Custer Telephone Cooperative Inc.

Ms. Jean Jewell -
Commission Secretary o
Idaho Public Utilities Commission T
472 West Washington Street —
Boise, Idaho 83710-0074

o
Re: 2013 Idaho Public Utilities Commission Annual ETC Reporting Requirements
File No.: GNR-T-13-01

Dear Ms. Jewell:

Custer Telephone Cooperative, Inc. (“Custer” or “Company”) hereby files a state affidavit
pursuant to Order 29841 of the Idaho Public Utilities Commission (the “Commission”), and a copy
of the annual reports that were filed with the Federal Communications Commission (FCC) on the
15" day of October, 2013 in compliance with 47 CFR § 54.313 and 47 CFR § 54.422. Section
54.313 applies to an eligible telecommunications carrier (ETC) receiving high-cost federal USF
support, and Section 54.422 applies to ETCs receiving low-income support. Both sections require
the Company to file the annual report with the FCC, the Universal Service Administrative Company
(USAC), and the Commission. This year the FCC extended the filing due date from July 1 to
October 15. (See Public Notice DA 13-1707, released August 6, 2013. “Wireline Competition
Bureau Announces Filing Deadline of October 15, 2013 for Eligible Telecommunications Carriers to
File High-Cost and Low-Income Annual Reports, and Announces Filing Deadline of December 16,
2013 for States and ETCs to File Annual Use Certifications.”) Some of the attached documentation
is considered trade secret and confidential pursuant to Section 9-340D(1) of the Idaho Code, and is
submitted to you on yellow paper.

If you have any questions or need any additional information, please feel free to contact me.
Sincerely,

B K o Jhetinscd

Dennis L Thornock
Chief Executive Officer



FCC Form 481 - Carrier Annual Reportlng

FCC Form 4!1 ;

Data Collection Form
<010> Study Area Code i
<015> Study Area Name CUSTER T8L Coo®
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Dennis L Thornock

with questions about this data

<035>

Contact Telephone Number:
Number ot the person identitied in data line <030>

208 879-2281

<039>

Contact Email Address:
Email of the person identitied in data line <030>

dennis@custertel .net

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (voice) (complete attached worksheet)
<210> <—~ check box if no outages to report
<300> Unfulfilled Service Requests (voice) | 0 |
<310> Detail on Attempts {voice) | 47221810310 (attach descriptive document)
<320> Unfulfilled Service Requests (broadband) |
<330> Detail on Attempts (broadband) |.47221810330 (attach descriptive docurnent)
<400> Number of Complaints per 1,000 customers (voice) it v I“ v I
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) E]m
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) v v
<510> I 472218ID510 | {attached descriptive document) v v
<600> Functionality in Emergency Situations (check to indicate certification) v v
<610> [ 4722181ID610 I (attached descriptive document) v v
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet) L
<800> Operating Companies and Affiliates (complete attached worksheet) A |
<900> Tribal Land Offerings (Y/N)? @ (if yes, complete attached worksheet) | N
<1000> Voice Services Rate Comparability (check to indicate certification)
<1010> I l (attach descriptive document) 2 ;
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certification) e,
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification) I—|m
<2005> (complete attached worksheet) —}h\\\\\
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet ‘
<3000> (check ta indicate certification) |
<3005> ‘

{complete attached worksheet)

10/11/2013
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Page 12

Certification - Reporting Carrier Rl R T TR s L T
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
: : - July 2013 -
472218
<010>  Study Area Code
<015>  Study Area Name CUSTER TEL COOP
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  P#nnis L Thornock

<035> Contact Telephone Number - Number of person identified in data line <030> 208 879-2281

<039> Contact Email Address - Email Address of person identified in data line <030> dennis@custertel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:  CUSTER ZBL; COoP

Signature of Authorized Officer: CERTIFIED ONLING Date 10/11/2013

Printed name of Authorized Officer; &7 Thornock

<0t £ . i i £i
Title or position of Authorized Officer: Chief Executive Officer

Telephone number of Authorized Officer: 208-879-2281

Study Area Code of Reporting Carrier: 472318 Filing Due Date for this form:  10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

10/11/2013
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Certification - Agent / Carrier FCC Form 481
Data Collection Form : OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 472218
<015>  Study Area Name CUSTER TEL COOP
<020> Program Year 2014
<030>  Contact Name - Person USAC should contact regarding this data Dennis L Thornock

<035> Contact Telephone Number - Number of person identified in data line <030> 208 873-2281

<039> Contact Email Address - Email Address of person identified in data line <030> dennis@custertel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

11, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/11/2013
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Custer Tel. Cooperative
2013 Form 481
47221810310

No Attachment

As indicated by Line 300, Custer Telephone Cooperative, Inc. had no unfulfilled requests for voice
service. Accordingly, Line 310 is not required and should not have any documents attached.



Custer Tel. Cooperative

2013 Form 481

472218ID330

No Attachment

Line 330 is not required for the 2013 Form 481 filing and should not have any documents attached.



Custer Telephone Cooperative, Inc. (“Custer”) understands and complies with the Idaho Public
Utilities Commission’s Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the
general legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and
the Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service.

These telephone customer relations rules provide a set of fair, just, reasonable, and non-
discriminatory rules regarding deposits, guarantees, billing, application for service, denial of service,
termination of service, complaints to telephone companies, billing for interrupted service, and
provisions of certain information about customer to authorities.

Custer implements the Telephone Consumer Relation Rules through the terms and conditions set forth in
its tariff, and through its standard company operating procedures, which is readily available to the
public at their Headquarters office.

Custer also complies with Customer Proprietary Network Information (CPNI) and Red Flag rules through
established operating procedures. A description of Custer’s CPNI procedures is filed annually with the
FCC.

