I I 20575 NW Von Neumann Dr. Suite 150
On e I RECEIVED Beaverton, OR 97006
2012 June4 AM 9:18

Communications IDAHO PUBLIC
UTILITIES COMMISSION

June 4, 2012

Mrs. Jean Jewell

Commission Secretary

IDAHO PUBLIC UTILITIES COMMISSION
472 West Washington Street

Boise, ID 83720

RE: Advice No. ID-12-05
Citizens Telecommunications Company of Idaho
Schedule Idaho PUC No. T-1
Access Services

Dear Mrs. Jewell,

Citizens Telecommunications Company of Idaho (CTC-ID) hereby submits ID-12-05 for filing an
electronic copy revising its Access Service Price List.

The purpose of this filing is to revise the Price List language and rates as required in the FCC's
November 18, 2011 Report and Order and Further Notice of Proposed Rulemaking in WC
Docket Nos. 10-90, etc. (FCC 11-161).

Enclosed are the confidential work papers.

We respectfully request an effective date of July 3, 2012.

Any questions or notifications of action taken on this filing should be directed to me at (503)
629-2459 or Renee.Willer@ftr.com.

Sincerely,

Bnti M. lller

Renee Willer
Manager, State Government & Regulatory Affairs

RW:Ims
Enclosures



Citizens Telecommunications Company of Idaho Idaho Price List
1™ Revised Title Page 1
Canceling Original Title Page 1

ACCESS SERVICE

Regulations, Rates and Charges applying tc the
provision of Access Service for connection to intrastate
communications facilities for Intrastate Customers
within the operating territories of the Issuing
Carrier listed on Title Sheet 2.

Access Services are provided by means of
wire, fiber optics, radio or any other suitable
technology or a combination thereof.

Customer Inquiries & Complaints Phone Number
Residential Services (800) 921-8101
Business Services (800) 921-8102

Customer written correspondence &
complaints may be mailed to:

Frontier Communications
P.C. Box 3609

Kingman, AZ 86402
Repair Services 611 or (800) 921-8104
Customer payments may be mailed to:
Frontier Communications — West

P.O. Box 20550

Rochester, NY 14602-0550

Credit Card Payments (800) 921-8105
Tariff questions contact:
Renee Willer (503) 629-2459 M
Manager Government & Regulatory Affairs )]
Issued: June 4, 2012 Effective: July 3, 2012
Citizens Telecommunications Company . _— -
Advice Letter No. [D-12-05 180 South Clinton Avenue ldaho Public U_t|||t|es Commission,
Rochester, NY 14646 Office of the Secretary
ACCEPTED FOR FILING

July 3, 2012
Boise, Idaho



Citizens Telecommunications Company of idaho Idaho Price List
5" Revised Page 1
Canceling 4™ Revised Page 1

ACCESS SERVICE

Check Sheet

Pages 1 to 462 inclusive of this Price List are effective as of the date shown. The original and revised
pages named beilow contain all changes from the original Price List that are in effect on the date shown.

Page Revision No. Page Revision No. Page Revision No.
Title 1 Original 35 Original 69 Original
Title 2 Original 36 Original 70 Original
1 5" Revised* 37 Original 71 Original
2 2" Revised* 38 Original 72 Original
3 1% Revised* 39 Original 73 Original
4 2" Revised* 40 Original 74 Original
5 3" Revised* 41 Original 75 Original
6 Original 42 Original 76 Original
7 1st Revised 43 Original 77 Original
8 Original 44 2nd Revised 78 Original
9 1* Revised* 44.1 Original 79 Original
10 1% Revised* 44,2 Originai 80 Original
11 1% Revised* 45 1st Revised 81 Original
12 Original 45 Original 82 Original
13 Original 47 Original 83 Original
14 1st Revised 48 Original 84 Original
15 Original 49 Original 85 Criginal
16 2" Revised* 50 Original 86 Original
17 1st Revised 51 Original 87 Qriginal
18 Qriginal 52 ~ Original 88 Original
19 Original 53 1% Revised* 89 Original
20 Original 54 Original 90 Original
21 Original 55 Criginal 91 Original
22 Original 56 Original 92 Original
23 Criginal 57 Original 93 Original
24 Original 58 Original 94 Original
25 Original 59 Original 95 Original
26 Criginal 60 Original 96 Original
27 Original 61 Original 97 1% Revised*
28 Original 62 Original 98 Original
29 Original 63 1% Revised* 99 Original
30 Criginal 64 Qriginal 100 Criginal
3 Criginal 65 Original 101 Criginal
32 Original 66 Criginal 102 Original
a3 Original 67 Criginal 103 Original
34 Original 68 Criginal

