« Commission and the Company. The Commission has up
to seven months to review the Company's rate increase
request. The Commission will begin a comprehensive review
of Avista’s application and will seek public input on the
Company’s request. :

If you would like to submit comments on this apggetfé“
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? ; Avista offers a number of programs and services to help
! ~ customers manage their energy use and costs. Visit us at

www.avistautilities.com for information on these programs
which include Comfort Level Billing, bill payment options,
automated payment service, assistance programs,
conservation tips and energy efficiency rebate and
incentives, among others.
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