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June 25,2015

Ms. Jean Jewell
Commission Secretary
ldaho Public Utilities Commission
472 West Washington Street
Boise, ldaho 83720
jean.jewell@puc.idaho.gov

C Un-T tr-ol
RE: Eligible Telecommunications Carrier (ETC)Annual Reporting Requirements with the IPUC

Dear Ms. Jewell:

Syringa Wireless LLC ("the Company") hereby provides copies to the ldaho Public Utilities
Commission ("Commission") of the filing to the Federal Communications Commission ("FCC") and the
Universal Service Administrative Corporation ("USAC") for designation as an Eligible
Telecommunications Carrier, in accordance with 47 U.S.C. 54.313 and 54.422. Section 54.313 applies to
eligible telecommunications carriers ("ETCs") receiving high cost federal USF support and Section
54.422 applies to ETCs receiving low-income support. Both sections require the Company to file the
annual report with the FCC, USAC and the Commission. I have also included the signed Affidavit
pursuant to Commission Order 2984L.

Company further requests the Commission to file the annual certification regarding federal
high-cost support with USAC and the FCC pursuantto 47 CFR 54.314(a).

Please note the enclosed document contains confidential trade secret information that is

exempt from public disclosure pursuant to Section 9-340D(1), ldaho Code. Pursuant to Rule 57 of the
Rules of Procedure of the ldaho Public Utilities Commission, the enclosed trade secret information has
been submitted on yellow paper and has been separated from the non-confidential portion of the
document.

lf you have any questions, do not hesitate to contact me directly.

Scott Dike

General Manager
(208) 830-6ee6

www.Syri ngaWi reless.com
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state or t gl,ah0 I CERTIFICATION BY ELIGIBLE TELECOMMUNICATIONS CARRIER
OF COMPLIANCE WITH SERVICE QUALITY AND CUSTOMEB
PROTECTION, ABILITY TO REMAIN FUNCTIONAL IN
EMERGENCIES, AND USE OF FEDERAL HIGH-COST SUPPORT.

AFFIDAVIT OF BUSINESS OR CORPORATE OFFICER

The ldaho Public Utilities Commission Order No. 29841 requires that Eligible Telecommunications
Carriers certify that it is compliant with applicable service quality standards and consumer protection
rules; and ETCs must demonstrate the ability to remain functional in emergencies. In addition, the
Commission must file an annualcertification with the USAC and the FCC that allfederal high-cost support
provided to ETCs within the State of ldaho will be used only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended. Accordingly, the undersigned states
and verifies under oath the following:

1. I am an officer ol 5n L/^/(,r+ /J,'L6kif , an eligible telecommunications carrier for receiving
federaluniversalse,ilppo,t,nd",'""tion214G)ofthjTelecommunicationsActof1996inthestate
of ldaho.

2. I am familiar with the Company's day-to-day operations in the state of ldaho and with the State's
service quality standards and consumer protection rules as set forth in Commission Order No. 29841.

g. Sl tt ,ue + b t&,*c is complying with applicable service quality standards and consumer
protection rules of the FederalCommunications Commission and the ldaho Public Utilities Commission.

4. I certify to the Commission that the Company is able to remain lunctional in emergencies as set forth in
Commission Order No.29841 and in 47 C.F.R. $ 54.201(aXZ).

5. I also certify that all federal universal service support funds received by S,/c,*cn h, nr]/lisS
during the current calendar year will be used in a manner consistent with section 25apl; that is, for the
provision, maintenance, and upgrading of facilities and services for which the support is intended. The
company will continue to comply for the period of January 1,2015, through December 31, 2015, to be
eligible for federal universal service fund support.

6. This verification and affidavit is provided to be the ldaho Public Utilities Commission to enable the
IPUC to certify to the FCC that federal universal service support received by the eligible carriers in the
state will be used in a manner consistent with Section 254(e) of the Telecommunications Act.

