Jean Jewell

From: Ed Howell

Sent: Friday, November 07, 2003 10:04 AM

To: Jean Jewell, Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Friday, November 07, 2003
10:03:32 AM

Case:

Name: Tamera Phillips

Street Address: 616 W. Gettysburg St.

City: Boise

State: Id

ZIP: 83706

Home Telephone: 208-866-8556

E-Mail: tameraphillips@mail.boisestate.edu

Company: Idaho Powere

mailing list_yes no: no

Comment_description: We are in a reccesion, right now. My husband and I are trying to
raise 4 children and I am a fulltime student. We can not manage an extra 10-20% increase
at this time. We feel that this would put an unfair burden on us and our children.
Please think about the consequences of your actions.

Tamera Phillis

Transaction ID: 1171003.32

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 132.178.212.246

User Hostname: 132.178.212.246



Jean Jewell

From: Ed Howell

Sent: Friday, November 07, 2003 8:31 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Friday, November 07, 2003
8:30:35 AM

Case: IPC-E-03-13

Name: Marc Eberhardt

Street Address: 10263 W. Geronimo
City: Boise

State: Idaho

ZIP: 83709

Home Telephone: 208-362-4408
E-Mail: Meberhardt@cableone.net
Company: Idaho Power
mailing list yes no: yes
Comment description: IPUC,

I was recently told that Idaho Power has submitted a proposal to increase electricity
rates by 19.9%. In addition Idaho Power wants to increase its monthly service charge from
$2.51 to $10.00. This winter my wife and I are expecting our first child. This new
addition to our family will add to our monthly expenses. We have had to come up with
creative ways to manage our expenses without increasing our debt or making more money. We
tightened our monthly budget by cutting out unnecessary expenses. With the increase that
Idaho Power wants my wife and I would have to try to find something else to cut. There is
very little money left in our budget to spare. Idaho Power needs to be realistic; a 20%
increase is out of this world. My wife and I have seen our other expenses such as gas,
fuel, insurance, and food increase monthly but we have not had an increase in pay in over
three years. I understand that Idaho Power has addition expenses and would be willing to
pay for a small increase such as one to three percent. We feel that poor planing on I
Idaho Power’s part should not constitute an emergency on ours. Please reject Idaho Power’s
rate increase proposal.

Thank You,
Marc & Sara Eberhardt

Transaction ID: 117830.35

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 24.116.146.22

User Hostname: 24.116.146.22



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 7:15 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
7:15:15 PM

Case: IPC-E-03-13

Name: Retta Green

Street Address: P.O.Box 572

City: Caldwell

State: Idaho

ZIP: 83606-0572

Home Telephone: (208)482~6532

E-Mail: rettaegreen@yahoo.com

Company: Idaho Power Company

mailing list yes no: yes

Comment description: I am 63 yrs old and live on a fixed income of $549.00 a month. It is
very hard for me to pay all my utilities and rent on this amount of money. Let alone
trying to buy groceries.

As it stands now I am having a very hard time keeping my utilities on. As the saying goes
"I have to rob Peter toc pay Paul". One month I have to pay some on the power bill and pay
up the phone bill. Have to keep the rent paid or then I will be evicted for non-payment of
rent. The next month I have to pay the other bills that was short and short the ones that
I had paid up the month before"Lincoln Call: A Presidency Of, By, and For the People.” We
need to take America back from the wealthy special interests who now control it.

Many times we do with out the necssities that we need to live our daily lives. Many times
we make the decision if we are paying the bills, getting groceries or letting the power go
in order to eat. Granted 4.16% doesn't sound like much but on fixed income it is like a
$100.00 bill Try walking in the shoes of the poor, disabled, the elderly that are
vunerable to the public and others.

I would not be able to ever have the power on as it is a struggle for me to keep the power
on now as it is. I would loose my power, phone and my home such as it is if this is put
into effect. The refund later on down the road don't help me pay for the bills as it is. I
am 63 yrs old and live on a fixed income of $549.00 a month. It is very hard for me to pay
all my utilities and rent on this amount of money. Let alone trying to buy groceries.

