| ST e Suite 2400
L?il Davis Wright e Portand, OR 57201-5630
TremaineLLp bR
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503.778.5318 tel

503.778.5299fax
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July 6, 2012

VIA UPS OVERNIGHT MAIL

Ms. Jean Jewell, Commission Secretary
Idaho Public Utilities Commission
PO Box 83720

472 West Washington ‘

Boise, ID 83720-0074 G, /\/ /? - T J2-0 b

Re:  In the Matter of the Application of T-Mobile West Corporation for Designation as an
Eligible Telecommunications Carrier — Case No: TMW=T=+6=0]__

Dear Ms. Jewell:

Enclosed for filing in the above-referenced docket are the original and seven copies of
both “redacted for public inspection” and the “confidential — not for public inspection” versions
of the “Annual Report and Certifications” that T-Mobile USA, Inc. filed with the Federal
Communications Commission on July 2, 2012 pursuant to 47 C.F.R. Sections 54.313. An
electronic version of the “redacted for public inspection” version is being filed today via email as
well.

Please note the “confidential” filing contains confidential trade secret information that is
exempt from public disclosure pursuant to Section 9-340D(1), Idaho Code. Pursuant to Rule 67
of the rules of Procedure of the Idaho Public Utilities Commission, the enclosed Confidential
Information has been submitted on yellow paper and should not be posted to the Commission’s
website.

Very truly yours,

Davis Wright Tremaine LLP

Mgk P. Trinchero
MPT/jan
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Fax 202.783.5851

WWW.WBKLAW.COM

JENNIFER L. KosTYyvu
202.383.3384
JKOSTYU@WBKLAW.COM

July 2,2012

Via ECFS

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re:  T-Mobile USA Inc. Eligible Telecommunications Carrier Annual Report and
Certifications (Idaho)
WC Docket No. 10-90

Dear Ms. Dortch:

On behalf of T-Mobile USA, Inc. (“T-Mobile”) and pursuant to Section 54.313 of the
Commission’s rules,' enclosed please find the redacted, public version of T-Mobile’s Eligible
Telecommunications Carrier Annual Report and Certifications (“Annual Report”) relating to its
designation as an eligible telecommunications carrier in certain areas in Idaho. A confidential
version of the Annual Report also is being submitted to your office under separate cover,
including a request for confidential treatment pursuant to Sectlon 0.459 of the Commission’s
rules, and to the administrator of the universal service fund.’

If you have any questions regarding this filing, please contact the undersigned.
Very truly yours,

/s/ Jennifer L. Kostyu

Jennifer L. Kostyu
Counsel to T-Mobile USA, Inc.
Enclosures

'47 CER. § 54.313.
2 Id. § 0.459.




REDACTED FOR PUBLIC INSPECTION

T-MOBILE USA, INC. ELIGIBLE TELECOMMUNICATIONS CARRIER
ANNUAL REPORT AND CERTIFICATIONS

Filed Pursuant To:
- 47 C.F.R. § 54.313
WC Docket No. 10-90

July 2, 2012

T-Mobile USA, Inc., parent company to T-Mobile West Corporationl, a wholly-
owned subsidiary of T-Mobile USA, Inc. (collectively referred to and doing business as
“T-Mobile”) hereby submits its Annual Report and Certifications (“Annual Report™),
pursuant to 47 C.F.R. § 54.313 on behalf of its Eligible Telecommunications Carrier
(“ETC”) designation in Idaho for Universal Service Administrative Company (“USAC”)
assigned study area code 479013.

On October 27, 2011, the Federal Communications Commission (“Commission”)
adopted broad changes to certain Universal Service Fund mechanisms, including
modifications to the requirements for ETC reporting and recertification.” In the USF/ICC
Transformation Order, the Commission adopted new annual reporting requirements for
ETCs.* The Commission also delegated to the Wireline Competition Bureau and the
Wireless Telecommunications Bureau (“Bureaus™) the authority to revise and clarify
rules as necessary to ensure that the reforms adopted ‘in the USF/ICC Transformation

Order were properly reflected in the rules. Thereafter, on February 3, 2012, the Bureaus

' On June 25, 2012, T-Mobile West Corporation converted to a Limited Liability Corporation and was
renamed to T-Mobile West LLC; T-Mobile is in the process of making all necessary submissions to
effectuate this change.

2 In the Matter of the Application of T-Mobile West Corporation for Designation as an Eligible
Telecommunications Carrier, Case No. TMW-T-10-01, Order No. 32319 (August 9, 2011) (“Designating
Order™)

3 See Connect America Fund, Report and Order and Further Notice of Proposed Rulemaking, 26 FCC Red
17663 (2011) (“USF/ICC Transformation Order”).

* See 47 CF.R. § 54.313.
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released an Order clarifying certain reporting requirements, including those specifically
related to ETCs that are subject to state commission authority.” The Bureaus noted that
they would provide impacted ETCs sufficient time to file the annual reports after the FCC
obtained approval for the information collection from the Office of Management and
Budget under the Paperwork Reduction Act. On May 8, 2012, the Wireline Competition
Bureau notified carriers that the annual reports for 2011 would be due on July 2, 2012.%
Accordingly, this annual report and the certifications contained herein and attached
comply with the new reporting requirements found in 47 C.F.R. § 54.313, which reflect
the rule changes adopted in the USF/ICC Transformation Order and the Clarifying
Order.
1. Service Area

In the Designating Order, the Idaho Public Utilities Commission (“Idaho
Commission™) designated T-Mobile as an ETC, pursuant to 47 U.S.C. § 214(e)(2), in
certain non-rural telephone company wire centers and rural telephone company study
areas in Idaho for purposes of receiving federal universal service support. Attached as
Exhibit A is a list of the non-rural telephone company wire centers and rural telephone
company study areas included in T-Mobile’s ETC service area in Idaho.
2. Idaho Reporting Requirements

The Bureaus concluded in the Clarifying Order that if state-designated ETCs are
required to report to the state commission some or all of the information required in the

newly adopted Section 54.313(a)(2) — (a)(6), the ETCs also should file a copy of that

5 See Connect America Fund, Order, 27 FCC Red 605, 606-08 (WCB & WTB, 2012) (“Clarifying
Order”).

® See Wireline Competition Bureau Announces Filing Deadline of July 2, 2012 for Eligible
Telecommunications Carriers to File Reports Pursuant to Section 54.313(a)(2) through (a)(6) and (h) of the
Commission’s Rules, Public Notice, DA 12-829, (released May 8, 2012) (“Annual Report PN”).
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information with the Commission in 2012.” T-Mobile is required to provide the
following information to the Idaho Commission and therefore is providing a copy to the
Commission, consistent with the Clarifying Order.

a. Netwofk Qutages

47 C.F.R. § 54.313(a)(2) requires ETCs to submit detailed information on any
outage in the prior calendar year, as that term is defined in 47 C.F.R. § 4.5, of at least 30

minutes in duration for each service area in which the ETC is designated for any facilities

it owns, operates, leases, or otherwise utilizes that potentially affects: (i) at least ten

percent of the end users served in a designated service area; or (ii) a 911 special facility,

as defined in 47 C.F.R. § 4.5(¢). Specifically, ETCs’ annual report must include

information detailing:
(a) the date and time of onset of the outage;
(b) a brief description of the outage and its resolution;
(c) the particular services affected;
(d) the geographic areas affected by the outage;
(e) steps taken to prevent a similar situation in the future; and
(f) the estimated number of customers affected.

T-Mobile evaluates each network outage on a case-by-case basis to determine the

cause of the outage, the impact on services and customers, a resolution, T-Mobile’s

ability to meet its service provisioning obligations, including the availability of 911
services, and the steps that can be taken to prevent future outages. For the period of 2011
that T-Mobile was designated as an ETC, T-Mobile did not incur ‘any reportable network

outages. T-Mobile commits to remain vigilant to prevent outages in the future.

