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July 29,2011

VI OVERNIGHT DELIVRY

201 South Main, Suite 2300
Salt Lake City, Uth 84111

Idao Public Utilties Commission
472 West Washigton Street
Boise ID 83720

Attention: Jea Jewell, Commission Secreta

RE: Service Standards Report Submitted Pursuant to Docket No. P AC-E-05-08
Merger Commitment: I 19

Please find enclosed Rocky Mounta Power's semi anua repor for the penod Janua 1,2011
though June 30, 2011 detaling Rocky Mountain Power's performance in meeting the servce
stdads approved in the above docket.

The company is also refilling an amended version of the 2010 anual report ongily filed in
Febru 2011. An errr with the 2009 data ha been corrected. The 2009 data is provided as a
companson to the reporting year. The data for reporting penod, 2010, is unchanged from the
ongial fiing.

If you have any questions or requie fuer information, please call me at (503) 331-4306.

Sincerely,~d~
Barbara Coughin Director
Customer and Reguatory Liaison

cc: Beverly Barer - Idao Public Utilities Commssion

Enclosur
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