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AUGUST 14, 2012

GNR-T-12-06

Ms. Jean Jewell

Commission Secretary

Idaho Public Utilities Commission
472 West Washington Street
Boise, ID 83720

RE: State Certification of Filer Mutual Telephone Company, Inc. in Idaho for
Federal Universal Service Support

Dear Ms. Jewell,

Filer Mutual Telephone Company, Inc. ("the Company” or “Filer”) hereby requests
certification by Idaho Public Utilities Commission (“Commission”) to the Federal
Communications Commission (“FCC”) and the Universal Service Administrative
Corporation (*USAC”) for universal service support, in accordance with 47 U.Ss.C.
254(e). Filer, Study Area Code 472220, is a rural incumbent local exchange carrier
(ILEC) as designated by the FCC, and is eligible to receive federal universal service
high-cost support pursuant to the Code of Federal Regulations (“CER"), Title 47, '
Sections 54.301, 54.305, 54.901-904, and Part 36, sub-part F.

Filer Mutual Telephone Company, Inc. has filed portions of this report pursuant to the
July 2nd FCC deadline and is also including that information as part of this filing.

In accordance with the PUC's order No. 29841 in case No. WST-T-05-1, Filer submits
the following information in support of this request.
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Section 1: Eligible Telecommunication Carrier Information

Date of ETC Annual Report: 08/14/2012

Company Name: Filer Mutual Telephone Company, Inc.

Address: 400 Main Street
Filer, ID 83328

Company Contact Person/Title: Steve Cowger, General Manager

. Telephone Number:
Email Address:

208-326-4331
stevec@filertel.com

Service Area Code (SAC): 472220

Number of Idaho Telephone Service Assistance Program (ITSAP) recipients: 71

Commitment to Provide Service

As shown in

the past, Filer remains committed to providing high-quality service in the

years to come. Filer certifies that it will:

1.

Provide service on a timely basis to requesting customers within Filer's
service area where Filer's network already passes the potential customer's
premises.

Provide service within a reasonable period of time, if the potential
customer is within Filer's licensed service area but outside its existing
network coverage, if service can be provided at reasonable cost, and in
accordance with Filer's policies. Service will be extended to these
potential customers using the technological mechanisms that are most

appropriate given the type of service that Filer is providing, and in light of

the features of Filer's existing network.

Advertise the availability of its service offerings using media of general
distribution. [See enclosure.]
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Public Interest Determination

For over 100 years, Filer has provided high-quality telecommunications service that
promotes the public interest, convenience, and necessity. Filer is dedicated to meeting
its customers' needs for reliable, state-of-the-art telecommunications services. Filer
will continue to direct resources to maintaining the high quality of service provided by
its existing network, and by its existing processes. In light of Filer's longstanding
record of outstanding past service, and its plans to continue upgrading, improving, and
maintaining its network for the benefit of its customers, there is no doubt that Filer's
status as an ETC is consistent with the public interest, convenience, and necessity.

Tribal Notification

Filer service territory does not include tribal lands, as such, this requirement is
inapplicable.

Section 2: Description of Carrier’s Local Usage Plan--
Competitive Eligible Telecommunications Carrier (CETC) Only

ETCs must submit information describing the terms and conditions of any voice telephony service plans offered to
Lifeline and ITSAP subscribers, including details on the number of minutes provided as part of the plan, additional
charges, if any, for toll calls, and rates for each such plan. To the extent the ETC offers plans to Lifeline
subscribers that are generally available to the public, it may provide summary information regarding such plans,
such as a link to a public website outlining the terms and conditions of such plan. C.F.R. § 54.202(a)(5).

Description: Filer is the ILEC in the areas that it serves in Idaho. The Company’s local usage
plan consists of unlimited local calling within the company's licensed exchange boundaries as
described in the Company'’s tariffs on file with the Commission.

Section 3: Detailed Outage Information §54.313(a)(2) »

Provide detailed information on any outage, as that term is defined in 47 C.F.R. § 4.5, of at least thirty (30)
minutes in duration for each service area in which an ETC is designated for any facilities it owns, operates, leases
or otherwise uses that potentially affect (a) at least ten percent of the end users served in a designated service
area; or (b) a 9-1-1 special facility, as defined in 47 C.F.R. § 4. 5(e). Specifically, the annual report must include
information detailing: (a) the date and time of onset of the outage; (b) a brief description of the outage and its
resolution; (c) the steps taken to prevent a similar situation in the future; and (f) the number of customers affected.
Reporting period is January--December. See Order No. 29841, page 18.

Number of outages: 0

Additional outage information:
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Section 4: Unfulfilled Service Requests §54.313(a)(3)

Provide the number of requests for service from potential customers within the ETC'’s service area(s} that were
unfulfilied in the previous year (January—December). The ETC shall also detail how it attempted to provide
service lo those potential customers. See Order No. 29841, page 19.

