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State of ldaho ) CERTI FICATION BY ELIGI BLE TELECOMMUN ICATIONS CARRI ER

) ss OF COMPLIANCE WTH SERVICE QUALITY AND CUSTOMER
County of Washington)PROTECTION, ABlLlry TO REMAIN FUNCTIONAL lN EMERGENCIES,

AND USE OF FEDERAL HIGH-COST SUPPORT.

AFFrDAvrr oF BUSTNE'' oR coRpoRArE oFFrcER G w r?-r'tto I

The ldaho Public Utilities Commission Order No. 29&4lrequires that Eligible
Telecommunications Caniers certfy that it is compliant with applicable service quality standards
and consumer protection rules; and ETCs must demonstrate the ability to remain functional in
emergencies. ln addition, the Commission must file an annual certification with the USAC and
the FCC that allfederal high-cost support provided to ETCs within the State of ldaho will be
used only for the provision, maintenance, and upgrading of facilities and services for which the
support is intended. Accordingly, the undersigned states and verifies under oath the following:

1. ! am an officer of Midvale Telephone Exchanoe, an eligible telecommunications carrier
for receiving federal universal service support under section 214(e) of the
Telecommunications Act of 1996 in the state of ldaho.

2. I am familiar with the Company's day-to-day operations in the state of ldaho and with the
State's service quality standards and consumer protection rules as set forth in
Commission Order No. 29841.

3. Midvale Telephone Exchanqe is complying with applicable service quality standards and
consumer protection rules of the Federal Communications Commission and the ldaho
Public Utilities Commission.

4. I certify to the Commission that the Company is able to remain functional in emergencies
as set forth in Commission Order No. 29&41 and in 47 C.F.R. S 54.201(aX2).

5. I also certify that all federal universa! service support funds received by Midvale
Telephone Exchanoe during the cunent calendar year will be used in a manner
consistent with section 254(e); that is, for the provision, maintenance, and upgrading of
facilities and services for which the support is intended. The company will continue to
comply for the period of January 1,2016, through December 31, 2016, to be eligible for
federal universal service fund support.

6. This verification and affidavit is provided to be the ldaho Public Utilities Commission to
enable the IPUC to certiff to the FCC that federal universal service support received by
the eligible carriers in the state will be used in a manner consistent with Section 254(e)
of the Telecommunications Act.

"Employe Owned, Community Focused, Customer Cenfured"
LITE Communiations is an equal opportunity provider and employer



John Stuart. CEO
Name/Title

June 30. 2015
Date

SUBSCRIBED AND SWORN to before me this 30th day of June. 2015

Notary Public for ldaho, residing at Midvale
My Commission expires Aoril 6. 2018

GLENNIS K. BONNER
Norry Pultlic
Srtc of ldebo

"Employ* Ownd, Community Fwttd, Customer Cenfurcd"
MTE Communiations b an qual oppotfrnity providerand employer
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ldaho Service Quality Standards and Consumer Protection Rules Compliance

Midvale Telephone understands and complies with the ldaho Public Utilities Commission's Telephone

Customer Relotions Rules, IDAPA 31.4L.0L, adopted under the general legal authority of the Public

Utilities Law, Chapters l through 7, Title 51, ldaho Code, and the Telecommunications Act of 1988,

Chapter 6, Title 52, ldaho Code, with regards to service. These telephone customer relations rules

provide a set of fair, just, reasonable, and non-discriminatory rules regarding deposits, guarantees,

billing, application for service, denial of service, termination of service, complaints to telephone

companies, billing for interrupted service, and provisions of certain information about customer to
authorities.



Functionality in Emergency Situations

Pursuant to 47 C.F.R. $ 54.313(a)(5) and/or 47 C.F.R S 54.422(bX4) as set forth in 47 C.F.R. 54.202
(aX2). Midvale Telephone meets the requirements to remain functional in emergency situations

and has the following capabilities: Back-up power is provided to Midvale Telephone's central and or

remote office(s) by use of fixed generator and batteries that provide it with a minimum of 24 hours

of emergency power service. ln addition, Midvale Telephone's field electronics have a minimum of
24 hours of back-up power by use of fixed/mobile generators and batteries. Midvale Telephone

also has SONET technology in its network that allows for self-healing network should a fiber cut

occur in its core network and will automatically reroute traffic. Midvale Telephone also has 2

redundant paths within its network to provide for the capability to reroute traffic. Midvale

Telephone has equipped its remote offices with Emergency Stand Alone technology that will
provide for call completion and access to 911 in emergency situations. Midvale Telephone is

capable of managing traffic spikes resulting from emergency situations.



Response to Line 1000
MTE Communications
StudyArea 472226

Voice Services Compara bility Report

Pursuant to 47 C.F.R. S 54.313 (a) (10 ) MTE Communications (MTE) is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of 545.95 as specified in Public Notice DA 14-384 issued on March 20,20L4.
MTE's current total local end-user ratel of S25.75 is not above the standard deviation as specified in the
USF/ICC Transformation Order. 2

1 
Local End User Rate as defined in USF/ICC Transformation Order 26FCC Rcd at 17751, Para. 238

' USf/tCC transformation Order, 25 FCC Rcd al t7694, Para. 84 (footnote included) "The standard deviation is a

measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. ln a normal
distribution, about 58 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average."
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L.,TflGiINAL

Midvale Telephone Company

ArizfrDa Corporation Comm i ssion

TariffNumber2

Original SheetNumber: 62

IV. LITELNE

GENERAL

Applicable to qualifying low-income subscribers to single party residential
seffice ofthe Company.