As it stands now I am having a very hard time keeping my utilities on. As the saying goes
"I have to rob Peter to pay Paul". One month I have to pay some on the power bill and pay
up the phone bill. Have to keep the rent paid or then I will be evicted for non-payment of
rent. The next month I have to pay the other bills that was short and short the ones that
I had paid up the month before"Lincoln Call: A Presidency Of, By, and For the People." We
need to take America back from the wealthy special interests who now control it.

Many times we do with out the necssities that we need to live our daily lives. Many times
we make the decision if we are paying the bills, getting groceries or letting the power go
in order to eat. Granted 4.16% doesn't sound like much but on fixed income it is like a
$100.00 bill Try walking in the shoes of the poor, disabled, the elderly that are
vunerable to the public and others.

I would not be able to ever have the power on as it is a struggle for me to keep the power
on now as it is. I would loose my power, phone and my home such as it is if this is put
into effect. The refund later on down the road don't help me pay for the bills as it is.

Transaction ID: 1161915.15
Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 67.1.21.219
User Hostname: 67.1.21.219



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 5:56 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
5:56:29 PM

Case: IPC-E-03-13

Name: Paula Reyes

Street Address: 5901 Ustick Rd.
City: Nampa

State: Idaho

ZIP: 83687

Home Telephone: (208)467-3526
E-Mail: Pauloola@aol.com
Company: Idaho Power

mailing list_yes no: yes
Comment description: Dear PUC,

I have recently heard that Idaho Power plans to raise their rates 19% on November 14th.
This would absolutely devistate me. I am a single mother of 3 and have to budget for
EVERYTHING. I have a hard enough time now trying to keep up with my utilities without
such an increase. Please do not allow this to happen. Thank you Paula Reyes

Transaction ID: 1161756.29

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 205.188.209.105

User Hostname: 205.188.209.105



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 4:58 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
4:58:07 PM

Case: IPC-E-03-13

Name: Thia Konig

Street Address: P.O. 2302

City: Ketchum

State: ID

ZIP: 83340

Home Telephone: 208-727-3686
E-Mail: thiakonig@sunvalley.net
Company: Idaho Power

mailing list_yes no: no
Comment_description: No more rate hikes. NO, NO, AND NO.

Transaction ID: 1161658.7

Referred by: http://www.puc.state. 1d us/scripts/polyform.dll/ipuc
User Address: 68.105.210.188

User Hostname: 68.105.210.188



Jean Jeweli

From: Front

Sent: Thursday, November 06, 2003 4:10 PM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message----—-

From: Ed Howell

Sent: Thursday, November 06, 2003 4:10 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
4:09:31 PM

Name: John Hartman

Street Address: 507 North Commercial

City: Emmett

State: Idaho

ZIP: 83617

Home Telephone: 208-365-4125

Work Telephone:

E-Mail: johnlornahartman@msn.com

Business Name:

Business Street Address:

Business Phone:

Complaint Company:

Local Provider:

Contacted utility: yes

Complaint description: On the subject of rate increeases for our utilites, for the reason
or paying for new growth. I am very much opposed. I neither wanted or will I benifit
fromthis new growth. Idaho is now what California was 20 years ago, and we are headed in
the same direction.

Thank you, John Hartman

Transaction ID: 1161609.31

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 208.187.55.210

User Hostname: 208.187.55.210



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 4:06 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
4:05:43 PM

Case: IPC-E-03-13

Name: Tod L. Gunter

Street Address: PO Box 2100

City: Hailey

State: ID

ZIP: 83333

Home Telephone: (208) 578-7867

E-Mail: tgunter@blaineschools.org

Company: Idaho Power

Comment_description: I understand that this proposal will dramatically increase my

electricity bills. I am willing to pay more for power if I can understand why and be a
part of the process. Please hold:on making this decision until the public has been
included to a greater degree!!!! .Thanks, Tod

Transaction ID: 1161605.43

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 204.134.193.248

User Hostname: 204.134.193.248



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 3:19 PM

To: Jean Jewell;, Ed Howeli; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
3:18:40 PM

