














To date, the Company has paid invoices through September 2018, of which $519,135 has
been deferred for customer transactions through the fee-free payment program.

Please direct any questions regarding this report to Joel Anderson at 509-495-2811
(joel.anderson@avistacorp.com) or myself at 509-495-4975 (linda.gervais@avistacorp.com)

Sincerely,
Linda Genvaio

Sr. Manager Regulatory Policy
Avista Utilities
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Definitions

Automated Clearing House (ACH) — an electronic network for financial transactions in the United States.
Payments made by checking or savings accounts.

Automatic Payment Service (APS) — payment option by which a customer can sign up to have payments
automatically deducted from their checking account, savings account, debit card, or credit card on their

bill due date each month.

Bank Bill Payments — payments initiated through a customer’s bank account and transferred to the
Company via ACH.

Card Payments — debit and credit card payments.

Customer Service Representative (CSR) — Avista employee who works in its Customer Service
Department and answers customer phone calls.

CSR Payments — payments taken by Avista’s Customer Service Representatives over the phone.
Fiserv — Avista’s payment processing vendor as of February 19, 2017.

Integrated Voice Recognition System (IVR) — Avista’s automated phone system a customer first reaches
when calling the Company at 1-800-227-9187.

IVR Payments — payments received through the Company’s IVR system.

Kubra — Avista’s payment processing vendor prior to February 19, 2017.

Mailed & Lobby Payments — payments mailed to the Company or taken in one of the Company’s lobbies
located in Spokane, Washington, Coeur d’Alene, Idaho, or Lewiston, Idaho. These also include payments
placed in drop boxes at the Company’s office centers.

Pay Station Payments — payments made at authorized Company pay stations.

Web Based Payments — payments made on the Company’s website.
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