*New or Revised

issued: June 4, 2012 ' ffective: J 012.
Citizens Telecommunications CompanyIOIahO PUbﬁg?'HﬁeffO%g%'g%on
Advice Letter No. 1D-12-05 180 South Clinton Avenue Ice of the Secretary
Rochester, NY 14646 ACCEPTED FOR FILING
July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of |[daho Idaho Price List
2" Revised Page 2
Canceling 1st Revised Page 2

ACCESS SERVICE

Check Sheet (Cont'd)

Page Revision Na. Page Revision No, Page Revision No,
ﬁf‘ Original : 139 1% Revised"* 174 1% Revised*
106 1% Revised* 140 1* Revised* 176 1% Revised”
106 1% Revised* 141 1 Revised* 176 1% Revised*
107 Original 142 1°' Revised* 177 1* Revised*
108 Original 143 1*' Revised* 178 15! Revised*
109 Original 144 1* Revised* 179 1* Revised*
110 Original 145 = 1 Revised” 180 1% Revised*
111 Original 146 1% Revised* 181 - 1% Revised*
112 Original 147 1* Revised* 182 1% Revised*
113 Original 148 1* Revised* 183 1% Revised*
114 Original 149 1% Revised* 184 2" Revised*
115 Original 150 1* Revised* 185 1% Revised*
116 Original 151 1*! Revised* 186 1% Revised*
17 Original 152 1* Revised* 187 1*! Revised*
118 Original 153 1* Revised* 188 1% Revised*
119 Original 154 1% Revised* 189 1% Revised*
120 Original 155 1% Revised* 190 1°' Revised*
121 Original - 156 1% Revised* 191 1% Revised*
122 1** Revised* 157 1% Revised* 192 1% Revised*
123 1% Revised* 158 1% Revised* 193 1% Revised*
124 1% Revised* 159 1% Revised" 194 1! Revised*
125 1%! Revised* 160 1* Revised* 195 1 s‘, Revised*
126 1*! Revised* 161 1* Revised* 196 1%t Revised*
127 1% Revised* 162 1* Revised* 197 1% Revised*
128 13! Revised* 163 1% Revised* 198 1*! Revised*
129 1% Revised* 164 1% Revised* 199 1% Revised*
130 1% Revised* 165 1! Revised* 200 1! Revised*
131 1% Revised* 166 1% Revised* 201 1% Revised*
132 1% Revised* 167 1! Revised* 202 1** Revised*
133 1% Revised* 168 1% Revised* 203 1* Revised*
134 1% Revised* 169 1* Revised* 204 1*! Revised*
135 1° Revised* 170 1% Revised* 205 1* Revised*
136 1*! Revised* 171 1% Revised* 206 1% Revised*
137 1*! Revised* 172 1 Revised* 207 1% Revised*
138 1! Revised* 173 15 Revised* 208 1% Revised*

*New or Revised

Issued: June 4, 2012 Effective: July 3, 2012
Citizens Telecommunications Company . _ ..
Advice Letter No. ID-12-05 180 South Clinton Avenue Idaho Public Utilities Commission
. Rochester, NY 14646 Office of the Secretary
ACCEPTED FOR FILING
-July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of ldaho Idaho Price List
1st Revised Page 3
Canceling Original Page 3

ACCESS SERVICE

Check Sheet (Cont'd)