7 See Clarifying Order, 27 FCC Red at 608.
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b. Unfulfilled Requests For Service

47 CF.R. § 54.313(a)(3) requires ETCs to submit the number of requests for
service from potential customers within the ETCs’ service areas that were unfulfilled
during the prior calendar year, and an explanation of how the ETC attempted to provide
service to those potential customers. T-Mobile includes as Confidential Exhibit B its
unfulfilled service request report for 2011.

c Complaints Per 1,000 Connections

47 C.F.R. § 54.313(a)(4) requires ETCs to submit the number of complaints per
1,000 connections. The number of complaints per 1,000 connections T-Mobile addressed
in 2011 is identified in Confidential Exhibit C. These complaints include formal
complaints filed with T-Mobile and outside agencies, such as the Commission, the Idaho
Commission, the Idaho Attorney General, and the Better Business Bureau in the state of
Idaho.
3. Price Offerings

47 C.FR. § 54.313(a)(7) requires ETCs to provide their price offerings in a
format as specified by the Wireline Competition Bureau (“WCB”). T-Mobile makes
available several different rate plans with varying amounts of intra and interstate usage,
variant calling services and different calling areas, in addition to offerings that include
additional services. The WCB has not yet provided guidance regarding the specific
format of the pricing data, therefore, T-Mobile includes details regarding some of its
currently offered rate plans, which is attached as Exhibit D. T-Mobile commits to amend

this list to comply with any later WCB guidance to the extent required or requested to do

SO.
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4. Entity Affiliation

47 CF.R. § 54.313(a)(8) requires ETCs to identify any holding company,
operating companies, affiliates, and any branding,v as well as universal service identifiers
for each such entity by Study Area Codes, as that term is used by the Administrator. T-
Mobile West Corporation is a wholly-owned subsidiary and operating entity of T-Mobile,
with USAC assigned study area code 479013 to represent its service area in Idaho. T-
Mobile West Corporétion provides service under the T-Mobile brand name.
5. Annual Report Certifications

47 C.F.R. § 54.313 requires ETCs to include certain certifications in their annual
report. Each certification that T-Mobile is required to make is discussed in detail belpw,
and T-Mobile’s certification to each requirement is included as Exhibit E.

a. Service Quality Certification

47 C.F.R. § 54.313(a)(5) requires ETCs to certify that they are complying with
applicable service quality standards and consumer protection rules. T-Mobile is a
signatory to CTIA-The Wireless Association’s® Consumer Code for Wireless Service,
which is the applicable service quality and consumer protection standard for wireless
carriers. T-Mobile has been consistently certified by CTIA-The Wireless Association®
as being compliant with this code since 2003. T-Mobile was most recently re-certified by
CTIA-The Wfreless Association® as being compliant with this code on October 7, 2011.
A copy of T-Mobile’s most recent letter confirming its certification from CTIA-The

Wireless Association® is attached as Exhibit F.
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By the attached certification, T-Mobile hereby certifies that it complies with

applicable service quality standards and consumer protection rules. 8
b. Ability To Remain Functional In Emergency Situations Certification

47 C.F.R. § 54.313(a)(6) requires ETCs to certify that they are able to function in
emergency situations as set forth in 47 C.F.R. § 54.202(a)(2). T-Mobile is able to
function in emergency situations and demonstrates “that it has a reasonable amount of
back-up power to ensure functionality without an external power source, is able to reroute
traffic around damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations.”® In particular, T-Mobile has the following capabilities to remain
functional in emergenéy situationsi

e Availability of ﬁﬁed and portable back-up power generators at
various network locations tﬁroughout T-Mobile’s network that can
be deployed in emergency situations.

e Ability to reroute traffic around damaged or out-of-service
facilities through the deployment of cell-on-wheels (“COWs”),
redundant facilities, and dynamic rerouting of traffic over alternate
facilities.

e A network contfol center that monitors network traffic and

anticipates traffic spikes, and can then: (i) deploy network facilities

8 See CTIA-The Wireless Association’s® Consumer Code for Wireless Service, available at
httpy/files.clia.org/pdffThe_Code.pdf. Signatories to the CTIA Consumer Code agree to: (1) disclose rates
and terms of service to consumers; (2) make available maps showing where service is generally available;
(3) provide contract terms to customers and confirm changes in service; (4) allow a trial period for new
service; (3) provide specific disclosures in advertising; (6); separately identify carrier charges from taxes on
billing statements; (7) provide customers the right to terminate service for changes to contract terms; (8)
provide ready access to customer service; (9) promptly respond to consumer inquiries and complaints
received from government agencies; (10) abide by policies for protection of customer privacy; and (11)
grovide consumers with free notifications for voice, data, and messaging usage, and international usage.

47 C.FR. § 54.202(a)(2).
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to accommodate capacity needs; (ii) change call routing
translations; and (iii) deploy COWs to temporarily meet traffic
needs until longer-term solutions, such as additional capacity and
antenna towers, can be deployed.

e In the limited instances where T-Mobile has sites not equipped
with fixed generators, the majority have battery back-up systems
installed to maintain service in the event of a widespread power
outage.

By the attached certification, T-Mobile hereby certifies that it is able to function
in emergency situations.
6. Other Reporting Requirements Not Applicable in 2012

47 CF.R. § 54313 aiso identifies other reporting requirements, but the
Commission has concluded that certain reporting requirements may not be applicable in
2012 for various reasons. Included below are the reporting requirements that are not
applicable to T-Mobile in 2012.

a. Progress Report on Service Improvement Plan

47 C.F.R. § 54.313(a)(1) requires ETCs to submit a progress report on its five-
year service quality improvement plan (“SIP”) filed pursuant to 47 C.F.R. §54.202(a),
including maps detailing its progress towards meeting its plan targets, an explanation of
how much universal service support was received and how it was used to improve service
quality, coverage, or capacity, and an explanation regarding any network improvement

targets that have not been fulfilled in the prior calendar year. Pursuant to the Clarifying
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Order, state-designated ETCs need not file progress reports on their SIPs in 2012.'° T-
Mobile will provide a copy of its progress report on its SIP to the Commission in 2013,
consistent with the Clarifying Order and any later guidance provided by the Commission.

b. Tribal Lands

47 C.F.R. § 54.313(a)(9) requires, beginning April 1, 2013, an ETC, to the extent
it serves Tribal lands, file documents or information demonstrating that the ETC had
discussions with Tribal governments that, at a minimum, included:

(i) A needs assessment and deployment planning with a focus on Tribal

community anchor institutions;

(ii) Feasibility and sustainability planning;

(iii) Marketing services in a culturally sensitive manner;

(iv) Rights of way processes, land use permitting, facilities siting, environmental

and cultural preservation review processes; and

(v) Compliance with Tribal business and licensing requirements.

T-Mobile’s ETC service area in Idaho includes a portion, or the entirety, of the
following federally recognized Tribal Lands: the Coeur d’Alene Reservation, the Fort
Hall Reservation, and the Nez Perce Reservation. Consistent with 47 CF.R. §
54.313(a)(9) and the Clarifying Order,"' T-Mobile will undertake the required tribal
consultation in 2012 and include the information identified above in its 2013 annual

report.

See Clarifying Order, 27 FCC Red at 607.
" See id. at 608.
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CONCLUSION

Based on the foregoing information, T-Mobile respectfully requests the
Commission accept its 2012 Annual Report for receipt of high-cost federal universal
service support in accordance with 47 CF.R. § 54,313, find that T-Mobile is in
compliance with the same, and certify that T-Mobile is eligible to receive high-cost
federal universal service support.

