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BEFORE THE IDAHO PUBLIC UTILITIES COMMISSION

IN THE MATTER OF PACIFICORP’S )
APPLICATION FOR APPROVAL OF ) CASE NO. PAC-E-04-7
REVISIONS TO THE COMPANY’S CUSTOMER)
GUARANTEE RULE 25 AND SCHEDULE 300. )

)  COMMENTS OF THE
)  COMMISSION STAFF
)

COMES NOW the Staff of the Idaho Public Utilities Commission, by and through its
Attorney of record, Donovan E. Walker, Deputy Attorney General, and in response to the Notice
of Application and Notice of Modified Procedure issued in Order No. 29679 on January 4, 2005,

submits the following comments.

BACKGROUND

On December 2, 2004, PacifiCorp submitted by electronic filing various changes in
customer guarantees and performance standards, Rule 25 and Schedule 300. At the time of the
merger between PacifiCorp and ScottishPower, the Company agreed to implement seven
performance standards and eight customer guarantees. See, Case No. PAC-E-99-1. The Company
committed to a five-year term for the program, which expires on March 31, 2005. According to
the current Application, the Customer Guarantee Program has been very successful with a success

rate in meeting the guarantee commitments in Idaho of 99.9%. The Company now proposes to
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continue both the Customer Guarantee Program and the Performance Standards Program citing:
positive customer, employee, and regulatory feedback regarding the service standards; the process
improvements that have resulted from the service standards; and the desire to maintain the

Company’s focus on providing excellent customer service.

STAFF ANALYSIS

Staff commends the Company on its willingness to continue monitoring its performance in
several key areas. By establishing standards and guarantees, the Company has reinforced its
commitment to maintaining and, where possible, improving customer relations and network
service quality. PacifiCorp proposes to modify six of its existing Customer Guarantees, retain the
existing Customer Guarantee regarding responding to bill inquiries, and eliminate the Customer
Guarantee regarding responding to power quality complaints. PacifiCorp is proposing to modify
three of its existing Network Performance Standards. The Company proposes to maintain its
existing Network Performance Standard with respect to restoring service after outages and
eliminate the standard relating to Momentary Average Interruption Frequency Index (MAIFI).
Finally, the Company proposes to modify its two existing Customer Service Performance
Standards. Staff has prepared Attachment A summarizing the relevant merger commitments made
by PacifiCorp, its performance with respect to those commitments, and how the proposed
commitments compare to the existing commitments. If approved, the new Customer Guarantees

and Performance Standards will take effect on April 1, 2005, and expire on March 31, 2008.

Customer Guarantees

The Company proposes that the new Customer Guarantees apply only to residential and
small commercial customers. The proposed Electric Service Regulation No. 25, Sheet 25R.1,
states that the Guarantees “are applicable to all active metered residential, Schedule 23 and
Schedule 23 A Customers or Applicants utilizing the services of the Company”. Staff recommends
that instead of referring to “residential”, the Tariff itemize the applicable schedules. Staff
recommends that the Tariff specifically refer to Schedule 1, Residential, and Schedule 36,
Optional Time of Day. Staff also recommends that customers served under Schedule 6A, Large
Power (Residential and Farm) and Schedule10, Irrigation and Soil Drainage Pumping Power

Service, be included under the Customer Guarantee Program. Customers served under Schedules
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6A and 10 share characteristics of those customers served under Schedule 23, General Service,
and Schedule 23A, General Service (Residential and Farm), which the Company proposes to
include under the program. Therefore, it would be appropriate to include these additional
schedules.

Section 3 of Rule 25 identifies the conditions under which payment for the failure to meet
a Customer Guarantee will not be made. In addressing major outage events such as storms, the
Company proposes to use the definition of “major event” determined by the Institute of Electrical
and Electronics Engineers, Inc. (IEEE). It is Staff’s understanding that IEEE is developing
standards for system design. However, the document containing those standards is still a work in
progress. Until that work is complete, Staff recommends that the existing tariff language on Sheet
25R.4 remain unchanged.

