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Jean Jewell
From: Ed Howell
Sent: Wednesday, August 11, 2004 2:09 PM
To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, August 11, 2004
1:08:53 PM

Case:

Name: Tony Turcotte

Street Address: 521 w mission
City: kellogg

State: id

ZIP: 83837

Home Telephone: 208-783-0141
E-Mail: tdturcotte@usamedia.tv
Company: Avista o
mailing list yes no:(yes)
Comment description: am greatly disturbed and even fearful regarding the proposed rate
hike, yet again, from Avista.

As it is with most people in the Silver Valley, my family and I live from pay check to pay
check. This proposed hike will force me to find a second job, which in this area is very
scarce. Even traveling to Cd'A is next to impossible because of the cost of gasoline.

Please, do NOT approve of this rate hike. Avista has mcuh more financial resources than
the majority of our families. To ask us to sacrifice when they are not willing to is a
disgrace and a huge concern.

Please, do not approve of this hike...for our families, our businesses and our town.
Thank you.

Transaction ID: 8111308.53

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 12.156.81.158
User Hostname: 12.156.81.158
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Jean Jewell

From: Front

Sent: Friday, August 06, 2004 1:00 PM
To: Jean Jewell

Subject: FW: Rate increases

————— Original Message-----

From: Ed Howell

Sent: Friday, August 06, 2004 12:31 PM
To: Martin Smalley

Cc: Front

Subject: RE: Rate increases

I have forwarded your comment to the PUC Consumer Assistance section for a response.

Ed Howell
IPUC

————— Original Message-—---
From: Martin Smalley [mailto:scm@adelphia.net]
Sent: Fri 8/6/2004 12:16 PM

To: Ed Howell
Cc:
Subject: Rate increases

Increases by our wonderful power company.

The big question is - Why do they need a increase? Is it because they need to satisfy
their stock holders? Or, could it be to pay for raises in the past and in the future?
It is time for our leaders to take care of the people that take care of them.

What about the people on a fixed income that are now retired?

It seems to me that it all about profit, big bonus's and greed. Where will this all end?
My thought is this - If you don't take care of this issue now it will come back to haunt

you in the future. Things have a way of getting out to the public now, that ten years ago
would have been swept under the carpet.

Martin Smalley

403 Buttercup Lane

Coeur d' Alene, ID 83815
208-664-1950
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Jean Jewell

From: Lou Ann Westerfield

Sent: Sunday, August 08, 2004 3:04 PM
To: Gene Fadness; Jean Jewell
Subject: FW: price increase

Here are comments on the Avista case.

————— Original Message-----
From: GAC [mailto:gacl@cableone.net]
Sent: Wed 8/4/2004 7:34 AM

To: Lou Ann Westerfield
Cc:
Subject: Fw: price increase

From: GAC
Date: 08/04/04 06:28:34
To: Lou Ann Westerfield

Subject: price increase

DEAR Lou Ann, August, 4,

2004

I own a Baskin-Robbins in Lewiston. I am writting you in regards to

approving an increases for Avista. We purchased our store in Oct. of 1991.

The electric bill ran from $400.00 to $600.00 per month. This summer
ran from $900.00 to over $1200.00 per month. We have to wonder where

all end. I think you can only charge so much for an ice cream cone.

I wonder if you are aware that Avista if sponsering comercial
activities. The Safco field in Seattle is one example. I don't think

need to advertise. arn't we all a captive customer. It's not like we

it has

it will

they

can

pick who we want to purchase electricity from. They have kind of monopoly.

Why should they get an increase in utilitys if they choose to spend their

money on commercial activities? it is bad enough that some of the bonus's




that companys like this pay their ceo' are hugh. I was told once by an
employee of Avista, that the reason they changed their name was that W.W.
was to personal. Selling to the northwest with a northwest name made it hard
to do business. It is hard for a "A Washington" company to get im-personal
with it's customers while it was named after the state it was doing business
with. The Avista name can't be associated with any group or state. Therfore
being impersocanl.
I hope you will share my concerns with others and consider them when

you think about rate increases.

