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From:
Sent:
To:
Subject:

dmheitman(§cableone. net
Monday, April 20, 2009 9:42 AM
Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
PUC Comment Form

A Comment from David Heitman follows:

-- --------- -- - ---- --- - - --- - - - - - - ----
Case Number:..c.-ê- 0'-1/
Name: David Heitman
Address: 1851 Bitterroot
City: Twin Falls
State: ID
Zip: 83301
Daytime Telephone: 208-539-7101
Contact E-Mail: dmheitman~cableone.net
Name of Utility Company: Idaho Power
Add to Mailing List: no-
Please describe your comment briefly:
I just read in the newspaper that Idaho Power has requested another power increase. This is

on the tail of a previous rate increase. Are they going to increase our utilities like the
oil companys are raising the price of gas even when the barrel price of oil is not going up.
Idaho power complains they need the money to pay for meters and other equipment. It appears
to me that this company needs to budget their monies compared to just spending and charging
the communities they serve. Let us remember that the customer is right and I believe the
customer is not being served with this rate hike.

The form submitted on http://www . puc. idaho. gov Iforms/ipuc1/ipuc. html
IP address is 216.83.79.6
-- ----- - ----- -- - --- -- - - - - - - - -- - - - - --
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From:
Sent:
To:
Subject:

mlbneil(§gmail.com
Monday, April 20, 2009 6:26 AM
Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
PUC Comment Form

A Comment from Mark Neil follows:

-- - - -- - -- - - -- ----- - - - - - - - - -- - - - - - - --
Case Number: :tC-t£-04f-/1
Name: Mark Neil .
Address: 25320 Lansing In

City: Middleton
State: ID
Zip: 83644
Daytime Telephone: 334-8945
Contact E-Mail: mlbneil~mail.com
Name of Utility Company: Idaho Power
Add to Mailing List:

Please describe your comment briefly:
I know for a fact Idaho Power gave bonuses and raises this year but are now seeking a rate

increase. That is not right with the economy in the condition it is. If they have the funds
to issue bonuses they do not need any more of my money when I am struggling to make the house
payment due to pay cuts.

The form submitted on http://www.puc.idaho.gov/forms/ipuc1/ipuc.html

IP address is 164.165.237.20
- ------- - --- - --- - ---- --- - - --- - - -- ---
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From:
Sent:
To:
Subject:

Front
Monday, April 20, 2009 11 :00 AM
Gene Fadness; Jean Jewell
FW: Consumer Complaint/Inquiry Form

- - - - -Original Message- - - --
From: ashersacr~aol. com (mail to: ashersacr~aol. com)
Sent: Monday, April 20, 2009 4: 53 AM
To: Front; Beverly Barker; Ed Howell
Subject: Consumer Complaint/Inquiry Form

A Complaint/Inquiry from Jerry D. Bellak follows:

-- - - - - - --- --- ---- - - - - - - - - --- - -- - - - --
:iC~-09-11

Name: Jerry D. Bellak
Contact E-Mail: ashersacre~aol.com
Daytime Telephone: 208-888-2144
Home Address: 6600 e. victory
City: nampa
State: id
Zipcode: 83687
If this concerns a Business, Business Name:
Business Address:

Business Phone:
Name of Utility Company: Idaho Power
Have you contacted the utility regarding your concern?: No

Please describe your question or complaint briefly:

I' m sick of yet another rate hike in this terrible economy!

