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Jean Jewell

From: Front

Sent: Thursday, July 30, 2009 2:42 PM

To: Gene Fadness; Jean Jewell ;

Subject: FW: Consumer Complaint/Inquiry Form Avista Rate Increase.

----- Original Message-----

From: mlivengoods@aol.com [mailto:mlivengoods@aol.com]
Sent: Thursday, July 30, 2009 8:40 AM

To: Front; Beverly Barker; Ed Howell

Subject: Consumer Complaint/Inquiry Form

A Complaint/Inquiry from Michael Livengood follows:

Name: Michael Livengood
Contact E-Mail: mlivengoods@aol.com
Daytime Telephone: 208-746-5218
Home Address: 2008 Powers Drive
City: Lewiston
State: 1Idaho
Zipcode: 83501
If this concerns a Business, Business Name:
Business Address:
Business Phone:
Name of Utility Company: Avista
Have you contacted the utility regarding your concern?: yes

- Please describe your question or complaint briefly:

I just received my latest bill from Avista. I see that they have enclosed another increase in
their rates. I find this to be outrageous as they just had an increase approved by you.

Do you people not 'GET IT'??? Greedy corporate 'bigshots' are after our last dollar. Will
this type of robbery never end!!

I would sincerely hope that you will 'NOT' even consider this proposal, especially when our
fellow Idahoans are ahving enough financial difficulties as is. Our city and now our county
officials are going to stab us for another big 'gouge’ on our property taxes next year!
People need to say 'NO' to this kind of legalized robbery!!!!

Do You 'GET IT'!!tIl]

The form submitted on http://www.puc.idaho.gov/forms/cons/cons.html
IP address is 24.117.82.118
cons




