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Ms. Jean Jewell, Commission Secretary
Idaho Public Utilities Commission

PO Box 83720

472 West Washington

Boise, ID 83720-0074

Re:  T-Mobile West LLC, Eligible Telecommunications Carrier Certification Report Pursuant
to Order Nos. 29841 and 32319

Dear Ms. Jewell:

On behalf of T-Mobile West LLC, enclosed for filing are an original and seven copies of the
Confidential version of the Report Pursuant to Order Nos. 29841 and 32319. Also enclosed are
an original and seven copies of the Redacted version of the Report. A disk containing both
Reports is also enclosed.

Very truly yours,

Davis Wright Tremaine LLP

Mag€ P. Trinchero
MPT/jan
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BEFORE THE RECEIVED
PUBLIC UTILITIES COMMISSION
OF IDAHO WI2SEP -4 AM 9: 3]

In the Matter of

2012 Eligible Telecommunications Carrier

Certification Reports Docket No. GNR-T-12-06

g e . W

T-MOBILE WEST LLC
ELIGIBLE TELECOMMUNICATIONS CARRIER CERTIFICATION REPORT
PURSUANT TO ORDER NOS. 29841 and 32319

.T-Mobile West LLC (hereinafter “T-Mobile” or the “Company”)’ hereby submits this
annﬁal eligible telecommunications carrier (“ETC”) certification report pursuant to Order
No. 298412 (“ETC Requirements Order”), Order No. 32319° (“Designating Order”) of thé
Public Utilities Commission of Idaho (“Commission”), and 47 C.F.R. §§ 54.313 and 54.314.

L. ' COMMUNICATIONS REGARDING THIS REPORT
All pleadings, correspondence, and communications regarding this Report should be

addressed as follows to:

Mark P. Trinchero Teri Y. Ohta

DAVIS WRIGHT TREMAINE LLP Principal Corporate Counsel
1300 SW Fifth Avenue, Suite 2300 State Regulatory Affairs
Portland, Oregon 97201 ' T-Mobile USA, Inc.
marktrinchero@dwt.com 12920 SE 38tn Street

Bellevue, Washington 98006
Teri.Ohta@t-mobile.com

! In Order No. 32581, the Commission amended T-Mobile’s ETC designation effective June 25, 2012, to reflect the
change in its business name from T-Mobile West Corporation to T-Mobile West LLC.
% See In the Matter of the Application of WWC Holding Co., Inc. dba Cellular-One® Seeking Designation as an
Eligible Telecommunications Carrier That May Receive Federal Universal Service Support, Case No. WST-T-05-1,
Order No. 29841, Appendix at C (August 4, 2005).

* In the Matter of the Application of T-Mobile West Corporation for Designation as an Eligible Telecommunications
Carrier, Case No. TMW-T-10-01, Order No. 32319 (August 9, 2011).
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IL. BACKGROUND

T-Mobile was designated as an ETC in certain rural telephone company study areas énd
non-rural telephone company wire centers across the state of Idaho (“Designated \Area”) by the
Commission in the Designating Order. A list of the non-rural telephone company wire centérs
and rural telephone company study areas that comprise the Designated Area is included as
Attachment A. T-Mobile’s Universal Service Administrative Company (“USAC”) assigned
study area code is 479013.

On October 27, 2011, in its USF/ICC Transformation Order, the Federal
Communications Commission (“FCC”) adopted changes to its universal service rules* and, on
February 6, 2012, in its Lifeline Reform Order, the FCC adopted further changes to its universal
service rules governing the provision of Lifeline service.” Among the changes adopted in these
two orders, the FCC revised the annual reporting and certification requirements, which are now
reflected in 47 C.F.R. § 54.313. In this Report (and Attachments)®, T-Mobile addresses each of
the reporting requirements adopted by the Commission in the Designating Order, in the ETC
Requirements Order, and in the updated annual reporting and certification requirements adopted
in the USF/ICC Transformation Order.

III. T-MOBILE’S UNIVERSAL SERVICE SUPPORT
In the USF/ICC Transformation Order, the FCC took several steps toward developing a

budget for the Universal Service Fund including (among other things) eliminating the identical

* Connect America Fund et al., WC Docket No. 10-90, et al., Report and Order and Further Notice of Proposed
Rulemaking, FCC 11-161 (rel. Nov. 18, 2011) (“USF/ICC Transformation Order”).

3 In the Matter of Lifeline and Link Up Reform and Modernization, Report and Order and Further Notice of
Proposed Rulemaking, WC Docket No. 11-42, FCC 12-11, released February 6, 2012 (“Lifeline Reform Order™). In
its Lifeline Reform Order, the FCC adopted additional requirements for the provision of Lifeline service, including
Lifeline reporting requirements, but none of these requirements change an ETC’s high-cost annual reporting
obligations under 47 C.F.R. § 54.313.

® Some of the Attachments to this Report contain confidential and trade secret information exempt from public
disclosure pursuant to Section 9-340D, Idaho Code, and are filed pursuant to Commission Rule of Procedure 67.
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subport rule, limiting the per line high cost support, freezing high cost support for all competitive
ETCs (“CETCs”) for an interim period of six months in 2012, and phasing down all high cost
support for CETCs over a five-year period beginning in July 2012. Pursuant to the USF/ICC
Transformation Order, monthly high cost support for CETCs will be the aggregate support
received in 2011 divided by 12. Beginning in July 2012, CETCs became subject to a 20 percent
per year phase down, with all legacy high cost support to CETCs being eliminated by 2016.

In calendar year 2011, T-Mobile received a total of $246,799 in federal high cost
universal service support for its Idaho study area. Based on the computations provided by
USAC, T-Mobile currently estimates that it will receive approximately $210,000 in federal high
cost universal service support in Idaho in 2012 based upon the steps taken by the FCC in the
USF/ICC Transformation Order (identified above) to reduce legacy funding for CETCs. This
estimate is based on current information and may change based upon clarification or
reconsideration of the rules adopted in the USF/ICC Transformation Order.

IV. T-MOBILE’S ANNUAL CERTIFICATION

47 U.S.C. § 254(e) requires that an ETC receiving federal universal service support “shall
use that support only for the provision, maintenance, and upgrading of facilities and services for
which the support is intended.” The FCC later concluded “that states should be required to file
annual certification with the Commission to ensure carriers use universal service support ‘only
for the provision, maintenance, and upgrading of facilities and services for which the support is
intended’ consistent with Section 254(e).”” In the USF/ICC Transformation Order, the FCC
modified the high-cost certification requirements, which are incorporated into 47 C.F.R.

§ 54.314 and in T-Mobile’s attached certification. Separately, the Commission concluded in the

7 Fourteenth Report and Order, Twenty-Second Order on Reconsideration, and Further Notice of Proposed Rulemaking in CC
Docket No. 96-45, and Report and Order in CC Docket No. 00-256, 9 187.
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ETC Requirements Order that “[i]n order to be eligible for federal USF funding in any gngn
year, the carrier must * * * certify to the Commission that all federal high-cost support provided
to the carrier for service areas in Idaho will be used only for the provision, maintenance and
upgrading of facilities and services for which the support is intended.”

Accordingly, included as Attachment B is T-Mobile’s annual certification based upon the

requirements of 47 U.S.C. § 254(e), 47 C.F.R. § 54.314, Section D of the Appendix of the ETC

- Requirements Order, certifying that it will utilize federal high cost universal service funds for the

purposes for which those funds are intended, which will enable the Commission to make the
required annual certification to the FCC. T-Mobile demonstrates herein that it meets all
applicable annual certification requirements as described below.

