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From:
Sent:
To:
Subject:

Front
Friday, May 01,20093:19 PM
Gene Fadness; Jean Jewell
FW: Consumer Complaint/Inquiry Form IPC Rate Increase.
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- - - - -Original Message- - - --
From: lnelson~standleehay. com (mail to: lnelson~standleehay. com)
Sent: Friday, May 01, 2009 9: 11 AM
To: Front; Beverly Barker; Ed Howell

Subject: Consumer Complaint/Inquiry Form

A Complaint/Inquiry from Mike Standlee follows:

Name: Mike Standlee
Contact E-Mail: lnelson~standleehay.com
Daytime Telephone: 208-825-5117
Home Address: 826 S 1700 E
City: Eden
State: Idaho
Zipcode: 83325
If this concerns a Business, Business Name:
Business Address:
Business Phone:

Name of Utility Company: Idaho Power
Have you contacted the utility regarding your concern?: yes

Please describe your question or complaint briefly:

With the financial crisis affecting several businesses and house families this is a very
sensitive time to raise rates again. The local dairy industry in the dumps makes the farm
industry with difficult times as well. Standlee Hay and other businesses has made difficult

decision saving costs to stay in business and it seems that Idaho Power should have to do the
same. I have attached power bill history of our companies. Our company has made drastic
changes decreasing prices to our customers and it is di fficul t to see Idaho Power being able

to charge guaranteed margins with little accountability. I find it amazing to hear you and
Idaho Power say Idaho is still one of the less cost for power in the US. I am asking the PUC
Members to turn down this request until the financial crisis is more in order of all
companies and family homes.

I have spent over 3 million dollars with Idaho Power in the last three years. Please help.

Mike

The form submitted on http://www . puc. idaho. gov Iformsl consl cons. html
IP address is 67.128.133.2
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From:
Sent:
To:
Subject:

Front
Monday, May 04, 2009 8:02 AM
Gene Fadness; Jean Jewell
FW: Consumer Complaint/Inquiry Form
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- - - - -Original Message- - - --
From: wefar~gmail (mailto:wefar~gmail)
Sent: Saturday, May 02, 2009 1: 23 PM
To: Front; Beverly Barker; Ed Howell
Subject: Consumer Complaint/Inquiry Form

A Complaint/Inquiry from Harold Waters follows:

Name: Harold Waters
Contact E-Mail: wefar~gmail
Daytime Telephone: 208-734-5011
Home Address: 1651 Hunt Road
City: Jerome
State: Idaho
Zipcode: 83338
If this concerns a Business, Business Name:
Business Address:
Business Phone:
Name of Utility Company: Idaho Power ~::
Have you contacted the utility regarding your concern?:~

Please describe your question or complaint briefly:

In concern of Idaho Power rate increase request please refer to the matter of the
commisions inquiry about Energy affordabilty Issues and workshops dater Jan. 16, 2009.

Even out State Legislature didn i t want to raise taxes of the residents or the busines i s
due to the state of the Economy. Please do not grant any increase. Ask Idaho Power to
opperate more efficently. I drive to Oregon every week, the Snake River has been running at
near record levels but the water level at Farewell Bend has not raised. Why isn i t Idaho
Power storing water in the Hells Canyon Dams for Summer hydro generation? I quess they know
that the commision will ive them whatever they want no matter what the cost. The waters
levels were high last year too. Natural Gas prices lowered last year. The cost of
generating electricity should be lower.

I know that the power demands keep increasing mostly out of State. I would llike to
see the Power rates reduced here and if needed increase to the out of Stte new connections.

Harold Waters

The form submitted on http://www.puc.idaho.gov/forms/cons/cons.html
IP address is 75.216.4.224
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