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Oct 17 07 05:12p ICAN 20833609397 r.2

Idaho Public Utilitics Commission
PO Box 83720
Boise, 11 83720-0074

Re: DOCKETNO. 31-2101-0701 \
Dear Commussioners:

I am writing to request that you hold a public hearing about the proposed changes to the Utility
Customer Relations Rules. T am a resident of 1daho and-amemberoithe ldaho Commrtrity
Action-Metwark-(ACAR). In 2004, ICAN petitioned the Public Utilities Commission W make a
number of changes to the Customer Relations Rules. The changes to the Rules that the PUC 15
considering include one of the changes that ICAN proposed, prohibiting shulofls on Fridays.

I think that members of the public should have an opportunity to address the Commission about
-this Rule change. Tam concerned about a proposed change to the Rules that would allow utilities
to cmail shutoff notices to customers. | also think that the Commission should make other
changes 10 the Rules to make them stronger and protect ulility customers more ctfectively.

Utility compamies had an opportunity 10 meet with Commission Stafl this summer through
workshops in June and July. T think that the Commission should give members of the public, the
consumers who will be alfecled by these rules, 4 chance to speak with the Commission about the
proposed changes 1o the Rules as well.

Sincerely,

4y

;«,/,‘.-,7/@
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Idaho Public Utilitics Commisgion
PO Box 83720
Boise, 112 §3720-0074

Re: DOCKRET NQ. 31-2101-0701
Dear Commissioners:

1 am writing to request that you hold a public hearing about the proposed changes to the
Utility Customer Relalions Rules. Tam a resident of 1daho. In 2004, the 1daho
Community Action Network (JCAN) petitioned the Public Utilities Commission to make
a number ol changes to the Custorner Relations Rules. The changes to the Rules that the
PUC is considering include one of the chanpes that ICAN proposed, prohibiting shutoffs
on Fridays.

| think that members of the public should have an opportunity o address the Commission
about this Rule change. T am concerned about a proposed change 1o the Rules that would
allow utilities to email shutoff notices to customers. T also think that the Commuission
should make other changes to the Rules to make them stronger and protect utility
customers more effectively.

Utility companies had an opportunity to mcet with Commission Staff this summer
through workshops in June and July. 1 think that the Commission should give members
of the public, the consumers who will be affectcd by these rules, a chance to speak with
fhe Commission about the proposed changes (o the Rules as well.

Smeerely,
)

J . ‘
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Idaho Public Utilitics Commission
P O Box 83720
Boise, 11D §3720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commissioners:

1 am writing to request that you hold a public hearing about the proposed changes to the
Utility Customer Relations Rules. Tam 2 resident of Idaho. In 2004, the ldaho
Community Action Network (JCAN) pelitioned the Public Utilities Commission to make
a number of changes to the Customer Relations Rules. The changes to the Rules that the
PUC 55 considering include one of the changes that ICAN proposed, prohibiting shutoffs
on I'ridays.

1 think that members of the public should have an opportunity to address the Commission
about this Rule change. T am concermned about a proposed change to the Rules that would
allow utilities to email shutoff notices to cuslomers. T also think that the Commission
should make other changes to the Rules to make them stronger and protect utility
customers more cffectively.

Utility companies had an opportumly to mect with Commission Staff this summer
througth workshops in Junc and July. 1 think that fhe Commission should give members
of the public, the consumets who will be affected by these rules, a chanee to speak with
the Commission about the proposed changes to the Rules as well.

Sincetely,

m_‘,J\‘uLSL__,, (Z—-&,L_AJZ.

V& /AT Jo



Oct 17 07 05:12p ICAN 20833603397 ]
P

Idahio Public Utilities Commission
P O Box 83720
Boise, [ §3720-0074

Re: DOCKET NO. 31-2101-0701
Dear Comrnissioners;

] am writing to request that you hold a public hearing about the proposed changes to the
Utility Customer Relations Rules. 1 am a resident of 1dabo. In 2004, the 1daho
Commuity Action Network (ICAN) petitioned the Public Utilitics Commission to make
4 rtumber of changes to the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes that JCAN proposed, prohibiting shutotts
on Fridays.

1 thirk that members of the public should have an opportunity to address the Commission
about this Rule change. | am concerned about a proposed change to the Rules thal would
allow utilitice to email shutoff notices to customers. [ also think that the Commission
should make other changes to the Rules to make them stronger and prolect utlity
customers more effcctively.

Utility companies had an opportunity to meet with Commission Staff this summer
through workshops in June and July. T think that the Commission should give members
of the public, the consumers who will be affected by these rules, & chance to speak with
the Commission about the proposed changes to the Rules as well.

Sincerely,

Bt

18/ (8/2.0m7
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ldaho Public Utilitics Cormmission
PO Box 83720
Boise, 11 83720-0074

Re: DOCKET NO. 31-21¢1-0701
Dear Commissionets:

1 am writing to requus! that you hold a public heating about the proposed changes 1o the
Utility Customer Relations Rules. Tam a resident of 1daho. In 2004, the ldaho
Community Action Network (ICAN) petitioned the Pubhc Utilitics Commission to make
a pumber of changes to the Customcer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes that ICAN proposcd, prohibiting shutofls
on Fndays.

 thinlk that members of the public should have an opportunity to address the Cotmmission
ahout this Rule change. T am concerned about 4 proposed change to the Rules that would
aliow wtilitics to email shuloff notices to CUSLOMETS. [ also think that the Commission
<hould make other changes to the Rules to malke them stronger and protect utility
customers more effectively.