A, 2011 Progress Report

Standard C(1) of the ETC Requirements Order requires an ETC to submit a progress
report demonstrating what progress has beeﬁ made in the last year towards goals outlined in the
most recent two-year network improvement plan. The progress report must include maps
detailing progress towards meeting its plan targets, an explanation of how much universal service
sﬁpport was received and how it was used to improve signal quality, coverage, or capacity, and
an explanation regarding network improvement targets that were not met. T-Mobile’s progress
report detailing its use of its 2011 receipt of federal high cost universal service support is
iﬁcluded as Confidential Attachment C. In accordance with Standard C(1) of the ETC
Requirements Order, T-Mobile will track how the Company expends federal high cost universal

service support in 2012 and beyond.
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B. 2012-2013 Network Improvement Plan

Standard C(1) of the ETC Requirements Order requires an ETC to submit a new two-year
ne@ork improvement plan, indicating plans for future investments that identify anticipated
capital expenditures in the ETC’s Designated Areas, includes maps detailing planned targets, and
explains how universal service support will be used to improve signal quality, coverage,
capacity, or other network targets.

T-Mobile’s Network Improvement Plan for Idaho is filed as Confidential Attééhment D.
T-Mobile’s Network Improvement Plan identifies projected network improvements and upgrades
that will be funded with universal service funds in 2012 and 2013 to improve signal quality,

coverage, and/or capacity. All cell site and site modification projects are designed to improve

signal quality, coverage, and capacity, and switch upgrades are designed to improve service

quality and capacity. The Network Improvement Plan further identifies other expenditures in the

state for the provision, maintenance, and upgrading of facilities used to deliver supported
services to consumers consistent with 47 U.S.C. § 254(e). The map included in Confidential
Attachment E identifies the planned projects and the areas served by these irhprovements.

The selection of the projects in the Network Improvement Plan is based on the
Company’s evaluation of many factors, including current consumer demand, competitive forces,
long-term planning, available capital, and others. As these factors change, the Network
Improvement Plan may be modified. In addition, forces beyond the Company’s control (for
example, zoning issues related to cell site placement) may result in modifications to planned
projects or timelines. As a result, the content and timing of the projects in the Network
Improvement Plan are subject to change. In addition, if the actual amount of federal high cost

universal service funding received varies from the amount currently estimated, T-Mobile
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reserves the right to modify its Network Improvement Plan accordingly. Any modifications will
be reported in future Network Improvement Plans and progress reports.

C. Network Outages in 2011

Standard C(2) of the ETC Requirements Order and 47 C.F.R 54.313(a)(2) require an ETC
to make an annual filing of detailed information on any outage, as that term is defined in 47
C.F.R. § 4.5, of at least thirty (30) minutes in duration for each service area in which an ETC is
designated for any facilities it 0wﬁs, operates, leases, or otherwise utilizes that potentially affects
at least ten percent (10%) of the end users’ service in a designated service area or a 911 special
facility during the previous calendar year. Specifically, the ETC’s annual report must include
information detailing:

(a) the date and time of onset of the outage;

(b) a brief description of the outage and its resolution;

(c) the particular services affected;

(d) the geographic areas affected by the outage;

(e) steps taken to prevent a similar situation in the future; and

(f) the number of customers affected.
In accordance with Standard C(2) of the ETC Requirements Order and 47 C.F.R § 54.313(a)(2),
T-Mobile submits as Confidential Attachment F its network outages for the period in which it
was designated as an ETC in 2011.

D. Unfulfilled Requests for Service in 2011

Standard C(3) of the ETC Requirements Order and 47 C.F.R. § 54.313(a)(3) require an

ETC to identify the number of requests for service from potential customers within the ETC’s

service area that were unfulfilled during the previous calendar year. The ETC must also detail
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how it attempted to provide service to those potential customers. T-Mobile submits as
Confidential Attachment G its unfulfilled service requests for the period in which it was
designated as an ETC in 2011. In accordance with Standard C(3) of the ETC Requirements
Order and 47 C.F.R. § 54.313(a)(3), T-Mobile will take the necessary steps to resolve any
requests for service and track all requests for service (as necessary) in 2012 and beyond.

E. Complaints Per 1,000 Handsets in 2011

Standard C(4) of the ETC Requirements Order requires an ETC to report the number of
complaints per 1,000 handsets or lines. 47 C.F.R. § 54.313(a)(4) requires an ETC to report the
number of complaints per 1,000 connections in the prior calendar year. T-Mobile submits as
Confidential Attachment H its complaints per 1,000 handsets report for year 2011. In
accordance with Standard C(4) of the ETC Requirements Order and 47 C.F.R. § 54.313(a)(4),
T-Mobile will continue to assist custdmers in an effort to resolve all customer concemns and
complaints in 2012 and beyond.

F. Certification - Regarding Applicable Service Quality Standards and
Consumer Protection Rules

Standard C(5) of the ETC Requirements Order and 47 C.F.R. § 54.313(a)(5) require an
ETC to certify that it is complying with applicable service quality standards and consumer
protection rules. For a wireless ETC, compliance with the CTIA-The Wireless Association’s®
(“CTIA”) Consumer Code for Wireless Service (“Consumer Code”)® meets this requirement.

Attachment I is a copy of T-Mobile’s most recent certification of the Consumer Code from

8 See CTIA-The Wireless Association’s® Consumer Code for Wireless Service, available at
http://files.ctia.org/pdf/The_Code.pdf. Signatories to the CTIA Consumer Code agree to: (1) disclose rates and
terms of service to consumers; (2) make available maps showing where service is generally available; (3) provide
contract terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide
specific disclosures in advertising; (6); separately identify carrier charges from taxes on billing statements;
(7) provide customers the right to terminate service for changes to contract terms; (8) provide ready access to
customer service; (9) promptly respond to consumer inquiries and complaints received from government agencies;
(10) abide by policies for protection of customer privacy; and (11) provide consumers with free notifications for
voice, data, and messaging usage, and international usage.
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CTIA. In addition, included in Attachment B is T-Mobile’s certification that it is complying
with applicable service quality standards and consumer protection rules.

G. Description of Applicant’s Local Usage Plan and that of the ILEC

Standard C(6) of the ETC Requirements Order requires an ETC to provide a description
of its local usage plan(s) to demonstrate comparebility with the incumbent LEC’s offerings. Ir;
addition, 47 C.F.R. § 54.313(a)(7) requires an ETC to provide its price offerings in a format as
specified by the FCC Wireline Competition Bureau (“WCB”). T-Mobile makes available
several different rate plans with varying amounts of intra and interstate usage, various calling
services and different calling areas, in addition to offerings that include additional services. The
WCB has not yet provided guidance regarding the specific format of the pricing data, therefore,
T-Mobile includes details regarding some of its currently offered rate plans, which is a_ttached as
Attachment J. T-Mobile will amend this list to comply with any later WCB guidance to the
extent required or requested to do so.
V. IDAHO TELEPHONE SERVICE ASSISTANCE PROGRAM (ITSAP) REPORTS

A, ITSAP Recipients

Included as Confidential Attachment K is T-Mobile’s report including the number of
T-Mobile Idaho Lifeline or ITSAP subscribers.

B. ITSAP Offerings

T-Mobile makes available to qualified low-income consumers a discounted, facilities-
based serviee offering that meets all applicable Lifeline requirements. T-Mobile’s traditional

Lifeline offering in Idaho includes:
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. a low $19.99 per month base rate less the applicable Lifeline discount of
$13.50, resulting in a low monthly Lifeline discounted rate of §I§6.49;9

. 145 Whenever minutes®, 500 night minutes, and 500 weekend minutes per
' month;'°

. additional minutes priced at $0.05 per minute; and

. an affordable handset.

T-Mobile’s traditional Lifeline offering provides consumers additional benefits. For
example, calls to 911 and customer service (dialing 611 from the mobile handset) are free calls,
regardless of whether the customers have sufficient remaining minutes available in their account,
and those calls will not be deducted from the monthly included minutes or ch&ged as additional
minutes. Additionally, qualified consumers who subscribe to T-Mobile’s Lifeline offering are
not charged a fee to recover federal universal service fund contributions or other non-tax related
government-related surcharges (including the fee for the cost of local number portability). In
addition fo voice services, T-Mobile’s Lifeline customers (like all of its customers) also have
access to a variety of other standard features at no additional charge,_ including voice mail, caller
identification, and call-waiting services.

