BEFORE THE IDAHO PUBLIC UTILITIES COMMISSION

IN THE MATTER OF IDAHO POWER COMPANY'S REQUEST FOR A TEMPORARY EXEMPTION FROM RULE 201.11, UTILITY CUSTOMER RELATIONS RULES. 
)

)

)

)

)

)
CASE NO. IPC-E-00-19
ORDER NO. 28579

     

BACKGROUND

The Idaho Public Utilities Commission (Commission) recently adopted proposed amendments to its Utility Customer Relations Rules (IDAPA 31.21.01).  UCRR Rule 201 is captioned Issuance of Bills—Contents of Bills.  UCRR Rule 201.11 was amended to require utilities to list their mailing address and toll-free telephone number(s) rather than merely the location of the nearest billing office.  The pending rule, as amended, is now awaiting Idaho Legislative review and approval.  Reference Docket No. 31-2101-0001, General Order No. 208.

Idaho Power Company (Idaho Power; Company) in a letter filing dated September 29, 2000, requests that it “be permitted to implement the procedures set forth in the proposed rule on a temporary basis….Idaho Power recognizes that if for some reason the proposed rule would be rejected, the Company would be required to implement whatever procedures the Commission would ultimately determine.”  Reference Idaho Code 61-507—Determination of Rules and Regulations.

COMMISSION FINDINGS

The Commission finds it reasonable to grant Idaho Power a temporary exemption from the requirements of Rule 201.11.  We anticipate that our proposed amendment to such rule will be approved by the Idaho Legislature.  The Company is henceforth required to include on bills the Company’s mailing address and toll-free number(s) for answering billing inquiries.  As reflected in comments in Case No. 31-2101-0001, the Commission notes that personnel at the nearest local office of the Company may not have access to billing records or customer account information.  Directing customers to call or write the appropriate utility office, regardless of physical location, we find, is more responsive to customers’ needs.  The requested Company exemption to Rule 201.11 that we authorize is effective pending legislation review and approval.

CONCLUSIONS OF LAW

The Idaho Public Utilities Commission has jurisdiction over Idaho Power Company, an electric utility, and the issues presented in this case pursuant to the authority and power granted under Title 61 of the Idaho Code and the Commission’s Rules of Procedure, IDAPA 31.01.01 et seq.

O R D E R

In consideration of the foregoing and as more particularly described and qualified above, IT IS HEREBY ORDERED and the Commission does hereby grant Idaho Power Company a temporary exemption from the requirements of Rule 201.11, Utility Customer Relations Rules.

In lieu of the present requirements of Rule 201.11, IT IS FURTHER ORDERED and Idaho Power is hereby directed to list the Company’s mailing address and toll-free telephone number(s) on its customer billing statements for answering billing inquiries.


THIS IS A FINAL ORDER.  Any person interested in this Order may petition for reconsideration within twenty-one (21) days of the service date of this Order.  Within seven (7) days after any person has petitioned for reconsideration, any other person may cross-petition for reconsideration.  See Idaho Code § 61-626.

DONE by Order of the Idaho Public Utilities Commission at Boise, Idaho this _______ day of November 2000.

DENNIS S. HANSEN, PRESIDENT

MARSHA H. SMITH, COMMISSIONER

PAUL KJELLANDER, COMMISSIONER

ATTEST:

Jean D. Jewell

Commission Secretary
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