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January 31, 2011

VIA OVERNIGHT DELIVERY

Jean D. Jewell

Commission Secretary

Idaho Public Utilities Commission
472 W. Washington

Boise, ID 83702

Re:  Case No. PAC-E-12-01
Idaho Public Utilities Commission Staff (“Staff”) Formal Complaint That Rocky
Mountain Power Was Billing Under An Inappropriate Rate Schedule.

Dear Ms. Jewell:

Please find enclosed an original and seven (7) copies of Rocky Mountain Power’s reply
comments in the above referenced matter.

All formal correspondence and regarding this Application should be addressed to:

Ted Weston ' Daniel E. Solander

Rocky Mountain Power Barbara Ishimatsu

201 South Main, Suite 2300 Rocky Mountain Power

Salt Lake City, Utah 84111 201 South Main Street, Suite 2300
Telephone: (801) 220-2963 Salt Lake City, Utah 84111

Fax: (801) 220-2798 Telephone: (801) 220-4014
Ematil: ted.weston@pacificorp.com Fax: (801) 220-3299

Email: daniel.solander@pacificorp.com

Communications regarding discovery matters, including data requests issued to Rocky Mountain
Power, should be addressed to the following:

By E-mail (preferred): da uest@pacificorp.com

By regular mail: Data Request Response Center
PacifiCorp

825 NE Multnomah St., Suite 2000
Portland, OR 97232



Informal inquiries may be directed to Ted Weston, Idaho Regulatory Manager at (§01) 220-
2963.

Very truly yours,
ZLS R U
Sfor

Jeffrey K. Larsen
Vice President, Regulation

Enclosures
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Richard R. Hall RECEIVED

Local Counsel :

Stoel Rives LLP 217 JRN 31 PM L: Ob
101 S. Capitol Boulevard, Suite 1900 _ v i
Boise, ID 83702-7705 UTIL ZE’»*%‘ 0 ?_’;'SEO?Q

Phone: (208) 389-9000 o
Fax: (208) 389-9040

rrhall@stoel.com

Daniel E. Solander (pro hac vice pending)
Barbara Ishimatsu (pro hac vice pending)
201 South Main Street, Suite 2300

Salt Lake City, Utah 84111

Telephone: (801) 220-4640

Fax: (801) 220-3299

E-mail: daniel.solander@pacificorp.com

Barbara.Ishimatsu@PacifiCorp.com

Attorney for Rocky Mountain Power

BEFORE THE IDAHO PUBLIC UTILITIES COMMISSION

IDAHO PUBLIC UTILITIES COMMISSION )
STAFF )
)
Complainant, ) CASE NO. PAC-E-12-01
) |
Vs. ) PACIFICORP’S ANSWER,
) AFFIRMATIVE DEFENSES AND
PACIFICORP dba ROCKY MOUNTAIN ) MOTION TO DISMISS
POWER )
)
Respondent. )
)
)

COMES NOW, PacifiCorp, d/b/a Rocky Mountain Power (“Rocky Mountain Power”
or the “Company”), by and through its attorney and hereby answers the Complaint contesting
Billing under an inappropriate rate schedule filed by the Idaho Public Utilities Commission
Staff (“Staff”) and respectfully moves the Idaho Public Utilities Commission to dismiss the

Complaint.

PACIFICORP’S ANSWER, AFFIRMATIVE DEFENSES
AND MOTION TO DISMISS
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L ANSWER

1. According to Company records, Mr. Ted Orchard, owner of Idaho Travertine
Corporation (“Travertine” or “Customer”) in Idaho Falls contacted the company by phone on
April 14, 2010, and applied for a non-residential electrical service at 3935 North Yéllowstone
Highway in Idaho Falls.

2, | In early November 2011, Travertine filed an informal complaint with the
Idaho Public Utilities Commission (the “Commission”) alleging that Travertine’s account
should have been billed on Electric Service Schedule (the “Schedule”) 23 instead of Schedule
6 because its own analysis indicated that Schedule 23 would have been more favorable. ‘As
part of the resolution, the Company recognized the filing of that informal complaint as a
written request to change to Schedule 23. The Company made this change effective with the
billing cycle ending November 10, 2011, the next billing cycle after the date of the request.

3. Travertine and Staff allege Travertine is entitled to a refund of the difference
between the rate on Schedule 6 and Schedule 23 from the date the account was established in
April 2010 and the date the Company changed the Schedule in November 2011 claiming that
Rocky Mountain Power selected an incorrect Schedule.

4. Neither Travertine nor Staff denies that Schedule 6 is an applicable service
schedule. The only allegation is that Schedule 23 would have been better, after making a
comprehensive analysis of the actual use from April 2010. Staff alleges that Rocky
Mountain Power knew or should have known to assign Travertine to Schedule 23 in April
2010 based only on the fact that thirteen years earlier, Travertine filed a complaint to change
the rate from Schedule 6 to Schedule 23 on a Travertine account that closed in 2008 (the

“First Account™).
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5. Staff and Travertine requested the company adjust Travertine’s billing back
to April 2010, when the account was opened. The Company respectfully declined the request
since the Company complied with Electric Service Regulation No. 3 and did not violate Rule
203. The Company initially assigned Travertine to Schedule 6 in good faith based upon
information received from Travertine. The Company agreed to change the billing to
Schedule 23 after receiving a written request and made that change effective with the next
meter reading.

