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Attorneys for Clear Voice Telecom, Inc.

BEFORE THE

IDAHO PUBLIC UTILITIES COMMISSION

APPLICATION OF CLEAR VOICE )
TELECOM, INC. TO FORMALLY CHANGE) CASE NO. EXT-T-05-01
NAME FROM EXTREME MEDIA )
TECHNOLOGIES, INC. )

)

Comes now, Clear Voice Telecom, Inc., formerly known as Extreme Media

Technologies, Inc., and by and through undersigned counsel, hereby submits this Application

to change its name on its Certificate of Public Convenience and Necessity from "Extreme

Media Technologies, Inc." to "Clear Voice Telecom, Inc." This application is made pursuant

to Rule 202 of the Rules for Telephone Corporations Subject to the Regulation of the Idaho

Public Utilties Commission Under the Telecommunications Act of 1988.

BACKGROUND

Extreme Media received its Certificate of Public Convenience and Necessity on March

7,2006, pursuant to Order No. 29990. On November 13, 2007 Extreme Media officially

changed its name to Clear Voice Telecom, Inc. See Clear Voice Exhibit I, attched hereto.
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In addition to its name change, Clear Voice has made the following changes:

1. Clear Voice's principal business address is:

Clear Voice Telecom, Inc.
1880 S. Cobalt Point Way
Suite 300
Meridian, Idaho 8362

2. The name and address of Clear Voice's Registered Agent is:

Kelly Ryan Rush
1880 S. Cobalt Point Way
Suite 300
Meridian, Idaho 83642

3. The five common shareholders owning the greatest share of Common Stock

are:

Percentage of All
Name Shares Owned Shares Issued & Percentage of

Outstanding Voting Control

Joe SCQtt 68.155428 68% 68%
Mike Ridgeway 6.55669 6.6% 6.5%
Paul Mogen 4.656546 4.7% 4.7%
Larry Clapp 3.422581 3.4% 3.4%
Mark Petrie 3.422581 3.4% 3.4%

4. The names and addresses of Clear Voice's directors and officers are as follows:

Joe J. Scott, Director P. O. Box 829, Riverton, WY 82501

Michael W. Ridgeway, President 1413 Yorkshire Ave, Casper, WY 82609

Kelly Ryan Rush, Secretary 5000 S. Deselm Way, Boise ID 83716

Paul Mogen, Treasurer 2035 Manor Drive, Casper, WY 82609
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5. Clear Voice's current Price List is attached hereto as Clear Voice Exhibit 2. A

copy of said Price List is being filed for publication contemporaneously herewith.

6. An updated Annual Report, reflecting this name change, has been filed with
the Commission Secretary on August 6,2009. See Clear Voice Exhibit 3, attched
hereto.

DATED this \11hday of September, 2009.

Richardson & O'Leary P.L.L.c.
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. STATE OF WYOMING
Office of the Secretary of. state. . . .

l i MA MAFIELD, Secretary of State of the State. of Wyoming, do hereby certify that the
filing requirements for the issuance of this certifcate have been fulflled. ..

CERTIFICATE OF NAME CHANGE

Current Name: Clear Voice Telecom, Inc.
Old Name: Exme Media Technologies, Inc.

I have affxed hereto the Great Seal of the State of Wyoming and duly execued this offcial
certifcate at Cheyenne, Wyoming on this 16th day of November. 2007. ' .

1"~~
By: Jenny Kle

Filed Date: 11/131007

..
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. APPLICATION FORAMENDED
CERTIFICATE OFAUTHORITY

, (Instrctions on back of application)

To the Secrtary of State of the State of Idaho: ...
Pursuant to Sectn 30-1-1504, Idaho Code. the undersigned Corpation
hereby applies for an amended certficat$ of authorty to tranSact business In
the State of Idaho and for tha purp subm the followng sttement.
Complete only applicable items.

08 "AT 15 Pf.l¡t28

SECRE1A.I1Y OF STAl

STATE OF IDA

1. A Certficate of Authority was Issued to th corporation by your ofce on: september 14. 2004

autorizing it to trnsact business in the State of Idaho under the name of:

Extme Media Technologies. Inc. 

2. Its corporate name has been changdto: . .Clear Voice Telecom. Inc.

3. The na which It shall use hereaftrln tte State of Idaho is: .

Clear Voice Telecm, Inc.

4. It has changed It jurisdiction of Incorpratlon, wiout a change of corprate identity to:

Dat: May 15,2008 CorptionName: Clear Voice Telecom,lnc.

Spwre: ~ C .-:~

Typed Name: FranklfnC. Taylor

capacity: President

Cuer Ac t# :
(I Uullfd .cc)

Serery of Sta use only

III

ID SEAR Cf STATE
85/16/2088 0510.

CfC: U21 . tTi 17ê111: 111531 l .. l8.. 31.. . II can'2

t.t7i(¡c(~7
WeFam
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State of Idaho
I I

AMENDED CERTFICATE OF AUTHORITY. .

OF

EXTEME MEDIA TECHNOLOGIES, INC.. .
til.e Numbåf:,C :1S64~7

.....: .

I, BEN YSURSAfSec~tatY;óftheState, ~ërebýcertify,that an Application for

Amended Certificate ofAuthOnt, ~S;'be;~ ~C~i~(Úti thìs offics.andls found to
. , ,. :. "; ::.' .., ; .,- . '. .:"... -.. .. '....:.;.

conform to law.

,: .

ACCORDINGLY ~nd :by virtue ôf#ie,autl'ri vè~ted: In:me bylaw, I issue this

Amended Certificate ~f ~utloñty-to ~¡led th~n~~ th.nge,'from EXTREME MEDIA

TECHNOLOGIES,' INC.-to CLEAR:.VOlëe i:LÊCOM,.NC"$h~åttach hereto a

duplicate of the apPlic~t¡on for~hi\fueri~d~~~iticte., - . ... '
.' ".;: : .,;'~: :~;" : . :. : :''': :. "" .': " .: 1.. -

: - . ,:;'.: :. ~~: . ,: ..~

.., :.~ .-, ;. ' '. . .
. " .