With respect to Customer Guarantee 7 — Notifying of Planned Interruptions, Staff agrees
with the Company’s proposal to change the time frame during which customers are notified of a
planned interruption from two working days to two calendar days. Instead of simply referring to
“two days” as proposed by the Company, Staff recommends that Sheet No. 25R.3 be modified to
specify “two calendar days”. Substituting the word “calendar” for “working” will clarify the

conditions under which this guarantee applies.

Network Performance Standards

The Company proposes to eliminate the network performance standard relating to
Momentary Average Interruption Frequency Index (MAIFI). The Company has been measuring
this index by breaker counts and has found that this does not result in an adequate measurement of
MAIFI. The Company also believes that adding momentary detection to each circuit is cost-
prohibitive and data-intensive to investigate using current technology. The Company proposes to
manage momentary events within the delivery system and will rely on customer feedback to
identify high momentary outage activity. Furthermore, the Company has assured the Staff that it
remains committed to improving the network performance and customer concerns related to
momentary events, and will delineate cost-effective methods for full-system momentary detection
deployment.

Staff agrees with the objectives of this proposal. However, it is rather vague on how this is

to be accomplished and the Staff would like to see more detail on the Companies plan.
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Customer Service Performance Standards

The Company proposes a telephone service level of answering at least 80 percent of calls
within 30 seconds. Although the Company is meeting its current performance target of answering
80 percent of calls within 20 seconds, maintaining this service level has been challenging,
requiring mandatory overtime and the use of employees who are not trained customer service
representatives. Staff shares the Company’s concern that increasing call volumes and the length
of time necessary to adequately address each customer’s concerns will create unnecessary tension
as call center employees struggle to provide good customer service as well as meet the service
level target. The Company’s research indicates that customers would find the proposed target
satisfactory. Staff agrees that establishing a performance standard of answering 80 percent of calls
within 30 seconds will allow the Company additional flexibility in managing incoming customer
call activity without having a negative impact on customer relations.

The Company proposes to change its performance standard concerning response to and
resolution of informal customer complaints filed with the Commission. The Company intends to
respond to at least 95% of Commission complaints regarding disconnection within four working
hours and 95% of all other types of complaints within three working days. The standard presently
does not identify percentage targets for these measures. The Company proposes to retain the
existing commitment to resolve 95 percent of complaints filed with the Commission within 30
calendar days. Staff notes that Rule 404 of the Utility Customer Relations Rules (IDAPA
31.21.01) requires utilities to respond to informal complaints within 10 working days. If an
extension is merited, utilities have up to 30 calendar days to provide a full and complete response
to all complaints filed with the Commission. Staff has no problem with the Company’s proposed
revision of this performance standard, but wishes to remind the Company that Staff expects
compliance with Rule 404 as well. Compliance has not been an issue recently. Due to
PacifiCorp’s prompt responses to the Commission, Staff was able to complete investigations and

resolve complaints within eight working days on average during 2004.

STAFF RECOMMENDATION

Staff recommends that the Commission accept the Company’s proposal provided that the

following changes are made:
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1. That all Customer Guarantees apply to customers served under Schedules 1, 6A, 10,
23, 23A and 36 and that Sheet 25R.1 be modified to list those schedules.

2. That the Customer Guarantee regarding notification of planned interruptions (Sheet
No. 25R.3) be modified to specify two “calendar” days.

3. That the Company provide a specific proposal to continue monitoring momentary
events as soon as possible.

4. That the proposed revisions to Section 3 on Sheet 25R.4 regarding the definition of a

major event not be approved and the current tariff language be retained.

Respectfully submitted this l 7’/4/\ day of January 2005.

