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July 15, 2008

Idaho Public Utilities Commission
P.0. Box 83720
Boise, ID 83720-0074

Public Workshop/Case Nos. AVU-E-08-~01 & AVU-G-08-01

RE: Rate Increases to Natural Gas Customers

I received the notices regarding the workshops to be held July 23, 2008 in
Moscow, Idaho and on July 24, 2008 in Coeur d'Alene, Idaho to discuss the
proposed rate increases for electricty and gas customers. I appreciate the
opportunity to attend and to ask questions or present concerns but will be
unable to appear due to difficulty driving that far without significant
back pain and the cost of the trip is not in my budget. However, I would
be most grateful if this communications could be presented by proxy by one
of the spokespersons for the private consumers, who are being asked to pay
the highest precentage rate of all, by 50%, or more, except the
interruptible service.

As stated in an earlier communications, this is a gross miscarriage of
authority, and an injustice that is being thrust upon those who can least
afford it. I feel that the precentage should be adjusted downward to no
more than the increases proposed for the larger companies and heaviest of
utility users! I call attention to the enclosed items, the brochure sent
to residential customers and the article from the Spokesman Review listing
the salary increases for Avista's executives in 2007. What are the 2008

salary and compensation package increases? Is this the reason for our rate
increases?

Small town residential customers must be heard with an appropriate
adjustment made so that they can afford to heat their homes. I look
forward to a favorable result after these meetings.

Sincerely,

Ruth Nelson



"lMPORTANT NOTICE FOR ]])AHO
" NATURAL GAS CUSTOMERS
- April 2008 |

On Apnl 3, 2008 Av1sta filed an apphcatlon w1th.
. Commission - |
e (Cornrn1ss1on) requestmg ‘a net increase above -

current Idaho natural gas rates totaling $4.7 million =

“'the” "~ Idaho ~ Public - Utilities -

_or 5.8% overall. . The proposed.. rate_change .is._ -
mcreasedk

- related to mcreased operatmg costs,
capital investment necessary to provide natural gas

,:_'serwce to customers, and expansron of Av1sta s
underground natural - gas storage fac1hty This:
el

_proposed rate change does not reflect changes in
.the cost of natural gas purchased by Avista to serve
‘customers Changes in the cost of natural gas are

.. reflecte m ~an annual purchased gas cost
: adjustment e B L e G :

, The proposed mcreases above current rates by
service schedule are as fOIIOWS' . S

ﬁ((;e;eral Service = Firm - Schedule 101 =~
: residential & Small commercial) S

Large General Service - F im—

Schedules 111 & 112-— 33%

: *«Hzgh Annual Load F actor Large

o General Servzce -Firm - Schedules 121 &122* 27% B

TU ttble Servrce Schedules 13I &132 T

Trans ortation Se_rwce or Customer-

*  Propose to discontinue Scheeiules 121 & 122, those :
customers will be moved to Schedule 111 orl 1 2 e
¥% Excludes gas costs Ly

The difference in the proposed increase peréeﬁtage's 5

for different customer rate classes is based ona
comparison of the cost of providing service to those

& ~customers‘and’ the present rates” billed for serv1ce
: (more on reverse)'« ;

_49%

. , Wk T
.Owned Gas~ Schedule 146%* - .- »A)ML ~ 0.9% )

- 1. Find the number of therms

in this pamphlet. Yo
—

R

A

~IVISTA

How to Calculaté Natural Gas
Bills for Idaho Customers

J—

identifies the rate schedule
each meter is billed under.
3..Compute the charges for
your use, following the
steps outlined for your rate
schedule. For your conve-
nience, the energy charges
already include the effect of

Ahout Your Avista Utilities

Gas Rates and Bill

Avista Utilities provides rate
schedule information and an
explanation of billing proce-
dures to help our customers
understand how their bills are

—

calculated.
If you wish to calculate your Schedule 150 (Purchase Gas
monthy bil Cost Adjustment), Schedule

155 (Gas Rate Adjustment),
and Schedule 191 {Energy
Efficiency Rider Adjust-
ment). The rates for these
schedules are stated at the
end of each rate schedule
where applicable.

4. After calculating the charge
for your natural gas use,
figure and add any city taxes
which you pay on gas. They

‘ also are |dent|f|ed on your

you used this month. Your
bill shows them under
metering information.

o-Subtract your previous meter
reading from your present
metér reading.

* Multiply the difference by
the multifactor shown for
your meter.

* This is your use for the
period. Compute the charges__
for it by using the rate
schedule shown for your
meter on your bill.

2. Find your rate schedule

towns to which Avista Utilities
'grovides natural gas are:

City of Kootenai

City of Wallace

PLEASE NOTE If the days of service shdwn on your bill are for less than 27 or more than 35
days, your bill may have been prorated.
In this case, the following calculations cannot be used to calculate your monthly bill exactly. _

If you notice a dramatic change in your billing, up or down, please contact our customer i
service department immediately. Errorsin billing may result i ad)| SillNgG or

refund) of your account up to three years. -
£

RATES EFFECTIVE NOVEMBER 1, 2007,
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Jean Jewell

From: cynthiann0@mac.com

Sent: Thursday, July 24, 2008 8:15 AM

To: Tonya Clark; Jean Jewell; Beverly Barker; Gene Fadness; Ed Howell
Subject: PUC Comment Form

A Comment from Cynthia Nichols follows:

Case Number: AVt-g-0&-9/

Name: Cynthia Nichols

Address: 2248 East Sixth

City: Moscow

State: ID

Zip: 83843

Daytime Telephone: 208-596-1385
Contact E-Mail: cynthianne@mac.com

Name of Utility Company: Avista
Add to Mailing List:

Please describe your comment briefly:

I could not make the PUC meeting yesterday evening in Moscow, but I do have some comments.
1. I don't understand WHY the PUC members presented the case FOR Avista to the public (as
reported would be done in the Moscow Pullman Daily News). Isn't the PUC supposed to be on MY
side--having Avista present their case and the PUC asking probing questions in addition to MY
questions? Avista is supposed to be the defendent and we the prosecutors, making sure they
really need the raise in rates. Are they really using their income from rates properly and
wisely? Did they purchase a new company jet, for example? Are they paying their executives
too much money? Can they cut some fat? Can they charge new developments more for new services
to homes? Can they get rid of some PR people that aren't necessary to services? Do those
people just go to luncheons and meetings and add to the payroll? If it's true in Moscow, is
it true in all Avista cities? Are employees misusing Avista trucks and equipment for their
own personal use? I see it happening in Moscow.

Why doesn’t management stop that (that IS BAD PR). They ask me for higher rates, but their
employees abuse their access to Avista equipment which costs money.

I oppose the rate increase. These are hard times for many of us. Maybe Avista needs to
tighten its belt as I have to to get by.

And, once again, I don't believe that the PUC should be presenting Avista's case to the
public. It looks like you're in bed with the company!!

Sincerely, cynthia nichols

The form submited on http://www.puc.idaho.gov/forms/ipucl/ipuc.html
IP address is 12.150.78.85




