June 17, 2015

Ms. Jean Jewell

Commission Secretary

ldaho Public Utilities Commission
472 West Washington Street
Boise, Idaho 83720
jean.jewell@puc.idaho.gov

RE: 2016 Eligible Telecommunications Carrier (ETC) Annual Reporting Requirements
with the IPUC

Dear Ms. Jewell:

CTC Telecom, dba, CTC Wireless, {"the Company") hereby provides copies to the Idaho

Public Utilites Commission ("Commission") of the filing to the Federal Communications

Commission ("FCC") and the Universal Service Administrative Corporation ("USAC") for
designation as an Eligible Telecommunications Carrier, in accordance with 47 U.S.C. 54.313
and 54.422. | have also included the signed Affidavit pursuant to Commission Order 29841.
Company, Study Area Code 479009, is a Competitive local exchange carrier (CLEC) as
designated by the FCC, and is eligible to receive federal universal service high-cost support
pursuant to the Code of Federal Regulations ("CFR"), Title 47, Sections 54.301, 54.305, and
Part 36, sub-part F.

Please review the attached filing and include Company in your Annual Use Certification
Letter to USAC and the FCC.

Please note the enclosed document contains confidential trade secret information that is
exempt from public disclosure pursuant to Section 9-340D(1), Idaho Code. Pursuant to Rule 67
of the Rules of Procedure of the Idaho Public Utilities Commission, the enclosed trade secret
information has been submitted on yellow paper and has been separated from the
nonconfidential portion of the document.

If you have any questions, do not hesitate to contact me directly.
Sincerely,

[ L»\,Q

Richard Wiggins
CTC Telecom, Inc.
President

~/ C//



<010> Study Area Code

472009

<(015> Study Area Nams CIC Telecom, Inc

<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions abaut this data Kristle Ranady

<035> Cantact Telephane Number:
Number of the person identitied in data line <030>

20B2578234 ext.

<039> Contzct Email Address:
Email of the person identitied In data line <030>

kkanady@ctetele.com

<100> Service Quality Improvement Reporting

<200> Qutage Reporting {voice)

<210> | <— check hox §f no outages to report

<300> Unfuifilled Service Requests [voice)

leqiiire

{complete attached worksheet)

feamplete attached worksheet}

<310> Detall on Attempts (vaice)

<320> Unfulfilled Service Requests (broadband)

]

<330> Detall on Attempts {broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed

<420> Mobile 0.0

<430> Nurnber of Complaints per 1,000 customers {broadband)
<440> Fixed

<450> Mohile

<500> Jervice Quality Standards & Consumer Protection Ruies Compliance

fcheck ta indlcate certification}

47900914500 pdl

<510>

{ottacked descriptive document)

<f00> Functionality In Emergency Siiuations

(check ta Indicote certification)

479009id600. pdE

<610>

{atinched descriplive decument)

<700> Company Price Of?erings [voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<800> Tribal Land Offerings {Y/N)?

<1000> Voice Services Rate Comparability Certification

{campiete attached warksheet)

{compiete ottached worksheet)

{compiete attached warksheet)
{if ves, complete attached worksheet)

<1010>

{ottach descriptive document}

<11C00> Certify whether terrestrial backhaul optlons exist (Yes or No} O O {if not, check ta Indicate certificatian]

<1110>
<1200> Terms and Condition for Lifeline Customers

{eomplete gitached worksheer}

feorplets attached woarksheat)

fattech descriptive dacement}

{ottach descriptive document}

Price Cap Carriers, Proceed to Price Cap Additlonal Documentation Workshest

Including Rate-of-Return Corriers offiliated with Price Cop Local Exchonge Carriers

<2000>
<2005>

feheck to indicate certification)

{complete attached workshea?)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check ta indicate certificatian)

[complete ettoched worksheat)
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Page 13

<013> Study Area Code 479008

<015>  Study Area Name CTC Telecom, Tng
<020=>  Program Year 2016

<030> _ Contact Name - Parson USAC should contact regarding this data Hristia Kanady

<035> Contact Telephone Number - Number of person Identifled in data line <030> 2082578234 ext:.

