
Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 2:07 PM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
1 : 0 6 : 5 1 

Case: INT-G- 03-
Name: Dave Lockhart
Street Address: 2488 W. Wave Ct
Ci ty: Meridian
State: ID
ZIP: 83642
Home Telephone: 208-288- 1777
E-Mail:
Company: Intermountain Gas
Comment description: The rate increase seems qui te steep gi ven the current economic
condi tions. Could it be more graduated? Many people are having to gi ve up income anyways
from pay- cuts and lack of raises. Could Intermountain Gas absorb some of the loss also
like everyone else?

Transaction ID: 5291306.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 1 9 9 . 9 9 . 1 0 1 . 2 9
Us e r Ho s tname: 199. 99 . 101 . 2 9



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 1 :39 
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
12 : 3 8 : 4 2 

Case:
Name: Carolyn Haney
Street Address: 4915 Spaulding Street
Ci ty: Boise
State: Idaho
ZIP: 83705
Home Telephone: 208- 343- 1980
E-Mail: idahowoman35~aol. com
Company: Intermountain Gas
mailing list _yes _no: no
Comment description: I understand that Intermountain Gas needs to recoup their costs in
providing natural gas to its customers. I would simply request that it not be the full
amount they are requesting. So many people are working 2 and 3 jobs to make ends meet.
Both my husband and I work 2 jobs each and we still find that we are li ving from paycheck
to paycheck. The customer always seems to lose out in the end because and adj ustment 
the power company always means an increase by the gas company and vise versa. I just ask
of you that you do not grant the entire amount.

Transaction ID: 5291238.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 1 9 8 . 8 1 . 2 6 . 2 0 0
Us e r Ho s tname: 198. 81 . 2 6 . 200



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 1 :22 
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
12 : 2 1 : 3 7 

Case: INT-G- 03-
Name: Gary Crane
Street Address: 1518 S. Willow Lake Pl.
Ci ty: Eagle
State: ID
ZIP: 83616
Home Telephone: 208- 939- 7800
E-Mail: gcrane~atlaspallet. com
Company: Intermountain Gas
mailing list _yes _no: no
Comment description: The proposed gas rate hike for Intermountain Gas is an outrage! These
are difficult financial times for everyone. The state is cutting costs , employers are
laying off employees , and no business is in a position to pass on huge cost increases 
their customers. To do so would resul t in losing those customers to competi tors out ofstate. This means employers will be forced to further reduce costs , and payroll is one of
those costs. This will result in more Idaho employees being laid off to compensate for
drastically increased utility expenses. To survive , all businesses must carefully control
their expenses. Wouldn t this be a nice world if every business was guaranteed a profit
over and above their expenses? We I d all like to have guaranteed profi ts like
Intermountain Gas Co. but only public utili ties are given such a ridiculous benefi t. It I
time for I. C. to join the real world and start reducing their expenses & costs like
every other business -- and not rely on obscene price increase like the one they I ve

proposed. Please deny Intermountain Gas Co. I s request for this rate increase.

Transaction ID: 5291221.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 2 1 6 . 1 61 . 13 7 . 2 2 
Us e r Ho s tname: 216. 161 . 137 . 224



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 12:57 PM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
11:57: 12 AM

Case: int-
Name: larry j enkins
Street Address: 12533 w castlewood dr
Ci ty: boise
State: idaho
ZIP: 83709
Home Telephone: 208- 375- 8739
E-Mail: gngj enkins ~aol . com
Company:
mailing list _yes _no: yes
Comment description: The natural gas production has increased and the price is the lowest
it has ever been in the state of Wyoming. I don t know how Intermountain Gas can ask
people to pay 34percent more. They should have to tighten thier bel ts like the rest of us.
Thanks

Transaction ID: 5291157.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 1 9 8 . 8 1 . 2 6 . 2 0 0
Us e r Ho s tname: 198. 81 . 2 6 . 200



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 12:35 PM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
11:34:40 AM