Utility companies had an opportumnity to mect with Contmission Stafl this summer
through worlshops iv June and July. Ithink that the Commission should give merbers
of the public, the consmmers who will be affected by these rules, 2 chance to speak with
the Comnmission about the proposcd changes to the Rules as well.

Sincerely,
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Idaho Public THilities Commission
P O Box 83720
Botise, T 83720-0074

Re: DOCKET NQ, 31-2101-0701
Dear Commissionets:

1 am wriling to request that you hold a public hearing about the proposed changes to the Ultilaty
Customer Relations Rules. Tam a resident of [daho and a member of the Idaho Community
Action Network (ICAN). In 2004, ICAN petitioned the Public Utilitics Commission to make a
number of changes 1o the Customer Relations Rules. The changes to the Rules that the PUC 15
considering include one of the changes that ICAN proposed, prohibiting shutoffs on Fridays.

T think that members of the public should have an opportunity 1o address the Commission about
this Rule change. Tam concerned aboul a proposed change to the Rules that would allow utilitics
to cmail shutoff notices to customers. T also think that the Commission should make other
changes to the Rules 1o make them stronper and protect utility customers mote cffectively.

Utility companies had an opportunity lo meet with Commission Staff this summer through
workshops in June and July. 1 think that the Commission should give members of the public, the
consumers who will be affected by these rules, a chance Lo speak with the Commission about the
proposed changes Lo the Rules as well.

Smecerely,

J\Hl&rv\&\% ( \ﬁ-@\;\;f—_
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Jdaho Public Utilities Commussion
O Box §3720
Bose, [D 83720-0074

Rer DOCKET NO, 31-2101-0701
Dear Commissioners:

1 am writing to request that you hold a public hearing about the proposed changes to the Utility
Customer Relations Rules. 1am a resident of Tdaho and a member of the Idaho Community
Action Network (ICAN), Tn 2004, ICAN petitioned the Public Utilitics Commuission to make a
number of changes to the Customer Relations Rules. The changes to the Rules that the PUC s
considering include ove of the changes that ICAN proposed, prohibiting shutoffs on Fridays.

} think that members of the public should have an opportunity to address the Comnission about
this Rule change. 1 am concerned about a proposed change to the Rules that would allow utilities
to email shutofF notices to customers. T also think that the Commission should make other
changes Lo the Rules to make them stronger and protect utility customers more ellectively.

Utility companics had an opportunity to mect with Commission Staff this summer through
workshaps 1 June and July. 1 think that the Commission should give members of the public, the
consumers who will be affected by these rules, a chance to speak with the Commission about the
proposed changes to the Rules as well.

Sincerely, /) '

s o liT/
/
/ / 2l /
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Idaho Public Utilities Commission
P () Box §3720
Boisc. 1D §3720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commuissionets:

T am writing to request that you hold a public hearing about the proposed changes to the Uulity
Customer Relations Rules. [ am a resident of Idaho and a member of the Idaho Commumnity
Action Network (ICAN). In 2004, ICAN petitioned the Public Utilitics Commission 1o make 2
aumber of changes to the Customer Relations Rules. The changes to the Rules that the PUC is
considering include one of the chunges that ICAN proposed, prohibiting shutoffs on Fridays.

I think that members of the public should have an opportunity 1o address the Commission about
this Rule change. Tam concetned about a proposed change to the Rules that would allow wiilitics
{0 email shutoff notices to customers. 1 also think that the Commission should make other
changes to the Rules 10 make them stronger and protect utility customers more effectively.

Utility companies had an opportunity to mect with Commission Staff this summer through
workshops in June and July. I think that the Commission should give members of the public, the
consumers who will be aflicled by these rules, a chance Lo speak with the Commission about the
proposed changes to the Rules as well.

Sincerely,

/ ‘5/3 07
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Idaho Public Utilities Commisgion
P () Box 83720
Boisge. 1D §3720-0074 \ \)\9 /)

AR I

Re: DOCKET NO. 31-2101-0701
Dear Commissioners:

1 am writing to request that you hold a public hearing about the proposed changes to the Utility
Customer Relations Rules. ) am a resident of Idaho and a member ol the [daho Community
Action Network (ICAN). 1n 2004, ICAN petitioned the Public Utilitics Commission to make a
number of changes to the Customer Relations Rules. The changes 1o the Rules that the PUC 15
considering include one of the changes that JCAN proposcd, prohibiting shutoffs on Pridays.

I think that members of the public should have an opportunity to address the Commission about
this Rule change. 1am concerned about a proposed change to the Rules that would allow utilitics
to emnail shuto!T notices o customers. L also think that the Commission should make other
changes to the Rules to make them stronger and protect utility customers more el(fectively.

Utility companies had an opportunity to meet with Commission Staff this summer through

workshops in Junc and July. I think that the Commission should give members of the public, the
consumers who will be affected by these rules, a chanec to speak with the Commission about the
proposed changes to the Rules as well.

e, ) * f\ \\\ \“'l
Sincerely, \(‘5"5%&?_,/\1 \g\\XJ Q\ ’( \ Yoy g“- i
e d i N i |




Oct 17 07 05:13p ICAN 20833608937 p.11

Jdaho Public Utilities Commission
1* O Box 83720
Boise, TD 83720-0074

Ontyber 2., ol

Re: DOCKET NO, 31-2101-0701
Pear Commissioners:

1 am writing (o request that you hold a public hearing about the proposcd changes to the Utility
Customer Relations Rules. | am a resident of Idaho and a member of the Idaho Community
Action Network (ICAN). In 2004, ICAN petitioned the Public Utilities Commission to make a
number of changes to the Customer Relations Rules. The changcs to the Rules that the PUC is
considering include one of the changes that ICAN proposed, prohibiting shutoffs on Fridays.