T-Mobile also currently makes available to Lifeline subscribers a $10.00 discount on

certain plans (monthly 4G and Walmart Family Mobile) that are generally available to the

public. See https://lifeline.t-mobile.com/ and https://lifeline.myfamilymobile.com/.
In accordance with 47 CF.R. § 54.401(b), T-Mobile may modify which offerings are

made available to qualifying low-income consumers, consistent with all applicable requirements.

® T-Mobile is applying to its traditional Lifeline offering the new flat rate, interim Lifeline support amount of $9.25
plus $0.75 carrier additive that it will pass through to consumers (but not seek reimbursement for), and $3.50, which
is the maximum of state support available in the states where T-Mobile offers Lifeline service (but does not seek
reimbursement for), for a total discount of $13.50. See 47 C.F.R. § 54.403(a) (as amended by the Lifeline Reform
Order). o

' Whenever minutes® are minutes that can be used at anytime and anywhere on T-Mobile’s nationwide network.
Weekend minutes are currently defined as midnight Friday to midnight Sunday, and nights are currently defined as
9:00 p.m. to 6:59 a.m. Monday-Friday, based on the start time of call.
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VL. ADDITIONAL FCC REQUIREMENTS

A. Certification Regarding Ability to Remain Functional in Emergency
Situations

47 CF.R. § 54.313(a)(6) requires an ETC to certify that it is able to function in
emergency situations as set forth in 47 C.F.R. § 54.202(a)(2). T-Mobile plans for emergency
situations by making capital improvements to the network, by undertaking preventative
maintenance, training personnel, and continually monitoring its network elements. In particular,
T-Mobile complies with 47 C.F.R. § 54.202(a)(2), which sets‘ forth three (3) areas of
demonstration -with respect to remaining functional in an emergency situation: back-up power to
ensure a functioning network; network redundancy for rerouting; and how traffic spikes are
addressed.

1. Back-Up Power

T-Mobile has fixed and portable back-up power generators located at various network
locations that it can cieploy in emergency situations. In the limited instances Where T-Mobile has
sites not equipped with fixed generators, the majority have battery back-up systems installed to
maintain service in the event of a widespread power outage.

2. Ability to Reroute Traffic Around Damaged Facilities

T-Mobile has the ability to reroute traffic around damaged out-of-service facilities
through the deployment of cells-on-wheels (“COWs”), redundant facilities, and dynamic
rerouting of traffic over alternate facilities.

3. - Ability to Manage Traffic Spikes During Emergency Periods
T-Mobile has a network control center that monitors network traffic, anticipates traffic

spikes, and can: (i) deploy network facilities to accommodate capacity needs; (ii) change call
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routing translations; and (iii) deploy COWs to temporarily meet traffic needs until more durable
solutions, such as additional capacity and antenna towers, can be deployed.

Included in Attachment B is T-Mobile’s certification regarding its ability to remain
functional in emergency situations.
VIIL. CONCLUSION

Based on the foregoing information, T-Mobile respectfully requests the Commission
certify to the FCC and USAC that T-Mobile continues to be eligible to receive federal universal
service support.

Dated this 31* day of August, 2012.

Respectfully submitted,

T-Mobile West LLC

e

By: 7

‘MarkP. Trinchero, OSB #88322 T
AVIS WRIGHT TREMAINE LLP
1300 SW Fifth Avenue, Suite 2300

Portland, Oregon 97201
503-778-5318

Teri Ohta

Principal Corporate Counsel
T-Mobile USA, Inc.

12920 SE 38th Street
Bellevue, Washington 98006
(425) 383-5532
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472213
CENTURYTEL OF THE GEM STATE, INC.-ID 472223 ' All
CENTURYTEL OF THE GEM STATE, INC.-NV 552223 All
COLUMBINE TELCO DBA SILVER STAR COMMUNICATIONS 462204 All
DIRECT COMMUNICATIONS ROCKLAND, INC. 472232 All
FARMERS MUTUAL TELEPHONE CO. ' 472221 All
FILER MUTUAL TELEPHONE CO. 472220 All
FREMONT TELCOM CO 472222 All
MUD LAKE TELEPHONE COOPERATIVE ASSOICATION, INC. 472227 All
POTLATCH TELEPHONE CO., INC. 472230 All
PROJECT MUTUAL TELEPHONE COOP. ASSOCIATION, INC. 472231 All
RURAL TELEPHONE CO. 472233 All
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BEFORE THE IDAHO PUBLIC UTILITIES COMMISSION

In the Matter of the Application of ) Docket No.

)
T-MOBILE WEST LLC ) APPLICATION FOR CERTIFICATION AS

) AN ELIGIBLE TELECOMMUNICATIONS
For Certification as an Eligible ) CARRIER IN THE STATE OF IDAHO
Telecommunications Carrier in the State of )
Idaho )

ANNUAL CERTIFICATIONS

I'am H. Skip Cornett, Vice President of Tax for T-Mobile USA, Inc., which is the parent
company of and controls T-Mobile West LLC (hereinafter “T-Mobile™) in this matter. I submit
this certification in support of T-Mobile’s petition for certification as an Eligible
Telecommunications Carrier pursuant to Section 214(e)(2) of the Communications Act of 1934

(“petition”).

In my capacity as Vice President of Tax for T-Mobile, I have general knowledge
regarding its operation of commercial mobile radio services (“CMRS™) in the State of Idaho, and
its qualifications and abilities to provide CMRS-based Universal Service consistent with this

petition. I certify that, to the best of my knowledge and belief, T-Mobile:

1. did in 2011 and will in 2013 use its HIGH-COST SUPPORT only for the provision,
maintenance and upgrading of facilities and services within the service area described in
Attachment A to the referenced Petition for which support is intended, consistent with

Section 254(e) of the Communications Act, 47 U.S.C. § 254(e);
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Page 2 of 2

complies with the applicable service quality standards required by the Commission

(specifically, CTIA-The Wireless Association’s® Consumer Code for Wireless Service);

and,

3. is able to function in emergency situations.

I am authorized to make this certification on behalf of T-Mobile.

Signed,

it

H/Skip Cornett
Vice President, Tax
T-Mobile USA, Inc.
12920 SE 38™ Street
Bellevue, WA 98006

STATE OF WASHINGTON
COUNTY OF KING

Acknowledged before me this 4" day of August, 2012 by H. Skip Cornett, as Vice

President, Tax of T-Mobile USA, Inc. who is personally known to me or produced identification
and who did take an oath.

<~f§§1<ﬁmmx M, M /2

Notary Public

------
oooo
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The Wireless Association”

Expanding the Wireless Fronter

Steve Largent
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October 7, 2011 Attachment |
Page 1 of 1

Ms. Kelsey Joyce
Director of Legal Affairs
Marketing

T-Mobile USA, Inc.
12920 SE 38" Street
Bellevue, WA 98006

Dear Kelsey:

Congratulations! This letter is to notify you that T-Mobile USA (“T-Mobile™) has
completed the recertification process for the CTIA Consumer Code for Wireless Service
(“Voluntary Consumer Code”) for the period January 1, 2011 - December 31, 2011, and is
deemed compliant with the principles, disclosures and practices set forth in the Voluntary
Consumer Code. Accordingly, T-Mobile is authorized to use and display the CTIA Seal of

Wireless Quality/Consumer Information, subject to the terms and conditions set forth in the
attached License Agreement.

