
November 14, 2012 

Idaho Public Utilities Commission 
P. 0. Box 83720 
Boise, Idaho 
83720-0074 

RE CE FVf 

?i?O’! 19 AM 8:5 
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AVU-/OS/14Vt(C/2-07 

To whom it may concern, 

Here we go again, asking for another raise in the rate for Avista Utility Company. Why 
cannot they do improvements and pay for them out of their profits, or, at least ask for 
increases that are in line with the cost of inflation??’! 99% of the rest of us have to live 
within those means. 

Over the years we have done many things to try and keep our power bills low and 
conserve energy. From florescent bulbs, to good insulation, insulated steel doors, double 
pane windows, high efficient appliances, no air conditioning, thermostat set to 64 degrees 
(F) maximum daytime and 60 degrees at night, high efficiency solar thermal hot water 
system, Quadra Fire wood stove, etc., and still each year the bill goes up. Is there no end 
to their insatiable rate increases??? It is not like there is a competitor that we can switch 
to. Please, as citizens of Idaho we ask you to do what ever you can to keep these annual 
rate increases as low as possible. How about one year of none. That would be a first I 
would think, and you would be our hero’s. 

Sincerely, 

Tom and Diane Johnson 
11315 North Eastshore Drive 
Hayden, Idaho 
83835 
tjohnsonl 4(mindspring.com  



Jean Jewell 

From: 	 dale545@hotmail.com  
Sent: 	 Saturday, November 17, 2012 4:51 AM 
To: 	 Jean Jewell; Beverly Barker; Gene Fadness 
Subject: 	 PUC Comment Form 

A Comment from dale v. robinson follows: 

Case Number:  
Name: dale v. robinson 
Address: pob 545/406 s.6th 
City: pinehurst 
State: Idaho 
Zip: 83850 
Daytime Telephone: 2086601788 
Contact E-Mail: dale545(@hotmail.com  
Name of Utility Company: avista 
Acknowledge: acknowledge 

Please describe your comment briefly: 
Sirs: 

please! deny avista new rate increase of 10=11-12 they continue to use the same old 
reason of repairing ’old’ intrastucture. This is insane.The corprate officers continue to 
recieve huge bonuses along with thier salary.We the people should not continue to have to be 
the ones who bare this ... Please deny! !Thankyou for your time in this matter. enough is enough 

Dale and Eileen Robinson 

The form submitted on http://www.puc.idaho.gov/forms/
�
ipucl/

���
ipuc.html 

IP address is 50.52.28.106 
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