1 think that members of the public should have an opportunity to address the Commission about
this Rulc change. 1am concerned about a proposed change to the Rules that would allow utilities
10 cmail shutolf notices to customers. T also think that the Commission should make other
changes to the Rules to make them stronger and protect utility customers more effectively.

Utility companics had an opportunity to mect with Commission Staff this summer through
workshops in June and July. 1 think that the Commission should give members of the public, the
consumers who will be affected by these rules, a chance 1o speak with the Commission about the
proposed changes to the Rules as well,

Sincerely,

?%WQ
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Tdaho Public Utilities Commission
T O Box 83720
Boise, TN 837200074

Re: DOCKET NO, 31-2101-0701
Dear Commissioners:

I am wriling (o request that you hold a public hearing about the proposed chanpes to the Utility
Customer Relations Rules, Tam a resident of Idaho and a member of the Idaho Community
Action Network (ICAN). Tn 2004, 1CAN petitioned the Public Utilities Commission to mike a
number of changes to the Customer Relations Rules. The changes to the Rules that the PUC 15
considering include onc of the changes that ICAN proposed, prohibiting shutoffs on l'ridays.

1 think that members of the public should have an opportunity to address the Com mission about
this Rule change. 1 am concerned about a proposed change Lo the Rules that would allow utilitics
to email shutoff notices Lo customers. 1 also think that the Commission showld make other
changes to the Rules to make them stronger and protect ulihity customers more cffectively.

Utility companics had an opportunity to meet with Commission Stall this summer through
workshops in June and July. ) think that the Commission should give members of the public, the
consumers who will be alfected by these rules, a chance to speak with the Commission about the
proposed changes to the Rules as well.

Sincerely, W\‘K&\A\ ,\M AL \f)"‘ a,bq

)
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Idaho Public Utilities Commission
P O Box 83720
Boise, ID 83720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commissioners:

1 am writing to request that you hold a public hearing about the proposed chaunges lo the Utlity
Customer Relations Rules. Tam a resident of Idaho and a member of the Idaho Community
Action Network (ICAN). 1n 2004, TCAN petitioned the Public Utilities Commission to make o
number of changes to the Customer Relations Rules. The changes to the Rules that the PUC is
considering include one of the changes that ICAN proposed, probibiting shutoffs on Fridays.

I think that members ol the public should have an opportunity to address the Commission about
this Rule chanpe. 1 am concerned about a proposed change to the Rules that would allow utilities
to email shutoff notices to customers. 1 also think that the Commission should make other
changes to the Rules to make them stronger and protect utility customers motc cffectively.

Utility companies had an opportunity to mect with Commission Staff this summer through
workshops in June and July, 1 think that the Commission should give members of the public, the
consumers who will be affected hy these rules, a chance to speak with the Commission about the
proposed changes to the Rules as well,

Sincerely,

. /\&_”' _ .
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Tdaho Public Utilities Commission
P O Box 83720
Boise, 1D 83720-0074

Re: DOCKET NO., 31-2101-0701
Dear Conmissioners:

T am writing to request that you hold a public hearing about the proposed changes to the Ulility
Customer Relations Rules. Tam a resident of Idaho and a member of the Idaho Community
Action Network (ICAN). In 2004, ICAN petitioned the Public Utilities Commission to make a
number of changes to the Customer Relations Rules. The changes to the R ules that the PUC is
consideting include one of the ¢changes that ICAN proposicd, prohibiting shutoffs on Fridays.

I think that members of the public should have an opportunity 1o address the Commission about
this Rulc change. 1 am concerned about a proposed change to the Rules that would allow utilities
10 ermail shutoff notices to customers. T also think that the Commission should make other
changes Lo the Rules to make them stronger and protect utility customers more clfectively.

Utility companies had an opportunily (o meet with Commission Staff’ this summer through
workshaps in June and July. T think that the Commission should give members of the public, the
consumers who will be affected by these rules, a chance to speak with the Commission about the
proposcd changes 1o the Rules as well.

/
/

Sincerely, z 7
A
,/ A/ /) )

LA
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Tdaho Public Utilities Commission
PO Box 83720
Boise, 1D 83720-0074

Re: DOCKETNO. 31-2101-0701
Dear Commissioners:

T at wriling, 1o request that you hold a public hearing aboul the proposed changes to the Utility
Customer Relations Rulcs. 1 am a resident of Idaho and a member of the Idaho Community
Action Network (ICAN). In 2004, TCAN petitioned the Public Utilities Commission to make &
nummber of changes to the Customer Relations Rules. The changes 1o the Rules that the PUC is
considering include one of the changes that ICAN proposed, prohibiting shutoffs on I ridays.

T think that members of the public should bave an opportunity to address the Commission about
this Rule change. 1 am concerned about a proposed change to the Rules that would allow utilitics
to email shutoff notices to customers. 1 also think that the Commission should make other
changes to the Rules to make them stronger and protect utility cuslomers more effectively.

