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State of Idaho) CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS'CARRIER - 7. n
) §§ OF COMPLIANCE WITH SERVICE QUALITY AND CUSTOMER o
County of Washington) PROTECTION, ABILITY TO REMAIN FUNCTIONAL IN EMERGENCIES,

AND USE OF FEDERAL HIGH-COST SUPPORT.
AFFIDAVIT OF BUSINESS OR CORPORATE OFFICER

The ldaho Public Utilities Commission Order No. 2984 1requires that Eligible Telecommunications Carriers certify
that it is compliant with applicable service quality standards and consumer protection rules; and ETCs must
demonstrate the ability to remain functional in emergencies. In addition, the Commission must file an annual
certification with the USAC and the FCC that all federal high-cost support provided to ETCs within the State of
Idaho will be used only for the provision, maintenance, and upgrading of facilities and services for which the
support is intended. Accordingly, the undersigned states and verifies under oath the following:

1. lam an officer of CTC Telecom, Inc., an eligible telecommunications carrier for receiving federal universal
service support under section 214(e) of the Telecommunications Act of 1996 in the state of Idaho.

2. | am familiar with the Company's day-to-day operations in the state of Idaho and with the State’s service
quality standards and consumer protection rules as set forth in Commission Order No. 29841.

3. CTC Telecom, Inc. is complying with applicable service quality standards and consumer protection rules
of the Federal Communications Commission and the Idaho Public Utilities Commission.

4. | certify to the Commission that the Company is able to remain functional in erhergencies as set forth in
Commission Order No. 29841 and in 47 C.F.R. § 54.201(a)(2).

5. | also certify that all federal universal service support funds received by CTC Telecom, Inc., during the
current calendar year will be used in a manner consistent with section 254(e); that is, for the provision,
maintenance, and upgrading of facilities and services for which the support is intended. The company will
continue to comply for the period of January 1, 2014 through December 31, 2014, to be eligible for federal
universal service fund support.

6. This verification and affidavit is provided to be the Idaho Public Utilities Commission to enable the [PUC to
certify to the FCC that federal universal service support received by the eligible carriers in the state will be
used in a manner consistent with Section 254(e) of the Telecommu;d tions Act.

Lo O s

Richard A Wiggins/President &

/O~ 15-20(3
Date

, Oefepo—
SUBSCRIBED AND SWORN to be/fzre/’?ne this /5 day of August LY

Ceece) 2oy jrieee I A s deac)

Notary Public for __7-7#z7 £7¢ 1, residing at £& lermet , Z &
My Commission expires _ o2-oZ--2¢)t

DANA LYNNE MUNDEN

Notary Public
State of Idaho




<010>

e

Study Area Cade 475009

CTC Telecam, Inc

<015> Study Area Name

<020> Program Year bl

<030> Contact Name: Person USAC should contact Richard tlggins
with questions about this data

<035> Contact Telephane Number: {208)257-3314
Number of the person Identitied in data line <030>

<039> Contact Email Address: rwiggins@ctetele.com

Email ot the person Identitied in data line <030>

{check bex when complete}

<100> Service Quallty Improvement Reporting {complete attached worksheet) RN
<200> Outage Reporting (vaice) (compiete ottoched worksheet) { v —ﬁr v |
<210> <— check box if no outages to report
<300> Unfulfilled Service Requests {vaice} L 0 | | )
<310> Detali on Atteampts (VDICE) | fottach descriptive document) “ m{%
<320> Unfulfilled Service Requests (broadband) Do
<330> Detall on Attempts {broadband) {attach descriptive document) E?& o
<400> Number of Complaints per 1,000 custamers (vaice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complalnts per 1,000 customers (broadband)
<4405 Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Pratection Rules Compliance {check ta indicate certification) 4 4
<510> I 47900914500 I {attached descriptive document) v v
<600> Functionality in Emergency Situations {check to indicate certification) v v
<610> [4790091d600 ] (attached deseriptive document) v 4
<700> Company Price Offerings (volce) {complete attached worksheet) A
<710> Company Price Oiferings (broadband) (complete attached warksheet] z
<800> Opemtlng Companles and Afflliates {complate attached worksheet) j:
<900> Tribal Land Offerings (Y/N)? O @ {if yes, complete attached worksheet) v N - :’
<1000> Voice Services Rate Camparability {check ta indicate certification) R M
<1010> l ] {attach descriptive document) R
<1100> Terrestrial Backhaul {Y/N)? O @ {if not, check ta indicate certificatin) v/ RS
<1110> {complete ottached worksheet) v S LY
<1200> Terms and Condition for Lifeline Customers {complete ottoched worksheet) % v

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carrlers offiliated with Price Cap Local Exchange Carrlers
<2000> {check to indicote certification)
<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certificotion)
<3005> {camptete attached warksheet)
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Page 12

479003
<010>  Study Area Cede
<D15>  Study Area Name CTC Telecom, Inc
<120>  Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data  Richard Wigglns

<035>  Contact Telephone Number - Number of persan identified in data line <030> (2081257-3314

<039>  Contact Email Address - Emall Address of person Identified In data line <030> Iwiggins@ctctele.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that [ am an officer of the reparting carrler; my responsibllities Include ensurlng the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my k ledge, the infl lon reported on this farm and In any attachments Is accurate,