RESPECTFULLY SUBMITTED,

T-MOBILE USA, INC,

By: %M_m/_—
H'Skip Cornett
T-Mobile USA, Inc.
12920 SE 38" Street
Bellevue, WA 98006
425-383-4000 (tel)

Tuly 2, 2012
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EXHIBITS TO ANNUAL REPORT

Exhibit A: List of the Non-Rural and Rural Telephone Company Areas
Included in T-Mobile’s ETC Service Areas

Exhibit B (Confidential): Unfulfilled Requests For Service
Exhibit C (Confidential): Complaints Per 1,000 Connections
Exhibit D: T-Mobile Rate Plans

Exhibit E: Certifications

Exhibit F: CTIA — The Wireless Association Confirmation Letter
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EXHIBIT A

LIST OF THE NON-RURAL AND RURAL TELEPHONE COMPANY
AREAS INCLUDED IN T-MOBILE’S ETC SERVICE AREAS
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T-MOBILE IDAHO
ETC SERVICE AREA

T Mobile Annual Certification

ALBION TELEPHONE CO. DBA ATC COMMUNICATIONS 472213 All
CENTURYTEL OF THE GEM STATE, INC.-ID 472223 All
CENTURYTEL OF THE GEM STATE, INC.-NV 552223 All
COLUMBINE TELCO DBA SILVER STAR

COMMUNICATIPMS 462204 All
DIRECT COMMUNICATIONS ROCKLAND, INC. 472232 All
FARMERS MUTUAL TELEPHONE CO. 472221 All
FILER MUTUAL TELEPHONE CO. 472220 All
FREMONT TELCOM CO 472222 All
MUD LAKE TELEPHONE COOPERATIVE ASSOICATION,

INC. 472227 All
POTLATCH TELEPHONE CO., INC. 472230 All
PROJECT MUTUAL TELEPHONE COOP. ASSOCIATION,

INC. ] 472231 All
RURAL TELEPHONE CO. 472233 All
SILVER STAR TELEPHONE CO., INC. 472295 All

ki

Qw

EST CORPORATION

475103

BLFTIDMA

BLSSIDMA

BNCRIDMA

BOISIDMA

BOISIDNW

BOISIDSW

BOISIDWE

BRLYIDMA

BUHLIDMA

CLWLIDMA

CSFRIDMA

DECLIDMA

DWNYIDMA

DYTNIDMA

EAGLIDNM

EDHZIDMA

EMMTIDMA

FKLNIDMA

FRTHIDMA

GDNGIDMA

GLFYIDMA

GRACIDMA

HALYIDMA

HGMNIDMA

IDFLIDMA

INKMIDMA

JERMIDNM

KMBRIDMA

2012
Exhibit A
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T-MOBILE IDAHO
ETC SERVICE AREA

KTCHIDMA

KUNAIDMA

LHSPIDMA

LSMNIDMA

MCCMIDMA

MDTNIDMA

MELBIDMA

MRDNIDMA

MRTGIDMA

MTHOIDMA

MTHOIDSO

MTPLIDMA

NMPAIDMA

NPMOIDMA

PCTLIDMA

PCTLIDNO

PSTNIDMA

PYTTIDMA

RBRTIDMA

RCMDUTMA

RGBYIDMA

RIRIIDMA

RVSDIDMA

RXBGIDMA

SDSPIDMA

SHLYIDMA

SHSHIDMA

STARIDNM

THTCIDMA

TWFLIDMA

WESRIDMA

WNDLIDMA

LAPWIDO1

LSTNIDSH

SPKNWAWA

Verizon

472416

BYVWIDXX

CRALIDXX

GENSIDXX

HYLKIDXX

MSCWIDXX

PSFLIDXX

RCFRWAXB

RTHDIDXX

SNPNIDXX

RCFRWAXB

T Mobile Annual Certification

2012
Exhibit A
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EXHIBIT B

UNFULFILLED REQUESTS FOR SERVICE

THIS EXHIBIT IS BEING WITHHELD FROM PUBLIC INSPECTION
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EXHIBIT C

COMPLAINTS PER 1,000 CONNECTIONS

THIS EXHIBIT IS BEING WITHHELD FROM PUBLIC INSPECTION
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EXHIBIT D

T-MOBILE RATE PLANS
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T-Maobile offers a variety of rate plans, so you can pick the perfect plan. All of the Classic plans come with great phone discounts,
UNLHWTED nationwide T-Mobile to T-Mobile calling and UNLIMITED Nights and Weekends. A two-vear contract is required.

$3999 Whana?e?gimtes@ - .
How much BMglvdpeed dats doyou s ;

$4999 500 Untimited + With TMobllo's wiliimited deate pians {2 6B, 5 GBand 10 GB
Whenevet Minutes of high-speed datay, you'll never have surprises costs orbe cut off.

« If you use moere high-speed data han your unlinited plan covers,
$4999 1000 L we simply allow you 1o acoess the Web at up 162G spesds,

ver Minutes * You can upgrade ¥ a bigger data plan atany time:

$5092  unmited Unlimited
Find thedats plan et B vou,
$6099 500 Unliimited ‘ ' Resemmended for, but not limited fo:
Whensver Binutes flalhwiled o Plus < Uloeagional emall with atiachinents
: : wili g R ot + - Gceasional Web surfing (Bhecking news, wasther and sporig scores)
' ! Highhapéed data + Navigation
Unlimited Unilimited i * Bocial nelworking posts and photo uploads
¥ Umwnlaadmg iUsic and games
9 500 ) i Lo ) ‘
$799 VWhiooever Minuies Urdimited Unlimited - Brawium Recominended far butnot findted to:
i 5 58 of ~ Freguent emall with attachments

oy * Dﬁmy Weab surfing and onlite gaming
Lnlimited Unlimited Pigh-speed daia * Social nétworing pows and photshiden uploads
« ownloading music, g and moviey
« Sttepring music, TV, fevies arid video chat

$ 99 500 Unliritect
1 09 Whenoyer Minies Unlimited ~Ultra  Rscommended for, but not fimited to:

with 10 GB of * 8l of the above With incragsed frequency
$ 1 1 999 Unlimitad Unlirated high spond data * & extorded uss of siedming activities

< Also compitible with tethering plang
{zvaliable 8t an additionad montiily chsrge)

Add 200 MB of Mgh-speed data to Talk + Textplans for just 510 more per month, Overages are

102 por MB.

Prices seflect monthiy recurting charges; taxes and lees additional. Tt plans nclude undimitad nutionwide text,
avied pioturs arshvidet messaging.

Thgability to sendfieceive messanesis inoluded with all T-Mobile service, and the sbility to access dati {e.g:, the Webibis includad with sl plst

paid service, po sompalitledevices. Some plansand featwes includeunlimited messaging/data or message/data allotments: fypudon'thave

a ﬁmn ar faaturg that includes mestiaging/date, messages you semdireteive snd datathat you use will be charged o youraccounton a per use
asis. Sen www EMobllecom focmessaging/datas raiss andt formessage blacking and data usage optout options.

Al Priving: Liniteduiow oflee sibleet 1 dhanpe. Tauns oixd Tooy additonsd. Posty spaid only. fates agply only 1o mvmw w«u gt ol orinating sl meswd weishins thay US {unieax atmsd sibireaionl iternmtional use o
aditiong s Seoreni fon olad et Rentuey o plr sailabie o ol devices. for dirgnt 8. two people. G {Terma: Crsoit 3% g e
sebintion (e, dupogh wnd B var sgresiien with o % 300 ne ety Sancelintion fee veguinad. I vou swilch plans il iy be bound by st s iy 53ty aﬁnw‘ﬁaﬁfm ,m:mm} aiior chage
4 ugr b SO0 fo. Yo may b uRobie 16 switeh 1 some plaes. Additiona] reatsiraimants miy asply lo Dusiness Cusiomers; Pramier s oihar : lation: s fany Bt be ds Programs Fos QW & e oF
reesrd-argidated ehirge) of up i SLET par Bowfinonth appiies. Tares doproanmicly 8% 28% of your inonitdy S, Ovsine usags exiey pavdal whod ug. Baik mmgs shange of B045/middte. Some calls/
Toaturmt vl atulliple calis aach Gol g sepdale charges, Nights and Woekendy: Waehaads et idnight Friday to iiilsight Studay, et sights e 9 (4 pam, 5559 an Sonduy-Priay, based upter stati tme of gl i‘)ﬂimm
forn anolv g ﬁt«xi"ay i ;)re;sasd Fioblte to T-Mobile colls are dreclly taled bemenn Thinhil Customer dovicas white oy e Thiolile USA netwnrk fand notroaiisg o gty dumesie o interngiing v pats o ol 3 aad
b T ob E Mesvaging: You wil by S Ror a8 inesseges You ven and thet so¢ sont © yui aven i ey srart reneiverd. Longthysle o hieages My e imited, Web/Batas for unlimited dute plang.
fult speeds :;i’f“aﬁaﬁe i i amm&*iy Qm aanignt aer dliinsied ied, Mhesdi ved w ap e 20 *s;wm‘x S tesonitdes of biting eade, For 200 ME plen, piiage ol SOy M e aiithly tala siorent & vseldl Yotr data session, plan
ot umy d; tanwinated-or rasmcmié YORL UBE VO Bereite B vy el rosties vl G § ity o abilthy o provide nuslity SR0ACE 10 Bl ars, YU R pinfificant pocticer of your
SR, U 1le 8 Sibnute wmownt af h during @ bilfing Cyade, ‘mu sy i 15 SO phare oF device bor pealibited paes. Tetrering and WiF Shartng: Moshly data o wriih qualibing phone dide plas
upplies., Use of conried devices subjesd o Thiplile os and conditions: Downl i Aduitional chames fnay spply; ot ol Sownloads we avaiiabin tn gl ;ﬂscmes Tidabile iy ot rtmmns}bie ot any mwm gonfent
Srwabiite you gy bie nble T sucess using your phone, You obitsin #o fights in ﬁmm‘oads, dhaalion of use may be fiited and downloads trdly Bt Slered sotly for uso wilh your Shene, Taiobile s nat raspensibié for iy dovadoad jost
s e your arar Tiobils s not respansitie T aope, nnuding i s, ion Fulls, itarugiton o detay, irdnarty advarigenents you winy atcounier whily Ui wor dpp, slirations any spo iy make o
thig dutticmity o Four deviee, including any changas that may aifest your T-Mabils plan, service, or billing, or.any sontent o websits you may bs able to aucess through aa app. O Hoy Bigrywhere, Abmorial
Usage: iy b leited iated ormisise, | uspge orsigrificant rosrming, Bill Detaile: Your il summinizes your charges, et taxes, bt dogs not int e the detalls of sevices usa. You ey vigw b defidts at
sp I hobilecom o foe g sdditiongl chergd, we will rovide detdiod bills. We o ot provide Bills to PlaPy and prepaid ¢ See bragtn + 1 d Conditions {ncludieg srbitration p Yo v Tt s fod
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TUE89.7.8.5x10.25. B8
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T-Mobile offers a variety of rate plans, so you can pick the perfect plan for your family. All of the Classic:plans come with great phone
discounts, UNLIMITED nationwide T-Mobile to T-Mobile calling and UNLIMITED Nights and Weskends. Atwo-year contract is required.