7 A~

onovan E. Walker
Deputy Attorney General

Technical Staff: Beverly Barker
Dave Schunke

i:umisc:comments/pace04.7dwdesbab

STAFF COMMENTS 5 JANUARY 19, 2005




*S9JNUIW £°90Z UBL} 8J0W ou
0 1964E) B 9A8|YO. 0} SIedA ¢
ulyim %9 Aq |aIvs arosdw|

%01
Aq (1QIvS) xepu| uogeing uopdni
-1e1u| abelaAy waysAs Bukpspun
ay) aonpai [jim Auedwo) ‘G00Z Ad

Ayngejieae woysAs

piepuejs
eourwLIOLdd JOMISN

'sAep Jepusjes 0g

UIUIIM paAjosal 8q sjulejdwod
ONd 10 %S6 Jeu) juswaiinbal
uie}ay ‘sinoy  UIYHm
asuodsal annbal yoiym ‘uol
-osuuoosip Buipsebas asoy)
10} 1daoxa ‘sAep Bupiom

€ Ulyim sjutejdwod DNd Jo
%G6 O3 puodsal o} Auedwod
‘sjusLUIBINSEaW [{B JO) ).l
uopadwod %66 e Ajioads 0}
jusuWLIoD Bupsixa AJIPO

“Jeak yoes sainsesu ||

104 %001 PaAsIUde H00Z Ad ybnotu}
1002 A4 4o} synsau podai [enuuy

‘[eob jooL 0} ainjie} Joy Aeuad oN

‘sAep Jepua|ed g UIUHM POAJOSal
sjulejdwod ONd 4O %S6 1002 A9

‘sAep Jepusjeo
0€ UIyIm paAjosal aq o} sjuteld
-2 DNd 40 %06 ‘SAep 06 UIUNM

'sINOY SSauIsNg ¢ ulyym asuods

-a1 a1nbal [|IM YdoIym ‘UooSUU0D

-sip BuipseBai sjure|dwoo Joy }deoxe
sAep Bulom € UIyIm DNd O} puodsal
0] Auedwod ‘Jobiawl Jo SAEpP 06 UIUNM

uonnjosal
jurejdwiod UoISSILIWOD

pJepue)g asuew.Iopad
@2JAlag JoWOoISN)

*SpuUodes
0€ ulyim sjied Jo %08
Buamsue 0} SpUOdas (g Ul
-Upm sjjeo Jo %08 Bulemsue

"02/08 PAASIUDE ‘Y00Z Ad
'02/08 PaASIUDE ‘€00Z Ad
'02Z/18 PANSIYO. ‘200Z A
‘02/28 pansIyoe L00Z Ad

:synsaJ podas fenuuy

*L0/L0/10 Aq 02/28 Pensiyoe tobiew
JO SURUOW ¥ UIUIM OE/98 PRASIYDY

"Z0/10/10 Ag

SPU0DSS (| UIYHIM %08 O} JoMSUE JO
paads obelane 9onpai 0} jJuswalinbal
POJeUILLI® UCISSIWIWIOD) “JUSWHILILLIOD
Jab1swW Jo uoyeoyipow paroidde
uoiss|wwo9 ‘20/91/10 panss!

"SpU0J8S O UIYIM %08 ‘20/L0/L0 A
"SpU0DBS O UlUIM %08 ‘L0/L0/L0 A

"SPU0O8S OE UIYHM S|[ED JO %08

sl19)us) ssauisng je
Jamsue jo paads abeloay

piepuejg aouewIOudd

woJ} pJepue)s sbueyd ‘leoB 195w 0} aunjie} Joy Ajeusd ON "b1-10-3-OVd ‘62682 ‘ON J9piO U| Jomsue :Jabiaw Jo sAep 0Z1 UIUIM 891AI9g Jowo)sno
L-¥0-3-0Vd 1-66-3-0vd
jesodoid Arejuswiwio) suondaox3 juswwwo) suonipuo)

BETIETN]