Please ensure that the relevant employees of T-Mobile review the License Agreement
before using the Seal. Use of the Seal constitutes acceptance of these terms and conditions.
Upon request, we will provide two specimens (color and black/white) of the Seal for T-Mobile’s
use on its website or collateral materials. If you should have any questions concerning the
recertification process or use of the Seal, please contact Andrea Williams, CTIA’s Vice President
of Law and Assistant General Counsel, at (202) 736-3215 or awilliams@ctia.org. ‘

CTIA commends T-Mobile for its ongoing leadership and participation in the CTIA
Voluntary Consumer Code, and we look forward to continuing to work with T-Mobile on this
important industry initiative.

Sincerely,

C’W /J,,maw! /Jmo?ﬁ?wf

<" Steve Largent

Attachment

cc:  Philipp Humm
Dave Miller

1400 1511 Sreet. NW - Suite 600 Washingtan, BC 20036 Dwect 202 7363204 Fax 202.736.3232  www.cld oig
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T-Mobile Classic Plans for Individuals

TMobile offers a variety of rate plans, so you can pick the perfect plan. Ail of the Cléssic plans come with great phone discounts,
UNLIMITED nationwide T-Mobile to T-Mobile calling and UNLIMITED Nights and Weekends. A two-year contract is required.

Classic Individual Plans

50
$3999 Whenever 3Inules° -
How much high-speed data do you need?

$ 4999 500 Unfimited + With T-Mobile's uniimited data plans (2 GB; 5 GB and 10 GB
Whenever Minutes - of high-speed data), you'll never have surprise costs or be cut off.
* If you use mare high-speed data than your uniimited plan covers,
$ 4999 1000 _ we simply allow you to access the Web at up to 2G speeds.
Whanever Minutes * You can upgrade to a bigger data plan at any time.
$5099 Unlimited Unlimited o ,
Find the data plan that fits you.
$6999 500 Unlimited Recommended for, but not limited to:
Whanever Minutes Unlimited-Plus + Qocasional email with attachments
with 2 GB of : * Occasional Web surfing (checking news, weather and sports scores)
Q0 . . high-speed data ‘ +Navigation :
37999 Unlimited Unlimited * Secial networking posts and photo uploads
« Downloading music and games
9 ~ 500 ’ i , v ,
$ 799 Whenever Minutes Unlimited Unfimited—Premium Recommended far, but not limited to:

With 5 GB of * Frequent email with attachments
o . high-spsed data * Dally Web surfing and online gaming
$8999 Unlimited Unlimited : * Sacial networking posts and photofvideo uploads

« Downloading music, games and movies

« Streaming music, TV, movies and video chat
500 i
$1 0999 Whenever Minutes Unlimited

Unfimited—Ultra Recommended for, but not limited to:
with 10 GB of * All of the above with increased frequency
$11990 Unlimited Unlimited Figh-epeed daia or extondsd uss of sireaming activities

+ Also compatible with tetheting plans
(avaitable at an additional monthly charge)
Add 200 MB of high-speed data to Talk + Text plans for just $10 more permonth. Overagesare
10¢perMB.

Prices reflect monthiy recurring charges; taxes and fees additional. Text plans include unlimited nationwide text,
and picture and video messaging,

The ability to send/receive messages is included with alf T-Mobile service, and the abillty to access data{e.g., the Weby) is included with all post-

paid service, on compatible devices. Some plans and features include unlimited messaging/data or message/data aliotments. if you don't have b ®
a plan or feature that includes messaging/data, messages you send/receive and data that you use will be charged to youraccount on a per use L1 B B | O 1 e ]
basis. See www.1-Mobile.com for messaging/data rates and for message biocking and data usage opt-out aptions. -

Still have questions?

See a Sales Associate, or visit our online data calculator at www.T-Mobile.com/caiculator

Al Pricing: Limited-time offers; subject to change. Taxes and fees additional. Post-paid only. Rates apply oaly to services used and calls originating and received within the U.S. {unless stated otherwise). Internalional use incurs
ired; not all il

additional separate charges. Compatible device or plans on afl devices. Unlimited features for direct U.S. communications between two people. General Terms: Credit approval, $35 per line
activation fee, deposit and two-year agreement with up to $200/line early cancellation fes required. If you swilch plans you may be bound by existing or Jed term {including early Hation provisions} andfor ch J
an up to $200 fee. You may be unable to switch 10 some plans. Additional fequirements may apply to business customers; Premier and otier busi fe fation di may not be availabla. Regulatory Proge Fee (not a tax or
government-mandated charge) of up to $1.61 per line/month applies. Taxes approximately 6%-28% of your monthly bill. Qvarage usage extra; partial mi fmegaby ded up. Talk ovetage charge of $0.45/minute. Some calls/
features involve multiple calls; each cal incurs separate charges. Nights and Weekends: Wee are midnight Friday to midnigit Sunday, and nights are 9:00 p.m. to 6:59 a.m. Monday-friday, based upon start time of call. Difterent
terms apoly to FlexPay and prepaid. T-Mobile to T-Mobile calls are directly dialed between FhMobile customer dovices while on the FMobile USA {and not ing on any di icor i ional k); calls to voi il and
other T-Mobile service bers not included. M ging: You will be charged for all messages you send and that aro sent to you even il Ihey aren't received. Length/size of messages may be limited. Web/Data: For uniimited data plans,
full speseds available up to thly data alk : after all used, speeds slowed 1o up to 2G speeds for remainder of hilling eycle. For 200 MB plan, overage of $0.10/M8B after monthily data is used, Your dat fon, plan
or service may be slowed, suspended, terminated or dif you use your service in a way that interfares with or impacts our network or ability 1o provide quality service to other users, if you roam for a signilicant portion of your
usage, or if you use a disproporlionate amount of bandwidth during a billing cycle. You may not use yowr plan or device for prohibited uses. Tethering and Wi-Fi Skaring: Monthiy data aliotment inciuded with qualifying phone data plan
applies. Use of connected devices subject to T-Mobile terms and conditions. Downloads/Applications: Additional ch ges may apply; nol all downloads are available on all phones. T-Mobile is not responsible for any third-party content
or website you may be able to access using your phone, You abtain no rights in downloads; duration of use may be timited and downloads may be stored solely for use wilh your phone. T-Mobile is ot responsible for any download lost
Gue o your error. I-Mobile is not responsible for apps, including download, installation, use, 1 ission laiture, i iption or delay, third-party adverti you may while using an app, allerations any app may make to
the functionality of your device, including any changes that may affect your -Mobile plan, service, or billing, or any content or website you may be able to access through an app. G ge: Not available everywhere. Abnormal
Usage: Sesvice may be limited or terminated for misuse, abnormal usage or significant ing. Bill Details: Your bift iz0s your charges, fees and taxes, but does not include the details of services used. You may view bill details at
myT-Mobile.com o1, for an additional charge, we will provide detailod bills. We do not provide bills to FiexPay and prepaid customers. See brochures and Terms and Conditions {Including arbitration provision) al www.T-Mobile.com for
additional information. T-Mobile and the color are regi 1trademarks of Dy he Telekom AG. Wh Munutes is a regi d trads k of T-Mohite USA, Inc. © 2011 T-Mobile USA, inc.
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T-Mobile Classic Plans for Families

T-Mobile offers a variety of rate plans, so you can pick the perfect plan for your family. All of the Classic plans come with great phone
discounts, UNLIMITED nationwide T-Mobile to T-Mobile calling and UNLIMITED Nights and Weekends. A two-year contract is required.

3 ] How much high-speed data do you need?

