Jean Jewell

From: : Carolee Hall

Sent: Thursday, January 07, 2010 11:31 AM
To: Jean Jewell

Subject: FW: CACTUS INTERNATIONAL, INC
Jean,

Can we please file this as a cancelation of a certificate?
Thank you

Carolee

From: Tony Ray [mailto:tony@turbonet.com]
Sent: Thursday, January 07, 2010 11:14 AM

To: Carolee Hall

Subject: RE: CACTUS INTERNATIONAL, INC

Yes, Cactus International, Inc. wishes to terminate its status in Idaho as a CLEC and all certificates associated with that
status. We have no telecommunication customers or telephone numbers in the State of Idaho.

Thank you,

Craig A. Ray

VP Network Operations
Cactus International, Inc.
211 S. Main St.
Moscow, |1D 83843
208-883-5500

From: Carolee Hall [mailto:Carolee.Hall@puc.idaho.gov]
Sent: Thursday, January 07, 2010 8:47 AM

To: tony@turbonet.com

Subject: CACTUS INTERNATIONAL, INC

Good Morning Mr. Ray,

As discussed yesterday — the easiest way for Cactus to cancel its certificate is to formally ask in writing. This
can be done by simply replying to this message. All I need to know is that you do not have any current
telecommunication customer or telephone numbers. So if you would like for me to complete this, please let
me know. 1 will be happy to assist you.

Thanks you

Carolee Hall

208-334-0364