6. The Company’s refusal to adjust Travertine’s billing is consistent with the
resblution of a similar complaint filed by Travertine in 1997 on the First Account (the “1997
Complaint”). As noted by Staff, the Company changed the billing schedule from Schedule 6
to Schedule 23 after Travertine filed an infofmal complaint. The Commission “did not
require RMP to provide a refund to the customer for the difference between Schedule 23 and
Schedule 6.” Mem. at 2.

7. The Company is not required to adjust the effective date of the schedule
change back to April 2010 because it relied in good faith upon information provided by
Travertine and provided at least three written notices of options available under the tariffs.
Travertine did not make an election for Schedule 23 during the initial set-up, or after
receiving any of the written notices even though Travertine was obviously aware of the
existence of that schedule given the 1997 Complaint.

8. The Applicable tariff provisions are provided below, in relevant part
(emphasis added):

Original Sheet No. 3R.1, Electric Service Regulation No. 3,

Selection and Changes of Electric Service Schedule: Where optional electric
service schedules are available, the Company, upon request will assist the
Customer in the selection of the electric service schedule most favorable to
him. The recommendation to the Customer will be based on his statement of

PACIFICORP’S ANSWER, AFFIRMATIVE DEFENSES
AND MOTION TO DISMISS - 3
71165609.1 008500001001



the class of service required, the amount and manner of use and other
pertinent information. The Company shall not be required to adjust billings
when it has acted in good faith based upon available information or when
the customer was given written notice of options under the tariff
schedules and did not make a timely election to exercise his\her\its
options. A Customer being billed under one of two or more optional electric
service schedules applicable to his class of service may elect to be billed on
any other applicable electric service schedule by netifying the Company in
writing. The Company will bill the Customer under such elected Schedule
from and after the date of the next meter reading.

Utility Customer Relations Rules, IDAPA 31.21.01, Rule 203. Billing Under

Inappropriate Tariff Schedule

A customer has been billed under an inappropriate tariff schedule if:

¢. The customer, who is eligible for billing under more than one (1) tariff schedule,
was billed under a schedule contrary to the customer’s election, or the election was
based on erroneous information provided by the utility.

02. Exceptions. The utility shall not be required to adjust billings when it has acted in

good faith based upon available information or when the customer was given written

notice of options under the tariff schedules and did not make a timely election to
exercise available options.

9. The Company’s customer service representatives follow a script for setting up
new service such as this. New customers and the representative discuss the nature of the
business whereupon the customer service representatives selects an applicable general rate
schedule and notifies the customer of that schedule. The representatives are required to
notify customers they might be eligible for an optional rate, and will discuss eligibility
criteria or perform additional 'analysis of the customer’s expected use upon the customer’s
request. The Company’s records show that Travertine was asked if he would like more
information regarding optional rates as shown on Attachment E. He was also informed the
account would bill under Electrical Service Schedule 6.

10.  Travertine did not request any information on any other Schedule nor did he

provide forecasts of his expected usage that would have allowed the Company to perform a

comparison between rate schedules. The account was established upon Mr. Orchard’s verbal
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consent to the terms disclosed by the customer service representative and the Company sent
the first bill on May 12, 2010. The bill specifies the rate as “Commercial Schedule 6” as well
as a note to contact the Company by phone or on the website “[t]o find out about other rate
options available to you.” (Confidential Attachment A).

11.  Later in the month of May 2010, the Company sent a new customer welcome
letter which stated the account was billed on “Schedule 6, noted that calling the Business
Solutions team provides customers with access to specialists “who can help you with billing,
energy efficiency and more”. The letter included an attachment disclosing the pricing
formulae for both Schedule 6 and Schedule 23. An example of the letter sent to new
Schedule 6 customers in 2010 is included as Attachment B. The company also provided a

brochure listing additional “easy to use resources to help your business manage energy use

and costs . . . and an ‘Ask An Expert’ service for answers to your energy questions.”
(Attachment C)
12. In December 2010, the Company mailed its annual Consumer Information

disclosure. The mailer disclosed the pricing formulae for both Schedule 6 and Schedule 23
as well as the customer’s rights and responsibilities, which includes the obligations to c;)ntact
the Company “when you have a problem with . . . billing or customer service” as well as
whenever the customer makes “significant change[s] that may affect the electrical character
of your load affecting you or others.” (Attachment D).

13. The Company has also mailed twenty-one bills since April 2010 clearly
disclosing the account is billed on Schedule 6.

14. Although the Company disclosed that it had specialists available to assist with
analysis of energy use, costs, and alternate rate schedules, Travertine never availed itself of

that assistance. Company records indicate that after opening the account in April 2010,
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Travertine never contacted the customer service center nor did it make a written request to
the Company to change to Schedule 23.

15. As noted by Staff, “there is no way to determine the appropriateness of a rate
schedule assignment without” performing “a comprehensive billing analysis in order to
determine the least cost rate option.” Mem. at 3. This difficulty is exactly why it is
unreasonable to assume the Company should have known in April 2010 that Schedule 23
would have been more beneficial than Schedule 6. Without a customer providing information
on the amount and manner of use, such as equipment ratings and load forecasts, the Company
has no way to create a comparison of the least cost rate option when establishing a new
account. Staff alleges “customers may not have sufficient expertise or resources to compare
rates.” That may be true for some customers, for this very reason the Company has a
Business Solutions team available to perform this rate comparison analysis. It is undisputed
that Travertine was notified by the Company at least four different times of the availability of
optional Schedule 23 and the Company offered to perform that analysis to determine whether
cost savings would result by changing to Schedule 23.

