Janet Bahora

From: Lisa Nordstrom

Sent: Wednesday, March 05, 2003 2:06 PM

To: Jean Jewell; Janet Bahora

Subject: FW: Complaint acknowledgement

This comment in Case No. IPC-E-02~-13 was received in January as a "complaint"” - but really
is a comment. In any event, I don't believe it was forwarded to you. - Lisa

————— Original Message-----

From: Ellen Andrews

Sent: Friday, January 17, 2003 8:17 AM
To: Lynn Anderson; Lisa Nordstrom
Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Thursday, January 16, 2003 2:53 PM

To: Ellen Andrews; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Thursday, January 16, 2003
2:52:46 PM

Name: Frederick M. Putnam
Street Address: 1574 E. Mastiff St.
City: Meridian
State: ID
Z1P: 83642
Home Telephone: (208) 288-4352
Work Telephone:
E-Mail: rickput@cableone.net
Home Business: Home
Business Name:
Business Street Address:
Business_ Phone:
Complaint Company: Idaho Power
Contacted utility: No
Complaint description: This is a comment relative to the proposal to implement a two year
pilot to temporarily control air conditioning in 500 volunteer residential consumers.
I lived in NC for 14 years where Carolina Power and Light Co. had a program such as the
one being proposed. We had the equipment attached and found it almost unoticable. The

monthly credit to our power bill was worth whatever unconvenience the irregularity of air
conditioning may have caused.
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