$ 99 1000 *» With T-Mobile's unlimited data plans (2 GB, 5 GB and 10 GB
29 Whenaver Minutes® - of high-speed data}, you'll never have surprise costs or be cut off.
* If you use more high-speed data than your unlimited plan covers,
$ 3999 1000 Unlimited we simply allow you to access the Web at up to 2G speeds.
Whenever Minutes

« You ean upgrade to a bigger data plan at any time,

$3ggg 2000 -
Whenever Minutes Find the data plan that fits you.

fete) - -
$49 Unlimited Unlimited Reco e for, but not f o
100 « Occasional email with atiachments
0 i L « Occasional Web surling (checking news, weather and sports scores)
$5999 Whenever Minutes Unlimited Unlimited - Plus * Navigation
- , with 2 GB of + Social networking posts and photo uploads
$6999 Unlimited Unlimited nigh-speed data « Downloading music and games
$ 99 1000 - o Recommended for, but not timited to:
69 Whenever Minutes Unfimited Unfimited-Premium * Frequent amail with attachments
$79% : T e T
} imited high-speed data - networking posts otojvideo up!
79 Un"m"teq Un"m‘l‘ted » Downloading music, games and movies
1000 « Streamning music, TV, movies and video chat
99 imi L
$99 Whenever Minutes - e Unlimited —Ultra Recommendad for, but not limited to;
. with 10 GB of * All of the above with increased frequency
$10999 Unlimited Unlimited high-speed data or extended use of streaming activities
- * Also compatible Mt!:.lelheringplans
Add 200 MB of high-speed data to Talk + Text plans for just $10 more per month perfine. Overages (available at an additional monthly-charge)
are 10¢ per MB.

* Whenever Minutes are shared by the two fines.

Prices reflact monthly recurring charges per line for each of your first two lines; two-line minimum. Taxes and
fees additional. Text plans includs uniimited nationwide text, and picture and video messaging.

Add a Line (Talk) Add Data

Classic Shared Minute Add a Line—shares existing Whenever Minutes, only $10 Simple—with 200 MB of high-speed data. Overages are 10¢ per MB.  $10
available on Classic Minute™ plans

Uniimited~Pius—with 2 GB of high-speed data $20
Classic 500 Add a Line—500 Whenever Minutes per line, only available on $10
Classi¢ Unlimited™ plans Unlimited - Premium-—with 5 GB of high-speed data $30
Classic Unlimited Add a Line—only available on Classic Unlimited plans $30 Unlimited—Ultra-—with 10 GB of high-speed data $60

Prices reflect monthly recurring charges per line; taxes and fees additional. Adding data for additional lines requires an add-a-line talk plan; stand-alone data plans not available. Al family plans with
unlimited text provide unlimited text for all additional lines.

The ability to send/receive messages is included with all TMabile service, and the ability to access data (e.q., the Web) is included with all post-paid

service, on compatible devices. Some plans and features include unlimited messaging/data or message/data altotments. If you don't have a plan 4 .
orfeature that includes messaging/data, messages you send/receive and data that you use will be charged to your account on a per use basis. See T -n MOblle ™
www.I-Mobile.com for messaging/data rates and for message blocking and data usage opt-out options.

Still have guestions?

See a Sales Associate, or visit our online data calculator at www.T-Mobile.com/calculator

AllPricing: Limited-time offers; subject to change. Taxes and fees addilional. Post-paid only. Rales apply only to services used and calls vriginating and received within thve U.S. (unless staled mherwise)A 4 fonal use i additional
charges. Compatible device required; not afl fealures or plans available on all devices. Unlimited features for direct U.S. icationsb poaplo | Terms: Credit i, $35 per line activation fee, deposit and two-year
agreament with up to $200/tine early cancellation fee required. If you switch plans you tnay be bound by e)uslmg of ded {inchiding cady dfor charged an up 10 $200 fee. You may be unable to switch
{0 some plans. Additional requirements may apply to business customers; Premier and other busi it may not be ovailabl yPi ns Fee (not a tax or government-mandated charge) of up to $1.61 per ling/
month applies. Taxes. approxnmalely 6%-28% of your monthly bill. Overage usage extra; partial mi fi b dup. Talk harge of $0.45/ minut Some calls/features invoive multiple calls; each call incurs separate charges,
Nights and Week Weekends are midnight Friday to midnight Sunday, and nights are 9:00 p.m. 0 6:59 a.m. Monday-Fﬂday. based upon stait. time of call. Differer terms apply io RexPay and prepaid. Family Plans: Limit five lings. Alilines of
servu:e must be aclwmd in the same ‘FMobule market and have the same billing addsess and ar¢a code. T-Mobile to FMoblle calls ase directly dialad betwesn T-Mobile customer dovices while on the T-Mobile USA natwork {and ot rosming on
cal il and other T-Mebite service numbers notincluded. M ing: You will be charged for all you send and that are sent to you even if they aren't recoived. Length/size of messages
muy be limited. Webllma. Fol unlcrnvted daia plans, full speeds nvmlable up fo mnnthly data alloimem, after allotment used, spoods slowed to up to 2G speeds for remainder of billing cycle. For 200 MB plan, overege of $0.10/MB after monthly
data all is used. Yourd planorser y difyou use your service in'a way that interferes with or impacts our network or ability to provide quality service to other users, it you
roam for a signilicant portion of your usage, or if you use a d i amountof idth durmga b-lhng cycle You maynol use your plan or device fof prohibited uses. Tethering and Wi-Fi Sharing: Monthiy data allotment included with
qualifying phone data plan applies. Use of connected devwes sub;ecm T—Mobnle terms and oondmons /App Mdnmnal harges may apply; not all di ds ae available on all phones. -Mobile is not responsxhle for ¢ any
third-party content or website you may be able to access using your phone. Ye d fuse may he lownioads may ba stored solaly for use with your phona. -Mobile isnot any
lost due to your error. -Mobile is not responsibla for apps, including download, Instailaaion use, transmission lenum, mwruo(mn mdelay ll'urd pmy advert you may while using an app, alterations any app may make to the
functionality of your device, includit h ..tfectyour‘l‘ -Mobile plan, service, orbilling, orany h C ge: Not available everywhere. AbnormatUsage: Service
may be limited inated lor misuse, &b i usage or ing. Bill Details: Your bill 1768 your ch fess and taxes, but does not mc!ude the delaisoi ssfvices used. You may view bill details at my.T-Mobile.com or, for
an additional charge, we will p:ovnde detmled bIlI& Wedonot prmrdebxllsloFlexPay and prepaid customers. See brochures and Terms and Conditi p ) at www.T-Mobile.com for additional infermation. T-Mobite
and the color are of D he Telekom AG. W Minutes i a regi and Classic Mirute and Classic Unlimited are trad ks, of TMobile USA, Inc. ©.2011 T-Mobile USA, inc.
TD8889.7.8.5x10.26.EE -
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T-Mobile Value Plans for Individerals

T-Mobile offers a variety of rate plans, 5o you can pick the perfect plan. All of the Value plans have UNLIMITED nationwide T-Mobile to T-Mobile calling
and UNLIMITED Nights and Weekends. A two-year contract is required.
Buy a phone or use one you already have.

With T-Mobile’s Value plans, you can either use your own phone, or purchase a new one with our convenient Equipment Instaliment Plan. Our Equipment
Installment Plan lets you spread out the cost of a new phone over time with interest-iree payments. A down payment is due upon purchase, and remaining
payments will be charged to your monthly bill over time. It's that easy. Don't forget to ask about Premium Handset Protection® for your phane. It's an
affordable way to protect your investment and enjoy peace of mind.

alue Individual Plans
I TR T TN
50

$3499 Whenever l\%nutes" - How much high-speed data do you need?
' * With T-Mobile's unlimited data plans (2 GB, 5 GB and 10 GB
$ 3999 500 Uniimited of high-speed data), you'll never have surprise costs or be cut off.
Whenever Minutes -_— * if you use more high-speed data than your unlimited plan covers,
1000 we simply allow you to access the Web at up to 2G speeds.
$4499 Whenever Minutes - * You can upgrade to a bigger data plan at any time.
$4999 Unlimited Unlimited Find the data plan that fits you.
. Recormmended for, but not limited to:
500 « Occasional emall with attachments
$4999 Whenever Minutes Uniimited Unlimited -Plus * Oceasional Web surfing (checking news, weather and sports scores)
. . with 2 GB of * Navigation .
$5099 Unlimited ‘Unlimited high-speed data * Social networking posts and photo uploads
o * Downloading music and games
500 : .
$6499 Wherever Minutes Unlimited Unlimited - Premium Recommended for, but not limited to:

witl 5 GB of * Frequent email with attachments
$7499 Unlimited Uniimited high-speec data - Soc networking posts and notors
. * Social networking posts and photoivideo uploads
* Downloading music, games and movies
* Streaming music, TV, movies and video chat

99 500 i
$04 Whenever Minutes Unimited Unlimited - Ultra ;
with 10 GBof Recrmmended for, but not fimited to:
- : hi dat « All of the above with increased frequency
$10499 Unlimited Unlimited igh-speed data or axtended use of StroaTing aciviios
*» Also compatible with tethering plans

Add 200 MB of high-speed data to Talk + Text plans for just $5 more per month. Overages are (available at an additional monthly charge)
10¢perMB.