Case: IPC-E-03-13

Name: Chris C. Harding

Street Address: P.0O. Box 3791

City: Ketchum

State: ID

ZIP: 83340

Home Telephone: 208-788-6103

E-Mail: ontherez@micron.net

Company: Idaho Power

mailing list yes no: yes

Comment description: What is the justification for an almost 20% increase in ny
electricity rates? JUST SAY NO t6 the request. Likewise, what on Earth is the
justification for an almost 400% increase for the monthly charge? Again, please JUST SAY
NO to bilking us out of our hard earned dollars! Thanks for the chance
to comment. Cheers, Chris River Bend Brewing Company

Transaction ID: 1161518.40

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 205.186.81.245

User Hostname: 205.186.81.245



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 3:07 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
3:07:22 PM

Case: IPC-E-03-13

Name: Bryan Matsuoka

Street Address: 1409 9th Avenue East

City: Twin Falls

State: Idaho

ZIP: 83301

Home Telephone: 208.733.3868

E-Mail: bryan@datanow.net

Company: Idaho Power

mailing list yes no: yes

Comment_description: I think the proposed rate increases for basic service from $2.51
to $10.00 a month is outrageous. - Also a 19.9% increase increase that hits residential &
small business is unfair. Why not place the burden on the biggest consumers & big
business. There has go to be a more fair solution that is based on use! You can't allow
this happen.

Transaction ID: 1161507.22

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 63.240.242.76

User Hostname: 63.240.242.76



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 3:02 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
3:02:14 PM

Case:

Name: Dianne Soule

Street_Address: 729 W. Braemere Rd.

City: Boise

State: ID

ZIP: 83706

Home Telephone: (208)336-7020

E-Mail: jdsdvm@fiberpipe.net

Company: idaho power

mailing list yes no: yes

Comment_description: Tdaho power ‘is proposing a rate increase that disproportionately
penalizes small business. The rate increase for small business is 21%, while that for
large business is only 15%. I own a small business and I support 8 families. It is
difficult to make my business profitable. This seems like just one more way to add to the
burdens carried by most small businesses. I would like to see the increase split more
evenly. 1IN addition, Idaho power is proposing to increase the monthly service charge from
2.50/month to 10.00/month. This is over a 400% increase! Again, I don't think that small
businesses should have to foot this much of the burden. Changes of just a couple hundred
dollars are felt very deeply by small businesses. A jump from $30 per year to $120 per
year mean the difference from buying a new piece of equipment or waiting another year.

Thanks for your attention.
Dianne

Transaction ID: 1161502.14

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 209.161.8.216

User Hostname: 209.161.8.216



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 2:54 PM

To: Jean Jewell, Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
2:54:20 PM

Case:
Name: Steve Carlisle
Street Address: P O Box 1693
City: Hailey
State: ID
ZIP: 83333
Home Telephone: 208 788 2122
E-Mail: bulldogl@cox-internet.com _
Company: Idaho Power
mailing list yes no: no
Comment description: I think the proposed rate increases for basic service from $2.51
to $10.00 a month is outrageous. ‘Also a 19.9% increase increase that hits residential &
small business is unfair. Why not place the burden on the biggest consumers & big
business. There has go to be a more fair solution that is based on use! You can't allow
this happen.
Sincerely,
Steve Carlisle

Transaction ID: 1161454.20

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 68.105.212.218

User Hostname: 68.105.212.218



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 2:53 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
2:53:21 BPM

Case:

Name: KIM MAZIK

Street Address: P O Box 1693

City: Hailey

State: ID

ZIP: 83333

Home Telephone: 208 788 2122

E-Mail: knddog@sunvalley.net

Company: Idaho Power

mailing list yes no: yes

Comment_ description: I think the proposed rate increases for basic service from $2.51
to $10.00 a month is outrageous. : Also a 19.9% increase increase that hits residential &
small business is unfair. Why not place the burden on the biggest consumers & big
business. There has go to be a more fair solution that is based on use! You can't allow
this happen.