How wuch biglvspeed dals Jdo you negd?

$ 99 1000 » With T-Mobite's unlimited data plans (268, 5 GBand 10 GB

29 Whenever Minules® b of high-speed data), you'llnever have surprise costs o be cut off,

$ 29 1600 o iyou use mare Ngh-speed data than your unlimited plan covers,
89 Nhanever Minutes Unlimited we simiply allow you toaccess the Web at upto 26 speeds.

* You ganupgradsto s bigoerdats plarrat any thne.

$3999 2000 i}

Wi i :
enaver Minules Find the data plan that fits you.

99 fieit fini
$49 Unfimited Urditmitad Racommanded for, but nat limfted to
; 1000 « Ocoaslonal emait withr aftachrents
09 ‘ D -« Decasional Weby sufing (checking: nows, wealiver and sporis scomes)
$59 Whansver Minutes knkmbad Uniimited~Plus + Navigation
. : with-2 BB of + Social networking posts and photo uploads
%@@%‘Q Unlimited Unlimited bigh-speed data « Downloating music and games
$ 99 1000 L <7 Respmmentled tor, butriet fimited to:
69 Whariover Miniites Unlimited Unilimited - Premium + Fraquent gmall with atfachments
; wity 5 GRot : + Daily Wab surfing and online gaming
$790e Untimite  Unfimited Wghspeetidera - * Social networking posts and photoiideo upioads
e b Downloading music, games and movies
$ 9 1000 ) * Strmaming music; TV, movies and vidso chat
99 Whenever Minutes - i Unlimited -Ultra . Recommendsd for but not iimited to:
0 e ) with 10 GB of S Al of the above with incratised fraquency
$1099%¢ Unlimited Unfimited higlxspeed dale 0 oraended use of streaming aciivities
¥ AE&oAc:ompaﬁble wm})tetheﬁﬂg plang
A:idJ‘BOO MB of high-speed dam 16 Talk+ Textplans for just $10 move permonth perline, Overages (available at:an additional monthly cherge)
are 106 per MB.

*Whinnigvér Minulés arg shared by the two fines.

Frices rollact musthly recuring sharges perling foreach of your firsh two ines; two-line mindru: Taces and
iges addiional. Text plang include unlimited nationwids text, and pictuig and video messaging.

Simple-with 200 MB of high-speed data. Overages are 10¢ per MB,

Classic Shared Minute Add a-Line < shares existing Whenover Minugs: only
avatlable on Classic Mingte™ plans

Clagsh At w0 Wi b | undimited-Plus—-with 2 GB of high-epbad dala
asgic 500 a Ling < eriever Minites per line, only avallabls on
Classic Unlimited™ plans F v 1o Unlimited - Premium —with: 5 G8:of high-speed data $30

Classic Untimited Add # Line-—only aivaliable on Clagsic Unlimited plans &30 Unitmited~Ultra - wilh 10 GB of high-apeedt dals 460

$10

Pricas reflactmonthly recurring charges per lin; taxes and Sess aiditional, Adding data for additional ings recuires an add-aline fallc plarg stand-alons dataplang notavallable; Al family plans with
uniimited text provide unlimited textior ali additional lines.

Theability o send/receie idssagesising Judad with sl TMobife Servics, 406 the ability fo atiess data (&g, the Webis includad with all posk-paid

sefvize; o sampatible deviess. Some pling ard featumes include undimited messaging/data or message/data alfotments. if you'don't have aplan T s
L2 E O B

ile~

arfeature thatincludaes messaging/data, messages you send/receiveand data that you use will be chargad (o your Bbcountona per use hasis, Sae
www. T-Mohile.com for messaging/data rtes and for message blocking and data usage Gptout options:

AlfPri it offers; 5 ¥ sns cuitinel, Postpms bl Ralés spply only o services used s G i Lgm&img and i .mhm el U

ehurpes. € itk atf s geartable on all devides: Untinpiled fealurasfor direct Uik G {Tarms: Gt suproval, $35 per i

agrenriant Wil up iy 3200 ine eary cangellivion e reau:re { oo it s ol oy be bound by exdsting oe exended nontrmet st (ithiding va!%y carinsliation prodionst andfor chisrged sreupto $200 fes; You may be an&bie ia sedich
1 gemeplans. Additinnal requiriments may apply 10 busiiess tuslomers; Profiaiand otfier Business/ussncialion distuunis mav net be avallable: Regulatory F‘mgrams fa {n;;t A3 or goyernfiver mndaied ch&rga} w0 §161 ] o fingf
mgnih amim Tuxes appmvma taaly 6% 38 % of your mg)mhlg sl Ovitage usage exta; parhie mindlesfmsosbylesodiided up. Talk overage charge ol 88, Somecail sltiple
Hight it fit Frivkayto iy day; w0 mighty we 800 pan. o 650 s Mesday-Friay, basas ubga stad tine ’ x!fewmimmm;}sﬁym ﬂexf‘srymd preg miiyﬂan& Limitfvg inas: Altlines of

wervicn must b attivated m ﬁw spme Tifotile mariat and have e semo hifing address amd woa tode. TMebile to “Mablle ol medireclly dinled ‘bebwas Tiobils viistormar davices whilears the TRobite LISGA netieik tend nol isaming on
anydotiesiic G ntermmional ne calls o val il other F-Mobiis servicsnumbers notinchider, Méssaglng: You wili oe chargats o afl ot seric ang thint e seint tn you cvan i iy sren'treconiar. Langil/sidoal mussagos
iy bie firisadd, Web/Dates For vilitites daty plang, ull speeds vpilabie vp 10 mor iy ; afteroff s s stovred to up t 25 speets for rsmainder of tiling oyole. For 200 MB.plan, overage ol U 10/ME after tagathly

datsalivimant s used. Yourdatasession, planorservics maybes!owad, inated i you use yous servicy sraway thetinerlarsswiltvor impacts dur aghwork or abibity to.provitie quaiity sarvice in oftrer usarg, Syou
onayfer s signil Hewaly agear o use wite armpontol bandwidii during s mmg oyle: Yon mmmox wr ﬁtan of device for peotibiic e Tothering and Wi-Fi Sharing: Morthly dag allotivat incded with
auplitying hore dita plan opplies: Use of conmeciad divices submm o Tehi anaiting. i 2y sibly; riotall downlonddand pealibleon 8 phonis, Thicbie lsnug opoistis for sy
thirtl-parly content of websile you may be ableto ctess Lsing yeur phone. Ym bk v rights in downlonds: duraurm of use Dl ansd amj duwrdaads rdy be stored solely foruse: wlihxmz phons, Eitobileis no rovpongbledorar d
foat dug 1o your sonn TMabileis mot 1 fore wpps, s, on ordetay, third party YO Y 8 while using 90 ags, ioris gy 40 ot
fundiion yo!y&s;tdevme, mcmdinga angesthatmaynﬂ o T-Mobile pl i, of billing, o1 orwebdite youmuy be gble targcessit hanapp: Fet auni arywiurt, Alinormal Ussge Service
ot sy usepe o sighficant Wy, Bifl Datatis: Yodi‘ 15 suisien rdzar\ges {ses and luses, bt toes nof mciude ths ﬁemg of sarvices dsed, You mnywaw biff dutaily sty Talobilgcomon for
iossluiargs, we will g !.wadedmda&ed bills. Wedo not provide bifls o Flvsx"ay wrd pregsiid Tarms and Condittons {including p ) it v ROk for sddiionat infermation. FMobite

s Busnuge fare ratistered ead kool Domsnhe Telrkuin AG. Mnuleg i nl Classl Miute and Classis Unlimi kol Fitobile USA, lne. S20H TMubile USA, lic:
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REDACTED FOR PUBLIC INSPECTION