. ':", !"',

. '. ~l' ."

. :'.;,:.
';",: ",

Dated: May 15, 2008
" : ":,",

~.~
SECRETARY OF STATE

...Sy~~
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CLEAR VOICE TELECOM, INC. Oliitál Sheet Nd. i

CLEAR VOICE TELECOM, INC.

BASIC LOCAL EXCHANGE TELECOMMICATIONS PRICE LIST

TELEPHONE NUMBER 817.649.1617

IDAHO PUBLIC UTILITIES COMMISSION

472 WEST WASHINGTON STREET

BOISE, IDAHO 83702

This price list contains rates, terms and conditions applicable to the sale of
telecommuncations services provided by CLEAR VOICE TELECOM, INC. withiiitle

State of Idaho

Issued Date:
Isued By: CLEAR VOICE TELECOM, INC.

1880 S. Cobalt Point Way
Meridian, 83642

Idaho Public Utities Commisn
Offce of the Secretary

ACCEPTED FOR FILING

Bois Idaho



CLEAR VOICE TELECOM, INC.

SECTION INDEX

Title

Index

Definitions

General Rules and Reguations

Application
Explanation of Symbols
Obligation of Company
Use of Service and Facilties

Establishment and Furshig of Service

Telephone Directories
Establishment of Deposits
Minium Contract Periods and Termation of Service
Payment for Service and Facilties
Special Services and Facilties

Subscriber Notice

Network Access Line Service

Servce Connection, Move and Change Chages

Custom Calling Featues

Obligation of Company

Directory Listings

Long Distace Message Restriction - Local Exchange

Service

Reserved

Issued Date:
Issue By: CLEAR VOICE TELECOM, INC.

1880 S. Cobalt Point Way
Mtriian, 83642
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Origial Sheet No.2
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26-30

Idaho Public Utiities Commision
Office of the Secretary

ACCEPTED FOR FILING

Boise, Idaho



CLEAR VOICE TELECOM, INC.

SUBJECT INDEX

Subject

Origl:ö Sheet No.3

Sheet

Access to Premise
Adjustments øf Charges
Alterations
Application and Ex.plantion ofSymools
Application for Service
Availabilty of Facilties

Changes and Moves
Chage in Telephone Number

Cpnnecting Company Lines, Use of
Custom Calling Featues (CCF)

Defacement of Premises
Defitions
Deposits
Directories, Telephone
Directory Assistace Service
Directory Listing
Discontinuace of and Refusa to Establish Servce

Equipment, Tampering with
Ex.planation of Symbols

Impersonation of Another
Intial Servce Periods and Termination of Service

InsWlation Costs, Unusual
Interrption of Service

Isued Date:

Issued By: CLEAR VOICE TELECOM, INC.
188 S. Cöbalt Point Way
Meriian, 83642
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11
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Idaho Public Utiti CODlDl~D
Ofce of the Seretary

ACCEPTED FOR FILING

Boise, Idaho



CLEARVOlCE TELECOM, INC. Origial Sheet No.4

SUBJECT INDEX (Continued)

Subject

Language, Improper
Long Dìstace Message Restrìction ..-' Local Exchage Servìqe

Sheet

12
25

Maìntenance and Repaìr

Mìnìmum Charges

Move and Change Charges

13

14

18

16-17

10
11

13,14
12

14
11

13

13
12

18

14

15

12

Network Access Lìne Servce

ObHgatìon of Telephone Company
Ownershìp & Use of Equìpment

Payment for Servìce
Profane Language

Renderìng & Payment of Bìls
Responsìbìlty For & Use of Equìpment
Restoral of Servìce Charge

Servìce Charge for Restoral of Servìce
Servìce Connectìon at Subscriber Premìses
Servìce Connectìon Charge

Specìal Servìces & Facìltìes

Subscrìber Notìce

Subscriber Servce, Use of

Tampering wìth Equìpment

Telephone Dìrectories

Telephone Numbers

12
13

12

Issued Date:
Issued By: CLEAR VOICE TELECOM, INC.

1880 S, Cobalt Point Way
Meridian, 83642

Idaho Public Utiiti Commission

Offce of the Secretary
ACCEPTED FOR FILING

Boise, Idaho



CLEAR VOICE tELECOM, INC. Original Sheet No.5

SUBJECT INDEX (Continued)

Subject Sheet
Termination of Service 14
Unuswilntalation Costsatd Constrction Charges 13
Use of Service and Facilties 11

Reserved 26-30

Issued Date:
Isued By: CLEAR VOICE TELECOM, INC.

188 S. Cobalt Point Way
Meridian, 832

Idaho Public Utili Comm.isa
Offce of the Serery

ACCEPTED FOR FILING

Boise, Idaho



CLEARVOlCE TELECOM, INC. Origial Sheet No.6

DEFINITIONS

Access Line

The circuit that travels from the CLEAR VOICE TELECOM, INC.'S Central Offce to
the Subscriber's premise termina,ting at the Network Interface Device (NID), which
provides direct access to the local exchange and the toll switching netorks.

Circuit

A Chael used for the transmission of electrcal energy in the fushing of
telephone service.

Company

Clear Voice Telecom, Inc.

Connecting Company.

A corporation, association, parership, LLC, or individual owng or
operating one or more exchanges and with who traffc is interchanged.

Contract

The service agreement between a subscriber and the Company under which services and
facilities are fushed in accordance with the provisions of the Price Lists applicable.

Customer

See "Subscriber", below.

Customer Provided Equipment (CPE)

Devices, apparatus and their associated wig provided by a Subscriber for use with
facilities fushed by the Company.

Direct Dialing

The capability for a Subscriber to dial anywhere in the United States with a series of
numbers without operator assistace.

Exchange Area

The terrtory served by an Exchange.
Issued Date:
IsSued By: CLEAR VOICE TELECOM, INC.