Page Revision No, Page Revision No. Page Revision No,
209 1" Revised* 244 1% Revised* 279 Original
210 1* Revised* 245 1% Revised® 280 Original
211 1*! Revised* 246 1% Revised" 281 Orlginal
212 1°! Revised* 247 1% Revised* 282 Original
213 1! Revised* 248 1% Revised* 283 Original
214 1*! Revised* 249 Original 284 Original
215 1%! Revised* 250 Original 285 Original
216 1*! Revised* 251 Original 286 Original
217 1** Revised* 252 Original 287 Original
218 1% Revised* 253 Original 288 Original
219 1* Revised* 254 Original 289 Original
220 1% Revised* 255 Original 290 Original
221 1% Revised* 256 Original 291 Original
222 1* Revised* 257 Original 292 Original
223 1% Revised* 258 Original 293 Original
224 1% Revised* 259 Original 294 Original
225 1* Revised* 260 Original 295 Original
226 1t Revised* 261 Original 296 Qriginal
227 1* Revised* 262 Original 297 Original
228 1% Revised* 263 Orliginal 298 Original
229 1% Revised* 264 Original 299 Original
230 1 Revised* 265 Original 300 Original
231 1% Revised* 266 Original 301 Original
232 1% Revised* 267 Orlginal 302 Original
233 1% Revised* 268 Original 303 Original
234 1** Revised* 269 Original 304 Original
235 1* Revised* 270 Original 305 Original
236 1% Revised* 271 Original 306 Original
237 1% Revised* 272 Criginal 307 Original
238 1% Revised* 273 Original 308 Original
239 1% Revised* 274 Original 309 Original
240 1! Revised* 275 Original 310 Original
241 1* Revised* 276 Original 311 Orliginal
242 1*' Revised* 277 Original 312 Original
243 1 Revised* 278 Original 313 Original

*New or Revised

issued: June 4, 2012 ffective: July 3, 2012.
_ Citizens Telecommunications Company daho PUbﬁCE&'H%eS gom%'glon
Advice Letter No. ID-12-05 180 South Clinton Avenue Office of the Secretary
Rochester, NY 14646 ACCEPTED FOR FILING
July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of [daho Idaho Price List
2" Revised Page 4
Canceling 1% Revised Page 4

ACCESS SERVICE

Check Sheet (Cont'd)

Page Revision No. Page Revision No. Page Revision No.
314 Original 349 Original 384 Original
315 Original 350 QOriginal 385 Original
316 Original 351 Original 386 Original
317 QOriginal 352 Original 387 Original
318 Original 353 Original 388 Criginal
319 Original 354 Original 389 Criginal
320 Criginal 355 Original 390 Original
321 Original 356 Criginal 391 Original
322 Original 357 Original 392 Original
323 Original 358 Original 383 Original
324 Original 359 Originail 394 Original
325 Original 360 Original 395 Original
328 Original 361 Original 396 Original
327 Original 362 Original 397 QOriginal
328 Original 363 - QOriginal 398 Original
329 Qriginal 364 Qriginal 399 Criginal
330 Original 365 1* Revised* 400 Original
331 Criginal 366 Original - 401 Original
332 Original 367 Original 402 Original
333 Qriginal 368 1st Revised 403 Original
334 Original 369 1st Revised 404 Original
335 . QOriginal 369.1 Original* 405 Original
336 Criginal 370 1% Revised* 406 Original
337 Original 37N Criginal 407 Qriginal
338 Qriginal 372 Original 408 Criginal
339 Original 373 Original 409 Criginal
340 Original 374 Original 410 Criginal
341 Criginal 375 QOriginal 411 Original
342 Original 376 Criginal 412 Original
343 QOriginal 377 Original 413 Original
344 Original 378 Original 415 Criginal
345 Criginal 379 Original 416 Original
346 Original 380 QOriginal 417 Criginal
347 Orliginal 381 Original 418 Original
348 Original 382 Original 419 Original
383 Original

* New or revised

Issued: June 4, 2012 ' Effective: July 3, 2012
Citizens Telecommunications Company
Advice Letter No. ID-12-056 180 South Clinton Avenue
Rochester, NY 14646

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of ldaho Idaho Price List
3" Revised Page 5
Canceling 2™ Revised Page 5

ACCESS SERVICE

Check Sheet (Cont'd)

Page Revision No. Page Revision No. Page Revision No,
420 Original 451 Qriginal
421 OCriginal 452 Criginal
422 Original 453 Criginal
423 Original 454 Criginal
424 Original 455 Original
425 Original 456 Original
426 Original 457 Original
427 2" Revised* 458 Original
428 3" Revised* 459 Original
429 Original 460 Original
430 Original 461 1st Revised
431 Original 462 Original
432 Original

433 Original

434 Qriginal

435 Original

436 Original

437 Original

438 Original

439 Original

440 Original

441 Criginal

442 Original

443 Original

444 Original

445 Original

446 Original

447 Original

448 Original

449 Original

450 Qriginal

*New or Revised

Issued: June 4, 2012 Effective: July 3, 2012
Citizens Telecommunications Company
Advice Letter No. ID-12-05 180 South Clinton Avenue
Rochester, NY 14646