Narme of Reparting Carrler;  ©TC Telecom, Inc

Slgnature of Autharized Officer:  ©ERPLFIED OHLINE Data

Printed name of Autharized Officer; Richerd Wiggins

Title or position of Autharlzed Officer: President

Telephane number of Authorized Officer:  {208)257-8224

Study Area Code of Reporting Carrler; 479009 Fillng Due Date for this form: _10/15/2013

Pessons willfully making falsa statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503{b), or fine or Imprisonment
under Title 18 of the United States Coda, 18 US.C. § 1001,

10/09/2013
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Page 13

<010>  Study Area Code 473009

<015>  Study Area Name CTC Telecom, Inc

<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Richard tiiggins

<035>  Contact Telephone Number - Number of person identifiad in data line <g30>  (208) 257-3314

<039>  Contact Email Addrass - Emait Address of person identified in data line <030> Twiggins@ctctele.cam

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharize an Agent to Flle Annual Reports for CAF or LI Reciptents on Behalf of Reporting Carrier

| cartify that (Name of Agent) is authorized to submit the infarmation reported on behalf of the reporting carrler. |
algo certlfy that | am an officer of tha reporting carrier; my responsihliities Include ensuring tha accuracy af the annual data reporting requirements provided to the authorized
agent; and, to the bast of my knowledge, tha reports and data pravided to the authorlzed agent Is accurata,

Name of Autharlzed Agent:

Name of Reporting Carrier:

Signature af Authorized Officer: Date:

Printed name of Authorized Dfficer:

Title or position of Authorized Officer:

Talepl number of Authorized Officer:

Study Area Code af Repcrting Catrler: Flling Due Date for this form:

Persons willfully making falsa statements on this form can be punished by fine ar forfeiture under the Communicatians Act of 1934, 47 U.5.C. §5 502, 503(b), ar fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reparts for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agentfor the reparting carrier, certify that | am authorized to submit the annual repaorts for universal service suppart reciptants on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrler; and, ta the best of my knowledge, the Infarmation reported hereln [s accurate.

Name of Reparting Cartier:

Name of Authorized Agent or Employee of Agent:

Slgnature of Authorized Agent or Employee of Agent: Date:

Printed name of Authartzed Agent or Employse of Agent:

Title or pasition of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reparting Carrier: Filing Due Date for this form:

{ Persans willfully making false statements an this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine ar Impilsonment under Title
i 18 af the United States Code, 18 U.SC. § 1001.

Page 13
10/09/2013




SAC 47-9009
Service Quality Standards & Consumer Protection Rules Compliance

Form 481 Line item <500>

September 4, 2013

CTC Telecom, Inc. understands and complies with the Idaho Public Utilities Commission’s
Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the general legal authority
of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and the
Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service. These
telephone customer relations rules provide a set of fair, just, reasonable, and non-
discriminatory rules regarding deposits, guarantees, billing, application for service, denial of
service, termination of service, complaints to telephone companies, billing for interrupted
service, and provisions of certain information about customer to authorities.




SAC 47-5009
Functionality in Emergency Situations

Form 481 Line item <600>

September 6, 2013

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R § 54.202(a){2} CTC
Telecom Inc., meets the requirements to remain functional in emergency situations and has the
following capabilities: Back-up power is provided to central and or remote office(s} by use of fixed
generator and batteries that provide it with emergency power service. In addition, CTC Telecom Inc.,
field electronics have 8 hour back-up battery power, additional backup power with use of fixed/mobile
generators. CTC Telecom Inc., also has SONET technology in its network that allows far self-healing
network should a fiber cut occur in its core network and will automatically reroute traffic. CTC Telecom
Inc., also has a redundant paths within its network to provide for the capability to reroute traffic. CTC
Telecom Inc., is equipped with technology that will provide for call completion and access to 911 in
emergency situations. CTC Telecom Inc., is capable of managing traffic spikes resulting from emergency
situations.




Lifeline provides discounts to eligible low-income consumers to help them establish and maintain wireless
service. |t also enhances the service for everyone by increasing the number of people who can be reached on
the telephone network. A small surcharge is applied to every Idaho telephone line each month to reimburse
local telephone companies for the cost of state discounts under [TSAP.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local wireless service. Eligible consumers can receive a
flat rate credit of up to $ 11.75 per month. Of this $11.75, the FCC provides a $9.50 discount with the balance
of the discount from ITSAP (ldaho Telephone Assistance Program). The consumer may choose any minute
plan offered by CTC Wireless to apply this credit.

How do | know whether | am eligible?

Eligibility for Lifeline support varies by state. In |daho, an individual may be eligible if he or she participates in
one of the following programs:

Medicaid

Supplemental Nutrition Assistance Program (Food Stamps)
Supplemental Security Income (SSI)

Federal Public Housing Assistance

Low Income Home Energy Assistance

Temporary Assistance to Needy Families (TANF)

National School Lunch Program's Free Lunch Program
Head Start

Eligibility is determined by the total household income that does not exceed 135% of the Federal
Poveriy Guidelines (FPG).

THE ITSAP DISCOUNT APPLIES TO ONLY ONE TELEPHONE NUMBER PER HOUSEHOLD.
How do I apply for ITSAP?

Call Health & Welfare - 208-642-6400 or Western Idaho Community Action Program (WICAP) at 208- 549-
2066. If you are eligible, your name and number will be forwarded to your local telephone company

MORE INFORMATION IS AVAILABLE AT THESE WEBSITES

http ;//www.idahocommunityaction.org
Click on
Programs & Idaho Telephone Assistance Service
http://www.fcc.qov
Click on
Lifeline: Affordable Phone Service
www.lifelinesupport.org