Case: INT-G- 03-
Name: Marilyn L. Denison
Street Address: 2799 North Fayette Place
Ci ty: Boise
State: Idaho
ZIP: 83713
Home Telephone: 208- 376- 1614
E-Mail: mlb439~rmci. net
Company: Intermountain Gas Co.
mailing list _yes _no: no
Comment description: I can see if Intermountain Gas Company needed to ralse their rates

10 percent. However , the 33 to 43 percent is way out of line. There are people living on
a limi ted income and this increase is way out of line. They need to stop paying their top
employees such big wages. Most of these people are not worth half of what they are paid.
The increases go into salary for big wigs and not services.

Transaction ID: 5291134.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 2 1 6 . 2 2 2 . 1 0 9 . 13 6
Us e r Ho s tname: 216. 222 . 109 . 136



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 12:17 PM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
11: 16:44 AM

Case: INT-G- 03-
Name: TRACIE CARNEY
Street Address: 12072 W LONGFELLOW DR
City: BOISE
State: ID
ZIP: 83709
Home Telephone:
E-Mail: TCARNEY~QSWT. COM

Company: INTERMOUNTAIN GAS
mailing list _yes _no: yes
Comment description: After receive my tax bill yesterday, which went up $250. I really
cant see how we can afford an increase in our gas bill. a 33 - 43 percent increase sound
qui te exessi ve. Many families will have to do wi thout heat this winter if the rates
increase that much. Wi th the economy in our state in bad shape an excessi ve rate increase
would only make things worse. I certainly hope this increase is denied.

Transaction ID: 5291116.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 2 0 8 . 1 8 7 . 3 5 . 2 2 7
Us e r Ho s tname: 208. 187 . 35 . 227



Jean Jewell

From:
Sent:
To:
Subject:

Front
Thursday, May 29 2003 11 :15 AM
Jean Jewell; Marilyn Parker
FW: Complaint acknowledgement

-----Original Message-----
From: Ed Howell
Sent: Thursday, May 29 , 2003 12: 03 
To: Front; Beverly Barker; Ed Howell;
Subj ect: Complaint acknowledgement

Tonya Clark

WWW Form Submission:

Thursday, May 29 , 2003
11: 02:46 AM

Name: Sherri Ledbetter
Street Address: 6070 N Bennington Way
Ci ty: Boise
State: ID
ZIP: 83713
Home Telephone: 208- 939- 9909
Work Telephone: 208- 323- 7655
E-Mail: sherri~csgboise. com
Home Business: Home
Business Name:
Business Street Address:
Business Phone:
Complaint Company: Intermountain Gas
Contacted utility: No
Complaint description: I am against the proposal for a rate increase on my gas bill.
The economy is in a deep enough hole , wi thout adding the addi tional burden of increased
utili ties to families. My family is continually trying to do what we can to survi ve the
state of the economy right now, and this additional expense would put a hardship on our
already, tight budget. Thank you for understanding my concern. Sherri Ledbetter
Transaction ID: 5291102.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ cons
Use r Add res s: 2 0 4 . 2 2 9 . 12 6 . 8 
Use r Ho s tname: 204. 229 . 12 6 . 87



Jean Jewell

From:
Sent:
To:
Subject:

Front
Thursday, May 29 2003 11 :14 AM
Jean Jewell; Marilyn Parker
FW: Complaint acknowledgement

-----Original Message-----
From: Ed Howell
Sent: Thursday, May 29 , 2003 11:48 AM
To: Front; Beverly Barker; Ed Howell;
Subj ect: Complaint acknowledgement

Tonya Clark

WWW Form Submission:

Thursday, May 29 , 2003
10:48:24 AM

Name: Carolyn Martinez
Street Addres s: 8870 Cornwall Dri ve
Ci ty: Boise
State: Idaho
ZIP: 83704
Home Telephone: (208) 322- 7835
Work Telephone: (208) 322- 5536
E-Mail: clmlegal ~msn. com
Home Business: Home
Business Name:
Business Street Address:
Business Phone:
Complaint Company: Intermountain Gas Company
Contacted utility: No
Complaint description: An increase of is absolutely absurd. What do you expect us to

, go back to the stone age era wearing fur coats in our homes in order to stay warm
since we won t be able to afford this proposed increase. This proposed increase 
outlandish and puts a greater financial burden on the people.