16. On or about November 2, 2011, Mr. Orchard visited Rocky Mountain
Power’s local office to discuss whether Travertine’s bill could be lower on Schedule 23 but
was informed that such requests were handled by Company’s customer service department
and was given the same phone number as provided on the three mailers to make that request.
As the Commission is aware, the Company consolidated its customer service for billing and
payment questions from the local offices to a centralized location to provide higher quality
service at lower rates to customers.

17. The Company denies that Travertine elected to be on Schedule 23 in April

2010. Staff’s Memo admits that Travertine only “assumed” the account would be assigned to
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“the most favorable rate.” Mem. At page 3. There is no evidence to suggest Travertine
informed the customer service representative of an expectation to be on Electrical Service
Schedule 23. Instead, records indicate that Travertine consented to Schedule 6. The situation
here is analogous to choosing a cell phone plan that later turns out to contain more minutes
than were actually required.v Even though a cheaper plan may have been available at the
outset, a wireless carrier would not be expected to credit the difference between the two plans
unless the customer had actually provided forecasts of use at the outset or unless the
customer requested a change in plans. While the wireless carrier may possess the usage
information to perform an account analysis, the burden is on the customer to request that
service. Likewise, the Company should not be obligated to provide a credit every time a
customer, in hindsight, finds that another Schedule would have been more advantageous. For

Electric Service Regulation No. 3 to have any meaning, the Company must be allowed to rely

upon the information, or lack thereof, provided by Travertine in setting up the new account.

18. The Company admits that its records show that the First Account was billed
on Schedule 6 “as far back as RMP's records go”, Mem. At page 2, but denies that it would
be reasonable for Travertine to expect the Company to rely upon those records in setting up
the new account in April 2010. The Company would not assume that use by one customer
would be the same as any prior customer since usage may véry greatly due to changes in
equipment modernization or maintenance, operating goals, or economic conditions.

19. The fact that the First Account billed on Schedule 6 in December 1997 is not
evidence ;hat the First Account was not changed to Schedule 23 earlier in 1997. Staff and
Travertine have no evidence to show the rate was not changed to Schedule 23 at the time of
the 1997 Complaint nor do they deny that the rate could have been changed from Schedule

23 back to Schedule 6 at Travertine’s request.
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20.  The Company denies the resolution of the 1997 Complaint is proof that
Rocky Mountain Power should have assigned a different Travertine account to Schedule 23
in April 2010. It is unreasonable to assume the Company knew or had reason to know that
Travertine intended its selection of rate schedule thirteen years earlier on the First Account to
be used on this new account, especially where Mr. Orchard was silent when specifically
asked if he wanted information on other rates. The Company would not normally review
closed complaint records without prompting from the customer when setting up a new
account on the off chance that a complaint closed thirteen years earlier might be relevant.
Based on the information available about service at that location, the Company recommended
and Travertine consented to being billed on Schedule 6.

21. On the other hand, it is quite reasonable to assume that if Travertine recalled
the 1997 Complaint or felt that Schedule 23 had been beneficial in 1997, that it was aware of
optional rate schedules and knew or should have known to ask whether Schedule 23 would
be more beneficial than Schedule 6 when setting up the account in April 2010.

22. At all times, the Company has applied the tariffs as filed and complied with
Rule 203. The Company’s treatment of Travertine’s request to change to Schedule 23 is
consistent with its treatment of other customers as well as its resolution of the 1997

Complaint.

IL. AFFIRMATIVE DEFENSES

1. The Company reasonably relied upon the information provided by Travertine
when it established service in April 2010, providing no information upon which the Company
could perform a comprehensive analysis to determine that Schedule 23 might be more

beneficial than Schedule 6.
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2. The Company has no duty to perform a comprehensive billing analysis to
combare rates unless and until the cl;stomer meets its responsibility to request such an
analysis.

3. Travertine was eligible for billing under Schedule 6 and the Company
properly billed Travertine under Schedule 6 with the customer’s consent.

4. Travertine was eligible for billing under Schedule 6 or under Schedule 23 and
the Company provided no erroneous information to mislead Customer to select Schedule 6.

5. The Company provided written notice of options under the tariff at least three
times between May 2010 and December 2010; Travertine’s request to change schedules in
November 2011 did not constitute a timely request by which the Company is obligated to
adjust the account billings back to April 2010.

6. Travertine failed to mitigate its damages since it knew about the existence of
alternate rate schedules from the 1997 Complaint and received written notice from the
Company, yet waited some 17 months before requesting to change to Schedule 23.

7. Travertine consented to Schedule 6 and was contractually bound to that rate
until making a written request to the Company to change rate schedules.

8. The Company was contractually bound to charge Travertine on Schedule 6
unless and until Travertine made a written request for a different schedule.

9. The Company already provided all the relief that Travertine is entitled to
receive when it made Schedule 23 effective upon the next meter reading following the date of
request.

