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Jean Jewell

From: kaustin2110@gmail.com

Sent: Monday, September 22, 2008 1:27 PM

To: Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
Subject: PUC Comment Form

A Comment from Keith Austin follows:

Case Number: PAC-f£-08-07
Name: Keith Austin
Address: 3485 Rich Lane

City: Ammon |

State: Idaho

Zip: 83406

Daytime Telephone: 208-522-2210

Contact E-Mail: kaustin2iie@gmail.com A
Name of Utility Company: Rocky Mountain Power Add to Mailing List:<§§;:>

Please describe your comment briefly:

Please do not let Rocky Mountain Power increase for more money. With the Stock market
hetting very low, just what will happen to the little people of who are struggling now , with
haveing to worry about more bills for this winter. We are ones that will hurt with a VERY
small income that only changes the first of each year. We live (three of us) on just over
16,000 a month with high medical bills and two of us are 81 years old and have tried to lower
our light bill down only to get really sick and than each time to the Dr. gets beyound our
means. It hurts to be threatened qwith a shut off with only 7 days to pay the bill each
month, and the Rocky Mountain blames the PUC for regulating the time set of only 7 days from
bill time til pay the bill.

Totally out of line and sometimes in possible to meet because of NO MONEY to pay with. I
talked with them some time ago and they were unrelenting and unwilling to listen to me. We do
not have long distant calling. Too expensive

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 75.174.30.144