Transaction ID: 5291048.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ cons
Use r Add res s: 6 5 . 1 0 2 . 7 4 . 2 1 7
Us e r Ho s tname: 65. 102 . 7 4 . 21 7



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 11 :31 AM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
10:31:25 AM

Case: INT-G- 03-
Name: Gil Hough
Street Address: 661 E. Linkershim Dr
Ci ty: Meridian
State: Id
ZIP: 83642
Home Telephone: 288- 0777
E-Mail: ghough~qswt. com
Company: Intermountain Gas
mailing list _yes _no: no
Comment description: I read the article in today I s paper of the poor turn out. I think
that the average utili ty user cares about the increase but does make the time or effort 
protest by attending the meetings. I do have the time to wri te an email response. I 
feel that the rate increase is too much but I do not have sufficient information to know
why Intermountain Gas is requesting such a large increase. Is the rate increase for a
legi timate reason. I think that we as the customer of the utili ty have to depend upon the
board members of the PUC to determine for the general public what is a reasonable rate of
return for the company. Should a rate of return be to 20 What costs have gone up
so much that would require a 33 to increase. We in the business world do not have
the abili ty or luxury to raise our rates that much and still be competi ti ve. However , We
are not pri vy to the fincial figures of the company. In the back of my mind, the size of
this increase is too much. I hope that they are not playing wi th the numbers similiar 
an Enron and di verting the profi ts to partnerships controlled by the owners of the gas
company such as what happened to Enron.

To sum up my comments , we have to rely on the PUC to determine whether this increase 
jus ti fied.

Thanks to the newspaper - Idaho Statesman - for publishing your web si te.

Transaction ID: 5291031.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 2 0 8 . 1 8 7 . 3 5 . 2 2 7
Us e r Ho s tname: 208. 187 . 35 . 227
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From: secretary

Sent: Thursday, May 29 , 2003 10:28 AM

To: Barb Barrows; Ed Howell; Janet Bahora; Jean Jewell

Subject: FW: NO TO THE PROPOSED INTERMOUNTAIN-GAS RATE HIKE

----------

From: Gary Andrew(SMTP:GARY~INTERMOUNTAIN-ORIENT. COM)
Sent: Thursday, May 29 , 2003 10:33:35 AM
To: se creta ry
Subject: NO TO THE PROPOSED INTERMOUNTAIN-GAS RATE HIKE
Auto forwarded by a Rule

I have heard that Int. Gas has requested approval for a 0/040 gas rate hike. I own a laundry mat that relies soley
on Natural Gas and water. My thin margins will not allow me to afford such a rate increase. I have always paid
my bills on time , but such a rate hike will force me into late payments and ultimately bankruptcy. I know I am not
alone with other business owners.. Please do not approve... 0/040 is not realistic!!!!!!!!!!

Gary Andrew, Intermountain-Orient, Inc.
Division Sales Manager
(800) 532-4446
gary ~interm ountain -on ent. com

5/29/2003



Jean Jewell

From:
Sent:
To:
Subject:

secretary
Thursday, May 29 2003 10:13 AM
Barb Barrows; Ed Howell; Janet Bahora; Jean Jewell
FW: NO TO INTERMOUNTAIN GAS HIKE

Importance: High

)--- - - - - - - - )-- 

From: Deborah chrecongos t (SMTP : CWLLC~MINDS PRING. COM))--Sent: Thursday, May 29 , 2003 10:25: 10 AM
)--To: secretary
)--Subj ect: NO TO INTERMOUNTAIN GAS HIKE