Sincerely,

Kim Mazik

small business owner

Transaction ID: 1161453.21

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 68.105.212.218
User Hostname: 68.105.212.218



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 2:44 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
2:43:47 PM

Case: IPC-E-03-13

Name: Lisa Krueger & Tod Gunter

Street Address: PO Box 2100

City: Hailey

State: Idaho

ZIP: B3333

Home Telephone: 208-~578-7867

E-Mail: lktaku@earthlink.net

Company: Idaho Power

mailing list yes no: yes

Comment description: I wanted to Wwoice my opposition to Idaho Power's proposed increases.
I am a homeowner and small business owner in Hailey, and recently heard about the proposed
increases.The low profile of this case is very troubling, given the sharp increase all
consumers Will experience if it is permitted. I do not see why Idaho Power should make
such a request except for the impending Mountain Home plant issue. Please support your
citizens by denying this application and, if necessary, urge further public debate to
determine what is in the best interest for all parties involved.

Thank you for your time.

Lisa Krueger
President
Hummingbird Laughs Free, Inc.

Transaction ID: 1161443.47
Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 67.1.11.229
User Hostname: 67.1.11.229



Jean Jewell

From: Front

Sent: Thursday, November 06, 2003 1:24 PM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Thursday, November 06, 2003 1:23 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
1:22:51 PM

Name: Aaron Davis

Street Address: 2507 Heron St. o)

City: Boise

State: ID SR

ZIP: 83702

Home Telephone: 208-343-6793

Work Telephone:

E-Mail: pryapus7@alumni.rice.edu

Home Business: Home

Business Name:

Business_Street Address:

Business Phone:

Complaint Company: Idaho Power

Local Provider:

Contacted utility: No

Complaint description: The price hike that Idaho Power is requesting is outrageous. We
are looking at a 18-20% hike in rates. That is in attition to a base charge hike of
almost 400%. These are unreasonable demands. We have no choise but to pay because there
is no other power company. I would like this monopoly to stop and if the rates will go
up, give us more options in power companies. If a store charges too much, I shop at
another store. TLets make Power competative to protect the consumer.

Transaction ID: 1161322.51

Referred by: http://www.puc.state,id.us/scripts/polyform.dll/cons
User Address: 63.187.104.212 '

User Hostname: 63.187.104.212



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 11:52 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
11:51:57 AM

Case: IPC-E-03-13

Name: Chad Ritzer

Street Address: 304 W Bannock

City: boise

State: id

ZIP: 83702

Home Telephone: N/A

E-Mail: Chaddy5@hotmail.com

Company: Idaho Power

mailing list yes no: no

Comment_description: I realize that operating costs may increace overr time,
exceeds

economic growth in Boise. The proposed 400% increace in service (2.50 to
10.00) fees is out of line as well. Idaho Power cannot operate on a fixed
income, but increaced should be representative of our economic growth.

Transaction ID: 1161151.57

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 132.178.217.55

User Hostname: 132.178.217.55

but 20%

far



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 10:56 AM

To: Jean Jewell;, Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
10:55:48 aM

Case: IPC-E-03-13

Name: Christine Bolton

Street Address: 105 Triumph Cr

City: Hailey

State: Id

ZIP: 83333

Home Telephone: 208-788-1346

E-Mail: cbolton@marketron.com

Company: Idaho Power

mailing list yes no: yes

Comment_description: I just became aware of the proposed rate increase by Idaho Power for
electricity. From what I understand the rate is increasing by 20% and the flat rate will
jump by $7.50 a month. I feel this is way too large of an increase at once. Electric is
our primary source of heat and we are on a fixed budget. This will be a very difficult
increase all at once and needs to happen more gradually. There has also been very little
publicity on this case and I still fail to understand why Idaho Power feels to make such a
drastic increase in rate at this crucial time of year of increased enerygy need. 1In the
least, this increase needs to be phased in over time. Please take this into consideration
in your decision.