<039> Contact Emalk Address - Emall Addrass of person identified In data line <030> kkanady@ttctele, com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reparting carrier; my responsibilities Include ensuring the accuracy of the annual reparting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and In any attachments is accurate,

Name of Reporting Carrlgr; ©7C Telecom, Ine

Signature of Authorlzed Officer:  CERTIFIED ONLINE Date U6/08/2015

Printed name of Authorized Officer: #¥istie Kanady

Titla or pasition of Authorized Officer; Secretary/ Billing Manager

Telephope number of Authorized Officer; 2082578234 ext.

Study Area Code of Reporting Carrier: 47500% Filing Due Date for this form:  ©7/01/2015

Persans willfully making false statements on this form can be punlshed by fine or forfeitura under the Communlcations Act af 1934, 47 U.5.C. §5 502, 503{b), o fine or Imprisonment
under Title 18 of the United States Cods, 18 (.5.C. § 1001,
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<D10>  Study Area Code 473008

<015>  Study Area Name C1C Telecom, Tng
<020>  Program Year 2016

<030> Cantact Name - Person USAC should contact regasding this data Hristie Kanady

<035>_ Contact Telephone Number - Number of person identified io data line <030> 2062578234 ext.

<03%> Contact Email Address - Email Addrass of parson identified in data line <030> kianady@ctctele. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certiflcation of Officer to Authorize an Agent to File Annual Reparts for CAF or LI Recipients on Behalf of Raporting Carrier

|! certify that (Name of Agent) Is nuthorized to subimit the information reported on bahalf of the reporting carrier. |
also certlty that | am an officer of the reporiing carrler; my responsibllities include ensuring the accuracy of the annual data reporiing requirements provided to the authorized
agent; and, to the bast of my knowledge, the reporis and data provided to the autharized agent Is accurate.

Name of Autharized Agent:

Name of Reporting Carsier:

Signature of Authorized Officer: Bate:

Printed name of Authorizad Officer:

Thla or position of Authorized Officar:

Telephane number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form;

Persons willfully making false statements on this form cap be punished by fine or forfeftura under the Communications Act of 1934, 47 U.5.C, §5 502, 503(b}, or fine or imprisormant
underTitle 18 of the United States Code, 18 U5.C. 5 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|y as agent for the reporting carrier, certlfy that §am autharized to submit the annual reports for universat service suppaort reclplents on hehalf of the reporting carrer; | have provided
the data reported hereln based on data provided by the reporting cartier; and, to the best of my knowledge, the Infarmation reported hereln is accurate.

Name of Reporting Carriar:

Name of Autherized Agent or Employae of Agent:

Signatura of Autharized Agent or Emplayea of Agent: Date:

Printed name of Autherized Agent or Emgployes of Agent:

Title or pasition of Authorized Agant ar Employee of Agant

Telephone number af Authorized Agent or Employee of Agent:
Study Area Cods of Heparting Carrier: Filing Due Date far this form:

Persons willfully making false statements an this farm can be punished by fine or farfeltura under the Communications Act of 1234, 47 U.5.C. §5 502, 503(k), or fine or Imprisanment under Titla
18 of the United States Code, 18 U.5.C. § $001.
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Attachments



SAC 47-5009
Service Quality Standards & Consumer Protection Rules Compliance
Form 481 Line item <500>
June 8, 2015
CTC Telecom, Inc. understands and complies with the Idaho Public Utilities Commission's Telephone

Customer Relations Rules, IDAPA 31.41.01, adopted under the general legal authority of the Public
Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and the Telecommunications Act of 1988,
Chapter 6, Title 62, Idaho Code, with regards to service. These telephone customer relations rules
provide a set of fair, just, reasonable, and non-discriminatory rules regarding deposits, guarantees,
billing, application for service, denial of service, termination of service, complaints to telephone
companies, billing for interrupted service, and provisions of certain information about customer to
authorities.



