4.3 -Host/Remote Trunk Ckt. 12. 158,671 69,058 69,058 27,109 62,504 89,613

Other COE 13. 105,400 105,400 105,400 0
Total COE 14. 6,216,940 2,636,866 257,101 2,893,967 1,023,004 71,925 0 2,228,044 3,322,973 |

23XX Information Orig./Term. Equipment;

CAT 1-Regulated CPE 15. 0 0 0

Other 10T 16. 0 0 0 0 0 0

Total 10T 17. 0 0 0 0 0 0 0 0 0

24XX Cable & Wire Facilities:

CAT 1.3-Subscriber Line (Common) 18. 12,352,463 3,088,116 3,088,116 3,088,116 6,176,231 9,264,347

CAT 1.1,2-Subscriber Line (Ded.) 19. 604,665 305,212 305,212 152,606 146,847 299,453

CAT 2-Exch. Trunk (Joint Use) 20. 0 0 0 0

CAT 2-Exch. Trunk (Ded. Use) 21. 0 0 0

CAT 3-iX Trunk (Joint Use) 22 848,148 638,120 638,120 210,028 210,028

CAT 3-X Trunk (Ded. Use) 23. 257,211 187,653 187,653 ] 69,558 69,558

CAT 4-Host/Remote Trunk 24. 251,635 108,519 109,519 42,991 99,125 142,116

Other C&WF 25. 0 _ 0 0

Total C&WF 26. 14,314,122 3,835,755 492,865 4,328,620 3,341,135 222,164 0 6,422,203 9,985,502

26XX Other Assets:

Capital Leases 27. 0 0 0

Leasehold Improvements 28. 0 0 0

Intangibles 29. 0 0 0

Total Other Assets 30. 0 0 0 0 0 0 0 0 0

Total Telecom. Plant in Service| (5b) | 31. 21,421,762 6,753,423 782,502 7,535,925 4,553,469 306,847 0 9,025,521 13,885,837
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FORM | INPUT MASTER

COMPANY NAME: CenturyTel of idaho, Inc.d/b/a Century Link

For The Year Ended: December 31, 2010

Separated Results of Idaho Operations

Interstate Operation

Total Idaho _ Intrastate Operation
Operations MTS & WATS TOLL PLS MTS & WATS TOLL PLS
FCC Account and Note | Line Subject To Switched Special Switched Special Local
Description No. | No. Separations Access Access Total Access Access EAS (other) Total

Depreciation & Amortization
Accumulated Depreciation Detail
311X General Support Facilities 1. (731,356) (230,567) (26,715) (257,282) {155,459) (10,476) (308,139) (474,074)
312X Central Office Switching 2. (1,568,297) (1,332,887) (1,332,887) (1,097) (234,313) (235,410)
312X Operator Systems 3. 0 0 0
312X Central Office Transmission 4. (3,889,522) (1,024,598) (221,571) (1,246,169) (880,600) (61,984) (1,700,769) (2,643,353)
313X Information Orig./Term. Equip. 5. 0 0 0 0 0 0
314X Cable & Wire Facilities 6. (12,441,329) (3,333,901) (428,381) (3,762,282) (2,903,997 193,098) (5,581,952) (8,679,047)

Total Accumulated Depreciation (5¢) 7. (18,630,504) (5,921,953) (676,667) (6,598,620) (3,941,153 265,558) 0 (7,825,173) (12,031,884)
Accumulated Amortization Detail
3410 Capital Leases 8. 0 o] 0
3420 Leasehold Improvements 9. 0 0 0
3500 Intangibles 10. 0 0 0
3600 Acquisition Adjustment 1. 0 0 0