Idaho Public Utilities Commission
Office of the Secretary
ACCEPTED FOR FILING

July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of ldaho

ACCESS SERVICE

Idaho Price List
2" Revised Page 9
Canceling 1st Revised Page 9

522
523
524
525
526
527

TABLE OF CONTENTS

Access Order Service Date Intervals
Access Order Modifications
Cancellation of an Access Order
Selection of Facilities For Access Orders
Minimum Period Charges

Shared Use Fagilities

6. SWITCHED ACCESS SERVICE

6.1 General

6.2 Languaqe Exceptions

PAGE NO.

111
112
117
119
120
120

122
122

122

issued: June 4, 2012

Advice Letter No, ID-12-05

Effective: July 3, 2012

Citizens Telecommunications Company Idaho Public Utilities Commission

180 South Clinton Avenue
Rochester, NY 14646

Office of the Secretary
ACCEPTED FOR FILING
July 3, 2012

Boise, Idaho

M
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Citizens Telecommunications Company of Idaho

ACCESS SERVICE

I[daho Price List
1% Revised Page 10
Canceling Original Page 10

TABLE OF CONTENTS

RESERVED FOR FUTURE USE

PAGE NO.

M

(D)

issued: June 4, 2012

Advice Letter No. |D-12-05

Effective: July 3, 2012

Citizens Telecommunications Company /daho Public Utilities Commission

180 South Clinton Avenue
Rochester, NY 14646

Office of the Secretary
ACCEPTED FOR FILING
July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of Idaho

ACCESS SERVICE

ldaho Price List
1" Revised Page 11
Canceling Original Page 11

TABLE OF CONTENTS

7. SPECIAL ACCESS SERVICE

7.1 General

7141
71.2
713
7.1.4
7.1.5
7.1.6
7.1.7
7.1.8

Circuit Types

Rate Categories

Service Configurations

Alternate Use

Special Facilities Routing
Design Layout Report
Acceptance Testing

Crdering Options and Conditions

7.2 Service Descriptions

7.21
7.2.2
7.2.3
7.2.4
7.2.5
7.2.6
7.2.7
7.2.8
7.2.9

Metallic Service
Telegraph Grade Service
Voice Grade Service
Program Audic Service

Video Service

Wideband Analog Service
Wideband Data Service
Digital Data Service

High Capacity Service

7.3 Rate Regulations

7.31
7.3.2

Types of Rates and Charges

Minimum Periods

PAGE NO.

249

249
249
253
256
262
262
263
263
264
265
268
270
272
285
288
291
294
298
300

306
306
A1

issued: June 4, 2012

Advice Letter No. ID-12-05

Citizens Telecommunications Company
180 South Clinton Avenue
Rochester, NY 14646

Idaho Pul’izlffceg[ﬁ?fie‘éuao%aﬂggion
Office of the Secretary
ACCEPTED FOR FILING

July 3, 2012

Boise, Idaho
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Citizens Telecommunications Company of Idaho

ACCESS SERVICE

Idaho Price List
2" Revised Page 16
Canceling 1st Revised Page 16

TABLE OF CONTENTS
PAGE NO.
16. RESERVED FOR FUTURE USE 423
17. RESERVED FOR FUTURE USE 424
18. RESERVED FOR FUTURE USE 425
18. RESERVED FOR FUTURE USE 426
20, RATES AND CHARGES 427
20.1 Switched Access 427
20.1.1 Carrier Common Line Access Service 427
20.1.2 Rate Exceptions 427 )
20.1.3 Reserved For Future Use 428 (1)
(D)
©)
20.2 Special Access Service 429
20.21 Metallic Service 429
20.2.2 Telegraph Grade Service 429
20.2.3 Voice Grade Service 430
2024 Program Audio Service 437
20.2.5 Video Service 439
20.2.6 Wideband Analog Service 440
2027 Wideband Data Service 443
20,2.8 Digital Data Service 445
20.2.9 High Capacity Service 454
20.3 Special Federal Government Access Service 447
20.3.1 Voice Grade Special Access Service 450
20.3.2 Wideband Digital Special
Access Service 451
Issued: June 4, 2012 Idaho Pulﬁf@ﬁﬁ“ﬁié@&&n%gion