Utility companies had an opportunity to meel with Commission Staff this summer through
workshops in June and July. 1 think that the Commission should give members of the public, the
consumers who will be affected by these rules, a chance to speak with the Commission about the
proposed changes to the Rules as well,

Sincerely,

of*d LEBDYEE
802 MHOI dp1:50 L0 A1 390



1daho Tublic Utilitics Commission
PO Box 83720
Boise, 1D 83720-0074

Re: DOCKET NO. 31-2101-0701
Tear Comniissioners:

T am writing, to request that you hold a public hearing about the proposed changes to the Utility
Customer Relations Rules. | am a resident of ldaho and a member of the Idaho Community
Action Network (ICAN). In 2004, TCAN petitioned the Public Utilities Commission Lo make &
number of changes to the Customer Relations Rules. The changes to the Rules that the PUC is
considering include one of the changes that ICAN proposcd, prohibiting shutolTs on Fridays.

I think that members of the public should have an opporiunity to address the Commission about
this Rule change. 1 am concerned about a proposed change to the Rules that would allow utilities
to email shutoff notices to customers. 1 also think that the Commission should make other
changes to the Rules to make them stronget and protect utility customers more cffectively.

Utility companies had an opportunity to meet with. Commission Staff this summer through
workshops in June and July. T think that the Commission should give members of the public, the

consumers who will be alfceted by these rules, a chance to speak with the Commission about the
proposed changes to the Rules as well.

Sinccrely,)g ﬁm 0/ Y )nb%jﬂﬁﬂm

g1 d
LBBO9EEBOZ NUII
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Jdaho Public tilitics Commission
PO Box 83720
Roise, 11 83720-0074

e DOCKET NO. 3 1.2101-0701
Dear Commissioners:

T am writing 1o request that you hold a public hearing about the proposed changes Lo the Utility
Customer Relations Rules. | am a resident of Tdaho and & member of the ldaho Commumnity
Action Network (ICAN). 1n 2004, ICAN petitioned the Public Utilities Commission to make a
number of changes to the Customer Relations Rules. The changes to the Rules that the PUC s
considering include onc of the changes tha ICAN proposed, prohibiting ghutolTs on Fridays.

1 think that members of the public should have an opportunity 1o address the Comrmission about
this Rule change. [ am concerned about & proposed change to the Rules that would allow utilitics
to email shutoff notices to customers. Lalso think that the Commission should make other
changes to the Rules to make them stronger and protect utility customers morc elfectively.

Utility companies had an opportunity to mect with Commission Staff this summer through
workshops in June and July. ! think that the Comumission should give members ol the public, the
consumers who will be affeeted by these rules, d chance to speak with the Comumission about the

proposed changes to the Rules as well.

Sincerely,

fg%é??rjff &;,mﬂizy

£1rd LEBOSEEBOZ
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idaho Public Utlitics Commission
PO Box 83720
Boise, D 83720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commissioncts:

I am writing 1o request that you hold a public hearing about the proposed changes to the Utility
Customer Relations Rules. 1 am a resident of Idaho and a member of the Idaho Comrmunity
Action Network (1ICAN), Tn 2004, ICAN petilioned the Public Utilities Commission to maKe a
rumber of changes Lo the Customer Relations Rules. The changes to the Rules that the PUC is
considering include one of the changes that 1CAN proposed, prohibiting shutoffs om Fridays.

1 think that members of the public should have an opportunity to address the Commission about
this Rule change. T am concerncd about a proposed change to the Rules that would allow utilitics
10 cmail shutoff notices to customers. T also think that the Copmussion should make other
changes 1o the Rules 10 make them stronger and protect utility customers more eflectively.

Utility companies had an opportunity to meet with Commission Staff this summer through
workshops in June and July. T think that the Commission should give members of the public, the
consumers who will be affected by these rules, a chance to speak with the Commission about the
proposed changes to the Rules as well.

Sincerely, ) " r/./.‘
1/ II.

81 'd
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Idaho Public Utilities Commission
P O Box 83720
Boise, D §3720-0074

Re: DOCKET NO. 31-2101-0701
Dear Contmissioners;

1 am writing 1o request that you hold a public hearing about the proposed changes to the Utility
Customer Relations Rules. | am a resident of Tdaho and a member of the ldaho Community
Action Network (ICAN), In 2004, ICAN petitioned the Public Utilities Commission (o make a
number of changes to the Customer Relations Rules. The chanpes to the Rules that the PUC is
considering include one of the changes that ITCAN proposcd, prohibiting shutoffs on Fridays.

1 think that members of the public should have an opportunity to address the Commission about
this Rule change. I am concerned aboul a proposed change o the Rules that would allow utilities
1o email shutofl notices to customers. I also think that the Commission should make other
changes 10 the Rules to make them stronger and protect utility customers more effectively.

Utility companics had an opportunily to meet with Commission Staff this sumamer through
workshops in June and July. T think that the Commission should give members of the public, the
consumers who will be affected by these rules, a chance 1o speak with the Commission about the
proposed changes to the Rules as well. | A \ :-J:ﬁr"\‘ £ e /
)\ i'\\ / 1 7
L
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Idaho Public Utilitics (lommission
T O Box §3720
Boisc, 1D %3720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commissionets:

T am writing to request that you Thold a public hearing about the proposed changes 1o the
Utility Customer Relations Rules. 1am a resident of Idaho. Tn 2004, the idaho
Community Action Network (ICAN) petitioned the Public Utilitics Conmmission 10 make
a number of changes to the Customner Relations Rules. The changes 10 the Rules that the
PUC is considering include one of the changes that ICAN proposed, prohibiting, shutofts
on I'rdays.

1 think that members of the public should have an opportunity to address the Comipission
about this Rule change. Jam concerned about a proposed change to the Rules that would
Tlow utilities to cmail shutoff notices to CUStOMETS. [ also think that the Comrnission
should malke other changes to the Rules 1o male them stronger and protect utility
customers more cffecttvely.

