V.
N AV A
purt 514 s ¢

Jean Jewell

From: Jean Jewell ] ) - 2
Sent: Tuesday, May 03, 2005 8:39 AM TPC-E-05-15
To: Jean Jewell

Subject: FW: Complaint acknowledgement

————— Original Message-----

From: Ed Howell

Sent: Monday, May 02, 2005 4:50 PM

To: Front; Beverly Barker; Ed Howell; Tonya Clark
Subject: Complaint acknowledgement

WWW Form Submission:

Monday, May 02, 2005
3:50:19 PM

Name: J. Duffy

Street Address: 5122 So. Surprise Way # 102

City: Boise

State: ID

ZIP: 83716

Home Telephone:

Work Telephone: 208-484-4395

E-Mail: jduffy@cableone.net

Home Business: Home

Business Name:

Business Street Address:

Business Phone:

Complaint Company: Idaho Power

Local Provider:

Contacted utility: No

Complaint description: My Account # 3563050549:

I read the April 2005 Electricity Rate info pamphlet sent to me this week. I am responding
as 1t suggested because I feel the rates are unreasonable in Idaho. The text is full of
inuendos and facts that are debatable. I moved here from NYS, lived in 2 states previous
to that, and there I paid the same for a large home, that I pay in Idaho for a 1 bedroom

apartment (condo)!I thought my first bill was a mistake! I am use-conservative, but it is
outrageously high. I don't accept the fact the history is the same. I also pay for gas,
water, sewer, etc. I moved from Avenue H in December to this place (after 4 months) and

was also charged another setup fee ? TOTALLY RIDICULOUS, especially since I have always
been an excellent ontime paying customer. Guess this does not count for much in Idaho
though.

Why can't Idaho Power offer a benefit for over 55 seniors like some utilities do? I
applied in November 2004 for a benefit but they gave it to me on the gas and said it was
not applicable to the electricity. WHY NOT??7?2?27?2?7??? Let's make this a change please! I
neeed help paying this electric bill and gas both!

Thank you.

J. Duffy

Transaction ID: 521550.19

Referred by: http://www.puc.state.id.us/scripts/polyform.dll/cons
User Address: 24.117.84.254

User Hostname: 24.117.84.254
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Marianne Welsh
1230 Cumberland Circle
Boise, ID 83704

LPC-F-05-15
Idaho Public Utilities Commission
P. O. Box 83720
Boise, ID 83720-0074

RE: Notice from Idaho Power re Rate Increases

To Whom It May Concern:

I am living on a small social security check and a part-time job that does not

pay much in salary. Everything keeps going up except my income. It is very
difficult for a lot of us “senior” citizens to keep afloat (especially those of us who
still have a mortgage we’re paying on).

Between the utility companies continuing to raise their rates, the cost of gasoline,
etc., a lot of seniors have to make serious choices about “will I have enough left

to buy groceries after I pay my electric and gas bills, etc.”

Please consider giving us seniors some kind of break in these matters. It is very
hard for many of us when everything keeps going up except our income.

Thank you for your consideration.
Sincerely,

Marianne Welsh -

Cc: 1daho Power Company




Thank you for your attention to this
important information regarding the prices
you pay for electricity. Idaho Power urges
you to use energy wisely. For information
about using electricity more efficiently,
please visit our Web site (www.idahopower.
com).
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Thank you for your attention to this
important information regarding the prices
you pay for electricity. Idaho Power urges
you to use energy wisely. For information
about using electricity more efficiently,
please visit our Web site (www.idahopower.
com).
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