The number of unfulfilled service requests from potential customers within the ETC'’s service
area: 0

-Additional information:

Section 5: Customer Complaints §54.313(a)(4)

Provide the number of complaints per 1,000 handsets or lines for the previous year (January--December).

The number of customer complaints per 1,000 handset or working access lines: 0

Additional information:

Section 6: Service Quality and Consumer Protection Certification
§54.313(a)(5)

Filer certifies that it is in compliance with the applicable service quality standards and
consumer protection rules of the FCC and the Idaho Public Utilities Commission.
Please see the attached affidavit of corporate officer. Filer is devoted to providing high-
quality service to our customers, including prompt, responsive, and thorough customer
service.

Section 7: Ability to Remain Functional in Emergencies Certification
§54.313(a)(6) :

Filer is well suited to remain functional during emergencies, or in response to damaged
facilities, or spikes in network traffic. Filer has taken significant steps to ensure that its network
will remain functional without an external power source. Filer has a backup power generator at
each of its central offices ‘
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Section 8: Additional Voice Rate Data §54.313(h)

All incumbent local exchange carrier recipients of high-cost support must report all of their fiat rates for residential
local service, as well as state fees as defined pursuant to §54.318(e) of this subpart. Carriers must also report all
rates that are below the local urban rate floor as defines in §54.318 of this subpart, and the number of lines for
each rate specified. Carriers shall report liens and rates in effect as of June 1.

Filer Mutual Telephone Company has a flat rate of $21.00 for residential local service in Idaho.

Filer Mutual Telephone Company also charges mandatory state fees of $0.12 per line for State

USF and $1.25 for Twin Falls County E911. This totals $22.37 per month in local service and
fees. As of June 1, 2012 Filer Mutual Telephone Company had 406 subscribers in Idaho at
this rate.

Filer Mutual Telephone Company has a flat rate of $10.00 for residential emergency line
service in Idaho. Filer Mutual Telephone Company also charges mandatory state fees of
$0.12 per line for State USF and $1.25 for Twin Falls County E911. This totals $11.37 per
month in emergency line service and fees. As of June 1, 2012 Filer Mutual Telephone
Company had 195 subscribers in Idaho at this rate.

Filer Mutual Telephone Company has no rates below the local urban rate floor as defined in
§54.318 of the FCC rules.

Section 9: Federal USF High-Cost Support Certification §54.313, §54.314

Pursuant to FCC regulations, in order for ETCS to continue to receive federal USF, the Commission “must file an
annual certification with the USAC and the [FCC] stating that all federal high-xost support prowded to such
carriers within that State will be used only for the provision, maintenance, and upgrading of facilities and services
fo which the support is intended.”
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State of ) CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS CARRIER
)ss OF COMPLIANCE WITH SERVICE QUALITY AND CUSTOMER
County of ‘ ) PROTECTION, ABILITY TO REMAIN FUNCTIONAL IN EMERGENCIES,

AND USE OF FEDERAL HIGH-COST SUPPORT.

AFFIDAVIT OF BUSINESS OR CORPORATE OFFICER

The Idaho Public Utilities Commission Order No. 29841requires that Eligible Telecommunications Carriers certify

thatitis

compliant with applicable service quality standards and consumer protection rules: and ETCs must

demonstrate the ability to remain functional in emergencies. In addition, the Commission must file an annual
certification with the USAC and the FCC that all federal high-cost support provided to ETCs within the State of
Idaho will be used only for the provision, maintenance, and upgrading of facilities and services for which the

support
1.

is intended. Accordingly, the undersigned states and verifies under oath the following:

| am an officer of Filer Mutual Telephone Company___, an eligible telecommunications cérrier for

_receiving federal universal service support under section 214(e) of the Telecommunications Act of 1996 in

DONNA COMPHER

the state of Idaho. ~

| am familiar with the Company’s day-to-day operations in the state of I[daho and with the State’s service
quality standards and consumer protection rules as set forth in Commission Order No. 29841,

Filer Mutual Telephone Company is complying with applicable service quality standards and
consumer protection rules of the Federal Communications Commission and the Idaho Public Utilities
Commission. :

| certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission Order No. 29841 and in 47 C.F.R. § 54.201(a)(2).

| also certify that all federal universal service support funds received by . Filer Mutual Telephone
Company __ during the current calendar year will be used in a manner consistent with section 254(e):
that is, for the provision, maintenance, and upgrading of facilities and services for which the supportis
intended. The company will continue to comply for the period of January 1, _ 2012 , through December
31,2014 |, to be eligible for federal universal service fund support.