Prices reflact monthly recuning charges; taxes and fees additional. Text plans include unlimited nationwide
text. and picture and video messaging,

paid service, on compatible devices. Some plans and features include unlimited messaging/data or message/data allotments. If you don't have
a plan or feature that includes messaging/data, messages you send/receive and data that you use will be charged to your account on a per use

The ability to send/receive messages is included with all T-Mobile service, and the ability to access data (e.g., the Web} is included with all post- . .
[ - -Mobile~
basis. See www.J-Mobile.com for messaging/data rates and for message blocking and data usage opt-out options.

Still have questions?
See a Sales Associate, or visit our online data calculator at www.T-Mobile.com/calculator

AllPricing: Limited-time offers; subject to change. Taxes and fees additional. Post-paid only. Rates apply only to services used and calls originating and received within the U.S. funless stated oth vise). {use incurs additional separate

h C ible dgvi quired; not all foatures or plans avaitable on all devices. Unlimited f fordirecty.S. ications b people. G | Terms: Credit approval, $35 per ing activation fee, deposit and two-year
nagreoment with up to $200/ine early cancellation fee requirad. If you switch plans you may be bound by existing or d term {including early liation provisions) and/or charged an up to $200 fee. You may be unabie to switch
to some plans. Additional requirements may apply to business customers; Premier and ather business/; tation di may not bo avail Regulatory Prog Fec {not a tax or govemment-mandaled charge) of up to $1.61 per line/
monthapplies. Taxes approximately 6%-28% of your monthly bil. Overage usag: partiat mi 1 by ded up. Talk overage charge of $0.45/mi Some calls/k invoh ftiple calls; each caltincues separate charges.
Nights and Weekends: Week are midnight Friday to midnight Sunday, and nights are 8:00 pun. to 6:59 a.m. Monday- Friday, basad upon start time of calt. Differant tarms apply to FlexPay and prepaid. T-Mobile to F-Mobile calls are dirscily
dialsd between T-Mobile customer davices while on the T-Mobile USA k {and not ing ur any d i of i ional k) i il and other T-Mobile service numbers not included. M ing: You will be charged for

); calls to
all messages you send and that are sent o You even if they aren't received. Length/size of messages may be limited. Web/Data: For unlimited dats plans, full speeds available up to monthly data allotment; after atlotment used, speeds slowed 1o
up 1o 2G speeds for remainder of billing cycle. For 200 MB plan, overage of $0.10/MB after monthly data allotment is used. Your data session, planor i y he slowed, suspended, terminated or icted if you use your service ina
way thal interferes with or impacis our network or ability o provide quality service 1o othor users, if you roam for a significant partion of your usage, or if you use a disproportionate amount of bandwidth during a billing cyche. You may not use your

plan or device for prohibited uses. Tethering and Wi-Fi Sharlng: Monthly data allotment included with qualifying phone data plan applies. Use of connected devices subject 1o T-Mobile terms and conditions. D /A Hons: Addifional

charges may apply; not all downloads are available on all phones. T-Mobile is not responsible for any third-party content or wabsite you may be able to access using your phone. You obtain no rights in downloads: duration of use may be fimited

and downloads may be stored solely for use with your phone. T-Mobile is not responsible for any download lost due to your error. T-Mobite is not ible for apps, including download, instailation, use, issi re, i i delay,

third-party adverlisements you may encounter while using an app, alterations any app may make io the functionality of your device, intluding any changes that may atfectyour T-Mobile plan, service, orbilling, orany contentor website you

may be able to hrough an app. C ge: Not available everywhere. Ab | Usage: Service may be limitad or terminaled for misuse, abnormal usage or significan! ing. Equi Install Plan: Availability and amount

of EIP financing subject to credit 1. Down pay yuired at time of Remaini to be made evenly over time; EIP not available in Washington, D.C. Qualitying rate plans required, and account must remain in good
ding. Taxes, late/n fees and other upfrontand monthiy charges may apply. 4 ly at participating locati

pay t par tore lor details. Bill Details: Your bill summarizes your charges, fees and taxes, but does notinclude the details
of services used. You may view bill details at my.T-Mobile.com or, for an additionat charge, we will provide detailed bils, We do not provide bills to FloxPay and prepaid customers. See brochures and Terms and Conditions (including arbitration
p ) atwww.T-Mobile.com for additional infc ion. T-Mobile and the dor ate reg d fradi of D he Telekom AG, Wh M and Premium Handset Py i git dtrademarks, and Unlimited Vakue
is @ trademark, of T-Mobils USA, Inc. © 2011 TMobite USA, inc.
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T-Mobile Value Plans for Familigs

TMobile offers a variety of rate plans, so you can pick the perfect plan for your tamily. All of the Value plans have UNLIMITED nationwide T-Mobile to T-Mobile
calling and UNLIMITED Nights and Weekends. A two-year confract is required.

Buy a phone or use one you aiready have.

With T-Mobile’s Value plans, you can either use your own phone, or purchase a new one with our convenient Equipment instaliment Plan. Our Equipment
Instaliment Plan lets you spread out the cost of a new phone over time with interest-free payments. A down payment is due upon purchass, and remaining
payments will be charged to your monthly bill over time. It's that easy. Don't forget to ask about Premiumn Handset Protection® for your phone. it's an
affordable way to protect your investment and enjoy peace of mind.

Value Family Plans
$2499 1000 -

How much high-speed data do you need?
« With T-Mobile's unlimited data plans {2 GB, 5 GB and 10 GB

Whenever Minutes® of high-speed data), you'll never have surprise costs or be cut off.
1 * If you use more high-speed data than your unlimited plan covers,
$2999 Wheneg(r)l\%nutes Unlimited - we simply allow you to access the Web at up to 2G speeds.
$ 99 2000 * You can upgrade to a bigger data plan at any time.
34 Whenever Minutes -
$3999 Uniimited Unlimited Find the data plan that fits you.
. Recommended for, but not limited to:
$ 99 1000 L . » Occasional omail with attachments
390 Whenodl Unlimited Unlimited - Plus - Web surfing (checking news, weather an sports scores)
with 2 GB of ¢ Navigalion
i high-speed s * Social networking posts and photo uploads
$4999 Unlimited Unlimited igh-speed data P
$5 499 1000 Uniimited Unii d—P, Recommended for, but not fimited to:
Whenever Minutes . nl m"ehd -GB“:"!'U'“ » Frequent email with attachments
: with 5 GB o « Daily Web surfing and online gaming
$6499 Unlimited Unlimited high-speet! data « Social networking posts and photojvideo uploads
' * Downloading music, games and movies
’ - * Streaming music, TV, movies and video chat
$8499 1000 Unlimited -
84 Whenever Minutes Unm‘&%%;lzfma Recommended for, but not limited ta:
N . } + All of the above with increased frequency
$9499 Unlimited Uniimited high-speed data or extended use of streaming activiies
» Also compatible with tethering plans
gn‘i': 200 :ﬂ::ft gjg:esrp':;d data to Tatk + Text plans for just $5 more per month perfine. (avai!abl?at an additionat ;?;t%ly charge)
rage:

* Whenever Minutes are shared by the two lines.

