June 28, 2011 TPe-E-11-08 REC:

IPUC Offices 2011

Attn: Public Utility Commissioners Y
472 W. Washington St. 83702 p—)

Re: Proposed increase of 8.83 percent to residential customers

The information provided with my last residential electric bill was very depressing.
Depressing because even though in the literature it states IPUC is ‘sensitive.....in these
difficult economic times.....” truly, I believe this is a falsehood.

Also, when the literature further states: “customers continue to pay some of the lowest
rates in the country.....” Please keep in mind this state also pays some of the LOWEST
WAGES IN THE COUNTRY.

I am unemployed and barely hanging on to my home of 20 years — 20 YEARS. T have
NEVER PAID ANYTHING LATE IN MY LIFE NOR HAVE I APPLIED FOR OR
ASKED FOR ANY FINANCIAL ASSISTANCE.

So will you Commissioners please do me a favor? Please pray I find a good job soon? I
need all the prayers I can get.

I thought I’d also send you my resume — do any of you really care about someone like
me? Someone who still has the desire and diligence to work — but can’t find a good job?
Maybe one of you — just one of you — may care enough to help me get a good job, keep
my home, and continue to pay my electric bill without complaining about the rate hike to
take effect January 1, 2012.

Please prove me wrong that I believe IPUC is not sensitive to people like me.

Sincerely,

(htforine £ Sulds

Catherine E. Sansotta
4505 South Tinker Place
Boise, ID 83709

(208) 362-1347
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