10. The Complaint fails to state a claim for which relief can be granted.

11.  Rocky Mountain Power asserts that it may have additional defenses not now

known to it, but which may be discovered during the course of these proceedings. Rocky
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Mountain Power does not waive such defenses, and specifically asserts them hereby,

reserving the right to amend and to plead other defenses as they become known.

CONCLUSION

WHEREFORE having fully answered Complainant’s complaint and finding no

violation of law, Commission rules, or Company tariffs to base an award of the relief

requested, the Company prays that Travertine take nothing by way of the Complaint, that the

Complaint be dismissed with prejudice, and for such other relief as the Commission may

determine.

Dated this 3/ 'rday of January 2012,

Respectfully submitted,

ROCKY MOUNTAIN POWER,

ZSy e Y

Richard R. Hall

Local Counsel

Stoel Rives LLP

101 S. Capitol Boulevard, Suite 1900
Boise, ID 83702-7705

Phone: (208) 389-9000

Fax: (208) 389-9040

Daniel E. Solander (pro hac vice pending)
Barbara Ishimatsu (pro hac vice pending)
Rocky Mountain Power

201 South Main Street, Suite 2300

Salt Lake City, Utah 84111

Telephone No. (801) 220-4014

Facsimile No. (801) 220-3299

Attorneys for Rocky Mountain Power
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CERTIFICATE OF SERVICE
I hereby certify that on this 3/~ ﬁay of January, 2012, I caused to be served, via hand
delivery, a true and correct copy of Rocky Mountain Power's Motion for Limited Admission
Pro Hac Vice in Case No. PAC-E-12-01 to the following:
Idaho Public Utilities Commission Staff

472 W. Washington
Boise, Idaho 83702

T e

Richard R. Hall
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Salt Lake City, Utah 8411}

ROCKY MOUNTAIN , 201 South Main
POWER

i

Arco ID 83213-0697
"ll'lll"l“'lllll"ll"l"llIl""lllIlllll“llllll"ll‘lhl

Dear - oy,

We're glad to have you on board as a Rocky Mountain Power customer. Qur priority is providing your
business with safe, reliable power and excellent customer service to help you achieve your goals.

To get you started, we've enclosed our Business Customer Care Guide. In it you'll find information on our
Business Solutions team, our specially trained experts who can assist customers like you and help you manage
your account the way you like. Our streamlined call menu gives you quick access to these specialists, who can
help you with billing, energy efficiency and more.

This guide also gives you information on:
* programs and incentives we offer to help you use energy wisely and manage costs, as well as easy energy
efficiency tips;
our online Business Solutions Toolkit;
our payment options - choose the most convenient option for your business;
our award-winning Blue Sky=renewable energy program; and
your rights and responsibilities as an energy consumer, so you get the best possible service.

s & & o

For your reference, we've included important price information on the back of this letter. Pricing for your business
is listed under Schedute 6. ' ‘ .

We want to make it easy to do business with us. If you have any questions, please call our Business
Solutions team toll free at 1-866-870-3419 or visit rockymountainpower.net/business.

If you would like to sign up to receive our quarterly e-mail newsletter, energy connections, with updates on
energy efficiency, payment and other services we offer or need further assistance, please send us a
message at rockymountainpower.net/contact.

Are there others in your organization who may have the opportunity to interact with us? Please pass this
information on to them.,

We're looking forward to serving you,
Sincerely, ' N
Karen Gilmore

Vice President, Customer Services our true strength is
our connection to you



Delivering safe, reliable, low-cost power is a responsibility
we take seriously. We work to keep prices down by lowering
our operating costs and improving how we do business.

To meet the growing demand for electricity, we're building
new lines, substations and power plants as well as continuing

—~

We're working to keep your prices down as energy use grows

to invest in maintaining the existing electric system.
You can see how your rates compare to other states
at rockymountainpower.net/busmap. And you can
get information on rates and the regulatory process at
rockymountainpower.net/rates,

~

Price information
Schedule 23/23A -~ General Service

Single or three phase service

Monthly Bill:
Customer Service Charge
Secondary $13.72
Primary $41.16
Energy Rate
May through October 7.6737 cents per kWh
November through April 6.6985 cents per kWh
Primary Voltage Discount 0.3706 cents per kWh
Mintmum Bill The Customer Service Charge

Seasonal Service Option (one year contract minimumy):
Net minimum seasonal payment
Secondary
Primary
Plus appropriate Energy charges

5164.64
$493.92

Schedule 6/6A ~ General Service - Large Power

Single or three phase service

Monthly Bill:
Customer Service Charge
Secondary $30.97
Primary $92.91
Power Rate
May through October $11.34 per kW
November through April $9.33 per kW
Energy Rate 3.1380 cents per kWh
Primary Voltage Discount $0.53 per kW of Power
Minimum 8ill The Customer Service Charge
Seasonal Service Option (one year contract minimum):
Net mini I pay
Secondary $371.75
Primary $1,115.25

Plus appropriate Power and Energy charges

Schedule 10 - Irrigation and Soil Drainage
Pumping Power Service

Single or three phase service to motors on pumps and machinery used for
irrigation and soil drainage
frrigation Seasom June 1 to September 15