Advice Letter No. 1D-12-05

Citizens Telecommunications Company

180 South Clinton Avenue
Rochester, NY 14648

Office of the Secretary
ACCEPTED FOR FILING
July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of ldaho Idaho Price List
1* Revised Page 53
Canceling Original Page 53

ACCESS SERVICE

2. GENERAL REGULATIONS (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.3 Cancellation of an Order for Service

Provisions for the cancellation of an order for service are set forth in other
applicable sections of this Price List,

2.4.4 Credit Allowance for Service Interruptions

(A) General

A service is interrupted when it becomes unusable to the customer

because of a failure of a facility component used to furnish service

under this Price List or in the event that the protective controls applied

by the Telephone Company result in the complete loss of service by the
customer as set forth in Section 6., following. An interruption period (T)
starts when an inoperative service is reported to the Telephone

Company, and ends when the service is operative,

For purposes of this section of the Price List, "major fraction" is defined
as that time period representing one-haif or more of the incremental
time period used to apply the credit allowance for those specific services
listed in (B) following. -

(B) When a Credit Allowance Applies

In case of an interruption to any service, allowance for the period of
interruption, if not due to the negligence of the customer, shall be as
follows:

lssued: June 4, 2012 Idaho Puﬁﬁgqyt‘(ﬁfie@@o?mmgion

Citizens Telecommunications Company .
Advice Letter No. ID-12-05 180 South Clinton Avenue noaps o ihe Seare ey
Rochester, NY 14646 July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of ldaho Idaho Price List
1* Revised Page 63
Canceling Original page 83

ACCESS SERVICE

2, GENERAL REGULATIONS (Cont'd)

24 Payment Arrangements and Credit Allowances (Cont'd)

247 Access Services Provided by More Than One Telephone Company (Conf'd)
~(A)  (Cont'd)

(2) For Feature Group C and D Switched Access Services, Feature
Group A and B Switched Access Services ordered to an equal
access end office, or access tandem and, at the Telephone
Company's option, certain Telephone Company designated end
offices or access tandems not converted to equal access, each
individual Telephone Company that receives an order from the
customer, as specified in Section 5.2.1(A)(2), will determine the
applicable charges in accordance with its Access Services Tariff
or Price List and bill the customer accordingly. Determination of
the applicable mileage and charges of the L.ocal Transport
Mileage rate element, as specified in Section 6., is set forth in (a) ()
and (b) following. All Telephone Company locations at which
switched access services are billed in this manner are referenced
in Section 14 of this Price List.

(a) Determine the distance in airline miles using the V&H method
set forth in National Exchange Carrier Association Tariff FCC
No. 4, between the Telephone Company's end office switch
and the customer's serving wire center.

Issued: June 4, 2012 e I Idaho Pugﬁgc(tjt\fﬁt'ie‘]subfoehmgion
Citizens Telecommunications Company Offi fthe S i
Advice Letter No. ID-12-05 180 South Clinton Avenue Ice ot the Secretary
Rochester, NY 14646 ACCEPTED 5OIR gll_zlcl)\ll(z
uly 3,

Boise, Idaho



Citizens Telecommunications Company of [daho Idaho Price List
1* Revised Page 97
Canceling Original Page 67

ACCESS SERVICE

3. CARRIER COMMON LINE ACCESS SERVICE (Cont'd)

3.5  Rate Regulations (Cont'd)

(B) {Cont'd)

forth in {(C) following will be associated with end office or local tandem
switching equipment and will record each originating and terminating access
minute where answer supervision is received. The accumulated access
minutes will be summed on a line by line basis, by line group or by end office,
whichever type of account is used by the Telephone Company, for each
customer and then rounded to the nearest minute.

(C) When Carrier Common Line Access is provided in association with Feature
Group A or Feature Group B Switched Access Service in Telephone Company
offices that are not equipped for measurement capabilities, an assumed
average intrastate access minutes will be used to determine the charges.
These assumed access minutes are as set forth in Section 6., of this Price List. (T)

(D) When the customer reports interstate and intrastate use of in-service Switched
- Access Service, the Carrier Commeon Line Access charges will be billed only
to intrastate Switched Access Service access minutes based on the data
reported by the customer as set forth in Section 6., following. The intrastate M
Switched Access Service access minutes will be used to determine the Carrier
Caommon Line Charges as set for the in (E) following.