1880 S~ Cøbalt Point Way
Meridian, 83642

Idaho Public Utiie Commission
Offce of the Secretary

ACCEPTED FOR FILING

Boise, Idaho



CLEAR VOICE TELECOM, INC. OriginalSbeet No.7

DEFINITIONS (Continued)

Extension Station

An additional station connected on the same circuit as the main station and having the
same telephone number as the main station.

Extr Listing

Any listig of a name or information in connection with a Subscriber's telephone number
beyond that to which he is entitled in connection with his reguar service.

InsUùlation Charge

A Ilon-recurng charge made for the placing or fuishing of telephone equipment, which
may. apply in pla.ce of or in .addition to Service Connection Chages and other a.pplica.ble
charges for service or equipIIent.

Local Chanel

That portion of a chanel which connects a station to the interexchange chanel; it also
applies to a chanel connecting two or more stations withn an exchange area.

Local E£íchige Servce

Telephone servce fuished between telephone station and the telephone station(s)
of others located with the same local servce area.

Local Message

A communication between telephone stations withn the same Exchange Area.

Local Service Area

That geogrphical area thoughout which a Subscriber obtans telephone service without
the payient of a toll charge.

Mai Station

A suital:le telephone intrent or station that is connected to a networka.cess line

though a Central Office and has a unique telephone number.

Premises

All of the buildig or the adjoining portions of a buildig occupied and used by the
Subscriber; or all of the buildings occupied and used by the Subscribe as a place of

Issued Date:
Issued By: CLEAR VOICE TEoLECOM, INC.

iss s. Cobalt Point Way

Meridian, 832

Idaho Pnblic Utitis COlDion
Office of the Serery

ACCEPTED FOR FILING

Boise, Idabo



CLEAR VOICE TELECOM, INC. Original Sheet No.8

DEFINITIONS (Continued)

business or residence, which are located on a continuous plot of ground not interected by
a public highway or thoroughare.

Price List

The document filed by the Company with the Public Utilties commission which lists the
communcation services offered by the Company and the associated prices.

Primar Station

Synonymous with Main Station.

Private Brach Exchange (PBX)
An arangement of equipment used by a Subscriber and connected directly to a central
office by means of tr access lines, from which connection is made to stations at

various locations or Subscriber premises, thereby providing telecommuncations between
these stations and also communcation with the general exchange system.

Private Line

A circuit provided to fush communcation only between the two or more telephones
directly connected to it, and not having connection with either centr office Or P .BoX.

switchig apparatus.

Station

(see Telephone Station)

Subscriber

A person or agency subscribing for Clear Voice Telecom, Inco's telephone service. As
used in this Price List, a separate. Subscriber is involvedat each location, or continuous
property, where service is fuished. One individua or finn therefore may be considered
as two or more separate Subscribers, even in the same Exchange. The privileges,
restrictions, and rates established for a Subscriber to any class of service are limited to the
service at one location; no group treatment of service at separate locations fushed to
one individua or firm, is contemplated or to be implied, except when definitely provided
for in the schedules.

Telephone Station

A suitable telephone instrent, consisting of a tranmitter, receiver, and associated
apparatu, so connected as to permit transmitting of and receiving telephone messages.

Issued Date:
Issued By: CLiiAR VOICE TELECOM, INC.

1880 S;Cobalt Point Way
Meridiàn,83642

Idaho Public Utilities Commission
Offce ofthe Secretary

ACCEPTED FOR FILING

Boise, Idaho



CLEARVOICE TELECOM, INC. Origial Sheet No.9

DEFINITIONS (Continued)

Tie Tru 

A circuit comiecting two P.B.X. systems for the purpose of intercommuncating between
the stations connected with such P.B.X. switching appaatu. The circuit is not intende

to provide for general exchange service though either of the P .B.x. systems with which
it connects.

Toll Message

A messae from a calling station to astation located in a different local service ara.

Toll Service

Telephone servce rendered by the Company between patrons in different loca service
areas in accordace with the rates specified in the Company's Toll Pnce List.

Tru
A telephone communcation chanel between (a) two rans of switchig equipment in the
same central offce, (b) between central office unts in the sa;e switcb.gcenter, or (c)

between two switching centers.

GENERA RULES AND REGULATIONS

A. APPLICATION

The rues and regia.tions speci.ed herein apply to the intrastate services and facilitieS of
CLEAR VOICE TELECOM, INC. hereinafer referred to as "the Company". Failure on
the par of the Subscribers to observe these terms and conditions of the Company, after
due notice of such failure, automatically gives the Company the. authority todiscontiue
the fushig of service.

B. EXPLANANTION OF SYMBOLS

(C) Signfies a changed regulation.

(D) Signfies a discontinued rate, treatment or regiation.

(I) Signfies an increased rate or new treatment resulting in increased rate.

(N Signifies a new rate, treatment or reguation.

Issued Date:
Isued By: CI.EAR VOICE TELECOM, INC.

1880 S. Cobalt Point Way
Meridian, 832

Idaho Public Utiti Com.isiou
omee of tie Secretary

ACCEPTED FOR FILING

Boise, Idaho



CLEAR VOICE TELECOM, INC. Original Sheet No. 10

GENERAL RULES AND REGULATIONS (Continued)

(R) Signfies a reduced rate or new treatment resulting in reduces rates.

(T) Signfies a change in text but no change in rate, treatment or reguation.

C. OBLIGA nON OF COMPANY

1. Availability of facilities

The Company's obligation to fuish telephone servce is depende.nt upon its
abilty to secure suitable facilities and to provide such service without uneasonable
expense.

2. Interrption of Servce

The Company will credit a Subscriber's account in accordance with Telephone Customer
Relations Rule 503. IDAPA 31.41.01.503.

3. Directory Errors and Omission

The Company endeavors to correctly list Subscribers, their telephone numbers and other
information in the local telephone directory.

4. Defacement of Premises

The Company will repair or replace any defacement or damge of property due to
instlation, existence, or removal of Company propert, when the damge is the result of
negligence of the Company. .

5. Adjustrent of Charges

In case of over-biling, a refud will be made by the Company for the full
amount of excess chages when the amount can be determed; when the amount caot
be determined from available records, the maximum refud will not exceed the
estimated over-biling over a thee-year period.

