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Jean Jewell

From:
Sent:
To:
Cc:
Subject:

Beverly Barker
Monday, May 12 , 2003 11 :35 AM
Kacep23~aol. com
Jean Jewell
RE: Comments about INT- 03-

Mr. Pierce - Thank you for your comments regarding Intermountain Gas ' recently filed
request for a rate increase. I have forwarded your message to the Commission Secretary
for circulation to the commissioners and inclusion in the formal case file.
Beverly Barker
Idaho PUC
208. 334. 0302 phone
208. 334. 4045 fax

-----Original Message-----
From: Kacep2 ~aol. com (mail to: Kacep2 3 ~aol. com)
Sent: Friday, May 09 2003 12: 16 PM
To: Beverly Barker
Subject: Comments about news item, Gas Prices

I do not know the correct procedure to voice my concerns to the commission
about the submission to the IPUC form Intermountain rate increases. For that
matter recent trends by all utili ty companies increasing rates percentages
far exceeding average ci tizens abili ty to earn/pay, especially fixed income
retires , these astronomical increases. The ten years I have been retired: Our
gas costs have risen over 400 , electrify 395 , Phone 500 , Garbage 500 , and
Water over 8 OO . The number of people in our household has decreased, pour
consumption has also decreased. Understanding growth etc. . Has effected
consumption , Utili ty companies have gotten larger but maybe they have not
been effecti ve run/managed and have not been held accountable enough to us
consumers I would like to get these concerns to the commissioners. I would
HOPE that proper moni toring and regulation would become more effecti ve in
protecting us the consumer they benefi from. I apologize if you are not the
correct person to contact. I saw the " Consumer Assistance Section , and made
the I might get this in the right hands. I ll admi I am nai ve about the your
whole process , but I see a necessi ty to get educated in an effort to see if
we are being protected properly and to the fullest extent. Concerned
Ci tizen Kenny Pierce
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From:

Sent:

TFurnissbt~aol. com

Friday, May 09 , 2003 12:41 PM

Jean JewellTo:

Subject: Att: Commission Subject: Intermountain Gas Compo increase

To Whom it may concern:
Intermountain Gas Company s increase concerns me for the following reasons:

st This last fall I called the ntermountain Gas to discuss my bill for the coming up winter months. For several
years I delay payment until end of February or March , which at that time I pay the total due for the winter. I have
never been disconnect or have a problem such as that nature. I talk with a person in billing. She told me that 
could not do that this year and that I would be disconnect. I told her that I have done it in the past.
She stated

, "

This year you will be disconnect , I cannot help you. I was a little shocked. She went on to say, "
you have little kids , I can hear them in the back ground.
Yes , I do
Well in that case , I better transfer you. She transfer me to a different department that asked if I had children and

other information. That done I asked her if I could make my usually payment in the spring. " , but here in a
number to call " she told me. I called the number , and to my amazement it was not the gas company, but the
Low- income Home Energy Assistance. I told them sorry I must have got the wrong number from the Gas
Company. The LI HEAP secretary, "no no you have reached the correct department."

???? 

I was a little puzzled.
You can t pay your bill " she questioned. " I will have to call you back thank you I replied.

Ali i was trying to do was get a payment agreement will the Gas Company.
I call the Gas Company back and they asked for my customer number , I then started to tell her about the
situation. She interrupted me and said

, "

I see that you have the information about LIHEAP until we hear from
them there is nothing I can do.
What? I asked I am just what a payment arrangement.
You should have thoug ht of that before , I understand that Idaho customers are low-income and that we have to
be forceful but

,........

At this point I interrupt her "What??"
I don t no why the state cut your low- income program but you better hurry and get the lotted money or be

disconnected. "
Lotted money I questioned?
She sound tired and bored

, "

Since your state is poor , and your county. Its money for you to meet your ablation.
Have you ever thought of using less therms...
I was embarrassed and I felt wronged. However I did nothing. What could I do? Go through the circle again?
2nd If we are such a poor state as Intermountain Gas Company told me , and plans on the state of Idaho to help
its poor tax payers. Why is it asking for an increase , that they know the poor people cannot pay? Unless it plans
for the state to pay the difference?
3rd My bill has continued to go up, after increase and increase in rates. I have lowered my therms. In fact 
lowered my therm this billing-cycle by 1 whole therm and it was colder this year! I wish the bill was lower for my
efforts.
Furniss

5/12/2003