Schedule 10, continued
Monthly Bill, On-Season:
Customer Service Charge

Small - 15 HP or less $11.74
Large - over 15 HP $34.14
Power Rate $4.55 per kW
Energy Rate
First 25,000 kWh 71315 conts per kWh
Next 225,000 kWh 5.2750 cents per kWh
All Additional kWh 3.9095 cents per kWh
Minimum Bill The Customer Service Charge
Monthly Bill, Post-Season:
Customer Service Charge $18.08
Energy Rate 6.0315 cents per kWh

Minimum B8il The Customer Service Charge

Schedule 7/7A ~ Security Area Lighting

Initial Lumens Watts Rate Per Lamp
Mercury Vapor Lamps
7,000 175 $26.40
20,000 400 $47.09
Sodium Vapor Lamps
5,600 70 $16.77 Lamp and Support Pole
$13.34 Lamp Only
9,500 100 $19.20 Lamp and Support Pole
$15.77 Lamp Only
16,000 150 $25.29 Lamp and Support Pole
$22.52 Lamp Only
27,500 250 $36.37 Lamp and Support Pole
. $32.94 Lanp Only
50,000 - 400 $50.84 Lamp and Support Pole
$45.00 Lamp Only
Sodium Vapor Floed Lamps
16,000 150 $25.29 Lamp and Support Pole
$22.52 Lamp Only
27,500 250 $36.37 Lamp and Support Pole
$32.94 Lamp Only
50,000 400 $50.84 Lamp and Support Pole
$45.00 Lamp Only
Low Pressure Sodium Vapor Lamps (Energy Only)
8,000 55 $3.60 Per Lamp
13,500 90 $5.32 Per Lamp
22,500 135 $7.40 Per Lamp
33,000 180 $9.01 Per Lamp

J

All customers are subject to additional charges/credits as set forth in
Rocky Mowntain Power's retail tariffs approved by the Idaho Public Utilities
Commission including Adjustment Schedule 191.

Rates are in effect April 2009 and are subject to change
by commission order.

These rate tables do not include specific pricing information for Schedules
9, 11,12, 19, 24 or 35/35A since relatively few customers are billed this way.
However, the schedules are available by calling toll free at 1-866-870-341%
or on our Web site at rockymountainpower.net/rates.

\ © 2009 Rocky Mountaln Power 1D

Explanation of terms:
Customer Service Chorge: A fec charged that helps pay for the costs of providing service.
Kil hour (kWh): A of electrical energy equal to the amount of energy used by o
100-watt light bulb for ten huurs or one 1,000 watt hair dryer for one hour.
Power (kW): The average kil {kW) supplied during the 15-minwte period of maximum use
during the month as determined by a power meler.
Oelivery Voltoge: Secondary delivery voltage is service at less then 2,300 volts. Primary delivery
voltage is service at 2,300 to less than 46,000 volts where ¢ provides and malntains all

f arwd ather Y equiy Ti delivery voltage is service al 46,000
volts or greater through a single point of delivery,

Horsepawer (HP): The total connected horsepower served through one service connection, -

J




ISRLEITELIEAY

Attachment C



NOK 4O} HA0OM IAA

B0L0°STIPE LN D oy s
90652 =0 Od

Jamog urwnoly Hpoy
sssmappe Jujiegy

rnaspauzamodueiunowinaos 1o

Jayp uewoy
SHNPRYIS J)P3 i SyprTs pajiy s, ..:...._
uITIunegy A0y pur sagng asag jo sadosy

URSIUREOD My
a0 308t 1i2dns € YA .=_:,_=..= © fumend

PZOMHIZLER Q| "SR0 2LR o 'O

M SRUPPE WL HOQFTCROR-L © 23
g aas)
wan | ogepy 2

¢ 0 payjel no wusaad 1=y g1 Wy pasasa
0L adeisest gy Yarw pagaes jou anos gy

(19 410 wor pad oo < JAqunu s Tama

WO A1) §HPC-OLI99E-] I° Jaquing
gy @ pegun] sy

gy s € g ganda am pue

a0 parpdwny L yeiinsa (dusu
saindsyp pur sup

e pur g
00 2310wy uosad o geyy yev few nog
nou Aued payy

CP I AN IA0 S AwkIY Y ok
E 3 404 tsadazd sa uneow anoa

1 agreiad ST U S ARy S 18] 0§ ang
unoade anod Zujsors

TN $T AT pARRI D
A URY AU INO Y TIOA PUILIAE Ut
NS e of Jdwae 1agious ayeus s as
aep parsodisd agp saye siop sepuages 17
wyILm AnAIE 1y 10 0P A |

PN JUAAGTIAN G RD U
weruaresp poaied o ue a0 yap
st fed sapuay nng ungm
Funadueare suauded v o Supsnme unaand
S unp ua A (o Amon

AW UMM ¢ N0k pu
TSR U1 D L% JTOA PXMARDSIP 20 AR
23300 VoIIALUOING

4 A O UNIREE R PUT PR
aqeomdde a1 ‘np s uaied oA s ua aep
L ous J1s 3 300K, pouad S g Samp
3N MR MoK 1 PAUTHAL STUREATE MOfPy
=y e Sunrg uo poeey Yo
| AU NI 0] (g © AN [ A,
Sunrn
popunjas 2
UBSEAS I |0 PUD ) 1€ SUPWAT