Attachment A

Case No. PAC-E-04-7

Staff Comments

01/19/05 Page 1 of 6




Case No. PAC-E-04-7

Staff Comments

Attachment A

‘JusWiWIWOoD Bugysixe uiejey

"SINOY € UIUIM %¥8 ‘$00T A
'SInoy ¢ UIyNm %98 ‘€002 A4
'SINOY € UIUNM %Z6 ‘TO0Z Ad

'SInoy € UIuNM %26 ‘L00T Ad
:s}insai podal jenuuy

‘wiasAs sAuedwod
0} abewep Jo jjne} e 0} anp }nO Si SOIA
-19s aiaym suonenys o} saldde AjuQ

*SINOY € UIYJIM SIBLIOISND
10 %,08 0} 86BIOAR UO 80IAISS 9I0)SAY

uonelolsal Alddng

piepuels
9ouBWLIOMad }IOMION

JusLILILIOD Bupsixe uieley

-abelane JjeaA-¢ Buisn pajenojes
S| %9 SJUDAD SWIBNXS SBPN|OXd [dD

'9,02 Aq |dD 9onpai 0} sjebie) souew
-1oped Jo uopejuswajduw Jo sieak
Z UIUNM S2INSEAW SAIJOSLI00 ey

*(IdD) +oyeolpuj souew
-10418d }IN2J1D JO SISeq uo Ajjenuue
synoJio Buiwiopad 3si10m G Ajuapi

SHN2IID
Buiuniopiad }siop

piepue)s
aouRWLIOLIdd }JOMION

"ajeuig

‘%G Aq

(141vIN) xapuj Aousnbaiy4 uondnusiu|
sbeleny Asgjuswopy Buikzapun

ayy sonpal |m Auedwod ‘G0z Ag

suondnuiajur Aiejuswioly

paepue)s
oouBWLIOLIdd }JOMION

"SJUBAS {£'Z UBY} 8J0W ou
Jo 1061e] B 8A8IYOE 0) SIeak
€ UM %9 Aq |41vS aroidw|

%01

Aq (141vS) xepuj Aousnbai4 uondni
-19}u| obelaAy Wa)sAg BuiApspun
sl eonpai [m Auedwod ‘5002 A

Ayngerer woyshg

piepuejs
esoueULIONdd }OMIBN

L-v0-3-0Vd
|esodoud

Aejuswiwon

suoldaoxy

juswiiuIwon

1-66-3-0Vd
suonipuod
JobBasN

01/19/05 Page 2 of 6




awely swiy Inoy g
ulyym spuswutodde Buuayo
Aq Juswiiwod soueyu

"jno pied
00€$ 40 1e10} - sainjie} g ‘002 Ad
‘Ino pred 0G¢$ - ainjie} | ‘€002 Ad
‘sainjie} ou ‘2002 Ad
‘Ino pied 0G$ - anjie} | “L00Z Ad
:s}insaJ podai [enuuy

‘suondeoxa |essuab 1oy jue) 88

*9010U INOoY 2 Yim Juswjulodde
sjeoueo Auedwoo Juswiulodde
S|9oueD J0 Juasald Jou S! JaLWoISND
‘SIS ‘SJUDAD BIBIXS SAPN|OX]

'L00C
ui sjuswuiodde “wird % wrre 1ayo |IIM

1usuwjulodde dooy o) sjiey
Auedwoo JI payipaso Ajjesewoine 06$

*J9WO0JSND UM Sjual
-uiodde paaibe Ajjennw |je desyy

sjuswyujodde jawoisn)

Z# 99juRiEND JBWIOISND

"80IAJS JO INO SINOY Z|
[euonippe Yoes 1o} Npald GZ$
uleley "0G$ JO 1IP3IO ULojiuN

9)E9I0 PUE SiBLWICISND |en

-uapISaJ-UOU pue |eluapIsal
uLeMIEq UOKOULSIP SjeuIlT

- Juane
J1olew,, Jo uoniuyap abueyd

‘salnjie} ou ‘v00Z Ad
‘sainjie} ou ‘€00z Ad
Beta4
40 [e}0} no pred - sainjie} € ‘2002 Ad
‘sain|ie} ou ‘L00Z Ad
:s)insa4 podal [enuuy