F:\Home\Share\ETC Filing\4722181D510.docx



Functionality in Emergency Situations

Pursuant to 47 C.F.R. § 54.313(a) (6) and/or 47 C.F.R § 54.422(b) (4) as set forth in 47 C.F.R. § 54.202(a)
(2) Custer Telephone Cooperative, Inc. meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Custer Telephone’s central
and or remote office(s) by use of fixed generator and batteries that provide it with 120 hours of
emergency power service. In addition, Custer Telephone’s field electronics have 8 hours of back-up
power by use of fixed/mobile generators and batteries. Custer Telephone also has SONET technology in
its network that allows for self-healing network should a fiber cut occur in its core network and will
automatically reroute traffic. Custer Telephone also has two (2) redundant paths within its network to
provide for the capability to reroute traffic. Custer Telephone has equipped its remote offices/and or
field gear, with Emergency Stand Alone technology that will provide for call completion and access to
911 in emergency situations. Custer Telephone is capable of managing traffic spikes resulting from
emergency situations.

F:\Home\Share\ETC Filing\4722181D610.docx



Lifeline

What Is The Telephone Assistance Program?

Financial assistance is available in Idaho to help qualified low-income individuals pay
for telephone service. The Idaho Telephone Service Assistance Program (ITSAP) !
offers a $2.50 discount on monthly telephone bills. A separate program — the Federal CTCI N
Communication Commission’s Life line program (Lifeline) offers a monthly discount c‘mf&,,,,,,‘cwm;,,,,n;
of $9.25. ITSAP provides a communication “lifeline” to those who might not otherwise
be able to afford telephone service. It also enhances the value of service for everyone
by increasing the number of people who can be reach by telephone. A small surcharge is applied to every Idaho telephone
line each month to reimburse local telephone companies for the cost of state discounts under ITSAP. The surcharge is
Waived for customers receiving the ITSAP discount. The Idaho Public Utilities Commission (IPUC)

Reviews the surcharge annually and may increase or decrease the surcharge.

Who Is Eligible?
Any residential customer who meets program-based or income-based eligibility criteria. To find out if you are eligible
contact the Regional Idaho Department of Health & Welfare office.

The assistance provides the following discounts:
Landline:
e Idaho Telephone Service Assistance Credit - $2.50
e Lifeline FCC End User Charger Credit - $6.50
o Federal Lifeline Credit - $2.75
Wireless
e Wireless Lifeline Credit - $9.25
¢ Wireless ITSAP Credit - $2.50

How Do I Apply For Assistance?
In order to receive benefits, you must apply for these programs with the Regional Idaho Department of Health & Welfare
(IDHW) office. Website link and local address is listed below. IDHW will work with you and Custer Telephone to
recertify you for the program each year; failure to recertify will terminate your eligibility for program benefits.
e Apply at the Regional Idaho Department of Health and Welfare office.
e [f you are eligible, your name and telephone number will be forwarded to Custer Telephone or your local service
provider if different than Custer Telephone.
¢ The monthly discount will begin by your next billing period if your name and number match the telephone
company’s records.

Do I Need To Apply Every Year?
Yes. Your eligibility must be renewed each year.

Is Telephone Assistance Available For Cellular Service?
Yes, cellular phone assistance is available in Idaho.

If you have questions regarding [TSAP, please contact Custer Telephone or the Regional Idaho Department of Health &
Welfare.

Lifeline is a government assistance program; the service is non-transferable, only eligible consumers may enroll in the
program, and the program is limited to one discount per household.

Idaho State Health Department, District 7
1301 Main St # 3B

Salmon, ID 83467

208.756.2985

http://www.healthandwelfare.idaho.cov/FoodCashAssistance/HeatingTelephone/tabid/91/Default.aspx

4722181D1210F:\Home\Share\ETC Filing\472218ID1210.docx



Lifeline Service Terms

Custer Telephone Cooperative, Inc. is a quality telecommunications service provider who provides basic and enhanced services at
reasonable rates within its service territory. Basic Residential service is offered at the following rate:
Monthly One-Time
Rates Non-Recurring

Charges
Single Party Residence Service $14.00 $18.00
The following fees apply in addition to the above monthly rates:
¢  End User Common Line $6.50
e Idaho Telephone Service Assistance Program (ITSAP) $0.03
e Idaho Universal Service Fund (ID USF) $0.16
e Custer County 911 Fee $1.25
e Federal Excise Tax $0.68
e  Federal Universal Service Fund $1.01
e Residential Access Recovery Charge $1.00
e FUSC- Residential ARC $0.16
Single Party Residential Service Total $24.79
Federal Lifeline Credit ($9.25)
Idaho Telephone Assistance Program Credit ($2.50)
Single Party Universal Life Line Service Monthly Rate* $13.04 $18.00

*Discounted basic service rates and free Toll-Blocking are available to those that qualify for Universal Life Line Service.

The above rates include the following:
e Local Calling
Touch Tone Capability
Access to Operator Services
Directory Assistance and Inter-Change Service Providers
Voice Grade Access to the Public Switched Network
Free Access to 800 and 800-like Toll Free Services
One Free Directory Listing
Free Access to a Business Office and Free Access to the Idaho Relay Service by Dialing 711

Emergency 911 Service.................. Surcharge for 911 services
are assessed according to
Government assessments

Long Distance is not included.
Long Distance rate is ten cents ($0.10) per minute

Custer Telephone Cooperative, Inc offers basic services to all customers in the following exchanges:

838-Clayton / 879-Challis / 876-May / 894-Elk Bend

For additional detail on any of these services, please contact our business office at 208.879.2281 or toll-free 866.879.2281.

472218ID1210F:\Home\Share\ETC Filing\472218ID1210.docx