Total Accumulated Amortization (5¢) | 12. 0 0 0 0 0 0 0 0 0

T083 Form l.xis Page 4



FORM | INPUT MASTER

COMPANY NAME: CenturyTel of Idaho, Inc.d/b/a Century Link

For The Year Ended: December 31, 2010

Separated Results of Idaho Operations

Total Idaho Interstate Operation Intrastate Operation
Operations | MTS & WATS _ TOLL PLS MTS & WATS TOLL PLS
FCC Account and Note | Line Subject To Switched Special Switched Special N Local .
Description No. | No. Separations Access Access Total Access Access EAS (other) Total
OPERATING EXPENSE DETAIL
61XX-64XX Plant Specific Operations
6110-20 General Support Facilities 1. 92,495 29,160 3,379 32,539 19,661 1,325 38,970 59,956
621X  Central Office Switching 2. 110,547 46,888 4,572 51,460 18,190 1,279 39,618 59,087
6220  Operator Systems 3, 0 0| 0
623X  Central Office Transmission 4. 142,471 60,428 5,892 66,320 23,444 1,648 51,059 76,151
63XX Information Orig./Term. Equip. 5. 0 0 0
64XX  Cable & Wire Facilities 6. 269,522 72,224 9,280 81,504 62,911 4,183 120,924 188,018
Total Plant Specific (5a) 7. 615,035 208,700 23,123 231,823 124,206 8,435 0 250,571 383,212
65XX Plant Nonspecific Operations 8)
6512  Provisioning 8. 8,380 2,642 306 2,948 1,781 120 3,531 5,432
653X Network Operations 9. 225,393 71,057 8,233 79,290 47,91 3,229 94,963 146,103
6540  Access Paid to LECs (9) 10. 46,091 34,969 34,969 11,122 11,122
Total Plant Nonspecific (5a) | 11 279,864 108,668 8,539 117,207 60,814 3,349 0 98,494 162,657 |
656X Depreciation & Amortization 8)
6561 General Support Facilities 12. 35,445 11,174 1,295 12,469 7,534 508 14,934 22,976
6561 Central Office Switching 13. 20,408 17,345 17,345 14 3,049 3,063
6561  Operator Systems 14. 0 ol 0
6561 Central Office Transmission 15. 113,387 29,869 6,459 36,328 25,671 1,807 49,581 77,059
6561 Information Orig./Term. Equip. 16. 0 0 I 0
6561 Cable & Wire Facilities 17. 804,967 215,707 27,717 243,424 187,891 12,494 361,158 561,543
6563 Capital Leases 18. 0 0 0
6563 Leasehold Improvements 18. 0 0 0
6564 Intangibles 20. 0 0 0
6565 Acquisition Adjustment 21, 0 e — 0 — 0
Total Depreciation & Amortization (5a) | 22. 974,207 274,095 35,471 309,566 221,110 14,809 0 428,722 664,641
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FORM | INPUT MASTER
COMPANY NAME: CenturyTel of Idaho, Inc.d/b/a Century Link For The Year Ended: December 31, 2010 Separated Results of Idaho Operations
Total idaho Interstate Operation Intrastate Operation
Operations MTS & WATS TOLL PLS MTS & WATS TOLL PLS
FCC Account and Note | Line Subject To Switched Special Switched Special Local
Description No. | No. Separations Access Access Total Access Access EAS (other) Total
OPERATING EXPENSE (continued)

66XX Customer Operations
661X  Marketing 1. 100,807 35,600 9,162 44,762 22,143 1,598 0 32,404 56,145
662X Operator Services 2. 9,174 3 3 1,012 8,159 9,171
662X Directory Publishing-Alpha. 3. 160 54 54 18 0 88 106
662X Directory Publishing-Classified 4. 0 0 0
662X Directory Publishing-Foreign 5. 0 0 0 0
6623  Service Order Proc.-End User 6. 107,574 11,074 791 11,865 2,373 1 92,545 95,709
6623 Payment & Collection-End User 7. 63,066 20,751 20,751 10,744 23 0 31,548 42,315
6623 Billing inquiry-End User 8. 9,607 3,770 0 3,770 243 0 0 5,594 5,837
6623  Service Order Proc.-CXR 9. 7,328 806 3,737 4,543 293 2,492 2,785
6623 Payment & Collection-CXR 10. 0 0 0 0 0 0 0
6623 Billing Inquiry-CXR 11. 602 40 165 205 99 298 397
6623 Coin Administration 12. 0 0 0
6623 Rev. Acctg.-Toll Ticket Proc. 13. 4,263 1,718 1,718 2,545 2,545
6623 Rev. Acctg.-Local Mess. Proc. 14. 0 0 0
6623 Rev. Acctg.-Other Bili & Coll. 15. 25,374 7,567 7,567 8,904 0 8,903 17,807
6623 Rev. Acctg.-SLC Billing 16. 1,335 1,335 1,335 0
6623 Rev. Acctg.-CXRB & C (9) 17. 16,138 8,069 8,069 8,069 8,089
6623 B & C Amts Paid to LECs (9) 18. 0 0 0
6623 Other Customer Service 19. 143 143 0 143 0 0 0 0