Iosued: June 4, 2012 Citizens Telecommunications CompanyIOIahO PubiitBiRies Ebiiéion
itiz co i
Off f th
Advice Letter No. ID-12-05 180 South Clinton Avenue ACC:ECISTOED FeOS; ,c:rﬁzré
Rochester, NY 14646 July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of Idaho Idaho Price List
1% Revised Page 105
Canceling Original Page 105

ACCESS SERVICE

5. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont'd)

5.2 Access Order

An Access Order is used by the Telephone Company to provide a customer Access Service
as follows:

- Switched Access Services as set forth in Section 6, following,
- Special Access Services as set forth in Section 7, following, and
- Other Services as set forth in 5.1.2 preceding.

When Placing an order for Access Service, customers must complete a Telephons
Company standard access order. All customers shall provide, at a minimum, the following
information:

- For Feature Group A Switched Access Service, the customer shall specify the
number of lines and the first point of switching (i.e., dial tone office), the Local
Transport options and Local Switching options desired. In addition, the
customer shall specify which lines are to be arranged in multiline hunt group
arrangements and which lines are to be provided as single lines.

- VWhen Feature Group A is ordered the customer shall specify whether or not the
terminating traffic is to be restricted to the local exchange calling area as set
forth in Section 6., following or extended beyond the local exchange calling M
area but within the LATA. When Feature Group A traffic is terminated beyond
the local exchange calling area but remains within the LATA all rates for
Switched Access, as set forth in Section 20 will apply.

Issued: June 4, 2012 Effective: July 3, 2012
Citizens Telecommunications COMpany |4aho Public Utilities Commission
Advice Letter No, ID-12-05 180 South Clinton Avenue

Offi fthe S t
Rochester, NY 14646 Ice of the Secretary

ACCEPTED FOR FILING
July 3, 2012
Boise, Idaho



Citizens Telecommunications Company of Idaho Idaho Price List
1 Revised Page 106
Canceling Original Page 106

ACCESS SERVICE

5. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont'd)

52 Access Order (Cont'd)

. For Feature Group B Switched Access Service, the customer shall specify the
number of trunks and the end office when direct routing to the end office is
desired or the access tandem switch when routing is desired via an access
tandem switch and Local Transport options and Local Switching options
desired. In addition, the customer shall also specify for terminating only access
minutes, whether the trunks are to be arranged in trunk group arrangements or
provided as single trunks.

- For Feature Group C and D Switched Access Service, the customer shall
specify the number of busy hour minutes of capacity (BHMC} from the
customer's premises to the end office by Feature Group and by type of BHMC.
This information is used to determine the number of transmission paths as set
forth in Section 6., following. The customer then specifies the Local Transport (T
and Local Switching options.

The BHMC may be determined by the customer in the following manner. For each day (8 am
to 11 pm, Monday through Friday, excluding national holidays), the customer shall determine
the highest number of minutes of use for a single hour {e.g., 55 minutes in the 10-11 am
hour). The customer shall, for the same hour period (l.e., busy hour) for each of twenty
consecutive business days, pick the twenty consecutive business days in a calendar year,
which add up to the largest number of minutes of use. Both originating and terminating
minutes shall be included. The customer shall then determine the average busy hour minutes
of capacity (i.e., BHMC) by dividing the largest number of minutes of use figure for the same
hour period for the

Issued: June 4, 2012 . Effective: July 3, 2012
Citizens Telecommunications Company . _ o
| Idaho Public Utilities C
Advice Letter No. ID-12-05 180 South Clinton Avenue aho Fu "gffi'c'e I(()afsthgrg;:lrsest:r;
Rochester, NY 14646 ACCEPTED FOR FILING
July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of ldaho

ACCESS SERVICE

Idaho Price List
1% Revised Page 122
Canceling Original Page 122

6. SWITCHED ACCESS SERVICE

6.1 General

The Telephone Company adopts Section 6 and the associated rates in Section 20

Frontier Telephone Companies Tariff FCC No. 1 (the Telephone Company's interstate
access tariffy effective as of July 3, 2012, and any successive issues thereto. This tariff was
filed with the FCC on behalf of the Telephone Company and affiliated companies.

This tariff includes all the rules, regulations, rates and charges under which interstate
access services will be offered. Exceptions to this adoption of the tariff schedules, if any,
are as follows and in Section 20 of this tariff.

