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Jean Jewell

From: : Front

Sent: Friday, August 13, 2004 9:08 AM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: ‘Thursday, August 12, 2004 11:21 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Thursday, August 12, 2004
10:21:28 PM

Name: Bob

Street Address: Wild

City: Silverton

State: ID

ZIP: 83867

Home Telephone: 208-556-4811

Work Telephone:

E-Mail: bt-wild@usamedia.tv

Home Business: Home

Business Name:

Business Street Address:

Business_Phone:

Complaint Company: Avista Utilities

Local Provider:

Contacted utility: No

Complaint description: The rate hike that Avista is wanting will really effect all of us.
It is very hard for our family to make ends meet now, and it will really be hard to have
to pay any more. On a fixed income, as I am, it is really difficult to make ends meet. It
seems as though everything keeps going up except all of our wages. In the depressed area
that we live it is very hard to make it all work.

Transaction ID: 8122221.27

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 12.156.81.167

User Hostname: 12.156.81.167