Date:

SUBSCRIBED AND SWORN to before me this L5 day of Gt|re 7O t6

Notary Public for
My Commission expires

a

5.-6 D,\c5-





<010> StudvArea Code 479008

<015> Study Area Name syringa wireless, LLC

<020> Prosram Year 2076

<030> contact Name: Person USAC should contact
with questions about this data

Scott Dike

<035> Contact Telephone Number: 2osal05ee5 ext '

Number ot the Derson identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030> sdj.ke@syringawi!eleaa . com

<100>

<200>

<210>

Service Quality lmprovement Reporting

Outage Reporting (voice)

<300> Unfulfilled Service Requests

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per

(ottoch descilptive docu ment )

( ott oc h d es c ri pt ive d o cu m e nt )

<410>

<420>

<510>

<600> F

Fixed

Mobile

0.0

0.0

desctiptive document)

n7

ma
I / ll / I

l/lw

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

.566, Service Quality Standards & Consumer Protection Rules Compliance

4?9008 ID 500 05232015.pdf

<610>

<700>

<7LO>

<800>

<900>

<1000>

<1010>

Company Price Offerings (broadband)

Operating Companies and Affiliates

rribal Land Offerings (Y/N)? O O
Voice Services Rate Comparability Certification

( c o m p le t e o ttoc hed w o rks heet )

( co m p let e otto c he d w o rks heet )

( c o n p let e o ttoc hed wotks h eet )

(il yes, complete ottoched worksheet)

lN'r$-rli.rbl" I

(o ttoch d es cd p tive d oc u me nt )

( co n p let e otto ched w o tks heet )

( c o m plete otta.hed wo rks heet )

<1100>Certifywhetherterrestrialbackhautoptionsexist(YesorNo) O O (tnot,checktoindicotecertilicotion)

<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

lncluding Rote-ol-Return Coffiers affilioted with Pice Cap Locdl Exchonge Corriers
(check to indicote certificotioh)

( c o m p let e o ttoche d w o tkt h e et )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(che.k to indicote ceftilicotion)

( c o m p let e o tto che d w o tks h e et )
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Page 13

<010> Studv Area Code 479004

<015> Study Area Name Syringa WireLess, LLC

<020> ProEram Year 2076

<030> Contact Name - Person t,sAc should contact reRardinc this data Scott Dike

<035> ContactTeleohoneNumber-Numberofoersonidentifiedindataline<030> 2088305996 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> sdike@syrinqawirereEs. com

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHAIF:

c.€rtification of offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reclpients

certify that I am an officer of the reponing carrier; my responsibilities include ensuring the accuracy ofthe annual reportint requirements for universal seruice support
ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

{ame of ReDortinc carrier: sYringa wireless, LLc

iicnatureof authorizedofficer: CERTTFTED oNLTNE Date 05/25/2075

,rinted name ofAuthorized officer: scott Dike

'itle or position ofAuthorized Officer: Generar Manager

?leohone number ofAuthorized officer' 2088305995 exc

;tudv Area code of Reoortinc carrier: 479008 Filins Due Datefor this form: 01 / 0t/20rs

under Title L8 of the United States Code, 18 U.S.C. 5 1001.
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<010> Study Area Code 4?9008

<015> Study Area Name sylinga wirele6a, LLC

<020> Program Year 2076

<030> Contact Name - Person USAC should contact regarding this data Scott Dike

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<030> 2088306996 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Edike@syrinqawireless . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPTETEO BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Atent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

cGrtlfy ihat (Name of ia authorlzed to submlt tho lnformation roported on behalf ot the reporting carrier.

gent; and, to thc b$t of my knowlodg€, the rcporb .nd data prcyided to the authorized agent 13 accurata.

,lame of Authori2ed Acent:

{ame of R Carrier:

;isnature of Authorized Officer: Date:

,rinted name of Authorized Officer:
-itle or position of Authorized Officer:

elephone number of Authorized Officer:

;tudv Area Code of Reoortins Carrier: FilinE Due Date for this form:

Personswillfullymakintfalsestatementionthi5form€nbepunishedbyfineorforfeiturundertheCommunicationsActol1934,4TU.S.C.9S502,503{b},orfineorimprisonm€nt
underTitle 18 ofthe United States Code, 18 U.S.C. I 1001.

