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December 04, 2003

UTILITIES CoMMIS
Mr Dennis Hansen, Commission Chairman IMISSION
Idaho Public Utilities Commission
P.O. box 83720

Boise, Idaho 83720-0074

re: case No. IPCO-E-03-13

Mr. Hanson

On Saturday, October 18, 2003, the Idaho Statesman published an article concerning Idaho
Power’s request for a 17.7% rate hike on which I have questions and would like to comment.

1. Where did all the millions of dollars go which were made a couple years ago? It was
apparently enough money that Idaho Power was embarrassed about the amount and, when
asked in a company meeting, Mr. Rick Gale avoided answering this question.

2. Why, when Idaho Power was so set on splitting Ida-Corp and Idaho Power a few years
ago, do they now group them together in an attempt to show the need for money for Idaho
Power? Ida-Corp made senior management millions of dollars just a few years ago.

3. I question if Idaho Power, Ida-Corp, and the other companies under this umbrella are
good money managers. They seem to do well on bonuses and incentive pay, as well as
the promotion of managers to the V.P. ranks. I believe this is the highest number of vice
presidents in their history. One V.P., as you well know, exceeded 2.4 million dollars
approximately two years ago and then promptly left the company as a Sr. V.P. This
practice has to affect the rate base. Where else does the money come from to pay their
salaries and retirement?

4, “The service charge is meant to recover the increased cost associated with providing
electrical services to new customers such as meters, distribution facilities and billing
services.” This statement is a quote made by Mr. Rick Gale and published in the Idaho
Statesman as explanation to why the monthly service charge is increasing. When a new
customer requests service, a work order is made and the customer is charged to prepare
this work order. Before construction begins, the customer pays the work order cost for
construction, less terminal facilities costs. So why should the existing customers be
saddled with this cost again?




5. It would seem appropriate that an independent study done on Idaho Power’s operations
process be done since this has a great affect on the need for rate relief that is shouldered
by the rate payers. What happens if a work order is $5000.00 and the Idaho Power line
crew beats the work order cost (which is very common). What happens to this money?
It’s not refunded to the customer. When Idaho Power constructs an underground
subdivision and ALL the facilities except the service hook up are installed and no one
connects to this system for years. The terminal facilities are an overhead cost to the
company. Why should the rate payers cover this cost simply because it is easier for
Idaho Power and they can depreciate it out when it is not being used. There are other
ways to deal with these types of situations for considerably less money. Sometimes it’s
good to have someone look at our processes with a new perspective and give suggestions
on things we work with every day and may never see another way.

Idaho Power is advertising on television about how the cost of milk and bread have increased
since their last rate case. Apparently they have forgotten the temporary rate increases given

them by your governing body to offset costs that they had not prepared for. We all are aware that |
an accounting ledger can tilt the way the input is entered, this is just business, and business tends
to tilt it their way.

I know your job concerning ths rate case is going to be very demanding and difficult. Being a
rate payer I just ask that you make them justify the need for higher rates and not give Idaho
Power an open checkbook In the past few years there have been a number of large electric
utilities go down and out of business because of a number of bad business decisions and poor
management. Don’t let this happen here in Idaho.

Thank You for your time.

-
Ol\,_ M (<
Alan Robinson
10146 Vistair Place

Payette, Idaho 83661