‘suondeoxa |e1ausb Joj yue) e8g

‘Aiddns

O suesW ajeussyje se Jojeroush
paiayo Auedwoo ‘Ajioe) s Jowoisnd
oy} ypm jsixe swisjqoud samod
JNOYIIM UlELWIDI O} SBaIBE JaWo)sno
‘Sulaou0o Alajes ‘saxuls (sjuana
BWaJIXa) WS)SAS uognguUlsIp/uoIis
-sjwsuel} 0} abewep peaidsapim
woyy Bupnsal sebejno sapnjox3

‘Hpa
186 0} abejno podal Jsn 1sWwoIsnd

"90INI9S
Jo 3no pouad Jnoy-g| [euonippe
Yoes 10} GZ$ IaWoIsno ssauisng
10} 001 ¢ %2 JoWIOISNO [enuepisal
10} 0G$ 10 upa1d aAIb [Im Auedwo)
'80IAISS JO JNO SINOY 2 JSYY

"SINOY $Z UIYIM UOREIoISaY

99IAI8S JO UOIjeIo}SaYy

L# 9ajuelenc) JOwWojsny

.-¥0-3-0Vvd
Jesodold

Alejuswiwon

suodaoxgy

JusWIWWo)

1-66-3-0Vd
suonipuod
Jabia

Case No. PAC-E-04-7

Attachment A
Staff Comments

01/19/05 Page 3 of 6




‘paiinbai

JOU SI JO S| UOONASUOD
J}Jomau laym suonenjis
usamjaq uooulsip sjeulwlg

Juswjuiodde

ue a|npayos o} shep Bupom
Z Jo Juswalinbai sjeuiwng
uawjujodde ayy jo

sAep Bupom G| UIYlIm JSwo)
-SNO 0} S)ewWNSa UsyuMm e Bul
-pinoid 0} asjuesend ay) Jwi

‘00v$

40 [ej03 1no pled - sainjle} 8 ‘00T Ad
‘06.% 40

[e10} Jno pled - sainjie} G1 ‘€00Z Ad
‘0G1$

10 [e101 1nO pred - sainjie} € ‘Z00Z Ad
‘0ges

10 [e10} 1n0 pied - saun|iey G ‘1002 Ad

:s)nsaJ podal [enuuy

‘suondsoxs [eiausb 1o} e} 993

‘ao)0u
Aoy 2 Yim jusuuiodde sfeoued
Auedwod Kiesseoau uaym juasald jou
sl Jo yuswiuiodde sjgoued ‘uonewoul
paJinbai apiroid o} sjiej JaWwoisno
‘SONLS (SJUDAS SWBNXD SOPN|OX]

‘auljpesp
199 0] ainjiey Yoes 10} JIpatd 05$

uswjuiodde jo sAep

BuBLIOM G UM Sjewnse apinold
Jiim ‘pasinbal UOKINSUOD OU §|
1usuiuiodde yeus jo shep Bupjiom G|
uiyim papinold ag o} ajewSs Usjlim
‘paJsinbal uoRINISUOD }IoMiau J|

quawiulodde a|npayos 03 sAep
BUIJIOM g UIUIIM JBWIOISND JOBIU0D

99IAIDS
Mau Jo} ssjewn}sy

i 99)uRIRND JOWIOISND

‘pouad Inoy-z|. [euonippe
yoea 10} JIpaIO GZ$ SjeuIn|3

"90IAISS JO UOISISAIP/OL] JO
‘abnysigns quawded-uou 1o}
Pa}OBUUOISIp UBSQ Sy 9dIA
-19S 8laym suopen)is apnio

'GTL$ 40

[€30} 10 pred - sainjie} || ‘4002 Ad
‘056°1$ 40

[E30} 10 pied - sainjie) L1 ‘€002 Ad
:0G6$ J0

|E30} 10 pled - sainiie} 21 ‘2002 Ad
‘0061$ 40

[E10} 1n0 pled - saunjie} €1 L00Z Ad

*alnye} Jo jJuapioul

Jad 00z$ jo JuswAed wnwixew
ysl|qelss 0} 00/1L0/L0 SAOBYD
panoidde g0-1.0 "ON S0IAPY JlEL