6.2 Language Exceptions:

(None)

Issued:; June 4, 2012

Advice Letter No. ID-12-05

Citizens Telecommunications Company
180 South Clinton Avenue
Rochester, NY 14646

Idaho Pulsifteivgiedionalddion
Office of the Secretary
ACCEPTED FOR FILING

July 3, 2012

Boise, Idaho
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Citizens Telecommunications Company of ldaho Idaho Price List

1% Revised Page 123
Canceling Original Page 123

ACCESS SERVICE
6. RESERVED FOR FUTURE USE (T
(D)
(D)
Issued: June 4, 2012 Idaho PEffectitéitiashyChraomgsion
Citizens Telecommunications Company Office of the Secretary
Advice Letter No. ID-12-05 180 South Clinton Avenue

ACCEPTED FOR FILING
July 3, 2012
Boise, Idaho
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Citizens Telecommunications Company of ldaho ldaho Price List

1¥ Revised Page 124
Canceling Original Page 124

ACCESS SERVICE
6. RESERVED FOR FUTURE USE T
(D)
(D)
Issued: June 4, 2012 Idaho PuBkfedéibtiguganeoision
Citizens Telecommunications Company Office of the Secretary
Advice Letter No. ID-12-05 180 South Clinton Avenue ACCEPTED FOR FILING
Rochester, NY 14646 July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of ldaho Idaho Price List

1% Revised Page 125
Canceling Original Page 125

ACCESS SERVICE
8. RESERVED FOR FUTURE USE M)
D)
]

(D)

Issued: June 4, 2012 Idaho Puifediiibtieng@npossion

Citizens Telecommunications Company Office of the Secretary

Advice Letter No. ID-12-05 180 South Clinton Avenue ACCEPTED FOR FILING

Rochester, NY 14646 July 3, 2012

Boise, Idaho



Citizens Telecommunications Company of ldaho Idaho Price List

1" Revised Page 126
Canceling Original Page 126

ACCESS SERVICE
6. RESERVED FCR FUTURE USE (T)
(D)
(D)

lssued: June 4, 2012 Idaho Pulpifebtiiitiefufy@nussion
' Citizens Telecommunications Company Office of the Secretary
Advice Letter No. ID-12-05 180 Scouth Clinton Avenue ACCEPTED FOR FILING
Rochester, NY 14646 July 3, 2012
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Citizens Telecommunications Company of Idaho Idaho Price List

1* Revised Page 127
Canceling Original Page 127

ACCESS SERVICE
6. RESERVED FOR FUTURE USE M
(D)
(D)
Issued: June 4, 2012 Idaho Pulliithietierfy@maesion
_ Citizens Telecommunications Company , Office of the Secretary
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Citizens Telecommunications Company of [daho Idaho Price List

1% Revised Page 128
Canceling Original Page 128

ACCESS SERVICE
8. RESERVED FOR FUTURE USE (T)
(D)
(D)
Issued: June 4, 2012 Idaho Pubricctiditiggiy-gmaesion
Citizens Telecommunications Company Office of the Secretary
Advice Letter No. ID-12-05 180 South Clinton Avenue ACCEPTED FOR FILING
Rochester, NY 14646 July 3, 2012
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Citizens Telecommunications Company of idaho Idaho Price List

1% Revised Page 129
Canceling Original Page 129

ACCESS SERVICE
6. RESERVED FOR FUTURE USE (T)
(D)
D)
Issued: June 4, 2012 Idaho PuffgcitiditigalEemmigsion
Citizens Telecommunications Company Office of the Secretary
Advice Letter No. ID-12-05 180 South Clinton Avenue ACCEPTED FOR FILING
Rachester, NY 14646 July 3, 2012
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Citizens Telecommunications Company of Idaho tdaho Price List

1% Revised Page 130
Canceling Original Page 130

ACCESS SERVICE
6. RESERVED FOR FUTURE USE (T)
(D)
(D)
Issued: June 4, 2012 Idaho Pulgffeitidtiesfy@npussion
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Citizens Telecommunications Company of ldaho Idaho Price List

1% Revised Page 131
Canceling Original Page 131

ACCESS SERVICE
6. ' RESERVED FOR FUTURE USE M
(D)
(D}
Issued: June 4, 2012 Idaho Pulgffektiiitiesfygnpussion
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Citizens Telecommunications Company of ldaho Idaho Price List

1% Revised Page 132
Canceling Criginal Page 132

ACCESS SERVICE
6. RESERVED FOR FUTURE USE (T
(D)
(D)
Issued: June 4, 2012 Idaho Pugtfedtiditigal¢gmppigsion
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Citizens Telecommunications Company of ldaho ldaho Price List

1* Revised Page 133
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ACCESS SERVICE

11.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVI|CES

In this section normally scheduled working hours are an employee's scheduled work period in any

given calendar day (e.g., 7:00 a.m. to 4:00 p.m.} for the application of rates based on working
hours.

