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VIA OVERNIGHT MAIL

May 29 , 2003

Idaho Public Utilities Commission
472 West Washington Street
Boise ill 83720

Attention: Jean Jewell

Commission Secretary

RE: Docket No. PAC- 99-1 ScottishPower/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp s annual report for the period April 2002 through March 2003

detailing the Company s performance in meeting the Customer Guarantees which were agreed to as a
result of the merger between ScottishPower and PacifiCorp. Year-to-date information is provided as
well.

If you have any questions or require further information, please call me at (503) 813-7408.

Sincerely,

R~ ~

/)!j--

Carole Rockney, Director
Customer and Regulatory Liaison

Beverly Barker - Idaho Public Utilities Commission
Matthew Wright - Executive Vice President, Power Delivery

Enclosures
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