Idaho Public Utilities Commission

C.L. Butch Otter, Governor

February 1, 2016

Via Certified Mail

Hart Gilchrist

Vice President, Operations
Intermountain Gas Company
555 South Cole Road

Boise, ID 83709

Re: Case No. INT-G-16-01
Dear Mr. Gilchrist:

Enclosed please find a Summons and Complaint issued against Intermountain Gas
Company in Case No. INT-G-16-01. As directed in the Summons, you are to file a
written answer or motion in defense of said Complaint with this Commission within 21
days of the service date on the Summons. Your answer or response to the written
Complaint should be in a narrative form.

Sincerely,

Jean D. Jewell
Commission Secretary

Enclosures
Cc: Mike McGrath, Director of Regulatory Affairs, Intermountain Gas Company

Ron Williams, Esq., Attorney for Intermountain Gas Company
Eric Conrad, Complainant

472 West Washington Street, Boise ID 83702
Telephone: (208) 334-0300 Facsimile: (208) 334-3762

P.0. Box 83720, Boise, I1D 83720-0074 Paul Kjellander, Commissioner
Kristine Raper, Commissioner
Eric Anderson, Commissioner



Office of the Secretary
Service Date
February 1, 2016

BEFORE THE IDAHO PUBLIC UTILITIES COMMISSION

Eric Conrad,

Complainant, SUMMONS
VS. CASE NO. INT-G-16-01
Intermountain Gas Company,

Respondent.
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THE STATE OF IDAHO SENDS GREETINGS TO THE ABOVE-NAMED RESPONDENT.

YOU ARE HEREBY NOTIFIED that a Complaint has been filed with the Idaho
Public Utilities Commission by the above-named Complainant; and

YOU ARE HEREBY DIRECTED to file a written answer or written motion in
defense of said Complaint within twenty-one (21) days of the service date of this Summons. The
answer or motion in defense should respond to the following areas of inquiry:

1. What written material is available and distributed to customers regarding meter protection
structures in areas of heavy or deep snow. Please provide copies of such materials.

2. Describe in detail how Intermountain Gas disseminates information to customers,
builders, contractors and others about meter protection requirements.

3. Describe the training of Company employees and the frequency of such training about
meter protection requirements.

4. Explain when the IGC Procedure Section C (Riser and Meter Set Locations) | 6 (f) “IGC
will provide protection for meter sets when required” is applicable and to what type of
customer; and

YOU ARE HEREBY NOTIFIED that unless you do so within the time herein
specified, the Idaho Public Utilities Commission may take such action against you as is prayed
for in the Complaint or as it deems appropriate under Title 61 or Title 62 of the Idaho Code.



WITNESS my hand and the seal of the Idaho Public Utilities Commission this _/ sT
day of February, 2016.

Jean D. Jewell
Commission Secretary

(SEAL)