TMobile offers a variety of rete plans, 0 youcan pick the perfect plan. All of the Value plang have UNLIMITED nationwide TMobile to T-Mobile calling
and UNLIMITED Nights and Weekends, Atwo-year contract Is requirad.

Buy e phone or use one you glready have,

With T-Mobile’s Value plang, you can sither use your own phone, orpurchase a neweone with our converdent Equipment installment Plan, Our Equipment
Instaliment Plan lsts you spread out the cost of a new phone-over ime with interestires payments. A down payment s due upon purchase, and remaining
payments will be charged o your monthly bilt over time, t's that easy. Don't forget to ask about Prermiurn Handset Protection® for your phone. lf's.an
affordable way 1o protect your investient and enjoy peace of mind.

500 ; ;
$3499 Vihengver Minubes? - How much highgpesd dats do you nasd?
~ With TMeblie's unlimited data pleng (2:GB, 5 GB arid 10 GB
$3999 500 Urilimited of fighrepead dais), you'll never have surprise costs or be cut off,
Wienevat Miniies - « if you.use morg high-speed data than your unlirmited plan covers,
1000 we shmply allow you 1o actess the Web at uplo 20 speeds.
$4499 Wishever Miriutes - = Yoy can upgrade to-a bigger data plan at.any time.
$49099 Uniimited Unfirmited Finid the data plan that fits you.
Recommanded for, but not fimited 1
9 500 ; ; + Decasional omall with attachemants
$499 Whenever Minutes Unfirited UnlimBted-Plus + Occastonal Web susting {checking news, weathsr and sporis seores)
wilte 2GS of ~ Navigation
Uinihmited Untmited Hghedpesd gata + Soclal nenworking posts d@nd photo uploads
. s Downloading music and games
$ 99 ' 500 . “ Unilimited Hecommencded for, but not limfted to:
64 Whighover Minutes Qniimiﬁ ':3 %;:;?mium + Frequent emeil with attachments

oo . Daﬁy Weby stirfing and onfing geming
Unlimbed Unlimitad Pgh-anead doty + Social natworking posts and photoides uploads
+ Downlonding music, games-and movies

+ Birearing mugic, TV, rovies and video chat

0O A99 500 siEd ‘
$94 Whenever Minutes Uniimits Unfimited - Ultra »
with 10 GB.of Rmmsndss fOI;’it:;'ﬁ fated hm“:? o
: e . ih-snasd dat ‘s Al ot the above with increased requenty
$10499 Unlimited Unlimitedt high-speed data or exterided use of streaming activities
» Alst mpatitﬁa with futhenng plans

Add 200 MB of igh-spoed datato Talk + Text plans for just $5 more per month, Overages are {(avallatie at an addiional mornthly charge)
108 per MB. \

Prices reflett monthily recurring charges; tuesand fees sdditional. Text plans include unfimited nationwids
fext, ard picture and video messaging.

The ability o send/receive mussages is i etuded with all FMobils gervice, and e abifity to. access dats {eg. the Weia) is Inckidad withvall post ©
gimic servics, s compatible devices. Some plansand fealives includs unlimiled messaging/data or message/data llotmonts. i yourdorthave L § § @ M EE w
a plan o featurs that includes messaging/data, messages. you send/receive and data that you use-will becharged {0 your scpuit on & perusg G e
basis, See www B Mobite.com for messaging/data retes and for message blotking and dets usages opt-out options.

AiPrictig: Lisied e offers; Bubjoct B chang! Tmsandfaasﬂddﬂma& Postpaid ey, Faie afiply onty o sesvicas usid sad Calt j d wiiived Witk the LS funts; 4 ofh i s ddiional soparad

chrmges: Compatible davice reguired; not all Toaturos or s e ;. Unlimitad f ford i b 1wo peopla. Generat Tarss: Craditaps 1,935 per in activati fes, depositandtwpyese
screarent williup fo 5200/a0 nardy canselistion fee :aquasd i you geittivnlar vou My be Bound by Sxisting or extend e finglhiding ey ¢ i provisions) and/or chargad anup i $?0{§ T, You toay B astinble o switeh
o S0 sany. Addinhel reguiremantomay soplyio busiidey pustomerns: Praiier and sifier ‘{maézm’sfaoaﬂmmn sty uiny vt i nenilabiv. Rogulatory | Fouftmt o o'y i :zamd chmgc) of up & $L8 pecling)
saorifapplies: Taxes aporoimplaly (9259 olytur mntlily il Dvecigi ntage extra; par Gl winutey s roundad op. Yalk harge o $R.45/ o oo call ol i sl ineurs separale chaigns.
Hightsand Weckends: Waskenus are mmmghi Fricay to gnudnight Suntday, snd nightz are $00 psto 6 58w an Manday- Fiday. basad sponsian e ot eal! Difterent forma spplyto FE@K%? angd prepaxd T-obite to TMohite cals ste diggcily
diginat{ Thtbile davices white oroie TG0 USA nebwork fand not it Ty L i or injermational ¥ oSt v@wmﬁ i other Faiobile survine sumbars nol Incldedd. Messaging: Yoy will b charged foy
alf inassages v send and ihat e gen 16 you Bven if thiey areu't recsiva Langth/size of missages may be fnvited. Wvb!Dah' For griites gt vlens, full spesdis evaiiable up o monthly 3§lmmeni Gitei sl 1ised, spoeds Slowed o
gy 20 speadts for seduminden of Bilting Sycle. For 200 ME plan, ovarage of B IO/ME alter monthly duts is ued. Yourd planor service may be siowed, suspended ' dor foted if you use your serv &
waay Weat nferteres withvor Bupapts our nelwoark or ability o pmw:ia iy S0 w oath o feeu sigeificant porfisr o yous usage, erilvou e ﬁmpmpm tonateampunt of bandvidth dudog s bl ovclz, You mey ot use your
plans device B pofititad uses, Tetherd O WiFi St iy det o5 o withyinlilying pHond dale plan spplies. Uxeal connitiad devican siliect it T-Mobite tdrmd ahvd conditions, Downtoads/Applisations: Additipnal
ehargs iy apnly; notall dovenloags se awilabie on pbiriai; T Mabilisnot teshinsible foramy thindparty Conltnt or wobsi you Toay be sl 10 ascess using vour phione. You chisn Ho gl i downlbads; duration of use tmay be fonitetd
afddoveniveds may be stoeed solely i uiewith yaur shone: THGhIR is potresponsitie for sy dwmead lustoue tyoursias, Thdebile is ol responsibls for spps, m;umng duwnioard, ingialiation, uss, o g, detay,
shirc-party advartisements vou nuay vitile usingan apg, 1o 4y, Ay itk o tm‘ ity of v avies, includh y changey stysur T Mobﬁu ;xmn, wwicﬁt or bﬂling, oF any content arwebsite you
may be able waccess through anapp, Cnvuam& Neit sviilabic aonrpadicns, Ahmnual Usage: Sarvicw may he iniled or lefninatad for mxw&e, whrirmal gt Plan: Avallatility ared sownsit
G LI finenting Selijett ko dredil ; . Eitprs oot requinad st e of purgt (& ba-migg “‘*,' fuivpr BIP fot evaliabls i Wa»hmglun DE, Quahifmg 18t8 ;sians mmirex} god account st remain ingood
-szandsng Taxes ta:eimmavmem im A pifer ug«‘mmanr‘ RGOINR £h d Aststa oy al i ticipating locati < dar cetails, BIl Dutaitsy vour Gilt 45, does not nchuds thedetails
o servicesussd, You mayview Sl detnils stmyp TMobilscom o, for s adiitional , 6 PR ool Tted bilk We o st ;a«mifs Bty o MasPayand prepaid fiee 4 Y i Condith tading arbitration

Yat weorv iotits com foraddifionsl iformation. Faotiles sndhe eoleears feg | rasdeiniwks of Deaulsohe Talsdom AL, Wi Mirwtos aod Prariom Hardset Potislinng sre mistered teacemant. and inlimied Vius
e Wagdaniark ol TMSbile U‘iA e BE2D1T Tiobile USA, ne.
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& i 1
T-Mobile olfers a varisty ol rate plans, so you can pick the perlgel planfor your family. Al of the Valie plarts héve UNLIMITED nationwide T-Mobile 1o TMobile
calling and UNCIMITED: Nights and Weskends, Alwioyear confract Is required.