Utility companics had an opportunity to meet with Commission Staff this summer
throuph workshops in June and July. I think that the Commission should give members
of the public, the consumers who will be affected by these rules, a chance lo speak with
the Commission about the proposed changes 10 the Rules as well,

Sincerely, 7&‘@2 W _ﬂﬂé)§&9r2 [IMM WC&I;CJICHT 93551.]._.
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Tdaho Public Utilitics Cotmumiasion
P O Box 83720
RBoise, 1D 83720-0074

Re: DOCKET NO. 31-2101-0701
Dear Compuissioners:

1 am writing to request that you hold u public heanng ahout the proposed changes t0 the
Utility Customer Relations Rules, lam a resident of Idaho. In 2004, the Idaho
Community Action Network (JICAN) pelitioned the Public Utilitics Commission o make
a number of changes to the Customer Relations Rules. The changes 1o {he Rules that the
PUC is considering includc one of the changes that ICAN proposcd, prohibiting, shutofts
on Fridays.

I thirdk that members of the public should have an opportunity 0 address the Connmission
about this Rule change. 1 am concerned about a proposed change {0 the Rules that would
allow utitities to cmail shutoff notices to customers. 1 also thin that the Commission
should make other chanpes to the Rules to make them stronger and protect utility
customers more cffectively.

Utility cormpanics had an opportunity to meet with Commission Staff this sammer
through wotkshops in June and July. 1think that the Cotnmission should give members
of the public, the consumoers who will be affected by these rules, a chance to speak with
the Commmission about the proposed changes to the Rules as well.

Smw ;o M 5"5314—'\)'-@0?
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1duho Public Uuilities (Commission
P O Box 83720
Boise, 1D 83 720-0074

Re: DOCKET NO. 31-2101-0701
Dear Cominissioners:

] am writing Lo request that you hold a public hearmg abaut the proposed changes to the
Utility Custorner Relations Rules. ] am @ resident of 1daho. 1n 2004, the idaho
Clommunity Action Network (ICAN) petitioned the Public Utilities Commission to make
4 number of changes to the Customer R ctations Rules. The changes to the Rules that the
PUC is considering include one of the changes (hat JCAN proposcd, prohibiting shulofts
on Fridays.

I think that members of the public ¢hould have an opportapity o address the Conmission
about this Rule change. Tam concerned about proposed change {0 the Rules that would
allow utilitics to email shutoff notices to customers. T also think that the Commission
should make other changes to the Rules to make them stronger apd protect utility
sustomers nore effectively.

Utility companies had an opportunity to meet with Commission Staff this smmmer
through workshops in June and July. 1 think that the Commission should give metnbers
of the public, the consumers who will be affected by these rules, a chance to speak with
the Commission aboul the proposed changcs to the Rules as well.

Sincerely,

gy e~ 8/05

p.22
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1daho Public Utilitics Commission
P O Box §3720
Boise, 1D 83720-0074

Re: DOCKET NO. 3 1-2101-0701
Dear Commissioners:

1 am writing to request that you hold a public hearing about the proposcd changes tO the
Utility Customer Relations Rules, 1am & rasident of Tdaho. 1n 20004, the 1daho
Comrmunity Action Networlk (1ICAN) petitioned the Public Utilities Commission to muke
a number of changes to the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the chanpes that 1ICAN proposed, prohibiting shotoffs
on Fridays.

 fhink that members of the public shoutd have an opportunity to address the Commmission
about this Rule change. 1 am concerned about a proposed change to the Rules that would
allow utilitics to email shutoff notices Lo castomers. 1 also think that the Commission
should make other changes to the Rules to make them STonger and protect utility
customers more effcctively.

Utility companics had an opportunity to meet with Commission Staffl this summer
through wotkshops in Junc and July. Tthink that the Cormission should give members
of the public, the consumets who will be affected by these rulcs, a chance to speak with
the Commission about the proposcd changes 1o the Rules as well.

Sincerely, o’ .
Kate & Monephir 3753658
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idabo Public Utilities Commission
P O Box 83720
Boise, 1D §3720-0074

Re: DOCKET NO, 11-2101-0701
Dear Commissioners:

| am writing to request that you hold a public hearing about ihe proposed changes 10 the
Utility Customer Relations Rules, 1am sesident of 1dabo. In 2004, the Idaho
Comtunity Action Network (ICAN) petitioned the Public Utilitics Conumission to make
4 number of changes to the Customer Relations Rules. The changes 1o the Rules that the
PUC is considering include one of the changes that JCAN proposed, prohibiting shutofts
on Fridays.

1 think that members of the public should have an opportunity 10 address the Commission
boul this Rule change. 1am sonccrned about a proposed change o the Rules that would
allow utilities to cmail shutoff notices to customers. 1 also think that the Cormnssion
chould make other changes to the Rules to make them stronger and protect utility
castomers more effectively.

Utility companics had an opportunity to meet with Conmmission Staff this suramer
through workshops in June and July. Tthink that the Commission sbould pive members
of the public, the consumers who will be affected by thesc Tales, a chance to spetk with
the Commission about the proposed changcs Lo the Rules as well.

