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Commission Secretary
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P O Box 837 -7
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Dear Ms. Jewell:

I am enclosing an original and three copies of Allied Wireless Communications Corporation’s
Supplemental Annual ETC Certification Report consisting of the following exhibits:

1. CONDFIDENTIAL Exhibit | — Allied’s USF Receipts, Investments and Expenditures for
July 1, 2011 through June 30, 2012; and

2. CONFIDENTIAL Exhibit 2 — Allied’s Projection of USF Receipts, Investments and
Expenditures for July 1, 2012 through June 30, 2014.

As noted above, the enclosed filing contains confidential trade secret information that is exempt
from public disclosure pursuant to Section 9-340D({1), [daho Code. Pursuant to Rule 67 of the
Rules of Procedure of the Idaho Public Utilities Commission, the enclosed trade secret
information has been submitted on yellow paper to distinguish it from the non-exempt ETC
Annual Certification Report information being filed.

Also enclosed for your reference are four copies of Allied Wireless' Annual ETC Certification
Report that was previously filed with the Commission on July 2, 2012, excluding the above-noted
confidential information.

An additional copy of the above documents and this transmittal letter is included to be date-
stamped and returned for our files. :

Sincerely,




Allied Wireless Communications Corporation’s
Annual ETC Certification Report
(Previously Filed on July 2, 2012)
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Section 1: Eligible Telecommunication Carrier Information

Date of ETC Annual Report: July 2. 2012

Company Name: Allied Wireless Communications Corporation (“Allied
Wireless” or “Company”). Allied Wireless conducts business

under the name “Alltel Wireless” in the state of Idaho.

Address:

Company Contact Person/Title: Rohan Ranaraja, Director — Regulatory Compliance

Telephone Number: (501) 448-1249
Email Address: rohanranaraja@awcc.com
Service Area Code (SAC): 479012

Number of Idaho Telephone Service Assistance Program (ITSAP) recipients: 122 as of
12/31/2011
(Use number from last report submitted to the ITSAP Administrator)
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Section 2: Description of Carrier’s Local Usage Plan--
Competitive Eligible Telecommunications Carrier (CETC) Only

ETC applicants must demonstrate that their usage plan is comparable to the ILEC(s) in the service areas for
which it seeks designation. C.F.R. § 54.202(a)(4). Local Usage Plan may be a descriptive narrative of the carrier’s
basic usage plan or it may be a copy of ILEC(s) tariff sheets as filed with the Idaho Public Utilities Commission.

Description: Please see Exhibit 1 attached hereto. Each of the Rate Plans identified in Exhibit

1 include varying amounts of local usage, including unlimited local calling, and are within the
scope of “comparability” as defined by the FCC in its March 17, 2005 Report and Order.
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Section 3: Detailed Outage Information §54.209(a)(2)

Provide detailed information on any outage, as that term is defined in 47 C.F.R. § 4.5, of at least thirty (30)
minutes in duration for each service area in which an ETC is designated for any facilities it owns, operates, leases
or otherwise uses that potentially affect (a) at least ten percent of the end users served in a designated service
area; or (b) a 9-1-1 special facility, as defined in 47 C.F.R. § 4.5(e). Specifically, the annual report must include
information detailing: (a) the date and time of onset of the outage; (b) a brief description of the outage and its
resolution; (c) the steps taken to prevent a similar situation in the future; and (f) the number of customers affected.
Reporting period is July 1, 2010—dJune 30, 2011. See Order No. 29841, page 18.

Number of outages: 0

Additional outage information: Allied Wireless did not experience any network outages that
met the above defined criteria between January 1, 2011 and December 31, 2011.

Section 4: Unfulfilled Service Requests §54.202(a)(1)(A)

Provide the number of requests for service from potential customers within the ETC’s service area(s) that were
unfulfilled in the previous year (July 1, 2010—June 30, 2011). The ETC shall also detail how it attempted to
provide service to those potential customers. See Order No. 29841, page 19.

The number of unfulfilled service requests from potential customers within the ETC's service
area: 0

Additional information: Allied Wirel [ ,
customers within the ETC desi a that were not fulfill etween January 1, 2011 and
December 31, 2011.

Section 5: Customer Complaints §54.209(a)(4)

Provide the number of complaints per 1,000 handsets or lines for the previous year (July 1, 2010—dJune 30,
2011).

The number of customer complaints per 1,000 handset or working access lines: 1.5
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Section 6: Service Quality and Consumer Protection Certification
§54.202(a)(3)

Provide certification that the carrier is complying with applicable service quality standards and consumer
protection rules.

Please see Exhibit 2 attached hereto.

Section 7: Ability to Remain Functional in Emergencies Certification
§54.201(a)(2)

ETCs must demonstrate that it has a reasonable amount of back-up power to ensure functionality without an
external power source, is able to re-route traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations.