Total Customer Operations (5a) | 20. 345,671 90,930 13,855 104,785 56,443 5,202 0 179,241 240,886
67XX Corporate Operations:
671X  Executive & Planning 21. 22,257 6,951 851 7,802 4,252 316 0 9,887 14,455
672X  General & Administrative 22. 305,487 101,988 11,319 113,307 56,524 4,205 0 131,451 192,180
6728 EAS Settlement 23. 0 [¢] 0

Total Corporate Operations (5a) | 24. 327,744 108,939 12,170 121,109 60,776 4,521 0 141,338 206,635
---- Other Operating Expenses:
----  Contributions #7370/AFUDC#7340 (10) | 25. 1,326 440 49 489 248 19 0 572 837
Universal Service Fund (11) } 26. 0 535,812 535,812 (535,812) (535,812)
Lifeline Connection Assistance (12) | 27. 0 16,445 16,445 (16,445) (16,445)

Total Other (5a) } 28. 1,326 552,697 49 552,746 246 19 0 (551,685) {551,420)

Total Operating Expenses (5a) | 28. 2,543,847 ] 1,344,029 93,207 1,437,236 523,595 36,335 0 546,681 1,106,611
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[FORM 1 INPUT MASTER
COMPANY NAME: CenturyTel of Idaho, inc.d/b/a Century Link For The Year Ended: December 31, 2010 Separated Results of Idaho Operations
Total Idaho Interstate Operation Intrastate Operation
Operations MTS & WATS TOLL PLS MTS & WATS TOLLPLS
FCC Account and Note | Line Subject To Switched Speciai . Switched Special _ Local
Description No. | No. Separations Access Access Total Access Access EAS (other) Total
OPERATING TAXES DETAIL
7240 General Taxes
7240  Property 1. 18,188 5,734 664 6,398 3,866 261 0 7,663 11,790
7240 Gross Receipts 2. 6,050 0 0 0 1,461 0 4,589 6,050
7240  PUC Fee 3. 0 0 0
7240 Franchise Fees 4. 0 0 0
7240  Other 5. 2,410 2,254 9 2,263 48 3 0 96 147
Total General Taxes 8. 26,648 7,088 673 8,661 5,375 264 0 12,348 17,987
72XX Income Taxes (Calculated)
Net Income Before SIT & FIT (13§ 7. 1,152,829 88,240 335,534 423,774 (150,440) 35,267 0 844,228 729,055
Less Fixed Charges (-) 8. [¢] 0 0 0 0 0 0 0 [
Subtotal (lines 7-8) (14) | o 1,152,829 88,240 335,534 423,774 (150,440) 35,267 0 844,228 729,055
Other SIT Base Add/Ded. (+-) (18) | 10. (892) (279) (34) (313) (171) (12) 0 (396) (579)
SIT Taxable Inc. (lines 9+-10) 11. 1,151,937 87,961 335,500 423,461 (150,611) 35,255 0 843,832 728,476
7230 SIT-Current (at 8 %) (18) § 12. 92,155 7,037 26,840 33,877 (12,049) 2,820 0 67,507 58,278
Other FIT Base Add/Ded. (+-) (17m{ 18 (892) (279) (34) (313) (171) (12) 0 (396) (579)
FIT Taxable Inc. (lines 9-12+-13) 14. 1,059,782 80,924 308,660 389,584 (138,562) 32,435 0 776,325 670,198
Gross FIT (at 35%) 15. 370,924 28,323 108,031 136,355 (48.497) 11,352 0 271,714 234,569
7210P Claimed ITC (-) 16. 0 0 0 0 0 0 0 0
Surtax Elimination (-) 17. 0 0 = 0
7220 FIT-Current (lines 15-16-17) (18) | 18. 370,924 28,323 108,031 136,355 (48,497) 11,352 0 271,714 234,569
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FORM [ INPUT MASTER