Sincerely,

Gary Church
208-746-1482
1430 21st. Street

Lewiston, Idaho 83501
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Jean Jewell

From: Front

Sent: Friday, August 06, 2004 12:59 PM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Friday, August 06, 2004 1:29 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Friday, August 06, 2004
12:29:23 PM

Name: Michael E. and Mary A. Decker

Street Address: 21124 B CDA River Road

City: Wallace

State: ID

ZIP: 83873

Home Telephone: 1-208-682-2310

Work Telephone: 1-208-6282310

E-Mail: oldloggerl950@icehouse.net

Home Business: Home

Business_Name:

Business Street Address:

Business Phone:

Complaint Company: Avista Utilities

Local Provider:

Contacted utility: No

Complaint description: We are concerned about any increase in our electric bill.

We are on budget billing so that we can spread our winter bills throughout the entire
year. We have gone to alternative heating methods; wood and oil and still struggle to
meet our obligation. In a few years we will be retired, as are so many of our county's
(Shoshone) residents, and will join the ranks of those that have to choose between

medical, food, lodging or utilities. We are definately opposed to any hike in our electric
bill.

Transaction ID: 861229.23

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 216.255.216.118

User Hostname: 216.255.216.118
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Jean Jewell

From: Ed Howell

Sent: Thursday, August 05, 2004 12:46 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

|

WWW Form Submission:

Thursday, August 05, 2004
11:45:33 AM

Case:

Name: David Schaible

Street Address: 815 E Trinity Ct
City: Coeur d'Alene

State: ID

ZIP: 83815

Home Telephone: 765-9290

E-Mail: daschaible@Rhotmail.com

Company: Avista T—
mailing_list_yes_no(:%§;:>
Comment_description: I. I'm submitting this comment as a matter of record for the IPUC to

vote against any increases requested by Avista, whether those increases be for gas or
electricity.

2. Main reason: As long as a utility is owned by stockholders and sold on the public
market, the main function is profit to pay those stock holders and make them happy.
Natural gas and electricity are neccessary items and as important as the air we breathe.
Greed has corrupted the minds of those involved and such actions need to be reversed.

3. Other reasons: The more money we (the people) spend on a utility, the less we have to
spend on other neccessities and the more we all become slaves to the major stock holders.

Transaction ID: 851145.33

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 216.255.216.37

User Hostname: 216.255.216.37
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Jean Jewell

From: Front :

Sent: Thursday, August 05, 2004 10:18 AM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Thursday, August 05, 2004 11:17 AM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Thursday, August 05, 2004
10:17:11 AM

Name: Dennis Sheppard

Street Address: 1706 B Nine Mile Canyon

City: Wallace

State: Idaho

ZIP: 83873

Home Telephone: 208 556 2181

Work Telephone: 208 783 0361

E-Mail: rustys@usamedia.tv

Home Business: Both

Business Name: Native American Services Corp.

Business_Street Address: 201 K st. Smelterville Id. 83873

Business Phone: 208 783 0361

Complaint Company: Avista

Local Provider: Verizon

Contacted utility: yes

Complaint description: I do not feel that Avista should not be able to raise its rates
just because thier customers have been able to conserve the use of gas and electricity.

Transaction ID: 851017.11

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 12.156.81.193

User Hostname: 12.156.81.193
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Jean Jewell

From: Front

Sent: Wednesday, August 04, 2004 3:22 PM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message—----—-

From: Ed Howell

Sent: Wednesday, August 04, 2004 4:08 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Wednesday, August 04, 2004
3:07:29 PM

Name: diana vanvleet

Street Address: 702 howard st.

City: kellogg

State: idaho

ZIP: 83837

Home Telephone: 784-0141

Work Telephone: same

E-Mail: teach852000Q@yahoo.com

Home Business: Both

Business Name: Little Learners

Business Street Address: 705 caledonia

Business Phone: same as above

Complaint Company: avista

Local Provider:

Contacted utility: No

Complaint description: I think it is a horrible thing when people on fixed incomes can't
keep themselves warm in the winter, that is what is happening already before the rate
increase...it is appalling to think they would even consider yet another rate hike,,,they
have already raised it what 200% now...I have a small school and can barely afford the
heat bill in the winter and I am the sole provider for my home...let alone keeping my home
warm too...

Their empolyees make "great money and have great benefits" already in comparison to other

companies for the economy in Idaho, many people can't even afford their medical insurance
and look what their empolyees already get...

A rate hike would be unfair and inhumane...