Please see Exhibit 2 attached hereto.

Section 8: Federal USF High-Cost Support Certification §54.313, §54.314

Pursuant to FCC regulations, in order for ETCs to continue to receive federal USF, the Commission "must file an
annual certification with the USAC and the [FCC] stating that all federal high-cost support provided to such
carriers within that State will be used only for the provision, maintenance, and upgrading of facilities and services
for which the support is intended.”

Please see Exhibit 2 attached hereto.

NOTE: See “Example A’ Affidavit of Business or Corporate Officer for the above cetrtification
requirements.
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Section 9: Two-Year Network Improvement Plan and Progress Report

The annual report must include a progress report on the carrier's two-year service quality improvement plan,
including maps detailing its progress toward meeting the plan targets, an explanation of how much universal
service support was received and how it was used to improve signal quality, coverage, or capacity, and an
explanation regarding any network improvement targets that have not been fulfilied. This information shall be
submitted at the wire center level. The annual report must also include an updated two-year network
improvement plan indicating plans for future investment.

Two-Year Network Improvement Plan Format

Year 1: July 1, 2041—June 30, 2012*
Wire center

Description of project improvement
Status

Project start date

Project completion date

Estimated cost of project

Additional comments

Year 2: July 1, 2012—June 30, 2013*
Wire center

Description.of project improvement
Status

Project start date

Project completion date

Estimated cost of project

Additional comments

*This report is intended to be a forward-looking view of a carrier’s network improvement plan. Please do
not provide information for any months earlier than those listed above.

Note: The ETC may wish to submit the Two-Year Network Improvement Plan as “confidential
information.” If so, please foliow the IPUC Rules of Procedure for Information Exempt From Public
Review—Definitions—Form—Procedures. See IDAPA 31.01.01, Rule 67
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Section 10: ETC References and Reporting Instructions

ETC Designation, Reporting, and Certi j irements.

Statutory Designation Requirements:
1. Common Carrier—ETC applicant must be a “common carrier” as defined in 47 U.S. C.§
153(10).
Provide the Universal Services set forth in 47 C.F.R. § 54.101(a).
Lifeline Advertisement. See 47 U.S.C. § 214(e)(1)(B).

Public Interest. See 47 C.F.R. § 54.202(c).
Tribal Notification. See 47 C.F.R. § 54.202(d).

ok wb

Additional Eligibility Requirements (Commission Order No. 29841):
1. The Commitment and Ability to Provide Supported Services.
2. The Ability to Remain Functional in Emergencies.

3. A Commitment to Consumer Protectlon and Service. Wireline companies must follow
Idaho Customer Relat A 31.41.01. Wireless companies must agree and
comply with the Cellular Telecommumcatlons and Intemnet Association's Consumer

Code for Wireless Service (CTIA Code).
4. Description of a local usage plan comparable to that of the Incumbent local exchange
carrier.

Reporting Requirements (Commission Order No. 29841):

. Two-Year Network Improvement Plan & Progress Report (July 1, 201 1—June 30, 2013)
Outages

Unfulfilled Service Requests

Customer Complaints

Service Quality and Consumer Protection certification

Ability to remain functional in an emergency certification

oA wN 2

Use of Federal High Cost Fund Certification Requirement
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Links:

References and Filing Instructions

FCC Report and Order 05-46

Idaho Commission Order No. 29841
Idaho Telephone Customer Relations Rules: IDAPA 31.41.01

IPUC Rules of Procedure: Information Exempt From Public Review—Definitions—Form—

Procedures.

Instructions:

Due Date:

Submit one (1) copy to:

Or email to:

Questions/Comments:

Company documents and forms may be attached to comply with any of the
reporting sections.

To comply with the certification requirements, the company may use the
sample affidavit attached as “Example A” or one of its own. The affidavit
must certify the company’s: 1) appropriate use of federal universal support
funds, 2) compliance with service quality and customer protection
provisions, and, 3) ability to remain functional in an emergency.

September 1 of each year. The 2010 report is due by 5PM, MDT on
September 1, 2012.

Idaho Public Utilities Commission
Commission Secretary

472 W. Washington

PO Box 83720

Boise, Idaho 83720-0074

~jean.jewell@puc.idaho.gov

Grace Seaman

IPUC Utilities Analyst
Phone: 208.334.0352
FAX: 208.334.3762

Email: grace.seaman@puc.idaho.gov
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wireless

$45.. Unlimited Talk & Text

Mobile Web' included

BEST
JUST GOT
BETTER!

o Voice and Broadband (33 o 1% # Voice and High Speed (1x} Neo Coverage 8 Voice and Broadband (3G or 1x} No Coverage
Add up to 4 family Iines—$40/mo per line k Nok‘credit check, no deposits
Préferred phone pricing No roaming or long-distance charges
Smériphéne Dafé Piéns* k k Srhartphone Data Plans*
$30/mo per line-2GB $15/mo-100MB

