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Jean Jewell

From: Jean Jewell FhAc -E-071-05
Sent: Tuesday, July 17, 2007 11:40 AM

To: Jean Jewell

Subject: FW: Consumer Comment/Complaint Form

————— Original Message-----

From: mheed.panflute@gmail.com [mailto:mheed.panflute@gmail.com]
Sent: Saturday, July 14, 2007 8:15 AM

To: Tonya Clark; Front; Beverly Barker

Subject: Consumer Comment/Complaint Form

A Comment/Inquiry from Marilyn Heed follows:

Name: Marilyn Heed

Contact E-Mail: mheed.panflute@gmail.com
Home Telephone: (208) 221-4785
Work/Contact Telephone:

Home/Office or Both: Home

Home Address: 3265 Garnet St.

City: 1Idaho Falls

State: Idaho

Zipcode: 83401

_Business Name:

Business Address:

Business Phone:

Name of Utility Company:

If Telephone/Local Provider:

Have you contacted the utility regarding your concern?: No

Please describe your question or complaint briefly:

I received notice that Rocky Mountain Power wants to raise their rates for everyone
except commercial customers. This means the home owners are subsidizing the commercial
users. This makes it difficult for those of us on a limited or fixed income, especially
when the 'energy discount' has recently been taken off because of a some law suit, then

followed by a rate increase. This makes a 'double' rate increase in less than six
months.

The form submited on http://www.puc.idaho.gov/forms/cons/cons.html
IP address is 63.239.240.1