Prices reflect monthly recurring charges per line for each of your first two lines; two-ine minimum. Taxes and
{ees additional. Text plans include unlimited nationwide text, and picture and video messaging.

Add a Line (Talk)

Shared Minute Value Add a Line —shares existing Whenever Minutes, only Simple —with 200 MB of high-speed data. Overages are 10¢ per MB. $5

; $5

labl inute Value™ pi
available on Minute Value™ plans Unlimited-Plus —with 2 GB of high-speed data $10
500 Value Add a Line—500 Whenever Minutes per line, only available on 85
Unlimited Value™ plans Unlimited - Premium—with 5 GB of high-speed data $25
Unlimited Value Add a Line—only available with Unlimited Value plans $25 Unlimited - Ultra—with 10 GB of high-speed data $56

Prices reflect monthly recurring charges per line; taxes and fees additional. Adding data for additional lines requires an add-a-line tatk plan; stand-alone dats plans not available. All family plans
with unlimited text provide unlimited text for all additional lines.

The ability to send/receive messages is included with all T-Mobile service, and the ability to access data (e.g., the Web) is included wnh all post-

paid service, on compatible devices. Some plans and features include unlimited messaging/data or message/data alfotments. If you don't have °

aplan or feature thal includes messaging/data, messages you send/receive and data that you use will be charged to your account on a per use ™ l REN MOblle it
basis. See www.I-Mobile.com for messaging/data rates and for message blocking and data usage opt-out options. A

Still have questions?

See a Sales Associate, or visit our online data calculator at www.T-Mobile.com/calculator

AllPricing: Limited-time offers; subject io change. Taxes and feas additional. Posmaod onw Ralesapply an(y !o semces used and calls originating and recei ..nlhm the U S. {unl d otherwise}. | ional use incurs additional
charges, Compatible davice required; not all features or plans avaifable on all devices, U df b P erms C!edn approval, $35 per line activation fee, deposit and two-year
agreemont with up to $200/line early cancellation fee required. if you swilch plans you may be bound by existinig or ted term {incliyding ear arly 3 an upio $200 tee. You may be unable to switch to
some plans. Addilional reg; may applyto Premier and other business/: iati may not be available. R o Fee (nol a lax or govemmem mandaled a:hnn;e) ofupto $1.61 | per ling/month
appﬂes. Tsxes approx:mmely 6%-~28% of your monthly bill. Overage usage extra; partia! mi /i ded up. Talk overage ch f $0. 45 minut Some callsff Nights
and W We Friday to ight Sunday, and nights are 3:00 p.m. w6:59a.m, Mnndny-Fnday based upon stari time obcall. Oifferent terms appfy 1o FlexPay and prepaxd Family Plans: Limit five lines. All lines of service
must be activated in the same T-Mobile marke! and have the same billing address ang area code. T Mobih to T-Mobile calls are directly dizled between T-Mobile customer devices while an the T-Mobile USA network {and not roaming on any
domastic o inlerational nelwork); calls to voicemail and other T-Mobile service numt ing: You will be charged for all messages you send and that are sent o you even il they aren't secoived, Lengthysize of messages may
bo fimited. Web/Data: Fo: unhm:led dala plans qu speeds avaolahle upio month!v daxa auotment aﬁer alloimont used, speeds slowed 10 up to 2G speeds for remainder of biling ¢ycle. For 200 MB pian, overage of $6.10/MB aftar monthly data
isused. Yourd Y difyou useyour service inaway thatinterferes with orimpacts our network or ability to provide quality serviceto other ysers, it you roam for
asignilicant portion of your usage, orif you use a di i amount of bandwidth during & billing cycle. Youmay not use your plan or device for prohibited uses. Tethering and Wi-FiSharing: Monthly data aliotment included wilh qualifying
phone data plan applies. Use of connecled devices sub;uct to -Mobile terms and conditions. Downloads/Applications: Additional charges may apply; not all downloads are available on all phones. T-Mobiie is not responsible for any third-party
conlent or website you may be able to ascessusing your phone. You ob!am no rights in downloads; duration.of use may be limited and downloads may be stored solely for use with your phone TMobxb is not responsible loranydow:ﬂoad lost due

1o your error. FMobile is not ible for apps, download, instaliation, use, transmission lailure, interruption or delay, third-party advartisements you may while using a pp may make 1o the functionality
of your devico, lncludlng any chnnnos lhnt may affect your T-Mobile plan, setvice, or billing, or any content or website youmay be able to access through an app. Crmmgn. Not mnabte everywhere. Abnormat Usage: Service may be
lirnited or terminated for misuse, # usage or signilicant roaming. EquipmentInstaliment Plan: Availability and amount of EIP financing subject to credil app quired at time of purchase. Remaining payments to be

made evenly over time; EIP not available in Washington, D.C. Qualifying rale plans required, and account must remain in good standing. Taxes, fate/non-payment fees and other upllonl andmonthly charges may apply. Available onlyat participating
locations; see store for details. Bill Details: Your bili summarizes your eharges, lees and taxes, but does nat mciude lhe datails of services used. You may view bill details at my-Mobile.com o, for an additionat charge, we will provide detailed bills.
Wa do not provids bills to FlexPay and prepaid cusiomers. See brochures and ‘I’ennsand(:ondl {i vision}atwww.T-Mobile.com for additional information, TMabite and the magenta color ate registerad trademarks of
Deutsche Telekom AG. Whenever Minutes and Premium Handse! P jun are regi ks, and Unlimited Value and Minute Value are rademarks, of F-Mobile USA. Inc. © 2011 FMobile USA, Inc.
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Unlimited Talk, Text & Web available
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No

Annual
Contract



monthiy4dQG

Talk, text and surf the
Web on T-Mobile’s
nationwide network.

* 24/7 customer support

« No annual contract, no credit check
and no deposit

« No surprise bills or hidden fees

Monthrly Plans

Unlimited Talk, Text* & Web

$50 (First 100 MB of data at up to 4G speed™)

Great for emails, Facebook, directions, Web surfing and more
$60 (First'2 GB of data at up to 4G speed™)

Great for GPS navigalion and downloading apps/music/games

$70 (First 5 GB of data at up to 4G speed™)

Great for video chat, streaming music/movies/TV and playing
online games

Also available for the above plans, for only
$10 more per month:

BlackBerry” Internet Services
includes BlackBerry Messenger, BlackBemy App World™ and more

Unlimited International Talk & Text
Unlimited calling to landiines in more than 50 countries’
Unlimited texting to mobile phones in mare than 200 countries

Also available:
$30 1500 Talk & Text” (ncludes 30 MB of data)
sse any combination of minutes of Iessages up 1o 1500

Great for occasional emails, directions and Web surfing

* Text includes picture and video messaging.
*~ Capable device required for 4G speed.
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Coverage
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the United Siates and Puerto Rito — withno
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charges— with ary T-Mobile national rats plan.

Visit wewrw FMobile.com/morecoverage for

Map applies to No Annual Gontract answers to frequently asked questions about
voice and messaging services; our coverage.,
data only available on the FMobile

ke g ot avallable) [ Nocoverage

Other Plans

Pay By The Day

;$3 Unlimited Talk, Text” & Web
¢ (first 200 MBiday at up to 4G speed™)

$2  Unlimited Talk, Text' & 2G Web
$1 Unlimited Text" and 10¢/minute Talk
Pay only on days used.

Pay By The Minute

Best Value: $15/month i
Unlimited Text™ and 10¢/minute Talk i

Pay As You Go
Talk as low as 10¢/minute

Refill Minutes ? Availability :
$10 30 © 90days
$30 160 90 days "
$50 400 90 days
$100 1000 1year
Per Message

Text: 10¢ to send/receive |
Picture and video: 25¢ to send/receive

Gold Rewards i
After $100 in refills, get 15% more minutes on all refills.
{$100 refill already includes bonus minutes.) {
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Refer-a-Friend

Tel your frie
much you love T Mobile
and you can eacn eanm
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International Rates

Calling and messaging from the U.S.:

Best Value: $10/month Unlimited International Talk & Text

« Unlimited calling to landlines in more than 50 countries!