Certification of ASent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported hereln based on data provlded by the reportint carri€r; and, to the best of my knowl€dte, the lnformatlon reported h€reln ls accurate.

lame of Reoortins Carrier:

,lame of Authorized Acent or Emolovee of Aqent:

;iEnature of Authorized Alent or Emolovee of Asent: Date:

,rinted of Authorized Arent or Fmolovee of Aeeht:

itle or position of Authorized Acent or Emplovee of AEent

elephone number of Authorized Arent or Emplovee of Asent:

itudv Area Code of ReDortins Carrier: Filinc Due Date for this form:

18 of the United States Code, 18 U.S.C. 5 1001.
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Service Quality Standards & Consumer Protection Rules Compliance

Consistent with the OPUC ETC requirements order, Syringa Wireless continues to comply
with all applicable service quality standards and consumer protection rules, and abides by
the consumer protection standards established by the CTIA Consumer Code. In addition,
Syringa Wireless has adopted and is using a CPNI and Red FIag Rules policy consistent
with FCC requirements

479008_ID_500

www.Syri ngaWi reless.co m
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06/23/2015

Functionality in Emergency Situations

Consistent with the IPUC ETC Requirements Order, Syringa Wireless has
remain functional in emergency situations. Syringa Wireless has designed a

network that employs the following features:

1. Mobile Switching Center located in Roosevelt, Utah
o Nortel MTX switch with fully redundant fault-tolerant processors
o 24 hours ofback-up battery
o 250 KW generator with the fuel supply connected directly to the public natural gas

utility
. Complete complement of spare circuit boards

Self-Healing Diverse Alternate Route Protection Service for Fiber Facilities
interconnection
o Multiple alternate trunk routes for PSTN interconnection trunks
o Redundant Microwave radio links where used

o AutomatedTx24network monitoring

Cell sites
o Overlapping cell site coverage with retry for blocked calls
o Backhaul network engineered with surplus back-bone capacity
o Ready access to growth radio stock for all field technicians
o 4 - 8 hours of battery back-up for all cell sites
o Four Standby Generators at 4 different locations ready for deployment when and

where needed.

2.

3.

Leased fiber and copper facilities to major network T-1 aggregation to multiple
Syringa Networks Backhaul locations

Quick-connect plugs for portable generator at all sites

Compact generator system stored in Driggs, Idaho for use with Snow Cat-only
accessible sites

Remote monitoringTx24 of all sites

a

a

www.Syri ngaWi reless.com

the ability to
fault-tolerant
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4. Monitoring Network and Outage Resolution procedures

Syringa Wireless has a network operating center ["N0C"), in Roosevelt, Utah;

All Switches and cell sites are remotely monitoredTx24, with critical and major
alarms escalated to the next level of management every 20 minutes

o Syringa Wireless' 7x24 on-call staff is sent a text message and called immediately
when the monitoring system detects system problems

5. Staffing and Additional Equipment

The Syringa Wireless Technical Operations team consists of 3 people located within
Southeastern Idaho in the city of Pocatello.

Syringa Wireless staff is well trained and equipped to respond quickly in the event
of outages, alarms or emergencies

. Complete inventory of alternate-access equipment including:
i. All field staff are equipped with 4 wheel drive pickups

ii. Access to Snow-cat, ATV, and Snowmobiles through rental
agreements or partner companies

All field staff are trained in operation for all alternative site-access equipment

Tower crew is ready for emergency tower and antenna repairs

Technicians are equipped with complete complement of spares for cell site

Microwave and DACs equipment is available to insure quick recovery

Syringa Wireless has consistently demonstrated that it not only can provide customers
with needed emergency services, but that it also can also remain fully functional in
emergencies.

479008_ID_600
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06/23/207s

Tribal Government Engagement Obligation

Syringa Wireless does not currently conduct any business on tribal lands that require
coordination with the Tribal Government.

Syringa Wireless provides tribal assistance to qualified individuals.

Syringa Wireless provides marketing support to a tribal mercantile located at:
US 91 & W. Agency Rd, P0 Box 190, Fort Hall, Idaho 83203

479008_ID_900

www.Syri n gaWi reless.com


