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August 16, 2004

Idaho Public Utilities Commission
P.O. Box 83720

Boise, ID 83720-0074

To whom it may concern:

We are writing to comment on Avista’s proposed rate increase for Shoshone County. We three
County Commissioners represent over 13,000 residents of Shoshone County. Our county has
been economically depressed for over 20 years. Our unemployment is one of only a few in Idaho

reported in double digits. Our population is concentrated with senior citizens and lower income
Jevels.

We have protested utility increases in the past several years to no avail. Our economy has not
improved. Our citizens cannot afford another increase.

We would ask you the commission, to deny the Avista request and ask that Avista reduce their
operating costs by the shortfall rather than double digit rate increases to rate payers in our county

We are available to answer any questions that the commission may have or to decument the
economics of our county. Thank you for the opportunity to comment.

Sincerely,

BOARD OF COUNTY,COMMISSIONERS
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SHERRY KRULITZ, District 2
JON CANTAMESSA, District 3

email: bocc@co.shoshone.id.us
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Re: Avista Utilities

Dear Commissioners:

Public notice has been made that Avista Utilities
has petitioned the Idaho Public Utilities Commission for
permission to increase electric and natural gas rates
again, for the second year in a row. The requested
increase is substantial.

This request is not being received well. The
economic conditions in the Silver Valley and all of North
Idaho are severe. The downturn from the loss of a natural

resource based economy has not abated. Our unemployment
rates are the highest in the State of Idaho. We also have

a continuing migration of residents due to the fact that
there is no job base.

This request by Avista is a result of many
factors, none of which are the fault of the gas and
electric ratepayer. Poor utility decisions in the past by
Avista during the gas and electric crisis of recent years
are a major factor.

For years, Avista has stressed conservation of
our precious gas and electric resources to its ratepayers.
We have responded by conserving and now we are being '
punished for being responsive to the environment and
Avista. Now, Avista states that conservation has caused a
lessening of electricity and gas.

Best Western Hotels are independently owned and operated
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Avista needs to look within its own infrastruc-
ture to determine where real conservation should occur.
This would eliminate any need for utility rate increases.

We respectfully request that the Idaho Public
Utilities Commission consider the harsh impact that yet
another rate increase will have on the already struggling
economy of the Silver Valley.

Thank you.

Sincerely,

Richard A. Shaffer
Director of Operations
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WHAT DO YOU THINK?

If you cannot or do not want 10 teshfy in person at this hearing but want your opinion noted,
please use the space below to write your comments. Add extra sheets as needed. You
may either hand this sheetto a commission staff member or mail it to:
IPUC, PO Box 83720, Boise, ID 83720-0074.
You may also post comments on our WebSite.
www.puc.state.id.us

click on "comments & questions.”
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