Sincerely,

iy : o ks /‘E(D/‘f'cz/
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Idaho Public Utilities Commission
T O Box 83720
Boise, 1D §3720-0074

Re: DOCKET NO. 31-2101-0701
Dear Comumnissioners:

{ am writing to request that you hold a public hearing about the proposed changes to the
Utility Customer Relations Rules. | am a resident of ITdaho. 1n 2004, the Idaho
Community Action Network (ICAN) petitioned the Public Ulilitics Commission to make
a purmber of changes o the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes that ICAN proposed, prohibiting shutoffs
on Fridays. '

1 think that members of the public should have an upportunity to address the Commission
about this Rule change. [ am concerned about 4 proposed change to the Rules that would
allow utilities to email shutoff notices to customers. 1 also think that the Commission
should make other changes to the Rules Lo make them stronger and protect utility
customers more effectively.

Utility companies had an opportunity to meet with Commission Staff this summer
through workshops in Junc and July. ) fhink that the Commission should give mcmbers
of the public, the consumers who will be affected by these rules, a chance Lo speak with
the Commission about the proposed changes to the Rulcs as well.

Sincerely, %(/MJ /;'me g‘ 8 & — g ¢ '73
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ldaho Publie Utilitics Commission
P O Box 83720
Boise, 1D $3720-0074

Re: DOCKET NO. 31-2101-0701
Deat Commissioncts:

I am writing to requcst that you hold o public bearing about the proposed changes 0 the
Utility Customer Relations Rules. 1am a resident of Idaho, Tn 2004, the 1dabo
Community Action Network (ICAN) petitioned the Public Utilitics Commigsion to make
a number of changes to the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes that ICAN proposed, prohibiting shutotfs
on Fridays.

{ think that members of the public should have an opportunity to address the Commrissjon
about this Rule change. 1 am concemed about a proposed change to the Rules that would
allow utilities to email shutoff potices to cuStOMETS. 1 also think that the Commission
should make other changes to the Rules to make them stropger and protect utility
customers more cffectively.

Utility companies had an opportunity Lo mect with Commission Staff this summer
through workshops in Tune and J wly. 1 think that the Commission should give membcers
of the public, the consumers who will be affected by these rules, a chance to speak with
the Commission about the proposed changes 0 the Rules as well.

Sincerely,
S
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1dahe Public Utilitics Commission
? O Box 83720
Boize, 1T 83720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commissionets:

1 am writing to request that you hold a public hearing about the proposed changes to the Utility
Customer Relations Rules. Tam a resident of 1daho and a member of the ldaho Community
Action Network (ICAN). In 2004, ICAN petitioned the Public Utilitics Commission to make a
number of changes to the Customer Relations Rulces. The changes to the Rules that the PUC is
considering include onc of the changes that ICAN proposed. prohibiling shutoffs on Fridays.

I think that members of the public should have an opportunity to address the Commission about
this Rule change. 1 am concerned about a proposed change to the Rules that would allow utilities
to email shutolf notices to customers. L also think that the Commission should make other
changes to the Rules to make them stronger and protect utility customers morc effectively.

Utility companies had an opportunity to meet with Commission S$taff this summer through
workshops in June and July. T (hink that the Comrmmission should give members of the public, the
consumers who will be affected by thesc rules, a chance o speak with the Commission about the
proposed changes to the Rules as well.

Sincerely,

ted LB
BED9EEBDZ NHOI do1:cp 20 A1 390
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Boise, [ 83720-0074

Re: DOCKET NO. 31-2)01 0701

Dear Commissioners:

1 amm writing to reqaest that you holdap
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ldaho Public Utilities Commission
P O Box 83720
Boise. 1D £3720-0074

Rer DOCKET NO. 371-2101-0701
Dear Commissionets:

| am writing to request that you hold a public hearmg about the proposed changes 10 the
Utility Customer Relations Rules, 1 am a sesident of 1daho. 1n 2004, the Tdabo
Clommunity Action Network (ICAN) petitioned the Public Utilities Commission 1o make
4 number of changes to the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes that JICAN proposed, prohibiting shutofls
on Fridays.

{ think that members of the public should have an opportumty to address the Comumission
sbout this Rule change. Tam concermed about a proposed change to the Rules that would
allow utilities lo email shutoff notices to customers. | also think that the Commission
should make other chunges to the Rules to make them stronger and protect wiility

customers more effectively.

Utility companics had an opportunity to meet with Commission Staff this summet
through workshops in Jung and July. 1 think that the Commission should gve members
of the public, the consumers who will be affected by these rules, a chance to speak with
the Commission about the proposed changes 10 the Rules as well.

Sincerely,

“Dureon m $EE 414S
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iduho Public Utilitics Commission
P O Box 83720
Boise, 1D R3720-0074

ke DOCKET NO. 31-21 01-07MN1
Dear Commissioncts:

| am writing Lo request that you hold & public hearing about the proposcd changes to the
Utility Costomer Relations Rules. 1am a resident of 1daho, In 2004, the Idaho
Community Action Network (ICAN) petitioned the Public Utilitics Comtpission to make
4 number of changes to the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes that TCAN proposed, prolubiting shutofts
on Fridays.

1 think that members of the public should bave an opportunity to address the Cotmission
about this Rule change. 1am copcerned about a proposed change to the Rules that would
allow ufilities to email shutofT notices to custorpers. I also think that the Commission
should make other changes to the Rules to make them stronger and praotect utility
customers more effectively.

Utility companies had an opportunity to mect with Commission Staft this surmer
through workshops in Junc and July. 1 fhink that the Commission shonld give mcmbets
of the public, the consumers who will be affected by these rules, a chance to speak with
the Commission about the proposed changes to the Rules as well.