The form submitted on http://www . puc. idaho. gov /forms/ cons/ cons. html
IP address is 204.228.226.16
cons
------- ------ - - - -- --- - - - - - - - - - - - - - --

1



¡~1'1
Jean Jewell

i/;( ~.
~ fl,

From:
Sent:
To:
Subject:

idahotransportat(§aol. com
Monday, April 20, 20094:31 AM
Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
PUC Comment Form

A Comment from susan torrey follows:

Case Number: ;i¿-c- oq - II
Name: susan torrey
Address: 5632 w. amity
City: nampa
State: id
Zip: 83687

Daytime Telephone: 2088887483
Contact E-Mail: idahotransportat~aol.com Name of Utility Company: idaho power Add to Mailing
List: no'"
Please describe your comment briefly:

Enough is enough! Please do not give Idaho Power another rate increase. I cannot believe
all of the increases they have already had. Every time we turn around, they are trying to get
another increase. I feel they are taking advantage of being the only source of power we
have. Enough is enough!

The form submitted on http://ww . puc. idaho. gov /forms/ipuc1/ipuc. html
IP address is 207.200.116.138
- - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - --
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From:
Sent:
To:
Subject:

Front
Monday, April 20, 2009 8:07 AM
Gene Fadness; Jean Jewell
FW: Consumer Complaint/Inquiry Form. IPC Rate increase.

- - - - -Original Message- - - --
From: paolig~cableone. net (mailto: paolig~cableone. net)
Sent: Saturday, April 18, 2009 4: 16 AM
To: Front; Beverly Barker; Ed Howell
Subject: Consumer Complaint/Inquiry Form

A Complaint/Inquiry from Greg follows:

Name: Greg
Contact E-Mail: paoli~cableone.net
Daytime Telephone: 208 734 7651
Home Address: Paoli
City: Twin Falls
State: Idaho
Zipcode: 83301
If this concerns a Business, Business Name:
Business Address:

Business Phone:
Name of Utility Company: Idaho Power
Have you contacted the utility regarding your concern?: No

Please describe your question or complaint briefly:

Idaho Power
The Public Utility commission has granted Idaho power three rate increases and now they want
another?
How can this company charge it' s customers three times for the KWh used in one month???
Non-summer Energy Charge 0-800 KWh
Non-Summer Energy Charge 801-2000 KWh
Non-Summer Energy Charge 2000 KWh

Can you tell me how this company is allowed to charge like this.
Where does this end????

The form submitted on http://www . puc. idaho. gov /forms/ cons/ cons. html
IP address is 67.61.102.177

cons
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From:
Sent:
To:
Subject:

grace(§safelink.net
Friday, April 17, 20094:25 PM
Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
PUC Comment Form

A Comment from Grace Johnson follows:

-- - - - - - --- - -- ----- - - - -- - -- - - - -- - - - --
Case Number: .:~-09-1/
Name: Grace Johnson
Address: 3108 E. 3300 N.
City: Twin Falls
State: Idaho
Zip: 83301
Daytime Telephone: 208-734-8585
Contact E-Mail: grace~safelink.net
Name of Utility Company: Idaho Power
Add to Mailing List:

Please describe your comment briefly:

Idaho Power needs to realize that we are in a recession. We can' t just come up with another
4% or 10% or 11%. Most of us feel lucky to have a job. We are not expecting a raise in our
pay anytime soon.
Idaho Power should cut back the same way we have. Please consider the plight of the
customers when you review this latest request from Idaho Power. Thank you.

The form submitted on http://www . puc. idaho. gov /forms/ipuc1/ipuc. html
IP address is 67.130.211.51
- -- - - ---- ---- ---- -- - - --- - -- - - - -- - - --
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From:
Sent:
To:
Subject:

cpercif(§gmail.com
Tuesday, April 21, 2009 5:18 AM
Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
PUC Comment Form

A Comment from Carole Percifield follows:

- ---- ---- - -- - -- - - --- - -- - - - --- - --- - --
Case Number: .:C-£-o9-11
Name: Carole Percifield
Address: P. O. Box 337 302 Riverview Drive
City: Marsing
State: ID
Zip: 83639

Daytime Telephone: 208-896-4566
Contact E-Mail: cpercif~gmail.com
Name of Utility Company: Idaho Power
Add to Mailing List:~

Please describe your comment briefly:
Now is not the time for fee increases in our electricity bills. Can these rate hikes be put
on hold f0r a while?????