$20/mo-Mobile Hotspot $30/mo-1GB

Refill online or at thousands of convenient refill

Convenient electronic billing” included : .
locations: = JIreiess.comstorelocalor

e
Manage your account online at alltelwireless.com/myaccount

~Mobile Welr 2llows access to your feature phono's browser and third panty servives for purchases ef singtones, graphics and other media apglicatons N Ny
burt does not provide a full web browsing experience: Dats: required with purchese of 8 Smartphone Additional date 2 per MB for contract; 15¢ pertdB - See ad ditional Wire less
for na contract Additional 15¢ per minite calls, 10g per text message & 25¢ fer picture message tites apply if fult refillis =0t made on no contract glan = espes .

Electronic billing: required for contract plan, Paper billing avallabie for $2 par mo Plans on reverse sl de.




Contract Plan ,
|Add Ons

Voice2TXT

Turn your voicemail into text messages.

Read & respond to missed calis in situations when
{ you can't answer the phone

Phone Insurance

PlatinumGuard™ Plus (covers phoney $30C+}

PlatinumGuards™ Plus combings insurance coverage
and an erthanced warranty covering joss, theft, damage,
electrical/mechanical malfunctions or defects during and
after the manufacturer's warranty has expired. insurance
claim deductible: $85.7

$7/mo

ProductGuard * Plus (covers phones $299 or less)

ProductGuard®™ Plus combines insurance coverage and
an enhanced warranty covering loss, theft, damage,
electrical/mechanical malfunétions or defects during and
after the manufacturer’s warranty has expired, Insurance
claim deductible: $50.7

$5/mo

€ lltel

wireless

1-800-alitel-1
alitelwireless.com

mmunm’”

‘approvad hantset required.

‘*(Cont:ébt Plahsa

Ses reverse for coverage mep

“ 1900. e , | . $39-‘99:/:® —— E;rstﬁ)d | e;??gure “$1o‘/moi "‘__
900 “ i ‘1k5“ F“REE‘ ' $59.99/mo se.gg/mu;ﬁ‘gxt | erz?gtére ﬁ sw/mo '@oxmq-zeeg
1400 | 15 FREE |$79.99/mo $9.99/mo pgfgxtk “‘g;i?&u,g $10/mo $sb/;no-zeB]

2100 25 #REE $90.99/mo | $9.99/mo | %€ per%}?& ol $10/M0 | saomo-268

All plans include FREE Mobife-to-Mobile, FREE Long Distance aknd Unlimited Nights & Weekends

No Coh'tract PIansJ

See reverse for coverage map

Pay Per Minute

Just pay for the minutes you use - 155 3 minute all the Jime.
wmm-mmmwmmawmmmwfmmwM

Pay Per Day

Ghoose up to four unlimited features for ane low rate and get 10¢ a minute any time.

UNLIMITED Nights & Weekends
UNLIMITED Mobile-to-Mebile

UNLIMITED Messaging ]
UNLIMITED Favorite Number Calling

Plus any unlimited feature that is not chosen as a part of your rate plah pacikaga is only 10¢ per minute or message.

Pay Per Month

X 1 ss.99/mo |815/mo-100MB
$29.99/mo Monthly | ¢ 9g/qay | sa0/imo-168
4 | g ubscription ! 4.
Customize your plan: Add 300 Text Messages for $5/mo or 750 Text Messages for $10/mo. Add Unlimited Favorite Number Calling for $5/mo.

¢ ot

SUBECT 7O ALLTEL TERMS & CONDITIONS; re or ali Tosow & govemmmunt chénes. at poswible 5200 K 1 mh;
are cur‘f:rz?/ charged $1.98 per call plus ainanme:‘:n on :Eewm%.mm%mmmmw W m
: ' T S

help us detray our cost of compiiance with government roguiafieas 00 DR chargis 10 WL RuE i adier a (i pdl 4 umudm

are availoble for an additional charge. Certain Plan Dotaits: g  otaite ot youw calhe vere ye o aigiton : ° W s Nioo-hus

Fri 9:00 pm-Mon 5:53 am. Mobile-10-Mubile Minutes sppiy 10 ; v shgiole & e Guistomers Bt degin & Mﬂrﬁm ) Seewurding 8 voiae mal chlls sxclits

action required. Eligible eystomers must requesl this festurs Dthmmwmme , : thm‘mﬂm - 3& 1" Hﬁ
uanfimited voice minutes beginning at 7 of 3 om Thursday (demuwﬁnlwﬁ . v; Il 5 e Bmzad 10 & adeBinony s, i et it B 43 ooly, DN

Fnmminisstions Carsaration Al rights rasprve



Welcome to Lifeline
Litelne.  Lifeline 500

—— —_—
‘Your Plan i Your Phone |

You have received the current
U Lifeline phone model. !
A wall charger is included in the box {
along with a User Guide. 1

How to take care of your phone:
Your phone may iook very similar to other
U Lifeline phones. To protect your phore,
you can put stickers on it so you know
it's yours.

