Jean Jewell

From: Ed Howell

Sent: Thursday, March 04, 2004 3:23 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Thursday, March 04, 2004 -
3:22:59 PM

Case: IPC-E-03-13

Name: Don Borchers

Street Address: 3590 Jullion St.

City: Boise, Idaho

State: Idaho

ZIPp: 83704

Home Telephone: 376-2331

E-Mail: dlbl36Qaol.com

Company: Idaho Power Co,

mailing list yes no:(¥es

Comment description: ank you PUC For looking after the little guy. And shame on Idaho
Power management & board of directors. Pay for your own Arid Club dues. What a rip off.
They don't seem to care about anyone them selfs. I am 68 & single , on fixed income.
Getting harder to make ends meet. 2.5 per cent , yes but not 17.7 per cent on
residential.

Makes me think Idaho Power hasn't been managed very well. So, no pay

incentives and cancel the Arid Club memebership. Top management makes

enough to pay there own way. It looks like Idaho Power needs to do some expense cutting,
starting at the top. This really steams me!

To the PUC, I trust you to do the right thing. God help Idaho Power

management and PUC to do right thing in this matter. Regards, Don

Transaction ID: 341522.59

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 152.163.253.35

User Hostname: 152.163.253.35
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Jean Jewell i :
From: Front
Sent: Thursday, March 04, 2004 1:04 PM
To: Jean Jewell
Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Thursday, March 04, 2004 12:43 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Thursday, March 04, 2004
12:42:56 PM

Name: Shaun Critchfield

Street Address: 1770 3. 500 W.

City: Oakley

State: Idaho

ZIP: 83346

Home Telephone: 208-862-3468

Work Telephone:

E-Mail: Shckec@juno.com

Home Business: Business

Business Name: R. Hilton Critchfield and Sons

Business Street Address: 1687 S 450 W

Business Phone: 208-862-3468

Complaint Company: Idaho Power

Local Provider:

Contacted utility: No

Complaint description: I am opposed to the new base rate increase of 25% for my irrigation
electrical needs. A lot of my neighbors can't afford the increase either.

Transaction ID: 341242.56

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 216.83.65.87

User Hostname: 216.83.65.87
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From: Ed Howell
Sent: Wednesday, March 03, 2004 9:52 PM
To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, March 03, 2b04
9:51:47 PM

Case: IPC-E-03-13

Name: Alvin Day

Street Address: 3914 Bennington st.

City: CALDWELL

State: ID.

ZIP: 83607

Home Telephone:

E-Mail: alvinsharonl@junoc.com

Company: Idaho Power _——

mailing_list_yes_no(iig;,D

Comment description:  The customer service charge Idaho power is wanting is way out of
line the $2.50 there already getting is way to much and should be lowered, after all I
don't charge them for my services to pay them for there high energy bills they send me, or
the water they use that belongs to the people to run there hydro electric plants.

Transaction ID: 332151.46

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 207.70.60.30

User Hostname: 207.70.60.30
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Jean Jewell

From: Ed Howell

Sent: Wednesday, March 03, 2004 9:32 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, March 03, 2004
9:31:41 PM

Case: IPC-E-03-13

Name: Alvin Day

Street Address: 3914 BENNINGTON ST.

City: CALDWELL

State: ID

ZIP: 83605

Home Telephone:

E-Mail: ALVINSHARON1@JUNO.COM

Company: Idaho Power

mailing_list_yes_no:<§EE:>

Comment description: agree with the PUC that Idaho Power should not get the ridiculous
increase in rates that they are suggesting. This just goes to show everyone how greedy
Idaho power and other utilities are. I still think there should be an investigation into
price gouging by utility companies in the state of Idaho.

Transaction ID: 332131.41

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 207.70.60.30

User Hostname: 207.70.60.30
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Jean Jewell ot

From: Ed Howell

Sent: Wednesday, March 03, 2004 6:11 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, March 03, 2004
6:11:11 PM

Case: IPC-E-03-13

Name: Ric Colby & Susan Olson

Street Address: 2554 S Swallowtail La

City: Boise

State: ID

ZIP: 83706

Home Telephone: 208-345-7415

E-Mail: flco@cableone.net

Company: Idaho Power

mailing_list_yes_no:(gg%:)

Comment description: e ARROGANCE!!!!!'l A legislated MONOPOLY wanting the ratepayer to
pay club and professional dues. These are voluntary costs of doing businessn not
necessities for the benefit of the public. The ratepayer also petitioned to pay for
corporate missteps in both energy trading and pension investment! What NERVE!!!

Everyone in business has to grow their company internally while this management spends any
way it wishes and then petitions the PUC which 'walks in lock-step' with management and
always OK's the requests as necessary. This PUC better get with it and start acting in the
public's interest, not errant management's. Get some BACKBONE!

Transaction ID: 331811.11

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 24.116.254.73

User Hostname: 24.116.254.73
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From: Ed Howell
Sent: Wednesday, March 03, 2004 12:14 PM
To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, March 03, 2004
12:13:36 PM

Case: rate increase

Name: Bobbie Thompson

Street Address: 557 Mt. View Dr
City: Twin Falls

State: Idaho

ZIP: 83301

Home Telephone: 208-734-7463
E-Mail: guys 1il sis@yahoo.com

Company: Idaho Power
mailing list ye s_no'
Comment description: —We do not need our rates increased again. How can Idaho power say

that they need this increase when they have so many new customers every year. The only
reason they want an increase is because they can, there is no competition for them. They
control how much we pay them because we have to use Idaho power. Let's get reasonable here
and not allow this increase.

Transaction ID: 331213.36

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 216.222.48.63

User Hostname: 216.222.48.63
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Jean Jewell

From: Ed Howell

Sent: Wednesday, March 03, 2004 11:23 AM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Wednesday, March 03, 2004
11:23:07 AM

Case:

Name: charl r tolman

Street Address: 4345 w. pasadena

City: boise

State: idaho

ZIP: 83705

Home Telephone: 208 336 4009

E-Mail: ctolman@itd.state.id.us

Company: idaho power

mailing list yes no: po

Comment description: 1 want to applaude you for your current decision concerning the
requested increase idaho power requested. I realize they have expanded and replaced
resources. However, what company doesn't have to do this ? Private enterprise puts a
percentage away or borrows money to do this. If they were to raise their prices above what
is

usually regulated by inflation they would not be in business long.

Just because they are nearly a total monopoly here does not justify

bad business management.

Transaction ID: 331123.7

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 164.165.237.2

User Hostname: 164.165.237.2