SAC 47-9009
Functionality in Emergency Situations
Form 4812 Line item <600>
June 8, 2015
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b){4) as set forth in 47 C.F.R § 54.202{a)(2) CTC

Telecom Inc., meets the requirements to remain functional in emergency situations and has the
following capabhilities: Back-up power is provided to central and or remote office(s) by use of fixed
generator and batteries that provide it with emergency power service. In addition, CTC Telecom Inc.,
field electronics have 8 hour back-up battery power, additional backup power with use of fixed/mabile
generators. CTC Telecom Inc., also has SONET technology in its network that allows for self-healing
network should a fiber cut occur in its core network and will automatically reroute traffic. CTC Telecom
Inc., also has a redundant paths within its network to provide for the capability to reroute traffic. CTC
Telecom Inc., is equipped with technology that will provide for call completion and access to 911 in
emergency situations. CTC Telecom Inc,, is capable of managing traffic spikes resulting from emergency
situations.



LINE 1010 — VOICE SERVICES RATE COMPARABILITY
CTCTelecom dba CTC Wireless only provides mobile wireless service in Study

Area Code 479009. It does not provide fixed voice service. Therefore, a description of fixed

voice services rate comparability is not applicable.



State of Idaho ) CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS CARRIER
188 OF COMPLIANCE WITH SERVICE QUALITY AND CUSTOMER
County of Washington) PROTECTION, ABILITY TO REMAIN FUNCTIONAL IN
EMERGENCIES, AND USE OF FEDERAL HIGH-COST SUPPORT.

AFFIDAVIT OF BUSINESS OR CORPORATE OFFICER

The Idaho Public Utilites Commission Order No. 29841requires that Eligible Telecommunications
Carriers certify that it is compliant with applicable service quality standards and consumer protection
rules; and ETCs must demonstrate the ability to remain functional in emergencies. In addition, the
Commission must file an annual certification with the USAC and the FCC that all federal high-cost support
provided to ETCs within the State of Idaho will be used only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended. Accordingly, the undersigned states
and verifies under oath the following:

1.1 am an officer of CTC Telecom,l dba, CTC Wireless an eligible telecommunications carrier for
receiving federal universal service support under section 214(e) of the Telecommunications Act of 1996 in
the state of Idaho.

2. | am familiar with the Company’s day-to-day operations in the state of Idaho and with the State's
service quality standards and consumer protection rules as set forth in Commission Order No. 29841,

3. CTC Telecom, dba, CTC Wireless is complying with applicable service quality standards and consumer
protection rules of the Federal Communications Commission and the Idaho Public Utilities Commission.

4. | certify to the Commission that the Company is able to remain functional in emergencies as set forth in
Commission Order No. 29841 and in 47 C.F.R. § 54.201(a)(2).

5. | also certify that all federal universal service support funds received by CTC Telecom, dba, CTC
Wireless, during the current calendar year will be used in a manner consistent with section 254(e); that is,
for the provision, maintenance, and upgrading of facilities and services for which the support is intended.
The company will continue to comply for the perlod of January 1, 2015, through December 31, 2015, to
be eligible for federal universal service fund support.

6. This verification and affidavit is provided to be the Idaho Public Utilities Commission to enable the
IPUC ta certify to the FCC that federal universal service support received by the eligible carriers in the
state will be used in a manner consistent with Section 254(e) of the Telecommunications Act.

1 a0 <"/P(r£€;\dﬂn*‘

Name/Title !
Date:  June 18, 2015

SUBSCRIBED AND SWORN fo before me this_19_ day of Jtane,

Notary Public for 1del1 D , residing at \J\)D_LSQW  Ld
My Commission expires  2.-2- 201

RO o Rt e s

DANA LYNNE MUNDEN

Notary Public
State of Idaho