COMPANY NAME: CenturyTel of Idaho, Inc.d/b/a Century Link

For The Year Ended: December 31, 2010

Separated Results of idaho Operations

FCC Account and
Description

Note
No.

Line
No.

Total idaho

Operations
Subject To
Separations

Interstate Operation Iintrastate Operation
MTS & WATS TOLL PLS MTS & WATS TOLL PLS
Switched Special Switched Special Local
Access Access Total Access Access "EAS (other) Total

FORM { INPUT MASTER

For The Year Ended: December 31, 2010

Separated Results of Idaho Operations

COMPANY NAME: CenturyTel of Idaho, inc.d/b/a Century Link
Total idaho Intrastate Operation
Operations
Description Note | Line Subject To Interstate
No. | No. Separations Toll Tol! EAS Local (Other)
_Separation Parameters (19)
Plant
SLU Minutes of Use (MOU) 1. 59,469,793 20,046,438 6,598,017 0 32,825,338
SLU Factor 2. 1.000000 0.337086 0.110847 0.000000 0.551967
Base SPF - January 1 3. 1.000000 0.250000 0.250000 0.500000
Base SPF - December 31 4. 1.000000 0.250000 0.250000 0.500000
Current Composite SPF (20) 5. 1.000000 0.250000 0.250000 0.500000
1996 Weighted DEM 6. 1.000000 0.850000 0.000000 0.150000
1996 Unweighted DEM 7. 1.000000 0.335300 0.108155 0.556545
Current CAT 3 Dial Equipment Minutes (21) 8. 59,469,793 20,046,438 6,598,017 0 32,825,338
Current Composite DEM Factor 9. 1.000000 0.850000 0.00000 0.000000 0.150000
Exchange Trunk - Joint Use MOU (22) | 10. 0
Host/Remote MOU Kilometers 23| 11. 159,607,516 69,465,654 27,268,598 62,873,264
Equal Access MOU (24) | 12. 22,687,172 18,677,619 4,009,553
Operator Standard Work Seconds (25) | 18. 0
Tandem Switching MOU (26) | 14. 0
IX Conversation MOU 15. 26,122,015 19,653,371 6,468,644
IX Conversation Minute Kilometers 16. 3,134,641,800] 2,358,404,520 776,237,280
Other Parameters
Access Lines 17. 3,534
Unseparated Loop Cost @ 11.25 ROR (27) 1 18. 2,504,864
Gross Billed Revenues
-Marketing Allocation Basis (28a)] 19. 3,908,480 1,733,775 919,579 1,255,126
-Payment & Collection-End User (28b)] 20. 3,203,480 1,054,083 546,920 1,602,477
-Payment & Collection-CXR (28c)§ 21. 2,467,941 1,548,362 919,579 0
Service Order Contacts
-Service Order Proc.-End User (292)§ 22. 136 15 4 17
-Service Order Proc.-CXR (29b)§ 23. 100 62 38
Billing Inquiry Contacts
-Billing Inquiry-End User (30a)} 24. 79 31 2 46
-Billing Inquiry-CXR (30b)] 25. 908,975 309,857 599,118 0
SP+RC Toll Messages (31) ] 26. 825,879 332,751 493,128
EAS/Local Messages (Msg. Proc.) 27. 0
‘BIG 3' Expense Factor-Message (32) | 28 1.00000 0.312294 0.191018 0 0.438125
-PLS & Special Access 29. 0 0.038252 0.014211 0.0061
Operator Services Expense -- Factor 30. 0 0
Access Minutes of Use (End Office) 31. 26,122,015 19,653,371 6,468,644
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