Jean Jewell

From: Ed Howell

Sent: Thursday, February 27, 2003 1:59 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, February 27, 2003
1:59:25 PM

Case: IPC E-02-12

Name: Jacquelyn Crowell

Street Address: 46 Nelson Ave. Star Ranch

City: Placerville

State: Idaho

ZIP: 83666

Home Telephone: 1(208) 392-4178

E-Mail: pinetopmom@yahoo.com

Company: Idaho Power

mailing list yes no: yes

Comment description: Everyone please e-mail to Idaho Power. We had the automatic remote
meters installed a cuople of years ago and it fowled up our clock radio, computer, and
everything electric. It changed the time on all our clocks every night when they accessed
the meters, so we had to reset the clocks each day. It was really interesting when we
needed the alarm clock to get up for an appointment.

We complained frequently and they sent a computer engineer out with a card table, laptop,
and lunch to watch our meter for two 8 hour days. Shortly after they removed our meter
and installed the old one back. They never offered to replace our clock radio that was
ruined by the Automatic Meter Reader.

Jacquelyn Crowell
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