HBuy 2 phone or sss one you aliendy have.

With T-Mobile's Valus plans, you-can either use your own.phone, or purthase @ new one with our convenient Equipmant instaliment Plan, Our Equiprment
nstaliment Planlats vou spread outthe cost of g new phione over time with interesiree payiments, A dowry payment is due upon purchase, and remalning
payments wilf be charged 1o your monthly b over time. I0s that sasy. Don’t torget 1o ask about Premiurm Handset Protection® forvour phone. s an
affordable way W0 protect your iInvestment and enjoy peace of mind.

How gruch hgh-spesd dale 4o you need?

$2 499 1000 - « Wit T-Mobiie’s unlimited data plans (2 G, 568 and 10GB
Whenever Minutes® of High-speed data), you W rievet Tave surprise costs of be ¢l off.
1 - « I you Use mor highspeod data than your unlimited plan sovers,
$2999 w;.ene\%%,?mms Undimited - we sitnply allow you 1o atcess this Web &t up 10,96 speeds.
) $ 99 2000 « You can upginrids 1 4 bigger data plary a1 any e,
A st
3‘4 Whenaver Minutes .
$3999 Unlimited Urimited Find the data plan thet fits you.
Ratormmended for, but not imited v
’ Oceasional emeilh with attachaents
$3 999 waﬁl\gﬁ?gmm% Unfimited fnllmited ~Plus |« Web surling (cheking news, weathar and sports Scires)
with 2 68 ot * Navigation
4 sk : + Sodial nstwirking posts ard phote uploads
Undimited Linlinited High-speet dala + Downloading music and games
1000 i . Revomimesnded for, bt Hot fimitsd 10:
$54‘99 Whanover Minutes Ynkmited Unifimited ‘;ﬁ?‘immm « Fraguent emedl with atachments
wiiled « Daily Web suring and online gaming
36&@% Hndidton Uhndlinlted higheapsed dala « Sholal networkdag posts and photenides upioads

¥ Downloading usic, gamos and movies
« Straaming music; TV, movies and video shat

$Q499 4000 T Gomied '
84 Whenever Minules Ungdggﬁgcég gf e Hacommanded for, but ot friitéd to:
’ i ) ! + Al of the above with ingreased Trequancy
$94QQ Untimited Unfimited high-aposd data or sxtended usi of glriaming activities
" = Al pornpatible with tetharing plans
gﬁéﬁg&z&:ﬁ gigg;ﬁ:gd datato Talk+ Text plans for just $5 more permonth perline. favalisiie at an additonal monthly charge)

* Whensver Minules are shared by the twotings,

Prigas reflectmonthierevocingsharges perling forssch sl your Tegtbwo Bines: two-ineminimon. Tawes and
{ees additiondd. Tex! plang include uolimited notionwite ekl and piciurg end vides messaging.

Shmple—with 200 MB of high-speed data, Overages are 10¢ per MB. &

Bhared Minute Value Add s Line - sharey existing Whensver Minttes, only

available on Minute Value™ plang 85

Uniimited-Plus--with 2 GBof highvspesed data $10
50D Value Add 2 Ling 500 Whenever Minutes per ing, only avallable an $5 X .
Unlimited Value™ plang Unilimited - Premium - with § G of igh-speed data 525
Unlimited Value Add a Lirme—only avallable with Unlimited Value plans $25 Untimited - Ultra—with 10:GB of Righ-speaed data $55

Prives refiget monthly teciring chirges per fine; taxes antfees additionsl. Adding data for additionst fines requires an edd-g-line etk plan; sland-glone data plang not available. Alfamily plans
withiuntimited text provide unfimited st for 2t additionsl ings.

The ability to sendfreceive messages s included with o FMobile service, and e abifity 1o-access dala (e, the Web i inciuded with alt post

paid sévice, on cormpatible devices. Some plans and features include vrilimited messagtg/data s message/data allctments. f you don'thave %
a-planor fealure thet inchedes massag ng/dala, messages you semdirendive and deta that you use will be charged toyouratoound on g pei use gla B ow MGblEe
basiy. Seewww T-Moblla.com for messaging/data rates snd formessags blocking and deta vtage cotout options:

Al Pricing: Lmﬂt}d~imaf§em mfsam mmmgaz “fawxmd tessaitition, Post paid only, Ratet g andcalls origingtng gndrecsd mﬂm s LS. hinlags stsled sibsrvinel, i i fritiont

@ Fi |2 afiatie on ol devicas: Unkmsteﬂfemm&afouﬂmcw S, communications b peap Tormss Lrgdit upp 35 gt e e, BB pUsH RLies e
ittt S0y ‘, ot b i ks ba o Ly exiesirg b shalingearly fadong ardfor ol W &2’ g, ‘nm iy be xma!’;ie somdich

st Blons, Adolinty ek tasshinnry; Framier and sihn sy st dix v Ak, Begalatary ProgimmsFee it s le detmpniolyp o S5 por Sasfmpnth
applies. Gt il B %%@m oty bl Ovioage Uhege edon, sartiel sindes/magabyes muxxded up ?&ﬁs custage vhargs ot S04 5 minule. o mﬁsfmhm s fltinle Ll wach Cill inted separate Shanges, Nights
and Wankende: Weekent srdnitinignt ‘r"«smy mm@w&x Sundan sodnigbE e B0 pa o BB Am Feidiy, Biomed up § o, Dilferant fetins sty o PledPapmnd prepaid. Fanilly Plarss Uimithive lnss A lnss ol survice

