Jean Jewell

From: carpmark@isu.edu

Sent: Tuesday, October 04, 2011 1:57 PM

To: Jean Jewell; Beverly Barker; Gene Fadness
Subject: PUC Comment Form

A Comment from Mark Carpenter follows:

Case Number: PAC-E-11-12

Name: Mark Carpenter

Address: 95N. 3536E.

City: Rigby

State: Idaho

Zip: 83442

Daytime Telephone: 208-215-1235
Contact E-Mail: carpmark@isu.edu
Name of Utility Company: RMP
Acknowledge: acknowledge

Please describe your comment briefly:

I am very concerend what seems to be a gross conflict of interest regarding the Public
Utilities Commissions stance on consumers of electrical power from Rocky Mountain Power. Are
the IPUC's obligations to the residance first or not?

I would would hope your first obligations would be for the people whom support and trust
you.

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 69.20.164.139




Jean Jewell

From: weowelk1@msn.com

Sent: Friday, October 07, 2011 5:02 AM

To: Jean Jewell; Beverly Barker; Gene Fadness
Subject: PUC Comment Form

A Comment from Charles Wood follows:

Case Number: rocky mtn power PAc-E-A1-1-
Name: Charles Wood

Address: 5969 W. Arco Hwy.

City: Idaho Falls

State: Id

Zip: 83402

Daytime Telephone: 1-208-535-0333

Contact E-Mail: wcowelkl@msn.com

Name of Utility Company: Rocky Mtn. Power
Acknowledge: acknowledge

Please describe your comment briefly:

We purchased our home in 2004 we needed a power pole put in for our shop, the Shelley office
manager quoted us a price of $400.00 dollars the closer we came to having shop done the price
was up to $800.00 then we we're told we had to get a private person as they didn't install
them they contracted those out. Then the rates for our home well has been changed 4-5 times
without a reasonable explanation. Rocky Mtn.Power has one if not the highest percent of
profitability in the U.S they've been sold and purchased how many times in the last 10 years?
I'm not happy with them due to the above » honesty and truth gets more respect than being
decietful , it wound up costing us $1200.00 to have a pole put in by a private electrician
rather than by a company which is supposed to be in the business of supplying power, with the
economy in the shape it's in how much more is the commission going to let them get away with,
people should check to see who the company is making political donations to and also who the

commissioners are associated with because all public input on the increases have been totally
ignored

The form submitted on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 208.71.143.132