In case of under-biling, the Company reserves the right toback-bil for the
deficiency charges up to a period of thee years.

Issued Date:
Issued By: CLEAR VOICE TELECOM, INC.

1880S;Çobalt Point Way
Meridian, 83642

Idaho Public Utilities Commission
Offce of the Secretary

ACCEPTED FOR FILING

Boise, Idaho



CLEAR vøiCE tELECOM, INC. Oriù Sheet N6. 11

GENERAL RULES AND REGULATIONS (Continued)

D. USE OF SERVICE AND FACILITIES

1. Ownersl)p. and Use of Equipinent

All equipment and lines fushed by the Company are the propert of the
Company unless otherwse speified. Company agents or employees shall have the right
to enter Subscriber premises at any mutuly agreed upon reasonable hour to instal,
maintan or remove, as appropriate, Company equipment.

The Coinpaty may refuse to intal or ma4tan any service at locatiol1 tPt are
hazardous to Company employees. If such service is fuished, the Subsçrnermay. be
required to instal and maintan such service, holding the Company harless from any
claims for damage by reason of the instalation and maitenance of ths servce.

2. Interconnection Policy

CPE may be used and Subscriber provided communication systems may be
connected with the facilties fushed by the Company for teleconuuncations servces

subjectto terms and .coliditiol1s outlined in other pa of ths Price List. Incae any
unauorized.attchment is made, the Company shall have the right to disconnect,
suspend, or tennináte the servce.

3. Use of Subscriber. Servce

Subscriber telephone servce is fushed only for the use by the Snbsril:r,his

family and associates. The Company may refuse to install or permt such servce to
remai on premises of public or semi-public character.

The equipmtmt may be instaled, at such locations provided the service is located
so it is not accessible for public use.

4. Tampering with Equipment

The Company may refuse to fuish telephone service when company equipment
shows any evidence of taperng for the purose of obtanig seice without payment of
chages applicable to the serce rendered. by the Company.

Isued Date:

Issued By: CLEAR VOICE TELECOM, INC.
188 S. Cobalt Point Way
Meriall,83642

Idaho Public Utiti Commisjo
Off of the Seretry

ACCEPTED FOR FILING

Bois, Idâho



CLEAR VOICE TELECOM, INC. Origial Sheet No. 12

GENERA RULES AND REGULATIONS (Continued)

5. Use of Improper Language or Impersonation of Another

The Company may refuse service to anyone who uses or penn.its abusive or
obscene language over Company facilities or impersonates another individual with
fraudulent or malicious intent.

6. Indiscriinate Use of Facilties

The Company may refue to fush service or requie upgrading of services
provided to any Subscriber who allows indiscriminate use of Company facilties except in
case of emergency.

E. ESTABLISHMENT AND FURNISHING OF SERVICE

l. Application for Service

Application for servce mus be made on the Company's stad~d foni, which
becomes a contract when accepte in wrtig by the Company or upønestablishment of
service. The person or entity submittg an application for service is hereafer referred to
as "Applicant". The conditions of such contracts are subject to all provisions of ths and
other applicable Price Lists. Requests for additional service may be made orally, if
provided in the original contract, and no advance payment will be required. A move
within the exchange area is not considered to terminate the contract and orders for such
may be made orally.

2. Telephone Numbers

The Company may chage the telephone number or central offcedesigiion of a
Subscriber whenever it is requied WITH consent FROM TH SUBSCRIBER and 30
days advance wrtten notice.

3. Alterations

TlieSubscriber agees to notify the Company .of any alterations that will
necessitate changes in the Company's wig; and the Subscriber. agr~eS . to pay. .the
Company's curent charges for such chages. The Subscriber can change the inside
wiring up to the demarcation point.

VOI'CE TELECOM, INC.
,. It Point Way

!U

Idaho Public Utilies Commission
Offce of the Secretary

ACCEPTED FOR FILING

8oise, Idaho



CLEAR VOICE TELECOM, INC. Orial Sheet Ne. 13

GENERAL RULES AND REGULATIONS (Contiued)

ESTABLISHMENT AND FURNISHING OF SERVICE (Contiued)

4. Payment of Servìce

The Subscriber is requied to pay all chages for services rendered by the

Company, both exchange and toll, in accordace with provisions contained elsewhere in
this Priçe List.. T1le Sttbse.riber is respqnsible for all chages for services .:renø;ered at

hislher telephone, including collect charges.

5. Maintenance and Repairs

The Company shall bea the expense of all repair and maitenance of its facilties,
except where daage. or destction of its facilties is due to .the gross neglect of the
Subscriber. The Subscriber may not rearge, remove or disconnect any Compay
facilties without consent of the Company.

6. Line Extensions

'leCoinPanY will 

extend the Subscriber's line from the point of demarcation to
one quaified inside phone jack.

Additional jack wiiig will be done at the rate of $65.00 pe hour, plus materials.

7. Reconnection Chage

Where servce has. ben terated by the Company, the regular non-reçi.
chages shal apply for reconnection of servipe.

F. TELEPHONE DIRECTORIES

Reserved

G. ESTABLISHMENT OF DEPOSITS

1. Depqsits

No deposits are requied at ths time.

Issued Date:
Issued By: CLEAR VOICE TELECOM, INC.

1880 S. Cobalt Point Way
Meridian, 832

Idaho Public Utities Commision
Offce of the Sereary

ACCEPTED FOR FILING

Boise Idaho



CLEAR VOICE TELECOM, INC. Origial Sheet No. 14

GENERAL RULES AND REGULATIONS (Contiued)

H. MINIMUM CONTRACT PERIODS AND TERMINATION OF
SERVICE

1. Minium Contract Periods

Except as hereinafer provided, the mium contrac period for all services and
facilities are one month at the same location.

The COmpany may require a minimum contract period IQnger tban one month at
the samelQc¡:tion, in, cQtme.ction with speial (non-stadard) types or argemen,ts of

equipment, or for unusua constrction necessar to meet special demands, and involving
extra cost.