When do I need to pay?
$10.is due each month on your bill cycle date,

What happens if | run out of minutes?

You can still use your phone if you run out of
minutes. Just add extra money to your account,
and you will be able to make calls for 10¢/minute,
send texts for 10¢/text message and send pictures
for 25¢/picture message.

What if { lose my phone?

You can'buy a phone in an Alltel store
for full retall price if you lose your phone.
Free replacements are NOT avallable.
The model available may be different
than your current phone.

\ , : , J\ , , ‘ R
. = . - ’ i "
Making Payments i Your Balance
,: How to make paqunts: How to check your balance:

l Your ﬁrs‘_c month of servics is FREE. You get one « Dial *369 or text “minute” to MYMINS

set of minutes per month. If you run out of minutes, from your phone to check your balance for Free.

ymé can add $10 and pay 10¢ for each minuts * (Go online to alitelwireless.com or

and text message. *
1 = alltelwireless.com/myaccount for information.

Each month on your bill cycle date, you pay $10 y

on your account to give you another set of minutes. | .

How to make a payment:

« Dial #PAY Questions?
, s Online at alltelwireless.com/myaccount , s Call 1-877-502-8648 for information about Lifeline.
!; » At a kiosk in an Alitel store * Visit a local retail store.
» Purchase Refill PiNs and Cards, available * Visit us at altelwireless.com/liieline
at many convenience stores *
€ lltel
\ -} wireless
PagPar<ianths deralte: Vo sarsre sontinaous service & 15 pnln. your stcount udore yous sapiration date or bl vdu Mall: Whr mors
hmm&mmwwm%%‘mm mm%m i c“"""mmum"wnﬁf‘ o nﬁmm;:mﬁm Jon;n'":?m?:
fopleanis, wilbe  Addiiue Lo et ammmww-t o u...‘i“?f...%"a- e e A L asy Hhs sl vt o dceoptsd
For septumishasnts At AR (264 10chbanT. mmﬁr-m oty avenanie ot sy et stote ar eiciwiralgas.co0m 404D vategt o U rsen Ch




EXHIBIT 2



State of Arkansas ) CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS CARRIER
)ss OF COMPLIANCE WITH SERVICE QUALITY AND CUSTOMER

County of Pulaski ) PROTECTION, ABILITY TO REMAIN FUNCTIONAL IN EMERGENCIES,
' AND USE OF FEDERAL HIGH-COST SUPPORT.

AFFIDAVIT OF BUSINESS OR CORPORATE OFFICER

The Idaho Public Utilities Commission Order No. 2984 1requires that Eligible Telecommunications Carriers certify
that it is compliant with applicable service quality standards and consumer protection rules; and ETCs must
demonstrate the ability to remain functional in emergencies. In addition, the Commission must file an annual
certification with the USAC and the FCC that all federal high-cost support provided to ETCs within the State of
Idaho will be used only for the provision, maintenance, and upgrading of facilities and services for which the
support is intended. Accordingly, the undersigned states and verifies under oath the following:

1. 1am an officer of Allied Wireless Communications Corporation, an eligible telecommunications carrier for
receiving federal universal service support under section 214(e) of the Telecommunications Act of 1996 in
the state of Idaho.

2. | am familiar with the Company’s day-to-day operations in the state of ldaho and with the State's service
quality standards and consumer protection rules as set forth in Commission Order No. 29841.

3. Allied Wireless Communication ration is complying with applicable service quality standards and
consumer protection rules of the Federal Communications Commission and the Idaho Public Utilities
Commission.

4. | certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission Order No. 29841 and in 47 C.F.R. § 54.201(a)(2).

5. | also certify that all federal universal service support funds received by Allied Wireless Communications
Corporation during the current calendar year will be used in a manner consistent with section 254(e); that
is, for the provision, maintenance, and upgrading of facilities and services for which the support is
intended. The company will continue to comply for the period of January 1, 2014, through December 31,
2018, to be eligible for federal universal service fund support.

6. This verification and affidavit is provided to be the ldaho Public Utilities Commission to enable the IPUC
to certify to the FCC that federal universal service support received by the eligible carriers in the state will
be used in a manner consistent with Section 254(e) of the Telecommunications Act,

Jeffrgly Humiston

General Counsel

July 2, 2012
Date

RN to before me this Z{_} A__dayofduly _20/2

Teddy Mlen — Teody
Notary Publicfor _Arfansls ., residing@
My Commission expires |2 -20 (4
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