Jean Jewell

From: Ed Howell

Sent: Wednesday, April 23, 2003 12:47 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, April 23, 2003
11:47:08 AM

Case:

Name: Jim and Janet Swopes

Street Address: 92 N. Ada St.

City: Nampa

State: Id

ZIP: 83651

Home Telephone: 467-1955

E-Mail:

Company: Idaho Power Co

mailing list yes no: no

Comment description: Regarding Idaho Power's recent announcement that they want to lower
power rates to their customers: We would certainly be in favor of that. There are many
people on fixed incomes who struggle to make ends meet and there are lots of young couples
who struggle as well. When rates went up last year Idaho Power told us that they would go
back down by May of 2003 but that the increase was needed at that time to pay for costs
incurred due to the power shortage problem that

had occurred.... So, it's May 2003 and we would welcome the lower rate as we approach the
summer cooling bills.
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