» Unlimited texting to mobile phones in more than 200 countries

» Discounted calling to mobile phones and landlines in more than
150 countries

Available on $50/month and greater monthly plans.

N e T

Also available: Pay by the minute or message.

Calling and messaging while traveling:
Keep in touch with family and friends while travelling,
including Mexico, Canada and mare than 70 other countries.

See all current international rates at
www.T-Mobile.com/Monthly4Ginternational

T Unlimited calling to landlines in the following countries:

Andoria Dominican Jordan Romania
Argentina Republic Latvia Singapore
Australia Estonia Luxembourg Slovenia
Austria France Macau South Alrica
Bahamas Gemany Macedonia South Korea
Belgium Greece Martinique/ Spain

Brazil Guadeloupe/ French Antilles Switzerland
Brunet French Antilles Malaysia Taiwan
Canada Hong Kong Mexico Thailand
Chile Hungary Netherlands Turkey
China India New Zealand United Kingdom
Colombia Ireland Norway Uruguay
Costa Rica israel Panama Venezuela
Croatia Italy/Vatican Poland Zambia
Cyprus Japan Portugal

G ies subject to ch visit www.T-Mobite.com/MonthlydGinternational

for complete list of countries.




Monthly4G is easy to use.
Manage: Visit my.T-Mobile.com. From your phone,
go to-My Account or dial #BAL# (#225#).

Pay: For monthly plans, ensure continuous service
by paying before the end of the month.

* Sign up for convenient monthly payments
on my.T-Mobile.com.

* Pay as needed in four easy ways:
Web: Visit my T-Mobile.com.

Text: Fastest way to pay; see my.T-Mobile.com
for details.

Phone: Call *233 (*ADD) or use My Account.

Store: Buy refill cards at more than 120,000
convenient locations nationwide.
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Questions? ' )
Ask a Sales Associate of E - Mabile
visit www.T-Mabile com. m0ﬂth|y4G

T-Mobile’s HSPA+ 4G network not available everywhere.

Monthly4G provides wireless service; capable device required to achieve 4G speed.
Prepaid Service: Limited-time offer; all rates, olfers, pricing and features subject to change without notice.
Taxes and fees additional. Plans provide domestic use only; separate charges apply tor international use. Not aft
# o plans available on all davices; capable device required Some add-on leatures may not be available
with all plans; not all plans aveilable in'ali locations. Unflimited features sre only for direct communication
betwean two people. Monthly Plans: Plan features available for 30 days; i sufficient account batance, plans
automatically renew atthe end of 30 days. Ifbatance is insulficient o renew for 60 days, account will be converted
to Pay As You Go. Pay As You Go: Service available for 90 days {one yeer for Gold Rewards) alter activation/refill/
convarsion. After that, your account wilt be suspended and no service will be itable. Gold R ds requil
activation of $100 in refills; you must refil while on Pay As You Go plan o obtain full Gold Rowards benctits. Pay
By The Day: Service available lor 90 days {one year for $100 refilis) alter activation/rafill, You will e charged for
each day you use plan services. Daily rale charges apply when you send or raceive any call, including calls to
voicemall and other calling features, and when you make of recaive any message. Plans with data are charged
the datly rate when any data usage occurs. Including background data ions or ic dala syncing
Dy phone applications or features. i you sign up for plan more than ane timg in a day or switch between plans,
the daily rale for each plan will be deducted each time. Day is 12:00 a.n. to 11:59 p.m., based on time zone
atsociated with your phbne number. If call spans multiple dsys (2.9, starts al 11:58 p.m. and ends at {2:05.a.m),
you may be charged the daily rate for each day. Plan Changes ar Renewals: When you switch between plans
o renew a monthly plan, features or credits associated with your proc plan will no longer be available, and you
are ot ablé to switch back to some plans. Some plans witl nat allow early renewal. international Tatk and Text:
Internstional caliing appties to landlines in sefect only and d limited plan minutes { L
overage rates. apply). Unlimited s ional caliing requires quatitying unlimited domestic calling plan. Text
messaging applies 1o mobile phones only; other types of intemational massages {e.g., piclure messages) are
charged per message. Calls andiext toriginate inL4.S. dard i ionat i tes apph
BlackBerryInternstService(BIS): Qualifying rate pk quired; data usag icti { rate plan apply to BIS
teature. Does not include BES access. Prepatd Ganeral Terms: Sufficient balance required to use service. Calls
rated on a per minute basis and partial minutes rounded up; data usage ounded up to the nearest KB each use.
Some plans do nal permit use of f aiter included Ieted. Mo cash rademption value. Non-
retundable. Not responsibla if lost or stolen. if you transfer your number to another carrier, your account will be
deactivated an no service will be available. Devices sold for use on T-Mobile prepald service are to be activated
on that service, not wansterred for resale, modification or expott. Data Usage: Domestic and international
roaming not available. Some plans include specified data speeds. Where indicated, full speads available up to
data allotnent; alter data atiotment used, speeds slowad up to 2G speads. Your data session, plan or service
may be slowed, suspended, inated, or 'ifymuseyoursuviceinawaylhntimwemvﬂlhm
impacts our network or ability 10 provide quality service o other users, ifyouroam for a significant portion of your
usage, or if you use a disproportionate amount of bandwidth. You may natuse your plan or device for prohibiled
uses. Downloads/Apps: Additional charges apply: notall downloads/fapps available on all devices. Not all sites
optimized for mobils browsers, You obtain no ightsin downloads; duration of use may be limited; may be stored
solely for use with your device. T-Mobile is not ible for any download lost due o your eor. TMobileis aiso
not respongible for apps, including download, instatiat use, transmission failure, interruption or deday, third-
party advertisements you may encounter when using an app, aRerations any app may make to the functionality
of your device, including any changes that may affect your plan or service, or any content o website you
may be able 1o access thiough an app. Messaging: You will be charged for all data sent by or to you hrough the
twork, regardl whether received. Ch lerigth or file size of messages/attachments may b limited.
FMobile is not iable for anty faituras, detays or exfors in any TMobile-generated alerts o nolifications. Coverage:
Service is not avallabl ywhere. Map Inf ion: Maps approxi icipated i which
varies by location, may include fimited of no coverage areas, and do not guarantee seivice avaiability. Within
ge areas, k changgs, iratfic volume, outages, technicat fimitations, signal strength, your equipment,
abstructions, weather and other conditions may interfers with service quality snd availability. Portions of the
maps include (ks op d by our ing pariners; we are ot responsible for their performance. Devices
not purchased from T-Mobife or an authorized dealer may not work on our network. Roaming: Nationwide
roaming refers 10 usage while on 8 roaming partner s nelwork within coverage area. International roaming incurs
additional charges and refers ta usage oulside of the U.S. 850 Roaming Coverage requires 2 multi-band devica.
Certain devices and fsatures will not work when roaming. 1f you travel outside of coverage areas, your device
will not work. Abnormal Usage: Service mey be limited o inated for misuse. { usage, or significant
roaming. Bill Details: We do not provide bills to prepaid cuslomers. By using Service, you accept T-Mobile's
Terms and Conditions (including arbitration provision), located at wwwT-Mobite.com. See Sales Associate,
rochures and Terms and Conditions {including arbitration provislon) at wyrw.T-Mobile.com for additionat
i ion, T-Mobile and the mag lor are registered trademaris of Deutsche Telekom AG. MonthlysG and
the Monthly4G togo are trademarks of TMobite USA, Inc. © 2011 TMobile USA, inc.
15030.10.4x9
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