2. Termination Of Service

The Company shall comply with all applicable Commssion rues relating to the
denial, restriction and notification processes before denying, restrcting or termin,ating a
Subscriber's service. Specifically, the Company shall abide by Telephone Customer
Rel¡:tion,Riies 301 thoug 314. IDAPA 31.41.01.301- 314.

1. PAYMENT FOR SERVICE AND FACILITIES

The Subscriber shall pay for serce and facilities monthy in advance, except all
varous unts of governent, and shall pay for Moves and Changes wheribiled. Failure

to receive a bil does not relieve the Subscrber of the responsibility for payment in

accordance with the provisions set fort herein.

All bils for service are due and payable at the offce of the Compåty On or
before the fifteenth (15th) day following the post marked date of the statement of the
month in which the bil is rendered.

J. SPECIAL SERVICES AND FACILITIES

Special servces and facilties not ordiarly used in the fuishing of telephone
servce and not otherwise provided for by the Price List schedules of the Company may
be fushed or leased pursuat to special contrt for such special serice or facility for
such period as may be agreed upon, provided such speial serce or facility or the use
made thereof is not unawf and does not interfere with the telephone service fushed
by the Company. Special services are provided for each individua application as a
custom-engineered system to satisfy and provide for the needs of that Subscriber.

Applicable charges will be determined by the Company for each individua system. In

Issued Date:
Issued By: CLEAR VOICE TELECOM, INC.

1880 S. Cobalt Point Way
Meridian, 83642

Idaho Public Utilities Commission
Offce of the Secretary

ACCEPTED FOR FILING

Boise, Idaho



CLJtJ\ VOIÇE'lELECOM, INC. OriøalSh.eet No. is

GENERA RULES AND REGULATIONS (Continued)

the event any such special serice or facilty or the us made thereof interferes with the

fushng of the telephone service by the Company, the Company may tennnate such

çOiitrçt llc~to~sbsuch special service or facility afer thrt (30) days wrttn
notice to the Subscriber.

K. SUBSCRIER NOTICE

The Company will give at least ten (10) days notice to Subscribers and. the Ida1q
PUC before in.creasin.g rates or makng other changes to its Price List.

Issued Date:
Issued By: CLEAR VOICE TELECOM, INC.

1880 S. Cobalt Point Way
Meridian, 83642

Idaho Publi Uti Com.ision
Ofíic øf the Seretary

ACCEPTED FOR FILING

Boise, Idaho



CLEAR VOICE TELECOM, INC.

NETWORK ACCESS LINE SERVICE

RATES AND CHAGES

Orial Sheet No. 16

Business Standard IPP Enhanced Feature Set
(includes all custom callng features and voicemail. Each phone
must be an Internet Protocol Phone (IPP).

Webportal (requÎres IPP Enhanced Feature set, optional)

Auto Attendant
Front Desk Assistant (Requires IPP Enhanced Feature

set, included)

Call Center

Softphone
Line Appearances

Softfax
Premise Set-up Fee

$ 45.00 $

$ 20.00 $
$ 50.00 $

$ 300.00 $
$ 50.00 $
$ 50.00 $
$ 17.00 $
$ 25.00 $
$ 65.00lhr $

15.00

6.00
10.00

34.00
21.00
7.00

17.00

20.00

Residential Standard IPP Feature Set (includes all
residential custom calling features and voicemail. Each phone
must be an Internet Protocol Phone (IPP).

Line Appearances

Softax

Premise Set-up Fee

$ 35.00 $
$ 17.00 $
$ 25.00 $
$
65.00lhr $

8.00
17.00
20.00

911 Fee

411 Service

Porting Fee (One time fee)

Toll Free Number Transfer

DIDs

Caller ID Fee (One time fee)

Directory Listing (per listing)
Carrier Service Order Charge

Issued Date:
Issued By: CLEAR VOICE TELECOM, INC.

'f88Ø S. .Cohalt Point Way
Meridian,..83642

$ 2.00 $ 2.00

$ $ 1.00

$ 50.00 $

$ 5.00 $ 3.00

$ 4.00 $ 0.30

$ 15.00 $

$ 3.00 $ 3.00
Pass Through $

Idaho Public Utiities Commission
Offce of the Secretary

ACCEPTED FOR FILING
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CLEAR VOICE TELECOM, INC. Oriual Skeet Nø. i 7

lFB (POTS)

LMB (Measured Service)

DSL 1.5 Dry

DSL 3.0 Dry

DSL 5.0 Dry

DSL 7.0 Dry

DSL 1.5 Combo

DSL 3.0 Combo

DSL 5.0 Combo
DSL 7.0 Combo
DSl (1.54 Mbps Dedicated Internet)

$ 55.00 $
$ 55.00 $
$ 99.00 $
$ 99.00 $
$ 99.00 $
$ 99.00 $
$ 99.00 $
$ 99.00 $
$ 99.00 $
$ 99.00 $
$ 500.00 $

54.00
42.00
79.00
96.00
96.00
96.00

117.00
134.00
134.00
134.00
335.00

500 minute Nationwide Long Distance

1000 minute Nationwide Long Distance

Unl.mitedNatiQI"\lideLQl"g Distance
International Long Distance (varies based upon rate
center, must be enabled)

$

$

$

$

$

$

$

$

20.00
30.00
40.00

Business Trunks

sip Trunking
2 (1 usable) Static IP Address

8 (5u$able) Static IP Addresses
16 (13 usable) Static IP Addresses
Call Recording

Call Monitoring

$ 50.00 $ 25.00

$ 50.00 $ 20.00

$ 20.00 $ 5.00

$ 20.00 $ 15.00

$ 20.00 $ 25.00

$ $ 175..00

$ $ 325.00

CONDITIONS

The above rates apply to the provision of netork access lines whch, when connecte to
a dial tone-enabled instrent ("Phone"),'provides access to the telephone network.

Phones must be provided by the Subscriber.

Issued Date:
Issued By: CLEAR VOICE TELECOM, INC.