This verification and affidavit is provided to be the Idaho Public Utilities Commission to enable the IPUC
to certify to the FCC that federal universal service support received by the eligible carriers in the state will
be used in a manner consistent with Section 254(e) of the Telecommunjcations A

NOTARY PUBLIC
STATE OF IDAHO 3
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Section 10: Two-Year Network Improvement Plan and Progress Report

The receipt of USF funding helps ensure that Filer's customers will continue to receive
reliable, high-quality, state-of-the-art service. From January 1, 2012 to December 31,
2013, Filer will continue to utilize USF funds to maintain, upgrade, and improve its
network and cover its operating expenses as necessary to permit it to offer a high level
of service to its customers. The following is a description of how USF funds have been
and will be employed for each of Filer's four wire centers:

For the period of January, 2012 through December 2012, Filer's operating expenses for
the entire network are projected to be $3,968,277. During that same period, Filer's
investments and capital expenditures are expected to be $1,055,918 These amounts
include investments in the following projects that were intended to improve the signal
quality, coverage and capacity in Filer's exchange: (1) replace old copper facilities with
FTTH (fiber to the home) using PON (passive optical network) broadband loop carrier
electronic equipment; (2) add capacity and expand DSL availability; (3) line extension to
new homes; (4) replace old facilities with FTTH in existing subdivisions. The projects
mentioned above cannot be specifically linked to particular funding sources. However,
support from the universal service fund of $1,433,806 in 2011 provided critical funding
that, when combined with other funding sources, allowed Filer to pursue these
investments throughout the exchange.

In order to continue providing high-quality, reliable, state-of-the-art telecommunications
services to customers in the Filer exchange, Filer will incur ongoing operating expenses,
maintenance expenses, and expenses related to system upgrades and improvements.
Filer's total operating expenses from January 1, 2013 through December 31, 2013 are
projected to be approximately $3,962,914. These expenses include the amounts
necessary to maintain the facilities throughout Filer's service areas, as well as the
administrative and other operating expenses required to provide service to customers -
each of Filer's exchanges.

In addition to these operating expenses, Filer expects to invest approximately

$773,368 from January 1, 2013 through December 31, 2013 to improve and expand its

network.

Each of the aforementioned expenses and investments will be incurred to maintain and
provide telecommunications services to any customer or prospective customer making
a reasonable request for service within Filer's exchanges. These expenses and
investments are designed to bring high-quality, reliable voice services to customers.
However, given the nature of modern telecommunications facilities, the operating
expenses and investment in Filer's network also facilitate customers' access to
broadband. Filer's anticipated operating expenses and investments from January 1,
2012 through December 31, 2013 will allow Filer's customers to continue to benefit from
high-quality, reliable, state-of-the-art services to customers, including those in Filer's

- exchanges.
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The capital investment and operating expenses outlined above cannot be
specifically linked to particular funding sources. However, high-cost support from the
USF will provide critical funding that, when combined with other funding sources, will
cover Filer's operating expenses incurred in providing service throughout the exchange.

Equal Access

Filer is the only ETC in its service territory, and provides equal access to 100% of its
customers so they have access to several long distance service providers.

- The federal universal service support Filer will receive in 2012 and 2013 will continue to
be used “only for the provision, maintenance and upgrading of facilities and services for
which such support is intended” as outlined in 47 USC 254(e). Enclosed is an affidavit
regarding Filer's use of universal service support funds.

| respectfully request that the Commission notify the FCC and USAC prior to October 1,
2012, that Filer is eligible to receive federal universal service support in 2013,

Any questions or notifications of action taken on this matter should be directed to Steve
- Cowger at (208) 326-4331, 400 Main St , Filer, Idaho 83328.

Sincerely,

sty

Steve Cowger, General Manager
Enclosures

cc: RJ Del Mese, Moss Adams LLP
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Affidavit of Publication
STATE OF IDAHO )
COUNTY OF TWIN FALLS) SS.

1, Ruby Aufderheide, being first duly sworn upon oath, depose and say that I am Legal Clerk of the
TIMES-NEWS, published daily at, Twins Falls, Idaho, and do solemnly swear that a'cbpy of the notice

of advertisement, as per clipping attached, was published in the regular and entire issue of said newspaper,
and not in any supplement thereof, for one eorseentive] (2 [ ¥ /7 .., commencing with the
issue dated 7th day of 'May, 2012 and ending with the issue dated 7th* day of May, 20 12

And I do further certify that said newspaper is a consclidation; effective Febriary 16; 1942, of the Idaho Evening Times,;
published theretofore daily except Sunday, and the Twin Falls News; published theretofore daily except Monday, both 6f whiich
newspapers prior to consolidation had been published under said names in said city and county continuously and uninterruptedly
during a period of more than twelve consecutive months, and said TIMES-NEBWS, since such consolidation; has been published
as a daily newspaper except Saturday, until July 31, 1978, at which time said newspaper began daily publication under said
name in sgid city and county continuously and uninterrupted.

And I further certify that pursuant to Section 60-108-Idaho Code, Thursday of each week has been designated as the day
on which legal notice by law or by order of any court of competent jurisdiction within the state of Idaho to be issued thereof
Thursday is announced as the day on which said legal will be published.:

- STATE OF IDAHO
s

ly commision expires:

LINDA CAPPS-McGUIRE
NOTARY PUBLIC