The form submitted on http://www. puc. idaho .gov/forms/ipuc1/ipuc. html
IP address is 74.36.0.20
--- - - - - - - - ------ - - - -- - - - - --- - - -- - - --
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From:
Sent:
To:
Subject:

jlacknet(§yahoo.com
Friday, April 17, 2009 5:06 AM
Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
PUC Comment Form

A Comment from John Lackland follows:

Case Number: IPC-E-09-11, et al
Name: John lackland
Address: 108 Smalley Circle
City: Buhl
State: Idao
Zip: 83316
Daytime Telephone: 208 543 8826
Contact E-Mail: jlacknet~yahoo.com
Name of ötili ty comp~Idaho Power
Add to Mailing List:~

Please describe your comment briefly:
I understand this filing and others related to it would raise residential rates an average

of 11.4%. THAT'S ELEVEN POINT FOUR PERCENT. The company evidently states that it · made a
mistake' and undercharged previously, and now, with this recession, wants to ride the backs
of the public.

I'm generally supportive of increases, but this is outrageous. The company should have to
eat most of this, and I don' t think it will hurt them at all..... they've lived like GM for a
long, long time. J L

The form submitted on http://www . puc. idaho. gov /forms/ipucl/ipuc. html
IP address is 70.56.154.26
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From:
Sent:
To:
Subject:

Jean Jewell
Friday, April 17, 2009 9:14 AM
Jean Jewell
FW: Consumer Complaint/Inquiry Form

- - - - -Original Message - - - --
From: andlarson~gmial. com (mail to: andlarson~gmial . com)
Sent: Friday, April 17, 2009 3:03 AM
To: Front; Beverly Barker; Ed Howell
Subject: Consumer Complaint/Inquiry Form

A Complaint/Inquiry from Andrew Larson follows:

----- --- ---- - - - - - ---- - --- - -- - - - -- ---

Name: Andrew Larson
Contact E-Mail: andlarson~gmial.com
Daytime Telephone: 208-543-5526
Home Address: 4740n 500e
City: buhl
State:
Zipcode: 83316
If this concerns a Business, Business Name:
Business Address:

Business Phone:

Name of Utility Company: Idaho Power
Have you contacted the utility regarding your concern?: yes

Please describe your question or complaint briefly:

Idaho Power rates are getting out of control. The thing that people dont understand is that
the rate increase for most homes is only around $8.00 month which is fair. But the rate
increase for farmers will raise my pumping bill est. $70,000. As a future Farmer I demand
that you put and end to the rate hikes. If you dont there is NO future for Farms here in
Idaho, which is sad.

The other thing that I just dont understand is why do they raise rates on pumpers? We
constantly use the same amount of power every year almost. The reason seems to me is there
are more people moving here so why not raise the rates on what is causing Idaho power to have
to buy power which is Residental? Or are you afraid of a real outburst?
I plead with you. Put an END to these monthly/yearly rate hikes, your destroying the future
of Idaho.

Regards, Andy Larson

The form submitted on http://www . puc. idaho. gov /forms/ cons/ cons. html
IP address is 208.98.173.42
cons
-- - -- -- --- - -- ----- - - - - - - - - - - - - - - - - --
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From:
Sent:
To:
Subject:

bob02(§juno.com
Thursday, April 16, 2009 10:18 PM
Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
PUC Comment Form

A Comment from alvin day follows:

Case Number: Dc -E -09- 1/
Name : alvin day

Address: 3914 Bennington St.
City: Caldwell
State: Id
Zip: 83607
Daytime Telephone:
Contact E-Mail: bobØ2~juno.com
Name of Utili ty compa~ Idaho
Add to Mailing List:~

