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From:
Sent:
To:
Subject:

jm3211dc~yahoo.com
Tuesday, February 09,20108:52 AM
Jean Jewell; Beverly Barker; Gene Fadness
PUC Comment Form

A Comment from Jeff follows:

- - --------- -- -- --- - - - - - - - - - - - - - - - - --
Case Number: IPC-E-08-10
Name: Jeff
Address: 5179 N. Fi feshire Pl.

City: Boise
State: ID
Zip: 83713
Daytime Telephone: (208) 870-9464

Contact E-Mail: jm3211dc~yahoo.com
Name of Utility Company: Idaho Power
Add to Mailing List: yes

Please describe your comment briefly:
Please reconsider . the tier system' billing process. I have during this economic crisis,
reduced my monthly kWh usage by 15% from the previous year. However this system has increased
my power bill over 28%. I'm sure it was thought this system would help encourage customers
to be energy conscientious, however, most people these days are. Some people have applications
or general higher demands. The system I feel is unfair to customers like myself .

The form submitted on http://www . puc. idaho. gov /forms/ipuc1/ipuc. html
IP address is 71.37.165.84
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- -
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From:
Sent:
To:
Subject:

hutchens~accessair. net
Wednesday, February 10, 2010 8:02 AM
Jean Jewell; Beverly Barker; Gene Fadness
PUC Comment Form

A Comment from James Hutchens follows:

- - ------ ---- - - - - - - - -- - - - - - - - - - - - - - --
Case Number: :ic.-£-og -10

Name: James Hutchens
Address: 9811 W. Hackamore Dr.
City: Boise
State: Id
Zip: 83709
Daytime Telephone: 208-866-8557
Contact E-Mail: hutchens~accessair.net
Name of Utility Company: Idaho Power
Add to Mailing List:

Please describe your comment briefly:
My power usage dropped 200 kw in dec 09 from dec 08 yet my bill is higher. I spoke with
Idaho power customer service they they stated that the new tiered billing was designed to
promote lower useage. So let me ask you why my bill is higher for using less power?
Ummmm. . .. . . . I think someone missed the boat!!!!!!

The form submitted on http://www . puc. idaho.gov/forms/ipucl/ipuc. html
IP address is 71.20.12.39
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