Thank you

Christine Bolton

Transaction ID: 1161055.48

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 65.121.129.94

User Hostname: 65.121.129.94



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 10:33 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
10:32:44 AM

Case: IPC-E-03-13

Name: J Fry

Street Address: PO Box 7242

City: Ketchum

State: ID

ZIP: 83340

Home Telephone: 208.720.8310

E-Mail: greatathenian@hotmail.com

Company: Idaho Power

mailing list yes no: no

Comment description: Regarding the proposed Idaho Power rate increase:

Increasing the rates and especially the service charge significantly will have a major
affect on many residents and businesses throughout southern idaho. I don't think this is
the way to go in order to best serve the residents of Tdaho. If service charges are
increased from $2.51 to $10, will the quality of our service also increase in the same
proportion? Does this increase have significant benefits for our environment and for more
efficient energy use? If the answer to those gquestions are "not necessarily"” or
"perhaps, " then the rate hike should be denied. If the answer is a resounding "yes" then
we must consider the long term benefits.

Transaction ID: 1161032.44

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 68.105.217.165

User Hostname: 68.105.217.165



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 10:25 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
10:24:39 AM

Case: IPC-E-03-13

Name: Debarah Taylor

Street Address: PO Box 465

City: Sun Valley

State: Idaho

ZIP: 83353

Home Telephone: 2087271795

E-Mail: debtaylor@usa.net

Company: Idaho Power Company

mailing list yes no: no

Comment_description: I strongly oppose Idaho Power Company's proposal to increase
electricity rates by 19.9%and an increase the monthly service charge from $2.51 to $10.00.

Transaction ID: 1161024.39

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 199.141.125.33
User Hostname: 199.141.125.33



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 9:40 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
9:39:40 AM

Case: IPC-E-03-13

Name: Ben Scott

Street Address: 1726 Jessie St.

City: Boise

State: ID

ZIP: 83705

Home Telephone: 208-363-7208

E-Mail: ben@dnjfulton.org

Company: Idaho Power

mailing_list yes no: no

Comment_description: With regard to Idaho Powers' request to raise rates, I would like to
see this request denied or at least see the percentage of the raise reduced to no more
than 5%. :

It would be disastrous for a private sector company to suddenly raise its rates or prices
by 17% without actually adding any value to the service or product. Customers would
simply buy elsewhere. Unfortunately, in this situation it is not possible to shop
elsewhere and we must rely on justice to protect the consumer from unreasonable price
increases.

Ask Idaho Power to do some internal looking for extra dollars, the rest of us have to.
Regards,

Ben Scott

Transaction ID: 116939.40

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc

User Address: 216.222.84.40
User Hostname: 216.222.84.40



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 9:23 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
9:22:50 AM

Case: IPC-E-03-13

Name: Vanessa Crossgrove

Street Address: 171 S. Second Ave

City: Ketchum

State: ID

ZIP: 83340

Home Telephone: 208.720.8310

E-Mail: vanessalercsv.org

Company: Idaho Power

mailing list yes no: no

Comment description: I recently found out that Idaho Power is planning to increase its
rates this month. Raising the morithly charge of 2.50 to 10.00 is too much for residents
and small businesses. These added costs need to be passed on to the large businesses that
are using the most energy.

Please consider another option.

Sincerely,
Vanessa Crossgrove

Transaction ID: 116922.50

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 68.105.216.206

User Hostname: 68.105.216.206



Jean Jewell

From: Ed Howell

Sent: Thursday, November 06, 2003 8:58 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, November 06, 2003
8:57:47 AM

Case: IPC-E-03-13

Name: Hilary Coolidge

Street Address: 1308 N. 18th St.

City: Boise

State: ID

ZIpP: 83702

Home Telephone:

E-Mail: hcoolidge@hotmail.com

Company: Idaho Power

mailing_list_yes_no: yes

Comment_description: I would like ‘to object to Idaho Power's request.efforts to raise
electricity rates this November.

Transaction ID: 116857.47

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 63.187.33.64

User Hostname: 63.187.33.64



Jean Jewell

From: Front

Sent: Thursday, November 06, 2003 8:05 AM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message-=----

From: Ed Howell

Sent: Wednesday, November 05, 2003 7:33 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Wednesday, November 05, 2003
7:33:03 PM

Name: Rick Winkeller

Street Address: 508 Rowland St.; P.O. Box 2246

City: McCall

State: ID

ZIP: 83638

Home Telephone: 208-634-3743

Work Telephone: 208-634-7391

E-Mail: jrwinkeller@perceptioncm.com

Home Business: Home

Business Name:

Business_Street Address:

Business Phone:

Complaint Company: Idaho Power

Local Provider:

Contacted utility: No

Complaint description: I would like to register my concerns about the proposed rate hike.
It is tough enough that Idaho Power wants to raise their rates by 20%, but it is even
harder to swallow that they want to raise their service charge by 500%.