Power

Please describe your comment briefly:
I see Idaho power is trying to gouge us again for more money. They say they have to because

of the water this, which is a bunch of baloney and they know it. We have above normal water
this year so they can use ther Hydroelectric dams and also the price of Natural gas has
plummeted to an all time low, if anything Idaho Power should get a rate decrease. I wanted to
also know why are the rate payers not getting rent from Idaho power on all the equipment we
have had to pay for for there use to charge us more money. If we have to pay for equipment

they purchase then I consider this to belong to the rate payers not Idaho power and we should
be compensated for there use. I don' t understand why we have to pay for equipment they
purchase anyway , if you went to a garage and they said before they could fix you i re car you
would have to by a tester for them to use and keep but you would have to pay for it, you
would tell them to stuff it and leave. The same should, apply to Idaho power. So I want to
know what is going on here Idaho power has had several rate increases in the last year and
that is enough it is time to stop the price gouging.

The form submitted on http://www . puc. idaho. gov Iforms/ipucl/ipuc. html
IP address is 64.215.193.254
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From:
Sent:
To:
Subject:

schomes(§msn.com
Thursday, April 16, 2009 8:29 AM
Jean Jewell; Beverly Barker; Gene Fadne~s; Ed Howell
PUC Comment Form .

A Comment from Tari Jensen follows:

-- - - -- - ---- -- - --- - - - - - - --- - - - -- - - - --
Case Number: Ec. -¡£-O#f-I/
Name: Tari Jensen
Address: 11012 Deerridge

City: Chubbuck
State: Idaho
Zip: 83202
Daytime Telephone: 208-241-9300
Contact E-Mail: schomes~sn.com
Name of Utility Company: Idaho Power
Add to Mailing List:

Please describe your comment briefly:
Dear Public Utili tes Commission:

If you agree to the 11.4% increase request by Idaho Power you are as guilty of committing the
same sin as the Executives that allowed several million in bonus's to the AGI employess after
they received federal bailout money. If you believe we are in a low water year please check
with the local water masters because it simply is not true. What a hoax. If you allow this
then shame on you too! .
Please do not allow this increase to happen.

I sent the following letter to Idaho Power:

Shame on you! I read in the local paper about your requested increase. You are no
different than GM or AGI. I loved the comment that yo~ say we are in a decreased water flow
year. Shame on you! That is simply not true. You know it, I know it and so do all the water
masters in the state. My utility bills at my business's and my home increased about 30-40%
last year. Not your simple little amount you say you got. Of course they are all hidden
wi thin your 'new billing' statements.

Have you no shame. A good friend of mine works for your company and complains constantly
about how the workers he supervises are lazy and wasteful of your companies time and
resources. I know as a builder developer the service I got 20 years ago was by far much more
respectful, efficient and productive than what I have received lately - especially in the
last 5 years.

Perhaps you too think that you can continue business as usual - much the same as AGI and GM
and a myriad of other wasteful big companies. I think! the Public Utilities commission should
deny your increase and you should be forced to actually have to look internally like every
other business has to do in these di fficul t times

Disappointedly

Tari Jensen
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Jean Jewell

Sent:
To:
Subject:

Friday, April 17, 20092:30 AM
Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
PUC Comment Form

. A Comment from Jane Blamires follows:

-- - - - - - -- - - -- --- - - - - - -- - - - - - - - -- - - --
Case Number: :iC-c-Or.-I/

Name: Jane Blamires
Address: 40 South ie0 West
City: Jerome
State: ID
Zip: 83338
Daytime Telephone:
Contact E-Mail :
Name of Utility Company: Idaho Power
Add to Mailing List:

Please describe your comment briefly:
Wouldn't it be nice if every business could adjust their rates as often as Idaho Power does?
In these tough economic times you would think they would have a little compassion for their
customers. It is just too bad we do not have the option of going to another power supplier.

The form submitted on http://www . puc. idaho. gov /forms/ipuc1/ipuc. html
IP address is 12.180.13.98
---- - ---- --- - --- - - - -- --- - - - - - - - -- ---
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