Wpar e g1 pur pumaxse sy o panddde aq s
aoueape sigg Nunpq PRI § s

od TeApy g0 pasios

s Murape ponnbas « saswogsns el

T e Aud o1 sqgeun g
Sumuneian om u gsadap g1 amd @ pasee ae
'y ‘pusad JwaA-i 1 sppq yead agp o

AYiues amg atTsa e ur aq jitw sinlap pannhar
[Rrassnput pue iy

‘mq 1oy =...> A1) PP 3 14 IS PR

w_..:___ .E»..._ L] .: JUO BTY] O N Sa™y
Fue siq papndsipim e pied aaey 2awonny
JUAMA © 210 MK J] SATE UMD U paseq

SO uT) 1
panbu = ssswoisnd prasswwod gews

sodap Aandas © ayew
@1 payse aq \eus RO Sasamoy siuatannbag
ap oA 1) andap Aunsss o

Ierunopy Sy wainn

; awasas squirgdun

0 Surpury aup ‘susadap Apsnass ‘ssfiey ey
‘smasuided [1q 10302 sapma s “saruedao pur

.

BIIALTS J13333q 40 SI3LI0ISNI SSBUISNG

y3m sauaaed aps

ey gy o uesnnd £fime ageasua
A s g dpvy ue

cpan (a1 o suerd pUP SRS W
ano o) uippe ut e swegund £yg angg

usido sy o wogy

wed you sa0p samay 3% Sy wonttas
W ST QR ey el

AN NS 0w eyl unsud sdiy yonga
"HTYAQ ANt uo S SHImE qqe s
aeqand am Ayg i ut swdonsed mos uagay

westond gagpeg
sama g vy ¢ Auafy
YO EUAINAYY
g puc westtd snaed
waumng Axg angg ane
yshuagy iz
ay
pure “speod fen
s ungrayeidn anof gan o
0 e ML JO
wsurdogasap o AemOus «
“Adsonsy aqemauas podds «
Ay ned ‘g Jupags
ARIUA INOA UO At
wrepjop mag sl sogp

s ag) pUr (uausanAYS
gy nmenq anot oy
miaq Mgrsicisng Huug

wresfiaad AR aqqrasaun
O
ABaaud
ajqemauad
1w Atan DL pra

L1L1-692-009) wedord \se.n b}
ABiaus syqemausy

PO POt ATINORL
WL suonnjos ssaursng

SEEP-TIT-000~) WRoK fams Dong
Louspyye Mrouy

NS TN SO

NIvoopesIsmodurTImoARIes s &g
W) FUONNOS MATYY 20 VG O UY> FOL

twopdo wep wradeioy g mamd |
Mpmta T gedt sy b ssand
vornamnes me 10) || g ssasd

wondo
sizepes macnled pur Rt oy 19349

| veesd
s30na samad v inage P A nof

g Il WO S 1Y TRLP998-1 204 1O Swoud
suoizdo nuaw suonnos ssautsng

anCorer sy sanem €




“watempsuiamodupasunowdios

" 1 207 -suonsend Ceus nal

03 LIS 30y B0 15di) e Ty, W
pue mmom, vopewons K jo ditagy ¢

pusd ypfoaL mopnIOS srsuring MO
ATS 0) $]OC] DUY|UO INO BINY

0> QG snim pornrsr & 06T 1§ 41Cos Bases wou
ertchios 3y | 3Ty Y G- Qiowgyd e song] dmgrry
T byl Lnsmogele| 1 speddn wmpey) By
20U PRIy TINIEI N JBMO4 WIERINOY] ADOY

opredapaden (Same
-3 10 SEEP-TLT-000°0

st fpram Atha
Qi s1sn> oy pu
J0 =0 g mp e sueaload acayy

arous puc
tang dund speua “sopratidn umidmba

JRETEVELTY
Auea © sy taaneg Alasug vopedian

1aterd o o noa
At < e o) uriedun | ) qeirear
WA et S g o wavend

g o s
Suuanatius AU pe aatuann yis nok
s uresthud @ramsirgurg KBasug any

Ly

(U202 u133p2 an0 asrarn ey apestin
awdimba sapo pue YAl gy

Caanuann yers payenopes-aid 810 nok

‘utestiond sty @eamsuyuyg o ynay

e juadimbo

110 pur Sunyty Suroeo ue 2403 nok
ARy 61 ARICT AT | SRS PUP A0

I 19gj0 GRS I e +outeng

ongepy oy suresthoud Cusgya S angy

53502 afeuew no/ djay
saanumul pue sweadosd Lir .y oM ang

‘sseupngpeuasmodurrunewindos
B0 20 100..40 asaa g
PR ST e R [N

WUy Ay PUT aau
s srd puv Hurto wn o afuTme o an
1103 - ez seq suonang

PuT mats ues g, — wesfoad sudwided sujug

I woy oo ¢
353092 O LT NOK VO YN 1 SImod anad
Fonsguod YITHID PAIODIS JTTUCHTE LT
W01 LNOK TITED 2OW U] PRICISIS 3Q O
amod edad wes 0ol v freuncsdde
PUT 6250 M3 10 1198 0 wae ol
20N samod ¢ 10434 03 th ged nod uayas

pouticjuy stawiaysno Buydeay

21 0 [P D U8 ] ALK & Lsbn
B < uagard snap

10 A AN - sueted Anpitow nrusoIny

liapimioy o nof ioy suondo
M2 © 2T 33 [ dnok Led put 2AR394

@ A2 TUSIUSAUDS ISOW 31 SPIDIP LI MY,

ssauisng 4nok sjy ey

uondo 3uiq put Jususind e asooysy

T UCM GIF{-0LB-996 | 3T By
£O) If£2 WIEIY SUOANOS TERAING IO LIERI Oy

area; amnnies uniag
pwiren Afenads gy

sn paau
nok uaym
DY 24 IAA

TIPYSUOLS) DU ) Saduaco 2333 ,
Fasam B sgeemns g ongg son o
tuondo Bugpq pue wmusied wapsmios Q) &
i pue avane wwlasd Ouapn Ay o