We presently have multiple accounts, and as you can imagine we cannot make fultime use of
all of these facilities at the same time, but their proposal to increase the service
charge will have a major impact over the course of the year.

In closing I would alsoc like to say. What happened to the proposed rate reduction that
was promised last spring? I may be off base, but I have not seen that in any of our
bills. For them to promise a reduction, not deliver, and then turn around and say they
need a hike leaves me baffled.

Please register this as a complaint in regards to the proposed rate hike.

Thank you

Transaction ID: 1151933.3

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 170.215.90.20
User Hostname: 170.215.90.20



Jean Jewell

From: Ed Howell

Sent: Wednesday, November 05, 2003 10:35 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, November 05, 2003
10:35:13 PM

Case: IPC-E-03-13

Name: CHRISTINE

Street Address:

City:

State:

ZIP: 83706

Home Telephone: 208-383-0759

E-Mail:

Company:

mailing list yes no: no

Comment_description: I am against: the proposed increase by Idaho Power. This increase is
in too large of an increment to ogcur at once. Perhaps the increase could be added over a
number of years? A budget, whether by a business or a consumer, is always planned in
advance. Pay raises are given in small increments and so should the proposed rate
increase. It would be easier for those on fixed incomes, as well. After all, even our city
budget is figured annually.

Transaction ID: 1152235.12

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 63.187.73.130
User Hostname: 63.187.73.130



Jean Jewell

From; Ed Howell

Sent: Wednesday, November 05, 2003 7:41 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, November 05, 2003
7:41:02 PM

Case: ipc-e-03-13

Name: Rick Winkeller

Street Address: 508 Rowland St.; P.0O. Box 2246

City: McCall

State: ID

ZIP: 83638

Home Telephone: 208-634-3743

E-Mail: jrwinkeller@perceptioncm.com

Company: Idaho Power

mailing list yes no: yes

Comment description: I would like to register my concerns about the proposed rate hike.
It is tough enough that Idaho Power wants to raise their rates by 20%, but it is even
harder to swallow that they want to raise their service charge by 500%. Also, when the
schedules are reviewed it appears the hardest hit is the small business! What sense does
this make? Being a small business owner we have to struggle to make ends meet, and when
every penny can make the difference between profit and loss rate increase such as this do
not help the Idaho economy.

We presently have multiple accounts, and as you can imagine we cannot make fultime use of
all of these facilities at the same time, but their proposal to increase the service
charge will have a major impact over the course of the year.

In closing I would also like to say. What happened to the proposed rate reduction that
was promised last spring? I may be off base, but I have not seen that in any of our
bills. For them to promise a reduction, not deliver, and then turn around and say they
need a hike leaves me baffled.

Please register this as a complaint in regards to the proposed rate hike.

Thank you

Transaction ID: 1151941.2

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 170.215.90.20

User Hostname: 170.215.90.20



Jean Jewell

From: Ed Howell

Sent: Wednesday, November 05, 2003 7:04 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, November 05, 2003
7:04:02 PM

Case: IPC-E-03-13

Name: Bryan Bumgarner

Street Address: 1213 vermont Ave
City: Boise

State: ID

ZIP: 83706

Home Telephone: 208-867-4872
E-Mail: bbumgarner313@hotmail.com
Company: Idaho Power
mailing list yes no: yes
Comment_description: Please deny Idaho power's request to raise rates by 19% and it's
service charge to $10. -

Transaction ID: 1151904.2

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 63.227.245.10

User Hostname: 63.227.245.10



Jean Jewell

From: Ed Howell

Sent: Wednesday, November 05, 2003 3:42 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, November 05, 2003
3:41:45 PM

Case: IPC-E-03-13

Name: Dawn Farruggia

Street Address: 3420 N. 34th St

City: Boise

State: Id

ZIP: 83703

Home Telephone: 424-9943

E-Mail: turtlemd@hotmail.com

Company: Idaho Power

mailing list yes no: yes

Comment_description: I received an e-mail stating that Idaho Power wants to increase
electricity rates 19.9% and increase the service charge also. PLEASE do the small guy a
favor and deny this increase. As a person who lives in an appartment that isn't very
winter proof I pay enough with my heat being electric.