1880 S. Cobalt Point Way
Meridian, 83642

Idaho Public Utitis Commisn
Offft of the Seretary

ACCEPTED FOR FILING

Bois Idaho



CLEAR VOICE TELECOM, INC. Origial Sheet Nc). is

MrES AND CHAGES (CONTD)

Additional instrents may be attched to network access lines. The Company reserVes

the righttolimt the number of intrents connected to an access line iftley cause

interference .with the noI'al. operation of the line.

Dial tone service is provided only where the facilties are available.

Business Rates Apply:

· At any location where activities are of a business, trade or professional nate.

· At any location where the listing of service at that location indicates a business, trade or
profession.

at a location, which is both a residence

Residence Rates Apply:

· In private residence where business listings are not provided andtelepoone serice is not used
for the conduct of business.

· In the place of residence of a clerg
provided the Subscriber does 1lot

SERVICE CONNECTION~ MOVE AND CHAGE CHAGES
Business

Serce Order Instalations $65.00
Residence

$65.00

Premises Visit $65.00lhour $65.00/hour

Mileage (Trip charge if distace is more th 20 miles from offce.)
$25.00 $25.00

CONDITIONS

These charges are intended to cover the expense incured by the Company in
conjunction witl the followig:

. Establishment of service;

· Change in location of a servce to other premises;
· Transfer of service from one customer to another;

Issued Date:
Issued By: CLEAR VOICE TELECOM, INC.

1880 S. Cobalt Point Way
Meriian, 83642
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CLEAR VOICE TELECOM, INC. Ol'al Sb :No. .19

· Installation of auxilar equipment;
SERVICE CONNECTION, MOVE AND CHAGE CHAGES (Continued)

Chages shQW1 in ths schedule are bas on work being perform durg
regularly scheduled working hour of the Company's employees.

DEFINITIONS

Service Order

1JlPlicable. to. w()rk done in receivig, recording and processing inormaton necessa to
execut R Subscriber's retluest for the establishment of service. It is also appliçable for
Subscriber's request for additions, moves or changes to existing service.

Premises Visit

Applicable if a Company employee must visit the Subscriber's premises to move or
chage a service drop or stadad network interface at the Subscriber's request. Not
applicable when a Company employee is on the Subscriber's premises for any other
business purse.

Line Connection

Appllcable for work done in the Central Office or work involvig Centr Office
equipn:ent necessar to provide a network access line or make clianges to an existng
network access line.

If servce requires work in more than one Central Offce area, this charge applies for each
offce.

DIRECTORY ASSISTANCE SERVICE

RATES

Per each Directory Assistace Call- $1.00

CONDITIONS

1. The above charge will apply to each call to a directory assistace operator
requestng inonntion forlocations withn the Compay's service area.

2. The chage will apply regardless of whether or not the operator is able to
supply the requested inormation.

Isued Date:
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CLEAR VOICE TELECOM, INC. Origial Sheet No. 20

DIRECTORY ASSISTANCE SERVICE (Continued)

3. Ai:axum of one request for inormation will be allowed per direetory
assistace calL.

4. Charges for Directory Assistace calls placed from Subscribers who have a
readng, physical or visual hadicap and thus are unable to use the Telephone Directory

shall receive five (5) Directory Assistace Calls per month free of charge.

5. In the event a Subscriber obtas directory assistace service through

fraudulent means, in addìtion to any other action authorized by ths ... Prièe . List, the
Company may assess appropriate Directory Assistace charges on the Subscriber's
reguar telephone account.

CUSTOM CALLING FEATUS (CCF)

RATES. (Monthly) Residence Business

Call Forwarding
No Additional Charge
Three- Way Callng
Speed Callng - 10 Number
Voice Mail
CalFForward No Answer
Call Forward Busy
Call Forward Busy/No Answer
Call HoldJetreve
Caller ID - Number Only
Do Not Distub

Hot Line
Last Number Redial

No Additional Charge
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC

No Additional Charge
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC
NAC

CONDITIONS

· Custom Calling Featues are available only to those Subscribers who are served
from a Central Office equipped to provide such services.

· When a service is prograed for both Thee-way Calling and Call Waiting,
only one of the two may be activated at anyone time.

· When a service is programed for both Call Waiting and Call Forwardìng only
one of the two may be activated at anyone time.

Issued Date:
Issued By: CLEA VOICE TELECOM, INC.
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CLEAR VOICE TELECOM, INC. Orial Sheet No. 21

CUSTOM CALLING FEATURES (CCF)

CONDITIONS (Continued)

6. From time to time, the Company may offer special promotions to its

Subscribers. These offerings will generally consist of a reduced price, ~. Waiver of
instalation charges, or a free service with a purchase of another service. These
offerings may be limited tocertn dates and locc:tions,and will be for limited time
periods. When such an offering is made, the Commission will be iiotified lid a copy of
the offering will be provided to them.

DEFINITIONS

Call Forwarding Varable (stadard)

This service allows Central Offce Subscribers to forward their phone calls to any phQne
number whether local or long distace.

Remote Call Forwarding (stadard)

Ths service allows Central Offce Subscribers to log in remotely to their phone an
forward their phone to any phone numbe whether local or long distance.

Selective Cal Forwarding (standad)

Ths service allows Central Offce Subscribers to set call forwarding by time of" day or
date to any phone number whether local or long distace.

Find Me/follow Me

This service allows Central Offce Subscribers to have their phone rig up to nine other
devices sequentially or simultaneously.

Thee-Way Callng

Pennits a telephone user to add a thrd par to an existing local or long distace ~i. It

will also pennit a telephone user to consult prvately with a thrd par while holding the
origina calL.

Speed Calling

Penits placing local and long distace calls to pre-selected telephone numbers by dialing

an abbrviated code. To add a number to the callng list the Subscriber uses his own
telephone.

Issued Date:
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DEFINITIONS (Continued)

Call Forwd Busy

Call.Forward..Busy allows a customer to preprogr a separate number for calls to
forward to in the event their Hne is busy.