WER WOBANOS FIUIING JO «
unuod

PRIJIWWIOD 91,9M
‘43mog ueIunopy AyIoy Iy




(ELELL BT TN

Attachment D



Consumer Information

We think our customers deserve exceilent service. But what do we mean by that? Giving you clear, straightforward answers
when you have questions, for one thing. This summary was written in cooperation with the ldaho Public Utilities Commission to
give you answers to some common questions about bills, credit, deposits and other parts of your electric service. if you'd like more
information on any of the topics we cover here, piease call Rocky Mountain Power toll free at 1-866-870-3419 or visit

A 1 1 i
rocky [ net/ireg

por favor llame al 1-888-225-2611. Su llamada serd gratuita,

Summary of ldaho utility consumer’s
rights and responsibilities

Rocky Mountain Power has prepared this summary of your
rights and responsibilities when you apply for an account
with, or are a current customer of a utility company in idaho.

Customer responsibilities

Use services safely and pay for them promptly.

Contact Rocky Mountain Power when you have a problem
with payment, service, safety, billing or customer service.

Notify Rocky Mountain Power about billing or other errors.

Contact Rocky Mountain Power when you anticipate a
payment problem to try to set up a payment plan.

Notify Rocky Mountain Power when you are moving to
another location.

Notify Rocky Mountain Power about stopping service in
your name or about stopping service altogether.

Allow safe, unobstructed access to your property for meter
reading, tree pruning and other essential Rocky Mountain
Power personnel and equipment.

Provide notice to Rocky Mountain Power if you are making
any significant change that may affect the electrical
character of your load affecting you or others.

Deposits

If you are a current customer with a good payment record or a
new customer who has good credit with your previous utility for
the same type of service, you will not need to make a security
deposit. If you don’t meet these requirements, however, you may
be asked to make a security deposit.

Smaii commercial customers - required deposits will be no
more than one-sixth of the estimated yearly billing at your service
address, based on current rates. if you are a current customer,
have paid all undisputed bills and have no more than one (1) late
payment during the past 12 consecutive months of service, your
deposit will be returned with interest. If you are terminating your
service, the deposit and accrued interest will be credited to your
final bill.

Large commercial and industrial customers - required
deposits will be an average two months of the peak bills in a
one-year period. Customers are allowed to pay the deposit in two
installments if unable to pay in full.

irrigation customers - required advance will consist of advance
payment of the full irrigation season’s estimated billing. This
advance will be applied to the account, and if a credit balance
remains at the end of the season, it will be refunded.

Billing

You will receive a bill for electric service each month, based on
billing determinants, such as kilowatt-hours registered on your
electric meter during the billing period. Your bill will show the
date on which your payment is due, the applicable rate schedule
and the amount of the bill.

Disconnection notices

Before we disconnect your service, in most instances, we will
send you a written notice mailed at least seven calendar days
before the disconnection date. However, only a 24-hour notice

lon. Si desea una copia en espaiiol de este resumen de los derechos y resp

bilidades del c idor.

will be given when you do not make a first payment according

to a payment arrangement, when you tender payment with a
dishonored check or make an electronic payment drawn on an
account with insufficient funds. If we do not shut off the service
within 21 calendar days after the proposed date, we wiil make
another attempt to contact you and remind you that your service
can be disconnected after 24 hours.

Closing your account

You need to let us know as soon as possible if you plan to move
or close your account. It’s a good idea to do this yourself and not
depend on someone else to do it for you. We can't close your
account or process your closing bill until you let us know your
move-out date.

Third party notices

You may ask that another person receive your bills and notices.

Complaints and disputes

We will promptly investigate every complaint or dispute we receive,
and we’ll report to you on the results. Contact us through our toli-
free phone number at i-866-870-3419. Rocky Mountain Power’s
number is also printed on your bill.

if you're not satisfied with the assistance you received from the
first person you talked to at Rocky Mountain Power, you have the
right to request that your problem be handled by that person’s
supervisor, and we’ll give you the supervisor’s name and how he
or she can be reached.

if you talk to the supervisor and still aren’t satisfied, you can call or
write the Idaho Public Utilities Commission. Their toll-free phone
number is 1-800-432-0369. The address is P.O. Box 83720, Boise,
1D 83720-0074.

Rocky Mountain Power will not knowingly disconnect your
service while you are honestly pursuing a complaint with a
supervisor or the commission.

Copies of these rules and Rocky Mountain Power’s filed tariffs,
including rate schedules and general rules and regulations, in
their original wording, are available to you by calling toli free
at 1-866-870-3419 or online at rockymountainpower.net/
regulation.