b gtivated iy Tadobiie ms s v bilingy anidleoss et wma onde. Tilobile to TMublle calis e (ﬁmi«y dhiaksd Tidobie e weliile on e Tidohie UBA networicland ant roadng onrey
domantic s S5t o voustand oler ol service sumbres s lciuded Moessaging: You will be chwrged oy dmisssageayou send end hal wr serd n pi e W i eecuis L eniinfaeeof 09 inay
i fievititi Wl Dislas Fos untiniled dma phang, foll &’u&eds emsl able gy mmﬁ}%y g aﬁa&mmn affer alicthe used, spkedyatavet] B Up 26 spmﬁs Jor remémﬁe( bty tycte. P 200 3&8 {obams, cesttnge o B0 ME slisrmenlideduia
ainent s used, Your dalasenwion, phacorserdus may T i restidoted ity ¢ service i ey thatieriergs TS O ﬂesmkamsﬁy’am{)w& quais!‘g semwmnﬂwmws. Ay foan ‘m
wegificent parthwroh g itage o il Wy wee adi ol f4it n;,y ES bi i oyl mmay 6 s phur planor devic lor prohit usea& busring and Wi Sharing: 8
phonedats en aaplies, Use of conpusiad dedions sublostio Thiohie tsrms st aondititng, D defAp Axiditionat shiarges migy wp\ly et st downlonds wreavaliable el phones. Heitita o fie gy
coatenior wawsa youthay baable m GCRNS USRYL Yt ;smansa Yixs o ws 10 Hghis i thomnlontds; uirstion o e ey e imied and f&mﬂ!mﬁa way it stased solely for usowit pour phone, Tiulile ot espion wilble to sy s km duﬂ
Syout droon T Mnbﬂm m(! e im appingh i ey oy Bt 5 £ detay, 1t Tyadvar FOU I ant ik asing an app, altevations any app may thai
ol dovige, ngh y affectyour T Mabife plan, sarvine, or billing, or anysontent or wabsite you muy be able to.access givan app. ges Mot aviiable suerywhivre, Ab §Usgage: Seed b
titilad of wrnilssiad R mmus&“ a?ﬁmnmﬂ u%sxga o signifitant roaiming. Eauipment listalinent Plam A«zaa!absmy argd gbuant of EIF Shaiteing sullleel io oredit wpmvni Twen poymient tetpined diflol ol ;?u:ﬂsa*w Fivrnaining payrmenis o e
e overh bver e EIF notavallabls In Wadhingson, DG Cmi;fymmwgk s, mqu%mzhand BoHoURTIUS remein in gted fing. Thws, fopsard wphront ardwoniblychaiges sy Gy, R v;larzap gssiyaz Nﬂmmﬁ!m;;
fanstion neasiotsior diale, IR Detalls! Your b POUTEREIGES, | i e, bul does potinglude me deraits of ssmu.ss Ed; You 'naywew il delaslv at myT fobilores B o addibiond G W o lodlls,
Werdpaet provics bills b Bledayand prepoid Lot wwd Te dConditions {lnoludi Maobilncomior irdceenalicss. T-otals id e ks i o
Doutsoi Telokan AG. Whenevsr Wit and Promiuns Handea! Proteelion we sdgiserid tiadsrarks, jnd Unlirited Vtve and Minste Vlus aig festismarks, of Tiobiis USH, Inc 4 2011 Tiskile USA, fne.
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£ -Mohile-

s 2477 custormner support

e No annual contract, no credit check
and no deposit

« No surprise bills or hidden fees

- Unliited Talk, Text” & Web

S50 {First 100 W8 of data at up 1t 46 spead™

Great for emells, Facehook, dirsclions, Web surfing and morg
$§{} {First'2 G -of dats af up to 4G speed™™)

Greatfor GPS navigation anddownloading apDsfmusic/games
S70 (First 5 G of data at up to 4G speed™)

Gredl forvddes shat, sireaming musis/miovies/TV and plaving
oing games

Also avallable for the sbove plans, for only
$10 maore per maonth:

ackBerry® Internet Services
Includles BlackBerry Messenger, BlackBeny App Word™ and more

Unlimited international Tallc & Text
Undimitedcalling to landlines in more than 80 eountries
Unlimited texting to mobile phones Inmore Ban 200 countries
Alsa available:

$30 1500 Talk & Text” Unciudes 30 MB of data)

Ligg arprcombingtion of minulesar mgiisgss ap 1o 1500

Greal for octasional emalis, directions and Web surfing

“ Tt i it v ik
“ Capabis devos i ko 4G spred
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Coverage

i

Wap apipliss to Mo Aseod Gintraes
LGB w TBBYALING Servicek:
dats orly svailablnonthe Fiabily
fistenk foganing rotivalinidel

Pay By The Day

$3 Untimited Talk, Text® & Web
{firsd 200 MBIy slui toal spasd™)

Pay only on days used,

Pay By The Minute

Pay As You Go

Talkogs low 8 Hgiminute

10
$30

%50
$100

Por Message
Tast: 108 1o sendireceive

Gold Rewards

T whileit s ares, make salls o wayone in
the United Stiles st Paerio Rins — wittrng
i ming o nasimwide Jong 4
gy wiltoay Tibile nafionad i plan,
Vigiwww b Mobieconymancossgelor
19 s ity asked ik bt
Bt COvergE.

1 No sovorage

$2  Uniiniited Taik, Text® & 2G Web
$1  Uniimited Text” and 10g/minuta Talk

Best Value: $15/month
Unlimited Text” and 10¢/minule Talkk

G0 days
B0 rlays
{ B0 days
1000 1 yoar

Floture and vidoo: 25¢ o sendfreteive

After $100 inrefills, gel 5% miore minutes on ail refifls.
{$100 redill already includes bonus minutes.)
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Calling and messaging from the US.

Best Value: $10/month Unlimited intemativnal Talk & Text

+ Unfimited caliing 1o tandines in rnteé than 50 sountries!

« Uinfimited toxting o mabile phones:in more than 200 counides

« Diseotnted calling to.mobile phones and landlines i more than
150 countriss

Available on $50/month and gragter ronthly plans.

Also available: Pay by the mimxte Or MEssags.

Calling and messaging while traveling:
Keep in touch with farily and Mendswiile traveliing,
including México, Canada and more than 70 other countries.

See all current international rates at
www. T-Mobile. com/Monthly4Ginternational ¢

i

Uirdinited valling v lendines in e loflowing courndries:

Argicra fJominican Jorlan Hornania
Argenting Fepubiic Latvig Singepoig
Aitratia Esdtonia Lunembourg Slovenia
Augtrig Franoe Hacau South Alrina
Babaimas Caemery Machdons Geasth Koren
Balgiom Gieace Martiniousd Spain

Brazi Guadsloups! Franch Antilies Switzeriand
Bruns Franch Aniles Malaysia Tabwan
Canacla Hong Korig Mexica Thailland
(ldié Mungary Matherimnds Turkey
China india Mew Zeatand United Kingdom
Colormbla freleard Norway Uruguay
Costa Rica israel Panamg Verezusia
Creatia Haly/Vatican Poland ! Zarobia
Cyprus Jagan Partugal

Counteios subjectio vhange; visitwaw TMoblle, com/Monthiyd Ginternationsl
forcomplete list ol countiias,
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MorthivaG is easy to use.
Manage: Visit my. T-Mabile.com: From your phone,
goto-My Accountor dial #BALS (#2254).
Pay: Far ronthly plang, ensure continuous senvice
by paying belore the end of the month.
* Sign up dor convarient monthly payiments
on my. T-Mobile.com,
= Pay.as needed in four sasy ways:
Web: Visit oy T-Mobile.com.
Text: Fagtest way to pay; gee my. Fhobile.com
for details.
Phone: Call *233 (*ADD)Y or use My Account.
Store: Buy refill cards gl more than 126,000
convenient bcations rtionwids,
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Guastions? o
Ask 8 Sales Associate oy B s Mobile:

visib waw -Mobllscom. @ﬂth gy

Thinbile's HEPA* 4G network not wstiabile susrywhere,
Wonthlya( provides wireloss service capablededice required 10 achieve 40 spesd.
Prapaid Servlvg: Lirstscktme oller ol mies, ofiean pricig and Testuees subioct 1o thange witiout.ogtice.
Taonws xod Inas sdditional, Plans gamids émmm war ool a0 oty fead et Mot
o planis avalishite o ull devi ved. Sure ad % iy rst b aviisalde
with aft plangnot af plans avaliabiy In 9 Wacations, Unlimited fogtures are 63\]7 for dirset communication
botwisn twa proopie. ”tmﬁhiy Plans: Man itarmm% mmb)& S 3 dayss i puiBoibnl Booalng ba%mr phang
e § g, o1 B0 duys, accoust ol be tonvacied
foPay As Yo G Pay As You Go: Ssm”(a swedliahbe lor 6 daps {one yeur for e nhly
conision, Al hal, your Resount will be suspended and no servitg will e available. Qo!d Rewards raquires
agivititn of S0 /s you st el while on Pay As You Go plas to obiain ull Gold Rewsnds bimelits, Pay
By The Day: Sordos avaitable r 50 daes (o yeis Tor S100 refills) sttey sotieation/robid. You will be sharged by
uch gay you usy plar servives. Dy raie oharges gy when you send or receiv avy call, Including oalls 1o
veibeniad dref wther csi!mg faktures, and Mw yiru ke of TekRive dhy Plans witlvdats a chiarged
e iy ute when @ aoirs, nptud 4 dhatat s T datsprising
Ty ping ﬁpﬁ’m,s{m G foatones: Wy s up for plan mote Man oné e ¢y orswiteh batwoon plack,
e ity entir Tor ety ptan woill be dedusisd saoh tme: Dw i 1200 gou & L8 pang bassd on tvigdong
agtaiatod sty vodr pihbon riamber. ol spans multipte davs feg, siarb sl MR son dnd snde st 1008 wimy,
gou iy be tmsgw o daly tale for sach day. Plan cmwwmw When you siich Detwses Ll
B (4w fu i vty bt vt your prier glarnwill f1o lorger b westinids, and you
ke ok bl 4o Giiteh Bk 1o some plans. Some plags will et siiaw ety mnowal International Tallcand Text:
Intntnalibdit aling appties o by i gnlact Henind a1 Homaatic
overage (s appiyl: Lindimited Bertond cailiog mmaws Qirsaisfytmg ardiited domustic onfing dan, Tt
mussaging spplies 1 by phmes anly; ather fyoes of inlgrational inesiages (g Pl messages) we

olargdparssulige. Lol storgnmin L8] standied tapmstional copming rlss anply.
Bimkﬂ&rrymiemoa%mcalsi!i) f)azﬁs{ i et ot usaga T e of rate plavanptv o 815
featirg. Dovg sotinciude BES scoess, Propaid Tsms* ifcignits rpquired t s sdrvits. Colls
sates om g pecaioute Bagls s psax fial 1l tad i dog ol wp tecthe nearsst KE sach i,