Sincerely, \ﬁ7£7iw @)# . 390-095F
1450 Mﬁw D?W/’&@ ; /77’”'
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Idaho Public Utilities Commission
PO Box 83720
Boise, 1D 83720-0074

Re: DOCKET NO, 31-2101 0701
Dear Commissioners:

1 am writing to request that you hold a public hearing about the proposed changus to the
Utility Customer Relations Rujex. | am a trusident of Idaho. (n 2004, the Idaho
Community Action Network (ICAN) peti fioned the Public Utilities Commission to muke
anumber of changes to the Customer Relations Rulcs. The changes to the Rules that the
PUC is considering include one of the changes that ICAN proposed, prohibiting shutofts
on Fridays.

I thipk that members of the public should have an apportunity to address the Commission
shout this Rule change, 1 am concerned about a proposed change to the Rules that would
allow utilities to email shutoff notices to customers. 1 also think that the Commission
should make other changus to the Rules to make them stronger and protect utility
customers more effoctively.

Utility companies had an opportunity to meet with Commission Staff this sumumer
theough workshops in Junc and July. [ thisk that the Commission should give mermbers
of the public, the consumers who will be affected by these rulcs, a chance to speak with
the Commission about the proposed changes to the Rules as well,

Sincerely,

GI L~ J5 T Ao



Oct 17 07 05:16p ICAN 2083360387 32
P.

Idaho Public Utilitics Commussion
O Box 83720
Boise, 1D 83720-0074

Ro: DOCKET NO, 31-2101-0701
Dear Commissioncts:

1 am writing to request that you hold a public hearing, about the proposed changes to the
Utility Customer Relations Rules. Tam a resident of Idaho. Tn 2004, the [daho
Community Action Network (ICAN) petiti oned the Public Utilities Commission to make
1 nunnber of changes 1o the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes that TCAN proposed, prohibiting shutoffs
on Fridays.

1 think that members of the public should have an opportunity to address the Comnission
about this Rule change. 1 am concerned about a proposed change to the Rules that would
aljow utilitics to email shutoff notices to customers. T also think that the Commission
should make other changes to the Rules to make them stronger and proteet vtility
customers more effcetively.

Utility companies had an opportunity to mcet with Commission Staff this summer
through workshops int June and July. [ think that the Commission should give members
of the public, the consumers who will be affected by these rules, a chance to speak with
the Commission about the proposcd changes to the Rules as well.
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Idabo Public Utilitics Commission
P O Box 83720
Boise, 1D 83720-0074

Re: DOCKETNO. 31-2101-0701
Dear Commissioncts;

[ am writing Lo roquest that you hold a public hearing about the proposed changes to the
Utility Customer Relations Rules, [am a resident of Jdaho. In 2004, the [daho
Community Action Network (JCAN) petitioned the P ublic Utilities Commission to make
a number of chamges to the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes (hat 1CAN proposed, prohibiting shutotls
on Frdays.

I think that members of the public should have an opportunity to address the Commission
about this Rule change. 1 am concemed about a proposed change o the Rulcs that would
allow utilities to emuil shutoff notices 1o customers. 1 also think that the Commission
should make other changes to the Rules to malce them stronger and protect utility
customers more cffectively.

Utility companics had an opporlunity to meet with Commission Stalf this summer
through workshops in Junc and July. T think that the Commission should give members
of the public, the consumers who will be affected by these rules, a chance Lo speak with
the Commission about the proposed changes to the Rules as well.

3

Sincerely,
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1dabo Public Utilities Conumission
P O Box 83720
Boise, [D 83720-0074

Re: DOCKET NO, 31-2101-0701
Decar Commissionces:

[ am writing Lo request that you hold a public hearing about the proposed changes 1o the
Utility Customer Relations Rules. Lam a resident of Iddho. 1n 2004, the Idaho
Community Action Network (TCAN) petitioned the Public Utilities Commission to make
a pumber of changes to the Customer Relations Rules. The changes (o the Rules that the
PUC is consideting include ong of the changes that ICAN proposed, prohibiting shutotts
on Fridays.

1 think that members of the public should have an opportunity to address the Commission
about this Rule change, 1 am concerned about a proposed change o the Rules that would
Mow utilitics to email shutoff notices to customers. 1 also think that the Commissjon
should make other changes to the Rules to make them stronger and protect utihity
customers more effectively.

Utility companies had an opportupity to meel with Commission Staff this summer
through workshops in June und July. T think that the Commission should give members
of the public, the consumers who will be affected by these rules, 2 chance to speal with
the Commission about the propesed changes to the Rules as well.

Sincercly,

ARBS S E K A\ YN
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Idaho Public Utilities Commission
P 0O Box 83720
Boise, D §3720-0074

Re: DOCKET NO. 31-2101-0701
Dear Comtnissioners:

{ am writing to request that you hold a public hearing about the proposed changes 1o the
Utility Customcr Relations Rules. 1am atesident of Tdaho. In 2004, the Idaho
Community Action Network (1ICAN) petitioned the Public Utilities Commission to make
a number of changes to the Customer Relations Rulcs. The changes to the Rules that the
PUC is considering include one of the changes that JCAN proposed, prohibiting shutofts
on Fridays.

I think that members of the public should have an apportunity to address the Comrission
about this Rule change. Tam concerned about 4 proposed change to the Rules that would
allow utilitics to cmail shutoff notices to customers, 1 also think that the Comnission
should make other changes to the Rules to make them stronger and protect utility
customers more effectively.

Utility companies had an opportunity to meet with Comnussion Statl this summer
through workshops in June and July. think that the Comnission should give members
of the public, the consumers who will be affected by these rules, a chance Lo speak with
the Commission about the proposed changes to the Rules a8 well.