11.1  Additional Engingering

Additional Engineering will be provided by the Telephone Company at the request of the
customer cnly when:

(A) A customer requests additional technical information beyond that normally

included by the Telephone Company on the Design Layout Report (DLR) as
set forth in Sections 6., and 7.1.6 preceding.

(B) Additional engineering time is incurred by the Telephaone Company to engineer
a customer's specific written request for a custemized service or additional
engineering activities that are not normally performed in the provision of
services under this Price List. '

The Telephone Company will notify the customer that additional engineering charges, as

set forth in Section 20 following, will apply before any Additional Engineering is
undertaken.

11.1.1 Charges for Additional Engineering

The charges for additional engineering are as set forth in Section 20,
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11. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES
(Cont'd)

11.3  Miscellaneous Services (Cont'd)

11.3.4 Testing Services

Testing Services provides for the use of a Telephone Company technician in
performing specific tests authorized by the customer including additional

testing of facilities that connect to facilities of other telephone companies.

Testing Services offered under this section of the Price List are optional and

are in addition to acceptance tests and in-service tests performed by the
Telephone Company as described in Sections 6., and 7.1.6 preceding. Testing (T)
Services are made subject to the availability of the necessary qualified

personnel and test equipment at the requested test locations.

Testing Services consist of Additional Cooperative Acceptance Testing (ACAT)
that is performed during installation of Access Services and Nonschedujed
Testing (NST), which is performed after acceptance of Access Services by the
customer, Rates and charges for Testing Service are set forth in Section 20
following.

The Telephone Company will provide, upon request, documentation that lists
the resulfs of the tests performed. Trunk test failures requiring customer
participation for trouble resolution will be provided to the customer on an as-
occurs basis.

(A) Additional Cooperative Acceptance Testing

Rates and charges for Additional Cooperative Acceptance Testing of
Switched and Special Access Services apply per technician used.
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ACCESS SERVICE
20. RATES AND CHARGES
201 Switched Access
20.1.1 Carrier Common Line Access Service

(A) Originating
~ Surcharge for recovery of
IntraLATA Equal Access Conversion
costs
Total Charge per originating minute
(B) Terminating

20.1.2 - Rate Exceptions

 Regulations concerning Switched Access are set forth in Section 6 proceeding.

Exceptions to Switched Access rates listed in the Telephone Company's

Interstate tariff are as follows:

** LOCAL SWITCHING SERVICE CATEGORY **
Local Switching (LS1)

Local Switching (LS2)

Transitional (LS) NPREM Terminating

Network Blocking - per Blocked Call

** INTERCONNECTION CATEGORY **
Interconnection Charge, Terminating

Rate Per

Access Minute

$ 0.02576

Originating

$0.04334810
$0.04334810
$0.04334810

$0.0080

$0.13783478

0.00137
0.02713

0.02576
M
(N)

Terminating

$0.04332186
$0.04332186
$0.04332186

$0.03479172
(N)

()

(>
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20. RATES AND CHARGES (Cont'd)
201 Switched Access (Cont'd)

20.1.3 Reserved For Future Use

(M

(D)

©)

20.2 Special Access Service

20.2.1 Metallic Service

Regulations caoncerning Metallic Service are 'set forth in
Section 7 preceding.

A)

B)

Monthly  Nonrecurring

UsSoC Rate Charge
Circuit Termination
- Per Point of Termination TMECS §$15.99 $80.02
Monthly Rate
UsocC Fixed Per Mile
Circuit Mileage 1LEXX None $5.21

Issued: June 4, 2012

Advice Leiter No, 1D-12-05

Effective: July 3, 2012
Citizens Telecommunications Companyyano pPublic Utiliti i
180 South Clinton Avenue - daho Public Utilities Commission

Rochester, NY 14646 Office of the Secretary

ACCEPTED FOR FILING
July 3, 2012
Boise, Idaho