Diana VanVleet

Transaction ID: 841507.29

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons

User Address: 12.156.81.165
User Hostname: 12.156.81.165
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Jean Jewell

From: Front

Sent: Wednesday, August 04, 2004 2:08 PM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Wednesday, August 04, 2004 3:07 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Wednesday, August 04, 2004
2:07:12 PM

Name: brent vanvleet

Street Address: 217 elder st
City: kellogg

State: idaho

ZIP: 83837

Home Telephone: 208 786-6384
Work Telephone:

E-Mail: bvanvleet@yahoo.com
Home Business: Home

Business Name:

Business Street Address:
Business Phone:

Complaint Company: Avista
Local Provider:

Contacted utility: No
Complaint description: This is concerning the proposed rate hike Avista Utilities is

asking for....I for one am against it...specially when I see their employees drawing high
hourly rates and doing very little. They are allowed to go home for lunch with a company
rig, no matter how far away home is...I also dont think Avista has tried to save money

within their own doors, for example, I own several pieces of property and instead of
getting one bill, I get several..just the paperwork and the postage for me could be

reduced to save money... Im lucky, I can pay my heat bill, there are so many here in the
silver valley who are living on fixed incomes...and cant, they should be thought of when
considering a rate increase...thank you

Transaction ID: 841407.12

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 12.169.165.148

User Hostname: 12.169.165.148
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Jean Jewell

From: Front

Sent: Wednesday, August 04, 2004 1:09 PM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message—-----

From: Ed Howell

Sent: Wednesday, August 04, 2004 2:08 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Wednesday, August 04, 2004
1:07:41 PM

Name: danee mcgillivray

Street Address: 109 w larch

City: osburn

State: idaho

ZIP: 83849

Home Telephone: 208-556-0491

Work Telephone: 208-556-0491

E-Mail:

Home Business: Both

Business Name: mcgillivray environmental

Business_Street Address: osburn idaho

Business_Phone: 208-556-6384

Complaint Company: avista

Local Provider:

Contacted utility: No

Complaint description: i know that avista is trying to pass another-yes, another rate hike
to our utilities. .

i dont know how some people afford it now.. let avista publically announce the income of
their employees, i guarantee that it is more than any one person should make.. then lets
ask the silver valley people to list what they make in a year... and then we can really
see if we can afford it.

please do not pass this rate hike.. its unfair to us little people.

thanks

danee

Transaction ID: 841307.41

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 12.156.81.165

User Hostname: 12.156.81.165
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From: Front

Sent: Wednesday, August 04, 2004 1:09 PM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Wednesday, August 04, 2004 2:01 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Wednesday, August 04, 2004
1:01:24 PM

Name: Dawn Turcotte

Street Address: 521 W Mission
City: Kellogg

State: IDAHO

ZIP: 83837

Home_ Telephone: 208-783-0141
Work Telephone: 208-661-0317
E-Mail: tdturcotte@usamedia.tv
Home Business: Home
Business_Name:
Business Street Address:
Business Phone:

Complaint Company: Avista
Local Provider:

Contacted utility: yes
Complaint description: This is regarding the proposed rate hike, yet again, by Avista.

We heard their concerns about raising the rates...we even heard the excuses regarding the
amount of money this company pays to it's *higher up* employees.

Avista is expecting us, who live on fixed incomes, to sacrifice even MORE to accomodate
their rate hikes. Some of us can not possible cut any more out of our budget to
accommodate them. Especially in an area like the Silver Valley, we do not HAVE the option
of making more money than what we do now.

PLEASE, for the sake of our families, our businesses...do NOT approve of this rate hike!
Avista expects us to sacrifice, maybe it is time for THEM to make some sacrifices and
lower the wages they pay their employees! Or maybe they can begin adopting some of our
families that can't afford to pay our heat bill anymore.

Please, again, do NOT approve of this rate hike. We really can not afford it anymore.
A very concerned mother of 2,

Dawn Turcotte

Transaction ID: 841301.24

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons

User Address: 12.156.81.158
User Hostname: 12.156.81.158
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Jean Jewell

From: Ed Howell

Sent: Thursday, August 05, 2004 10:07 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, August 05, 2004
9:07:27 AM

Case:

Name: Valerie J. Baird

Street Address: 8344 Rude Street

City: Hayden

State: ID

ZIP: 83835

Home Telephone: 2087720720

E-Mail: vjb@isp.com

Company: Avista

mailing list yes no :’

Comment description: AS a senior citizen on a fixed income, I find Avista's requests
apalling. A 14.2% increase plus a 7.8% increase. How ludicrous is that in this economy.
We can barely pay for heating and air conditioning as it is currently.