)-- 

Importance: High
)--Auto forwarded by a Rule

)--

I am appauled by Intermountain Gas proposed increase in rates.
There has been no information , that I find supporting, to meri t this
OUTRAGEOUS fleecing of consumers. There are so many people who are on
fixed incomes , unemployed , etc. that this increase would be
devastating. I personally find it difficul t for any company, private or
public , who could honestly justify such an OUTRAGEOUS request. If the
PUC allows this fleecing, there better be a damn good reason , to my
knowledge there is no shortage-- could it be we had a mild winter , and
Intermountain Gas didn t get the high revenues and this is how they
intend on lining their pockets? Greed is a terrible thing! 
Sincerely, Deborah Schrecongost , 9898 W. Westview Drive , Boise , ID
83704 , 208- 377- 5760.



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 11 :08 AM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
10: 08: 01 AM

Case: (INT-G- 03-
Name: Tami Pugsley
Street Address: 15393 Cupid Dr
Ci ty: Caldwell
State: Id
ZIP: 83607
Home Telephone: 459- 1237
E-Mail: tpugsley1~mindspring. com
Company: Intermountain Gas
mailing list _yes _no: yes
Comment description: My comment 
concerns me as a consumer.

that the significant prlce lncrease proposed of course

My question is to find out more about how this lncrease is being justified.
Transaction ID: 5291008.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 13 7 . 2 0 1 . 2 4 2 . 13 0
Us e r Ho s tname: 137. 201 . 242 . 130



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 10:09 AM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
09:29 AM

Case: INT-G- 03-
Name: Rev. Robert Zaklan
Street Address: 118 South Main Street
Ci ty: Payette
State: Idaho
ZIP: 83661
Home Telephone:
E-Mail: bbcpayette~j uno. com
Company: Intermountain Natural gas
mailing list _yes _no: yes
Comment description: Dear Idaho PUC

As a pastor who has li ved and ministered in the Payette area for 12 years I am wri ting to
express my deep concern over the requested increase by Intermountain Natural Gas.

38 increase for residential customers will create financial hardship for many of the
families in our area. I am especially concerned about the elderly on fixed incomes
single parents and those in the lower income bracket. As well , a 43 percent increase for
our church , which is considered a business , will impact our ability to minister to the
needs of those in our communi ty.

At a time when Idaho I s economy is struggling, and many families are impacted I do not
believe it is wise or warranted to grant them the requested increase at this time. This is
a time for Intermountain Gas to reduce it I S spending just as individual families must.
The working families of my congregation can not appeal to their companies for a "wage
increase

Since the greatest financial impact on Intermountain Gas would be as the weather cools
would suggest that you rej ect their present request and wai t until demand for gas 
present , and then reconsider a request.

Sincerely,

Rev. Robert Zaklan

Transaction ID: 529909.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 6 7 . 3 1 . 1 7 7 . 1 61
Us e r Ho s tname: 67. 31 . 177 . 161



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 9:08 AM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
07:36 AM

Case: (INT-G- 03-
Name: Cynthia Slayton
Street Addres s: 2109 Libra Drive
Ci ty: Nampa
State: Idaho
ZIP: 83651
Home Telephone:
E-Mail: cindy1 ~copper. net
Company: Intermountain Gas
mailing list _yes _no: yes
Comment description: I am against rate increases at this time people are unemployed
we have higher taxs , companys going out of business falling wages benefi tsare being
lost. at least here at our home , and gasoline prices are up and now a product we can t li 
without? I don t think the whole truth is being told. Do you know there are gas wells that
are sitting idle . I really don t think there is a gas shortage at all. At a time when the
working person can t afford another cent increase then this. The people are tired of
complaining it seems it does no good to express our discontent thats why theres no
complaining being done. We are tired of fighting Please help the working man class.