Transaction ID: 1151541.45

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 67.1.4.60
User Hostname: 67.1.4.60



Jean Jewell

From: Ed Howell

Sent: Wednesday, November 05, 2003 3:39 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, November 05, 2003
3:39:18 PM

Case: IPC-E-03-13

_Name: Victor F. Ramos

Street Address: 523 E. Maryland Ave

City: Nampa

State: Idaho

ZIP: B3686

Home Telephone: 208-395-6863

E-Mail: ramo_vic@yahoo.com

Company: Idaho Power

mailing list yes no: yes

Comment_description: I have children and am single divorced male. I have a hard tinme
paying food/clothing for my children let alone utilities. T will be moving to 56 Parkview
way, Nampa,Idaho 83686 in two days. I bought a house so I could finally earn some eqgity.
How can I make it in this economy if everyone keeps uping the annie. I understand that as
the costs of living goes up (it does for everyone in concern-hence you), however, a
resdiual hike would be more reasonable.

Transaction ID: 1151539.18

Referred by: http://www.puc.state.id.us/scripts/polyform.dl1l/ipuc
User Address: 167.234.12.78

User Hostname: 167.234.12.78



Jean Jewell

From: Ed Howell

Sent: Wednesday, November 05, 2003 3:24 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, November 05, 2003
3:24:28 PM

Case: IPC-E-03-13

Name: Bonnie Hunt

Street Address: 2802 Pleasanton
City: Boise

State: ID

ZIP: 83702

Home Telephone: 208 860 0914
E-Mail:

Company: Idaho Power

Comment _description: I do not agree w/ the prosal of a 19% increase. Too much all at
once. -

Transaction ID: 1151524.28 ;

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 204.124.92.254

User Hostname: 204.124.92.254



Jean Jewell

From: Ed Howell

Sent: Wednesday, November 05, 2003 3:05 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, November 05, 2003
3:04:29 PM

Case: IPC-E-03-13

Name: William Goodnight

Street Address: 1014 E. Franklin St.

City: Boise

State: Idaho

ZIP: 83712

Home Telephone: 208-345-0158

E-Mail: idaholc@aol.com

Company: Idaho Power Company

mailing list yes no: yes

Comment_description: I have no complaint with Idaho Power Company recouping the increased
cost of doing business through a general rate increase. I do however, object to the 300%
increase in the Customer Service Charge.

As outlined in news releases, television commercials and the recent mailing by Idaho Power
Company, the purpose of this increase is to cover costs of distribution of power to new

development over the past ten years, and to provide meters, reading of same and billing to
those new customers.

It seems unfair and illogical to saddle current ratepayers with the costs that should be
borne by new development. New service connection fees should be instituted to shift the
burden of new development to those who benefit.

I would not mind helping IPC recoup their past expenditures if I knew that future
development would not place further burdens on ratepayers. The current arrangement
amounts to no more than a subsidy of residential and industrial developers.

Transaction ID: 1151504.29

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 64.12.96.231 .

User Hostname: 64.12.96.231



Jean Jewell

From: Ed Howell

Sent: Wednesday, November 05, 2003 3:04 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, November 05, 2003
3:03:51 PM

Case:

Name: Samantha Essen

Street Address: 617 s. 13th st. Apt. 206

City: boise

State: id

ZIP: 83702

Home Telephone:

E-Mail: samanthaessen@mail.boisestate.edu

Company: idaho power

mailing list yes no: no

Comment_description: Please do not pass the drastic rate hike proposed by Idaho Power
Company. As a student I cannot afford this higher rate.

Transaction ID: 1151503.51

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 132.178.170.237

User Hostname: 132.178.170.237



