Jean Jewell

From: Ed Howell

Sent: Saturday, August 21, 2004 10:30 PM

To: Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Subject: Comment acknowledgement

WWW Form Submission:

Saturday, August 21, 2004
9:29:39 PM

Case:

Name: Alvin Day

Street Address: 3914 Bennington St.

City: caldwell

State: id

ZIP: 83607

Home Telephone:

E-Mail: alvinsharon@peoplepc.com

Company: Idaho power

mailing list yes no: yes

Comment description: The way I understand it is that Idaho Power wants the Customers to
pay there income taxes for them on profits they recieve, boy do I want in on this, how do
I go about having the government pay my Income taxes for me on my skimpy wages. Idaho
power to me is getting very greedy, as I understand it they got back a refund from the IRS
for 40 million dollars that we paid to Idaho power but they only want to reimburse us 19
million of that, what is wrong with this picture, Idaho power has been price gouging us
for years and getting away with it, it is time the PUC said no more and deny anymore price
increases of any kind for three years and then look at there situation and if a small
increase is needed the grant it, but right now I would like all the money they have gouged
all there customers for reimbursed over the next year.

Alvin Day

Transaction ID: 8212129.38

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/ipuc
User Address: 207.70.60.30

User Hostname: 207.70.60.30



Jean Jewell

From: Front

Sent: Monday, August 23, 2004 8:10 AM
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message—---—-—-

From: Ed Howell

Sent: Sunday, August 22, 2004 8:47 AM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Sunday, August 22, 2004
7:46:59 AM

Name: Robert Martin

Street Address: 2701 W Pebblestone Ct

City: Meridian

State: Idaho

ZIP: 83642

Home Telephone: 208-895-8672

Work Telephone: 208-331-0909

E-Mail: wnshrdrgn@att.net

Home Business: Home

Business Name:

Business Street Address:

Business Phone:

Complaint Company: Idaho Power

Local Provider:

Contacted utility: yes

Complaint description: Idaho Powerv keeps asking you for more rate increases and other
fees. I have to say that my family does not make as much money as 2 years ago. We are down
about 1/3 from 2 years ago. And a lot of people that I know are in the same boat. So, I
womnder how Idaho Power and the other utilities think we can keep paying these higher
fees. Thank you Robert Martin

Transaction ID: 822746.59

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 65.243.162.18

User Hostname: 65.243.162.18