Home plins do ot part ugeof inch dre chaplgingd, Mo s sadaiption valpe, tig
rtundatls, Not rsspmmsbia ¥ st orstolers §vou anster vour numbsr to dnolbisr Carrler, you! ancountwili oe
denctivated and no srvise will be asaliable. Devicas solt forugs un T okl prepaid sorviaare 1o s activatd
i that servicd nbd Bansferrand for resale, modilicaion o st Diate Usage: Dol sy Tntdroations!
eagrning fof svaliable. Seon pluns Weluds specilied data Whore i fiall apreds Gl g5
dula alkﬁs HUOE data ai%&xmm pnad: ﬁpeeﬁs stowd g lo 285 specds: Your data segston, jlan orservicn
may baslowed beted 1wy dse ol sendion a way that iederes with or
fregnts ooy sedworh oy Akl ;}f@vﬁ&qmialy zerdics G other grers, U vou tagin v s signilingat portion ol wour
u%m o1 Hyoss use W isfiroper e aiiount of Bastividt You fray Hotuse your plon or sevice K profibiied

uson DownleadsfAppst Aodions! ctwges apply; ot sl downloadsiappsavatiobs on all devigen Mot all eies

sptimized for moldle s it o rights dmmiwma. christinns of Use may oo limitedd, iy baslorad
suvddy for s veithyous device. Tl is not P for vy i U 10 yout ey, Titob s a0
A resporisiiile for aps, nchiding downioid, i ion, wes, s fal «xumm;;xso;s wr datgy, tind:
ity SO IRY wlvin 1S anan, i 11 i fungtionality

4w devios, inchudiog any changes that may affsct your plan or service, o any srkent i vt el
tiay o sl o gocess thedugh an apn, Messaging: You wil e charged forall dalasant Dy trinyou Hitbughihie
natwork, egardiass ot whathed ricaivad, Uharactes lerith or fite size of mesa&qaaiaﬂammams sy be Tited,
Thtobiginnm falis for swfg;ww delays  ertlis i any Tidobite genesated swrts ornatiioations, Coverage:
Servicais ol dvalp  Muap fhas Eontiin] i which
wattoy by indating, may smiu&e it sed B0 TIVETRGRATRES, :mri de ol grranted sernice svaltidslity, Wit
COVOTRGY WRRS, s, tnadtic wolunme; eulanss, lack ;mmﬁaﬁa i agth your s
eliiuttions, weathet wnd olhel roniitions say iniadens with service qualhy st aelabilty, Porliony o the
rapsinelids i hyout e aog 1 codpansibie Tor ther berdocdnoie Devines
st puréhised: from kavhs!e af ‘grreuthuied eseasef may et Wik ool nétwor. Roambng Nativhwite
aming refprs B udepewlite vh s maning  yeithin ge ff e nterationsd m@mmg Fipttes
seiditonal thaepds afd rlersio isage culsie (B L3 800 gy et g ety s molii-busyd ddevide.
Caygn advices and foaloros will ot worlowhen romuing. ¥ vou avet c;msedeé of covsrii o, your ks
wiill notwérk, Abndrmal Usage: Servive inay bs imited o terininatod for misuse, abrbrmed usags, or signfficant
waning Bill Datadls: We do vol pvide bitls 5 propaid coilotming, By using service, gm wheept Tioblle's
Tetas and Conditions scluting aiitoation pravision), lnuitsd sl we TlubBerom. Ses Sules Adsociai,
Srorfvres wid Taenms and Conditlons {lnaluding arbitration ;m:vistm} AW Molie Lo 501 addifionat
Ietaration. 1’ Hobileand the riagants Colorareragister Tohskonn Als K SeAe ]
the b 43 o e oo o Dol LSA I 8 201 T Metuk} i}% foe,

TEO303040
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EXHIBIT E

CERTIFICATIONS
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T-MOBILE USA, INC.
ELIGIBLE TELECOMMUNICATIONS CARRIER
ANNUAL CERTIFICATION

I am H. Skip Cornett, Vice President of Tax for T-Mobile USA, Inc., which is the parent
company of and controls T-Mobile West Corporation'. On behalf of T-Mobile West Corporation
(hmelnaﬁer “T-Mobile”), I submit this certification in support of T-Mobile’s Annual Report and
Cemﬁcatioﬁ as an Eligible Telecommunications Carrier pursuant to 47 C.F.R. § 54.313

I certify that, to the best of my knowledge and belief, T-Mobile (1) complies with the
applicable service quality standards and consumer protection rules (specifically, the CTIA-The

Wireless Association’s® Consumer Code for Wireless Service); and, (2) is able to function in

emergency situations.
I am authorized to make this certification on behalf of T-Mobile.

me;z‘;f—‘

H. SKip Cornett

Vice President, Tax
T-Mobile USA, Inc.
12920 SE 38™ Street
Bellevue, WA 98006

Signed,

STATE OF WASHINGTON
COUNTY OF KING

#A
Acknowledged before me this 2 7 day of June, 2012, by H. Skip Cornett, as Vice
President, Tax of T-Mobile USA, Inc., who is personally known to me or produced identification

and who d;i it "

g W g\‘\o“ﬁ“mu{s\ "i,

FN3e AR %,
z FFLO P
§ g§ & 3 @{% %
g e T 3 £
7 2, - .
% ;;’: “uen N g .:?‘; AL / zﬂ@

ey SN S T
z,lt-y,gg,m&\?w\ @6‘ Notary Public

[N e OF Wh® \’\

""«m\m\\\\‘

' On June 25, 2012, T-Mobile West Corporation converted to a Limited Liability Corporation and was renamed to
T-Mobile West LLC; T-Mobile is in the process of making all necessary submissions to effectuate this change.
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EXHIBIT F

CTIA - THE WIRELESS ASSOCIATION CONFIRMATION LETTER
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CTIA

The Wircloss Association” Exparching the Wirstess Frontigr

Steve Largent

FrypkaterOED

October 7, 2011

Ms. Kelsey Joyee
Director of Legal Affairs
Marketing

T-Mobile USA, Inc.
12920 SE 38™ Street
Bellevue, WA 98006

Dear Kelsey:

Congratulations! This letter is to notity you that T-Mobile USA (*T-Mobile™) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(*Voluntary Consumer Code™) for the period January 1, 2011 ~ December 31, 2011, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, T-Mobile is authorized to use and display the CTIA Seal of
Wireless Quality/Consumer Information, subject to the terms and conditions set'forth in the
attached License Agreement.

Please ensure that the relevant employees of T-Mobile review the License Agreement
before using the Seal. Use of the Seal constitutes acceptance of these terms and conditions.
Upon request, we will provide two specimens (color and black/white) of the Seal for T-Mobile’s
use on its website or collateral materials. [f you should have any gquestions concerning the
recertification process or use of the Seal, please contact Andrea Williams, CTIA’s Vice President
of Law and Assistant General Counsel, at (202) 736-32135 or awilliams{@ictia.org.

CTIA commends T-Mobile for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with T-Mobile on this
important industry initiative.

Sincerely,

7 Steve Largent

Attachment

ce:  Philipp Humm
Dave Miller

A0 s Broed, NNV S 800 Washapon, DUZ00E  Owecy 202 7365304 Fax 3000360232 vwsntisiang
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