Sincerely,

\é%gk@w ﬂzﬁﬁ/x
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ldaho Public Utilitiex Commyission
P O Box 83720
Boisc, D §3720-0074

Re: DOCKET NO. 31-2101-070
Dear Commissioners:

1 am writing to request that you hold & public hearing about the proposed changes to the
Utility Customer Relations Ruics. 1 am a regident of ldaho. In 2004, the ldaho
Community Action Network (ICAN) petitioned the Public Utilities Commission to make
2 numiber of changes to the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes that ICAN proposed, prohibiting shutoffs
on Fridays.

1 think that members of the public should have an opportunity to address the Connnission
ahout this Rule change. | am concerned about a proposcd change to the Rules that would
allow utilities to cmail shutoff notices to customers. T also think that the Commission

should make other changes Lo the Rules to make them stronger and protect utility
costomers more effectively.

Utility companies had an opportunity 1o meet with Commission Staff this summer
through workshops in June and J uly. Tthiok that the Commission should give members
of the public, the consumers who will be affected by these rules, a chance to speak with
the Commission aboul the proposed changes to the Rules as well.

Sincerely,
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{daho Public Utilities Commmssion
PO Box 83720
Boise, 1D 83720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commissioners:

1 am writing to reqacst that you held a public hearing about the proposed changes to the
Utility Custorner Relations Rulcs. T am  resident of Idaho. In 2004, the Tdaho
Community Action Networtk (ICAN) petitioned the Public Utilities Compmission to make
a number of changes to the Customer Relations Rules, The changes fo the Rules that the
PUC is considering include one of the changes that ICAN proposed, prohibiting shutofts
on Fridays.

[ think that members of the public should have an opportunity to address the Commission
about this Rule change. T am concerned about 2 proposed change io the Rules that would
allow utilities to email shutoff notices to customers. 1 also think that the Commission
should male other chunges to the Rules to make them stronger and protect ubility
customers more cffectively.

Utility companies had an opportupity to mect with Commission Staff this surrimer
through workshops in Junc and July. 1think that the Commission should give members
of the public, the consumers who will be affected by these rules, a chance to speak with
the Commission about the proposcd changes to the Rules as well

Sincerely,

Mo @ Ul b 325 655
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Idaho Public Utilities Commission
P O Box 83720
Boise, 1D 83720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commissioners:

1 am writing to request that you hold a public hearing about the proposed changes t© the
Utility Customer Relalions Rules. 1am a resident of idaho. In 2004, the 1dahe
Conununity Action Network (1CAN) petitioned the Public Utilities Commission to make
a number of changes lo the Customer Relations Rules. The changes to the Rules that the
PUC is considering include one of the changes that ICAN propesed, prohibiting shutofls
on Fridays.

{ think that members of the public should have an opporiunity to address the Commmission
about this Rule change. 1 am copecrned aboul a proposed change to the Rules that would
Alow utilitics to email shutoff notices to customers. | also think that the Commission
chould make other changes to the Rules to make them stropger and protect utility
customers more effectively.

Utility companics had an opportunity 10 meet with Commission Staff this summer
through workshops i June and July. Ithink that the Commission should give members
of the public, the consumers who will be affected by these rules, a chance Lo speak with
the Commission about the proposed changes 0 the Rules as well,

Sincerely, @2&4/ W
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ldaho Public Utilities Commission
PO Box 83720
Bose, 1D 83720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commissioners:

| am writing to request that you hold a public hearing about the proposed changes to the Utility
Customer Relations Rules. 1 am a resident of Idaho and a member of the Idaho Community
Action Network (ICAN). In 2004, ICAN petitioned the Public Utilities Commission to make a
number of changes 1o the Customer Relations Rules. The changes to the Rules that the PUC 15
considering include onc of the changes that ICAN proposed, prohibiting shutofls on Fridays.

I think that members of the public should have an opportunity to address the Commission about
this Rule change. 1 am concerned about a proposed change to the Rules that would allow utilitics
to email shutoff notices to customers. | also think that the Commission should make other
changes Lo the Rules Lo make them stronger and protect utility customers more effectively.
Utility companics had an opportunity to meet with Commission Staff thts summer through
workshops in Junc and July. I think that the Commission should give members of the public, the

consumers who will be affeeted by these rules, a chance to speak with the Commission about the
proposed changes to the Rules as well,

Sincerely, ‘
Do 0%°
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Idaho Public Utilities Commission
P O Box 83720
Roise. 1D 83720-0074

Re: DOCKET NO. 31-2101-0701
Dear Commissioners:

I am writing to request that you hold a public hearing about the proposced changes to the Utility
Customer Relations Rules. Tam a resident of Idaho and a member of the Idaho Community
Action Network (TCAN). In 2004, ICAN petitioned the Public Utilitics Commission to make a
number of changes 1o the Customer Relations Rules. The changes to the Rules that the PUC is
considering include one of the changes that ICAN proposed, prohibiting shutoffs on Fridays.

1 think that members of the public should have an opportunity to address the Commission about
this Rule change. 1 am concerned about a proposed change to the Rules that would allow utilities
to crmail shutoff notices to customers. 1 also think that the Commission should make other
changes to the Rules to make them stronger and protect utility customers more effectively.

Utility compames had an opportunity to meet with Commission Staff this summer through
workshops in Junc and July. | think that the Commission should give members of the public, the
consumers who will be affected by these rules. a chance to speak with the Commussion about the
proposcd chanpes to the Rules as well.

Sincerely,

D ol
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