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jean.jewell@puc.idaho.gov

Ms. Jewell,

On July 27, 2009 Syringa Wireless customers and Cleartalk customers will be
merging together. Syringa Wireless will be managing all customers in service, billing,
processing payments, and etc. This includes continuing to offer Cleartalk ETC recipients
their credits for monthly service.

To maintain these current ETC recipients Syringa Wireless has received a list of all
current Cleartalk ETC recipients. We have also notified appropriate agencies of the new
contact in regards to Cleartalk ETC recipients. If you have any questions or concerns
please contact Jessica Pearson at 208-478-7464.

Thank you,

Mike Hunsaker
General Manager
Syringa Wireless
(208) 478-7464



