A/WV"A/)
//:f//"‘ '/M //Io U jfﬁ'ﬁ’()z'/‘?

Jean Jewell

From: Ed Howell

Sent: Friday, May 14, 2004 1:21 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Friday, May 14, 2004
12:21:11 PM

Case: General increase may 28th

Name: Dale D. Jones

Street Address: 1420 E Elm

City: Pocatello

State: Id

ZIP: 83201

Home Telephone: 208-233-0020

E-Mail: daleahj@aol.com

Company: Idaho Power Co.

mailing list yes no: pno

Comment descrlptlon Idaho Power states that they need an increase because they added so
many new customers.

New customers generate more income. When businesses in the private sector get a lot of
new customers and have to increase capital improvements to handle them, they get loans,
then pay the loans off in future years from the revenue generated from the new customers.
They don't raise prices and thereby penalize all of their old customers.
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