‘suoldaoxa [esaush 10y yue) 998

‘apew sjuswabuele

Aed Jo sjuswAed paiinbai ‘suieouod
Ajojes 'saylI)S SJUBAS SWDLIXD ‘9OINIBS
109UU09 0} AlesSadau uaym juasaid
JOU S} JBLIO)SND ‘JoW U9aq 9ABY SjudW
-a1inbal JuaWUIBA0B || Jou ‘pasinbai si

"Hpaud GZ$
:pouad Inoy Z| [eUOHIPPE Yoes 104

“Alleonewolne
1paio 0g$ anssi 0} Auedwo)
‘aul|pesp noy g sassiw Auedwo) Ji

‘juedijdde 4o JaWwosno J8y}e Io}
uOlJOBUUOD3I 9 LUOROBUUOD 0} saljddy

99IAI3S JO UOISIAOI]

-X8 0} JUBW}ILULLIOD AJIPON :s)nsal podal [enuuy | UORONISUOD BIBYM SSIUEISUI SIPN[OXT *SINOY $Z UIYHIM 3DIAISS JOBUUOD £ 99juelens) JBwolIsnH
L-¥0-3-0Vd 1-66-3-0Vd
Jesodoud Krejuswwod suojdeox3y juswjlwod suolipuodn

NETIETT

Attachment A

Case No. PAC-E-04-7

Staff Comments

01/19/05 Page 4 of 6




‘shep

Bunjiom Q| 0} G| WOJj dwity
asuodsa. Buionpai Aq Jusw
-JIULIOD JUS.LIND By} 8oueyu]

'06e$
10 {B10} INO pled - sainjie; L ‘¥00Z Ad
‘001$
10 {8303 N0 pred - sain|ie) Z ‘€002 A4
'sein|lej ou '200Z A
‘001$
J0 {830} 3n0 pled - seinjie} Z ‘1L.00Z Ad
:sjinsal tOQQ |enuuy

‘suondeoxa |e1ausb Joy Yue) seg

‘syluow g1 A19A9 aouo
UBLj} 2I0W OU O} pajiui| S1s8} 1o}

Juswiulodde
S|90UBD JSWO)SND ‘19joW O} SS900.
OU ‘S9YLIS ‘SJUBAS SWIBIIXS SOPNOX]

“ainjie} 10} USAIB }IpaId oleWwoINe OG$

‘sAep Bupjom G| ulyym spodas
0} puodsal pue ajebusaaul [lIM

wajgoud
Jajaw jo podaa Jowoisn)

9# o9juRIENG JIBWIO)SND

‘0GES
10 [€]0} 3no pled - sainjie} L 'y00Z Ad
‘0sv$
1O [210} 300 pied - sain|ie} 6 ‘€002 Ad
‘00e$
10 |20} 100 pred - sain|ie} 9 ‘2002 Ad .
‘06+3 suopdaoxa [219usB Joj uie} 39S “aIn|ie} Jo} USAIB JIPaIo OREWoINe 0G$ sapnbuy Buligq
: . J9wosna o} esuodsay
J0 [ejo33n0 ped - sainjie} 6 *L00T AL quswjuiodde sjeoueo ‘shep Buppom g1 uiym saunbuy
‘JuauWWOD Bugsixe uleley :s)insal podal jenuuy JOWOJSNO BJ9UM SUOHENJIS SSPN[OXT 0} puodsas pue ajebjseaut |IM Gj 99juEIENY) JOWO)SNY
Lv0-3-0Vd 1-66-3-0Vd
_NWOQO._& ENuCQEEOU WCO_U_.QQUXN jusuniuiwo) suonipuo’d