Call Forward No Answer

Call Forward No Answer allows a customer to preprogram a phone number for their line
to forward to in the event they are unable to answer their phone lme.

Caller ID

Caller ID will display the customers outgoing calls and display the customers incommg
calls.

Caller ID Block

Caller ID Block allows the customer to block their outgoing display by progring
their phone pnor to each call or they can set it permanently to block every calL.

Priority Call

Pnonty Call allows customers to program m numbers of other parties they deem to have
pnonty when calling their phone.

Selective Call Rejection

Selective Call Rejection allows customers to select phone numbers tht they prefer not to
receive calls and program those numbers into their phone.

Call Trasfer

Call Tranfer allows a customer to transfer a caller to another par both internly an
externally or outside of their network.

Issued Date:
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1. Limitation of Obligation with Respect to Privacy Concerns

2009 SEP 28 PM 12: 4S

IDAHO pi.
UTILITIES CO

OBLIGA nON OF COMPANY

The Company shall be held harless by the Subscriber in cases where the Subscriber's
telephone number is transmitted via the Caller ID CLASS Feature to another Subscriber who
subscribes to service, and the Subscriber has not blocked the transmission of his /her telephone
number.

2. Obligation ofthe Subscriber

Under no circumstances should any Subscriber to the Caller ID Custom Callng Feature
use telephone numbers delivered to him/her for purposes of marketing any service, or for the sale
of the numbers to any interested party. Permitted uses of the number information received
through the CID service include:

"billng and collection, routing, screening, and completion of the originating Subscriber's

core transaction, or for services directly related to the originating
Subscriber's call or transaction."

Caller ID information can b.e used only to market goods and services to existing
Subscribers, and only to market goods and services to existing Subscribers that are directly
related to those the existing Subscriber already uses.

Notification of ilegal procedures having been given herein, the Company shall be held
harmless by all parties in cases where Subscribers of the Company use this information in an
unauthorized manner, as described above.

DIRCTORY LISTINGS

RATES
Monthly Rate

Primary Listing

Additional or Alternate Listing - Business

Residence
Cross reference or Duplicate
Extra Lines, per line
Non-List
Non-Publish

$0.00

$3.00

$3.00
$3.00
$3.00
$3.00
$3.00
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CLE'AR VOICE TELECOM, INC. Orìgiiial Sheet No. 24

CONDITIONS

The regulations for directory listings as provided in ths section apply only to that section of
the directory containing the regular alphabetical list of names of Subscribers.

Primar Listing

The Primary Listing, is provided as follows:

i. For each separate Subscriber service. When two or more main
station lines or PBX tr lines are consecutively operated, the first number of the
group is considered the primar listing.

2; Non..listed telephoiie numbers are)istedin tlie inforia.tion file, but are

not listed in the Company's published Telephone Directory. They wil be given out

upon request.

3. Non published numbers are not listed either in the Telephone Directory or the
inoriatiol,lj'ileaidare not to be given out to aiyone uness authorid by a cour oflaw.

Restrictions

Names in directory listings shall be limited to the following:

i. In connection with residence service:

a) The individual name of the Subscriber, or
b) Tlie individna1 name of a member of the Subscriber's family, or
c) The individual name ofa permanent member of the Subscriber's hoiisehold,
or
d) Dual Goint) listings for Subscribers who share the sane sUlame. aid

2. In connection with business service:

a) The individual name of the Subscriber, or
b )The name under which the Subscriber is actually doing business, or
c )The name under which a business is actuly being conducted

by someone other than the Subscriber and which the Subscriber
is authorized by such other to use, or
d) The individual names of the offcers, parers, or e:iployees

of the Subscriber, or .

e) The names of deparents when such listings are dee:ied
necessar from a public reference viewpoint.
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CLEAR VOICE TELECOM, INC. Orial Sheet No. 25

LONG DISTANCE MESSAGE RESTRICTION-LOCAL EXCHAGE SERVICE

RATES

Long Distace Message Restriction Residence
Business

Monthy Rate
NAC
NAC

CONDITIONS

1. Long Distace Message Restriction is an arrangement that permits Local
Exchange Service line users to dial local service area calls but prevents the origination
of long distance calls.

2. Long Distance Message Restriction is provided for use only on individual
network access line service~g. OiiY where the Subs9rìber has other network access

line service on the same premises aranged for unrestrcted use of the
telecommunications network.

3. The acceptance of collect call messages is not restricted by this
telecommunications network.
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P.O. Box 83720
Boise, Idaho 83720-0074
Telephone 208-334-0300
Facsimile 208-334-3762
secretary~puc.idaho.gov

~(~~commi.. on

Notice to the Idaho Public Utilites Commision
Rule 202, IDAPA 31.42.01

All telephone corporaons (except cooperative télephone corporations) folT since January 1, 198 must fileari

before offring telecmmnicaons servces in Idaho. These corprati(ns include but are not limited to selles ofM"rS or
WATS, resllers of MTS or WArs services, Operator Servce Providers, Data ProViders, etc. These Ilcesmust be
updted at least ~n~iiy between Decmber 1 and December 31 each year and Whnever there iSa clange in the
telephone corpratiOl'lj$ name, address or agent. Pleas ~ll the COplEed form to: secetarytfucJdaho.gov

Date:Th tie no ce mus contain 01 Wtmi in rition:
Name of the Telephone Corporati.on

Clear Voice Telecom, Inc.
Assumed Busine Name (if applicable)

Corprate Mailing Addre Regulaor Contact MlkèRidg~v

Address Une #1 lI~aos. Cobalt Point Way

Addres Une #2 Suite 300

Cit, Sta, Zip Mericlien, 10 a;32
Telephone Numbr 208-2R7--OO

Facsimile Numbr 20875-8721

Electoniç Aclesle-1"1 el.t'
Operations Mailing Addres (if different) Name Cler Voice Telec Inc.

Address Line #1 1880 S. CQbalt .Point Way

Addres Line #2 Suite 300

Cit, State, Zip Meridian, 10 8362

Telephone Number 2Q8-287-5SQO

Facsimile Number 208-375-8721

Addres (e-F .Elecronic

Principal Addr in Idaho (if applicabl) Name Clear Voice Telecm, inc.