Maliing address:

Rocky Mountain Power
PO Box 25308

Sait Lake City, UT 84125

Customer Service Guarantees
When we say we're going to give you a certain level of
service, we mean it. And we're 50 serious about holding
ourselves accountable, we've committed to seven
Customer Service Guarantees that cover service issues
that our customers have told us are most important —
restoring and switching on power, keeping appointments,
responding to billing inquiries, resolving meter problems
and notifying of planned interruptions. If, for some
reason, we can't live up to a commitment, we'll pay you.
To find out more about our Customer Service Guarantees
please call us toll free at 1-866-870-3419, or visit
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Schedule 23/23A - General Service

Singile- or three-phase service

Monthly blll:

Customer service charge:

Energy rate:
May-October
November-April

Energy cost adjustment:

Primary voitage discount:

Minimum bili:

Seasonal service option:
Net minimum seasonal

payment

$13.72, secondary
$41.16, primary

7.6737¢ per kwh
6.6985¢ per kwh

0.100¢ per kwh, secondary
0.093¢ per kwh, primary

0.3706¢ per kwh
Customer service charge

(one year contract minimum)
$164.64, secondary

$493.92, primary

plus appropriate Energy
charges

Schedule 6/6A - General Service -

Large Power

Singie- or three-phase service

Monthiy biif:

Customer service charge:

Power rate:
May-October
November-Apnil

Energy rate:

Energy cost adjustment:

Primary voltage discount:

Minimum blii:

o3

S ! service op
Net minimum seasonal
payment

$30.97, secondary
$92.91, primary

$11.34 per kw
$9.33 per kw

3.1380¢ per kwh

0.100¢ per kwh, secondary
0.093¢ per kwh, primary

$0.53 per kw
Customer service charge

(one year contract minimum)
$371.75, secondary
$1,115.25, primary

plus appropriate Power and
Energy charges

Explanation of terms:

Customer service charge: A fee charged that helps
pay for the costs of providing service.

Kilowatt-hour (kwh): A measure of electrical
energy equal to the amount of energy used by a 100-
watt light bulb for ten hours or one 1,000-watt hair

dryer for one hour.

Power (kw): The average kilowatts (kw) supplied
during the 15-minute period of maximum use during
the month as determined by a power meter

Dellvery voitage: Secondary delivery voltage is service
at less than 2,300 volts. Primary delivery voltage is
service at 2,300 to less than 46,000 volts where customer
provides and maintains all transformers and other
necessary equipment. Transmission delivery voltage is
service at 46,000 volts or greater through a single point

of delivery

Horsepower (HP): The total connected horsepower
served through one service connection.

11010 NR

Price Information

Schedule 10 - Irrigation and Soil
Drainage Pumping Power Service

Single- or three-phase service to motors on pumps and
machinery used for Irrig; and soll drainag

Irrigation season: June 1 - September 15

Monthiy biii, on-season:
Customer service charge:

Small - 15 HP or less $11.74

Large - Over 15 HP $34.14

Power rate: $4.55 per kw
Energy rate:

First 25,000 kwh 7.1315¢ per kwh
Next 225,000 kwh 5.2750¢ per kwh
All additional kwh 3.9095¢ per kwh
Energy cost adjustment: 0.100¢ per kwh

Minimum bii: Customer service charge

Monthly biil, post-season:

Customer service charge: $18.08
Energy rate: 6.0315¢ per kwh
Energy cost adjustment:  0.100¢ per kwh

Minimum bili: Customer service charge

Schedule 7/7A - Security Area Lighting

Initial
fumens Watts Rate per lamp
Mercury vapor 7,000 175 $26.47
famps 20,000 400 $47.24
Sodium vapor 5,600 70 $16.80 w/support pole
famps $13.37 lamp only
9,500 100 $19.24 wisupport pole
$15.81 lamp only
16,000 150 $25.35 wisupport pole
$22.58 lamp only
27,500 250 $36.47 wisupport pole
$33.04 lamp only
50,000 400 $50.99 wisupport pole
$45.15 lamp only
Sodium vapor 16,000 150 $25.35 wisupport pole
fiood lamps $22.58 lamp only
27,500 250 $36.47 wisupport pole
$33.04 lamp only
50,000 400 $50.99 wisupport pole

$45.15 lamp only

Low pressure sodium 8,000 55 $3.63 per lamp

vapor lamps 13,500 90 $5.36 per lamp
(energy only) 22,500 135 $7.46 per lamp
33,000 180 $9.08 perlamp

Working to keep prices down: Delivering safe, reliable, low-
cost power is a responsibility we take seriously. We continuously
work to keep prices down by lowering our operating costs and
improving how we do business, See how your rates compare at
net/r

ru(.k, P
All customers are subject to additional charges/credits as set forth in

Rocky Mountain Power’s retail tariffs spproved by the Idaho Public Utilities Commission
inchuding Adjustment Schedule 191. Energy Cost Adjustment rates shown are from
Adjustment Schedule 94, Energy Cost Adjustment.

Rates are in effect Docember 2010 and are subject to change by commission order.

These rate tables do not include spexific pricing information for Schedules 9, 11,12,
17,19, 24 or 35/35A since relatively few customers are billed this way. However, the
schedules are available by calling toll {ree at 1-866-870-3419 or on our website at
rockymountainpower.net/rates.
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