Jobusy

Case No. PAC-E-04-7

Staff Comments

Attachment A

01/19/05 Page 5 of6




‘8002 ‘1€ UdJe uo aJidxa pue

‘G00zZ ‘I Iudy UO 19810 93} PINOM SPIEPUE]S SIUBWLIOMA PUE SO9jUBIEND JBWO}SND pasodoud s Auedwod ayy “Lg Yose - 1 [udy wosy suni Jeak [easy s,diopyioed :3LON

sjeujwl3

"saunjie} ou ‘¥00Z Ad
‘sainjie} ou ‘€002 Ad
‘sainjie} ou ‘2002 Ad
‘062$
40 [E103 Jno pled - sainjie} G L00T Ad
‘sjinsal uodal [enuuy

‘suopdaoxa [esauab Joj Jjue) 98g

“a1n|fe} Joy UAIB 0G$ JO IPeID

*JoWwoIsnd

UlIM JOBJUOD JO SAED Buipiom

/ Ulypm pajeniu; 8q o} uojebnsaaul
Auessaosu Auy “sAep Buppom G Ulypm
J3WO0ISNO 0} uoneue|dxs apiACId

sjuredwod Ajjenb
1amod o} asuodsay

g# 99jueIENL) JOWOISND

"0G$ 40 JIpa:0 WiopuUN

S]E8.ID PUE SISLIOISND [Bl)
-usplsal-uou pue {epuapisal
usaM}aq UOKOUNSIP SjeuIWIT

"sAep Bupjiom g Jo peas

-ul 801}0U SAep Jepudleo-g

JO WNWIUIW B Y)IM SISWoIsn9
apinoud o} ssjuelenb abueyd

"0G1$

10 (210} 100 pied - sainjie} € ‘v00C Ad
‘0518

40 830} 1n0 pled - sainjie) Z ‘€00T Ad
‘001$

10 [E10} 10 pled - saInjie} Z ‘200T Ad
‘001.$ o pred - ainjie} | *L00T Ad

:s}yinsa1 podal {enuuy

'suoideoxa [e1auab 1oy e} 888

‘palinbal sJo}8W uo

ylom ‘aonou shep Buppiom Z ueyl ss9|
0] paaibe Jawolsno ‘suIaouod Ajojes
‘SOHLJS ‘S)UDAD BWIALXS SBpNn(ox3

“Hpalo
BA1808. 0} 80)j0U JO Xoe| Bulpsebal
Auedwoo JoBjuo JSnW Jawoisn)d

*JOWOISNO
ssauIsng 10} 00 1§ 9 Jowoysno
[epuapisal o} salidde 05$ J0 HpaID

-Buiss) Jo douBUSUIEW

pauueld Jo} 92iA1S JdnuIBjUl 0}

spasu Auedwoo J1 sonou sAep Bujiom
Z 1SE9| 1B JOWO0)SNd pajosyje apInoid

sabejno pauueld
03 Jopid aonou Jowoisny

i 99juelens Jawoisny

Attachment A

L-v0-3-0Vd
|esodoad

Aejuswwon

suojdaosx3y

JuBWHWWOD

1-66-3-0Vd
suonipuod
BETIETTY

Case No. PAC-E-04-7

Staff Comments

01/19/05 Page 6 of 6




CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT I HAVE THIS 19TH DAY OF JANUARY 2005,
SERVED THE FOREGOING COMMENTS OF THE COMMISSION STAFF, IN
CASE NO. PAC-E-04-7, BY MAILING A COPY THEREOF, POSTAGE PREPAID, TO

THE FOLLOWING:

D. DOUGLAS LARSEN

VICE PRESIDENT REGULATION
PACIFICORP

1407 W NORTH TEMPLE

SALT LAKE CITY UT 84111

E-MAILED TO doug.larson@pacificorp.com

DATA REQUEST RESPONSE CENTER
PACIFICORP

825 NE MULTNOMAH SUITE 800
PORTLAND OR 97232

E-MAILED TO datarequest@pacificorp.com

SECRETARY§ -

CERTIFICATE OF SERVICE




