Jean Jewell

From: Front

Sent: Thursday, October 23, 2003 8:06 AM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

This is a comment about Idaho Power's rate increase.

————— Original Message—---—-—-

From: Ed Howell

Sent: Wednesday, October 22, 2003 6:09 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Wednesday, October 22, 2003
5:09:06 PM

Name: Paul B. McClain

Street Address: 619 Elm Circle

City: Gooding

State: ID

ZIP: 83330

Home Telephone: 208-934-5705

Work Telephone:

E-Mail: pmcclain@cableone.net

Home Business: Home

Business Name:

Business Street Address:

Business Phone:

Complaint Company: Idaho Power Company

Local Provider:

Contacted utility: No

Complaint description: I Jjust received a "Notice of application to increase rates" from
Idaho Power. I understand that electricity rates are driven by a number of factors and
that they must be adjusted from time to time.

However, I find it reprehensible and totally unacceptable that residential customers are,
through the higher rates they pay, subsidizing large businesses. There can be no excuse
for allowing these large profit making businesses to pay rates substantially below that
paid by the general public. If "large commercial, industrial, and irrigation" rates were
fair and equal the public would not be bearing an unreasonable burden for the cost of
power. I therefore must respectfully request that you correct this travesty by directing
Idaho Power to charge all customers one rate.

Transaction ID: 10221709.6

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 24.117.149.123

User Hostname: 24.117.149.123



Jean Jewell

From: Ed Howell

Sent: Wednesday, October 22, 2003 7:47 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, October 22, 2003
6:47:14 PM

Case:

Name: wayne larsen

Street Address: 1964 N. Citrus Ave.

City: Boise

State: ID

ZIP: 83713

Home Telephone: 658-4488

E-Mail: waynel@rmci.net

Company: Id Power

mailing list yes no: yes

Comment description: I want to go on record of strongly opposing the 18% base rate hike
being sumitted to the commission. This rate hike is unjustified and unnessecary. Idaho
Power should have been tracking their base rates over the past ten years and if needed, a
small increase spaced over these past few years would probably be more acceptable. I urge
the commission to review this case very carefully and if any base rate hike is granted,
only a 5% rate would be acceptable. I also am objecting to Id Power's advertising, they
are a monopoly, it should be illegal for them to advertise!!!!!

Thank you

Wayne Larsen

Transaction ID: 10221847.14

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc

User Address: 216.222.0.44
User Hostname: 216.222.0.44