Transaction ID: 529807.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 2 0 8 . 1 8 7 . 5 5 . 4
Us e r Ho s tname: 208. 187 . 55 . 4



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Thursday, May 29 2003 7:45 AM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Thursday, May 29 , 2003
6:45:21 AM

Case: INT-G- 03-
Name: Julie Garcia
Street Address: 210 West Colchester Dr.
Ci ty: Eagle
State: ID
ZIP: 83616
Home Telephone: 208- 938- 9249
E-Mail: imj uj u~j uno. com
Company: Intermountain Gas Co.
mailing list _yes _no: yes
Comment description: The reason nobody came to the hearing is because they have attended
so many and have pleaded their case to no avail. Similar to having property next to you
rezoned because the Ci ty can make money and their minds are all ready made up. The
hearings are just a formali ty as is the utili ty hearings. You will do what you want 
anyway. The days are over when the increases were relative to all other increases
especially including salary increases. Today we are expected to recieve 0 increase but
our utili ties increase all the time. You gi ve back something, then invariable you
lncrease again and that time it is permanent. Oh to be an executi ve of a utili ty--
whatever happend to li ving in a communi ty that cared for each other and that includes the
business communi ty! Oh to have the small business back in town.

Transaction ID: 529645.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 6 5 . 1 0 1 . 7 4 . 3 0
Use r Ho s tname: 65. 101 . 7 4 . 30



Jean Jewell

From:
Sent:
To:
Subject:

Ed Howell
Wednesday, May 28 , 2003 11 :23 PM
Jean Jewell; Ed Howell; Gene Fadness; Tonya Clark
Comment acknowledgement

WWW Form Submission:

Wednesday, May 28 , 2003
1 0 : 2 2 : 5 7 

Case: INT-G- 03-
Name: Teresa Zaklan
Street Addres s: 1210 N. 6th Street
Ci ty: Payette
State: ID
ZIP: 83661
Home Telephone:
E-Mail: zaklan~j uno. com
Company: Intermountain Gas
mailing list _yes _no: no
Comment description: Dear Idaho PUC
I am wri ting to express my deep concern over the requested increase by Intermountain
Natural Gas. A 38 increase will create financial hardship for many families. At a time
when Idaho s economy is struggling, and many famlies are impacted I do not believe it is
wise or warranted to grant them the requested increase at this time. I would urge you to
rej ect their reques 

Sincerly,

Teresa Zaklan

Transaction ID: 5282222.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ ipuc
Use r Add res s: 6 5 . 1 7 9 . 2 2 4 . 114
Us e r Ho s tname: 65. 179 . 224 . 114



Jean Jewell

From:
Sent:
To:
Subject:

Jean Jewell
Thursday, May 29 2003 1 :18 
Jean Jewell
FW: Complaint acknowledgement

-----Original Message-----
From: Ed Howell
Sent: Thursday, May 29 , 2003 10: 05 AM
To: Front; Beverly Barker; Ed Howell;
Subj ect: Complaint acknowledgement

Tonya Clark

WWW Form Submission:

Thursday, May 29 , 2003
05:23 AM

Name: Ken Nol tensmeier
Street Address: 1415 Rim View Dr.
Ci ty: Caldwell
State: Id.
ZIP: 83605
Home Telephone: 459- 2127
Work Telephone:
E-Mail: travlman 1~ earthlink. net
Home Business: Home
Business Name:
Business Street Address:
Business Phone:
Complaint Company: Natural Gas
Contacted utility: No
Complaint description: A 38 increase in price is not right. We have natural gas in this
are a i f the y w 0 u 1 d on 1 y rill he r e . I We i s e r , I d . the r i s a 0 i 1 we 11 t hat was hut down
in WW11 , and the government would not alow to reopen. I think the gas co. are lining ther
own pockets , at the expence of the consumer. I knoe I can not afford this increase.

Transaction ID: 529905.
Referred by: http: / /www. puc. s tate. id. us scripts /polyform. dll/ cons
Use r Add res s: 6 5 . 1 7 9 . 2 4 0 . 1 9 1
Us e r Ho s tname: 65. 179 . 240 . 191