Address Line #1 1$80 S. Cobalt Point Way

Address Line #2 Suit 300

Cit, State, Zip Meidian,lD 8$ß2

E1eetr(miçAddress(e..n)I

t tii la' . fo

a.

b.

c.
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An agent in Idaho for service of process
Name Kellv Rvan

Address Line #1 1880 S. Cobalt Point Way

Address Line #2 Suite 300

Cit, State, Zip Meriian, 10 8362

Aaent's eleconic addres k rvoitel.r.m
Persn reponsibl for handing conumer inquiri, comDlaint, et. bv th DUblic

Name Mike Ridaewv

Toll-Free Telephone Number 877-69-1617

Facsimile Number 208-375-8721

Elecronic Addres (a-mam - . oicteLoocu

Person(s) deigru as Customer Servic cont fo the Commiion St in reoling consumer
complaints, rending to consumer inquir and ansring matrs concerning rates and price list or
tariffs

Name Casse Benson

Address Line #1 1880 S. Coblt Point way

Address Line #2 Suite 300

City, Stte, Zip Meridian, 10 83642

Telephone Number 208-287-5

Facsimil Numb 20875-721
Elecnic Address (e-mail) Where possibl, plase

orovide a aeneral or share mailbox adre rvoiNtel.r-.nm

Peron reponsible for compliance in filing of report and payment of fe due to the Commission or it
Administrtors

Name Dianne Sooter

Address Line #1 1880 S. Cobalt Point Way

Address Line #2 Suite 30 

Cit, State, Zip Meridian, 10 83642

Teleone Number 208287-550

Facsimile Number 208-75-721

Eleronic Addres (e-il) QÎlAtAtr-.n

Please cancel my price list/tari r
Please cancel my Certifcate of Put

!!9 ~. nvenience And Necessity

d.

e.

f

lo(~lB_
Date AuthonZed Repesenttie



STATE OF WVOMING
.Ofice ofth.Seçretaryof state

ii MA. MAFIELD, Seretary of Slate of the Ste. of Wying, do hereby cel'that.tt
filing reuirements for the Ï$suance. of this certcate have ben fulflled. ..

CERTIFICATE OF NAM CHANGE

Currnt Name: Cler Voice Telec, Inc.
Old Name: Exme Media TechnolOlles~ Inc.

I have affxed hereto th Great Sel of the Stte of Wyoming a.nd duly e~ this offl
certifcate at Cheyenne, Wyoming 

on this 11th day of November. 2007. i .

~~
By: J Klen .

Fild Da: 11/1317
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. APPI..I.CATIO.N:FORAMENDED
CERTIFICATE OF AUTHORI:rv
. .., (lnstrcton$on~ck.ofappication)..:. ... .. 08 KAT l 5 Pf ;l¡::28 '

SEAR OF STAl
STATE OF lD

To the Sery of St of the Stateoftdaho: ...
Puruant toSeet 301-1504, klOCøc;tñ undeedÇOtion
hereby applies for an amede cefi. Ofautto tr~busires In
th Stae ofldhoand for th purp.subm the foiow stteent. .
Compete on applcle itms. .

1. A Certteof Author wa issued to th corti by yor of on: Se.ptember 14, 2004

autZi It to trnsad business in the Stte of Idho underth name of:
. ExtereMedia TechnologEt. Inc.

2. Its corpte nae ha benehngto: . Ole Voic TeleØQ, ln.

3. The na whch it ShH. use heèaftin tle State of Idaho Is: .

, Clr Voice Tel, Inc.

4. It has changed itjuridiccm ofincl'ticm, Wii. a 
chane of corate identi to:

Date: May 15, 2008 Coti Nam: Clear Voi Telec, Inc.

~~C';?m
Typ Name: FfnkinC. Taylor

capacit: Prdent

Cuer Aa # :
ti UI lf EC)

~1a of St us on

IfiiI

..
Cli
I l

.. STTE85a88.a iu53
æt'I.2

We For
ttrs(it.&7.



.l! . ti j i I

State of . Idaho

AMENDED CSRnFICATEOF AUTHORJ. .

OF

EXTEME llEOlA T£CHN.OLOGISS, INC.

FUe Number:o :156427.~ .. ~ .. .'", ' ~ " "¡f.... .....:.
. , ~"

I, BEN YSURSA~S~retarY;afthe $t~te.; ~~rèbÝ.Cértify,that an Application for

Amended Certficate OfAU1ho~t ~$~' be;~ ll~ivéèÚh this ofice. .and j$ found to
," , -:: .' :.";: ~'..: .. i (':. . t. .~".~ .... ;.:', ... '....;.;. ,". " :'conform to law.,

, '. ~ . . ....i' :~ ;: ,;'.'. . ~ '. .
ACCOROIN.GL Ý ~nd ,by Vi.~é.öf-~~.autl1~ véste(i' in :me by'taw, I issue this

Amended Certificate ~f .Aùthonty'lO ~fÍe~t th~- ~~ ~~gedfr6rn fEXrREME MEDIA

TECHNOL.OGIES,' .lNC."~o ~~;;Ýèiê~ n~jNC.~:.~~~eh hereto a

duplicate of the apPl~iori,or.~.~ri~d~itl~t~.;.::: : - ..... . . ..' .
. '., '. ".~' : ; . : :5; ~ .~;, " ; :.,j:~ ~ :': -. .:- / . . .:' ";~. . ...1."..," .' "'. ,~. "

. _~;.; . :1 ~ .,: '.' '." .:..,'",.: .

'::. " . ; .~ :" '.. . : "~;".', .' ',i; ';',;' '.

, " :',
. "

,,'

" ,", ~:, ,;',~ ':'

Dated: May 15t 2008 " f.:,:;" '."f'
',~. ' ," " . '
.' : ,~'. .; " ~. .

&-.~
SECRETARY OF STATE

.ay.~~