Thermostat set at 68 in winter and 79 in summer, and still the bills from Avista are
astronomical.

I urge the IPUC to deny Avista's request for increases.

Next we'll be reading about Avista's profits; much as we have been reading about Shell,
Conoco, Texaco record profits during the past 6 months.

Thank you.

Valerie Baird

Transaction ID: 85907.27

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 67.250.102.82
User Hostname: 67.250.102.82
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Jax T. Clay
2921 Legends Pkwy. #202, Coeur d'Alene, ID 838183, Al -5 BY 8:4,3

July 29, 2004

Idaho Public Utility Commission
POB 83720
Boise, ID 83720-0074

Members of the Commission:

I am writing in opposition to any Avista rate hike which exceeds the national average
annual rate of inflation.

As you know, Avista is a for-profit corporation whose primary purpose is to generate
profit for its shareholders-not provide electricity. Consequently, any rate hikes are
intrinsically linked to this mandate. How can Avista justify outrageously large rate hikes
when it is producing healthy dividends for its shareholders? Bill Gate's 3,000,000 shares
brought him $1,500,000 in profit last year. Avista wants to charge me more so he can
take more of my money.

I am disgusted by Avista's program to take more money from its customers through its
wind power program. Avista wants me to give it more of my money to invest in wind
power. The problem is that when I buy "blocks" of wind power, the purchase is over and
above what I owe on my bill (in other words, paying something for nothing)! I was
hoping that part of my bill would be "earmarked" for wind power production, but that's
not the case. Has Avista proven that the additional money it collects is actually being
invested in wind power generation? Are customers' being taken advantage of by their
increased awareness of the importance of renewable energy sources and concern for
their environment?

Auvista is saying it is going to use SOME of the money from the proposed rate hike to

increase its power generating capability (what about the rest?). The IPUC should make
Avista prove it. Since the rationale for increasing its generating capacity is to reduce its
dependence on buying more expensive power from the"outside,” WILL THE COST OF

T'HE POWER AVISTA SEILS ME CONSEQUENTLY DECREASE WHEN THIS
DITION, DUCTION CAPACITY IS ADDED??? I THINK NOT!!!

As you may know, Idaho is one of the poorest states in the country. Many Idahoans are
struggling to pay their bills and are living month to month. They can't afford to pay more
to heat their homes in Winter just so people like Bill Gates can get richer. I believe that
the inflation rate is somewhere around 3%. Yet Avista has the audacity to request a 10%
rate hike!!! Avista cannot justify the rate increases it is proposing when it is generating
large dividends for its shareholders.
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You might be wondering why you are receiving such a small number of letters and calls
from consumers regarding Avista's proposed rate hike considering the fact that there

. about 1.5 million people in Idaho. Many Idahoans don't know what the IPUC is. Many
don't know the difference between a for-profit utility and a public utility district. Many
don't know that Avista is seeking a rate hike and won't notice until their bill goes up.
They don't have time to read the papers because they are too busy working more than 40
hours a week to provide for their families, let alone save any money to go on vacation to
Arizona in the Winter to escape a $200 a month heating bill from Avista.

Iam very disappointed wilh Avista's half hearted pseudo interest in environmentally
friendly and renewable energy. Actions speak louder than words. How many wind
turbines has it built or does it own?

I ask that you consider the impact that Avista's rate hike will have on the quality of life of
low income working families and elderly people in Idaho who live on fixed incomes and
alre re havi hard time payi ir heating bill in winter. In our industrialized
society, power and gas for heating, cooking, and lighting so children can do their
homework at night are NECESSITIES, NOT LUXURIES-this is why the IPUC was
created!!! '

Sincerely,

Jax T. Clay




““SOUTH FORK COEUR D’ALENE RIVER SEWER DISTRICT

1020 POLARIS AVENUE
P 0.BOX 783
OSBURN, IDAHO 83849

OFFICE: (208) 753-8041
FAX: 753-1151

MULLAN PLANT. 744-1512
PAGE PLANT. 784-7311

August 5, 2004

IPUC
Box 83720
Boise, ID 83720

Commissioners:

Please accept this comment letter on behalf of the South Fork Coeur d’ Alene River
Sewer District for the proposed AVISTA electrical and gas rate increase. In 2000 the
District bonded the ratepayers for 20 years to meet government mandates. With the
issuance of the new NPDES permits come more costly parameters. In five years, the
next permit cycle, the restrictions will be even more intense. I want you to know that 1
am well aware of the necessity of rate increases and the hardships that it creates.

As these mandates come into play I will eventually be forced to pass these costs along as
well. When you make your decision please take into consideration the impacts it will
have on wastewater treatment and the people who pay for it.

Sincerely,

-

Ross Stout
District Manager

rs/sg




08/06/04 08:21 FAX 208 667 8010 KINKOS Cd'A idoo2

August 6, 2004

PUBLIC UTILITIES COMMISSIONERS;
THESE SIGNATURES ARE FROM SR. CITIZENS BEGGING YOU TO CONSIDER

OUR REQUEST.
WE ALL LIVE VERY HUMBLY ON FIXED INCOMES. ALL WHO LIVE AT LAKE WOOD
~ RANCH APTS. ARE IN THAT CATEGORY. THOREM HCTEAN-SH EWORKDOBUT. SOME.

USARE DISABLED OR TOO OLD TO BE HIRED ANYWHERE.
IAST YEAR FAR SURPASSING THE MEEK COST OF LIVING RAISE OF 1% THAT WAS
ADDED TO OUR SOCIAL SECURITY CHECKS.

SOME OF THE SIGNATURES ARE FROM SR'S NOT LIVING AT LAKE WOOD RANCH,
THEY TOO WILL BE AFFECTED NEGATIVELY.

THIS NOT ONLY AFFECTS SENIORS, IT AFFECTS FAMILIES THAT ARE LIVING AT
POVERTY LEVEL, JUST MAKING A MINUTE AMOUNT OVER THE INCOME MINIMUM TO
GET ANY HELP SUCH AS ENERGY ASSISTANCE.

PLEASE TAKE OUR PLEA INTO CONSIDERATION SO AVISTA UTILITILS MIGHT LOOK
AT SOME NUMBER CRUNCHING AS WE MUST DO. '

RESPECTFULLY,
CITIZENS OF COEUR D’ ALENE,
IDAHO 83814
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I am totally AGAINST Avista being able to ask for and automatically receive (because they are
the big — and only — utility company available to consumers) huge rate increases on both their gas
and electric rates. According to my computer, Avista’s income is up; their liabilities are about the
same; their total assets have increased. We, on the other hand, five in a depressed area where jobs
are scarce, salaries are certainly not increasing, but yet we in northern Idaho do need heat and
electricity in our homes and businesses. Revenue from my small business in Kellogg, ID is down
thousands of dollars in the last couple years due to our economy here. We cannot afford these
Avista increases. There are many people living in the Silver Valley who are either on fixed
incomes or welfare. We cannot ask for pay raises (and receive them) just because Avista and
other necessities of life just, on a whim, decide to raise their rates. During the energy crisis of
2000/2001, Avista was accused of conspiring to illegally manipulate wholesale energy prices, to
their benefit, because of taped telephone conversations. We don’t need more Enrons in this
country. In April 2004, Avista’s stock was at a 52-week high. In July 2004, Avista reported that
its earnings rose and reaffirmed a positive earnings forecast for the coming year. In July 2004,
Avista also reported that its profit rose. Yet, now they are asking for rate increases. Last year
they asked for rate increases. And they always seem to just “get” them! Without some checks
and balances, where does this all stop?

We as consumers do not have a choice which company we use to supply gas and electricity.
Avista is the only player. When a family, or a business, is having financial problems, the solution
is to cut expenses. Is Avista doing anything to freeze employee salaries for a few months? Is
Avista lowering its bonuses that company officers receive? Tightening your belt is not something
that is foreign to individuals these days; it should be the same for Avista. We should not be
constantly subject to their temporary rate adjustments, temporary power cost adjustments, energy
adjustment, etc. without some monitoring authority in effect. “Temporary” never seems to g0
away, and we simply cannot afford all these increases!
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