RATES

1. Baseline Lifeline is a reduction or credit in the local service cbarges normally paid by
qualifying low-income consumeni. The reductioa to the normal residential one-party
rates are as follows:

A.

B.

Residential Access Lines

Federal Baseline Lifeline Reduction

Monthly Credit
orDiscormt

$9.2s

These reductions or credits are from the normal residential one-parry service
zubscribed to by the consumtr. The Federal baseline lifeline reduction shall

' be used to waive the consumer's Federal End-user common Line charge or
Subscriber Line Charge

In no case will the discount exceed the rate charged for the service zubscribed
to by each individual.

Issred April 6,2012
Docket Numb q T -207 4l A-l 0 4207
D*isionNumber 72728
Issued by Midvale Telephone Company

. Efrective: NIay 6,2012



vr(ITgTIIAL

Midvale Telephone Company

Arizona Corporatim Comrmission

TariffNumbcr 2

Original Sheet Numb€n 53

ty. LImLTNE, CotrumIIIEtr)

RATES, CONTINUED

1. The following services are included:

a Voice-grade access to the Public Switched Network
b. Access to emergency services
c.. Toll Blocking

ELIGIBILITY REQTIIREMENTS

1. An applicant must meet all of the following criteria in order to qualiS for Lifeline
Service:

a- The consumermustpmticipate inone of the followingprogams:
- 1) Food stamps
2) Supplemental Security Income (SS!
3) Federal public housing assistance
4) Temporary Assistance to Needy Famills5 (TANF)
5) State Children's Health Insurance Plan or Kidscare
6) National School Lunch Program
7) Low income Home Energy Assistance Program within the past 12 montls

b. The customer must sign under penalty of perjury, a document certiSing:

B.

Issued April 6,2012 Effective: May 6,2012
Docket Nnmb q T -2A7 4 | A- rc {2;07
Decision Numbq 72728
Iszued by Midvale Telephone Company



L'Fil('JII\AL

Mifimle Telephone Company

ArizrlnaL Corporation Commission

TarifrNumber2

Original SheetNumbe'r: 64

rv. LTIELINE, CONTII\IUED

ELIGIBILITY REQUIREMENTS, CONTINUED

1) Slhe is receiving benefits from one of the prograrrur listed above (C.l.a-).
2) The Dame of the program from which they are receiving benefits
3) That s/he will notiff the company if s/he no longer participates in the program

named in b. preceding.

c. The customs must be recertified annually by the appropriate state agency.

The company reserves the right to periodically veri$ a customer's eligibility with the
appropriate State Agency

d. The premises at wtrich the reside,ntial service is requested is the applicant's
principle place of residence.

e. There is only one telephone Iine serving the residential premises eligible for the
credit. The residential premises shall coDsist of thatportion of an individual
howe or building or one flat or apartuent occupied by a single family or
individuals functioning as one domestic unit.

2. Lifeline will not b€ fimished on a Foreign Excbange (FX) basis.

3. LifeLine service shall not be disconnected for non-payment of toll charges.

4. If the constrmer chooses *toll blocking", the company will not charge a se,rvice

deposit. No toll blocking charges will be assessed to Lifeline subscribers.

5. Partid paynents from zubscribers will first be applied to local serviee charges and
their to any outstanding toll charges.

Issrgd April 6,2012
Docket Number T -207 4l A-10-0207
Decision Number 72728
Issued by Midvale Telephone Company

Effective: lvlay 6,2012



ORIGINAL

Midvale Telephone Conpany

Arizona Corporation Comnission

TariffNumber2

Original ShestNumber: 65

rv. IrrErrNE, coNTII\tuEn

D. REGI.JLATIONS

1. The Telephone Assistance Program credit wiU begh with the next lilling cycle
following the date the Company receives notification of customer qualification.

2. The regular service connegtion charge, move and change charge, and regulations
applicable to the service offerings qpecified inthe tariffwill apply. The service
connection oharge and move and change charge to change to or from this program
due to eligibility status will be waived-

3. The lifeline credit will be zubject to the following restristions:

a- Applicant must be head of household or person whose name the property
or rental agreement resides.

b. Lifeline credit will only be provided to the applicant's principle residence.
c. The credit will only be applicable for one single residential access line.

4. The Company will offer Lifeline assistance only during zuchperiods as

reimbursement of the discount is available to the Company from Federal and/or State
revenue souoes.

Issucd April 6,2012
Docket Numb er T -207 4l A-l 0-0207
DecisionNumber 72728
Issued by Midvale Telephone Company



IDAHO PUBLIC UNLMES

Midvale Telephone Company . 
OOq::{^

Customer service contact (bw)qzqsz3 Attg' 13,2012 Aug't1,2o12
Jean D. Jewell Secretary

Idaho Public Utilities Corunission

TsxiffNumber4

Original SheetNumber: 62

B.

TV. LItrELINE

GENERAL

A federal program applicable to qualifring low-income subscribers to
single party residential sertrice ofthe Company.

RATES

1. Baseline Lifeline is a reduction or credit in the local service charges normally paid by
qualiffing low-income consumers. The reduction to the normal residelrtial one-party
rates are as established by the Federal Commuoications Commission (FCC).

C.

These reductions or credits are from the normal residential oae-party senrice
subscribed to by the consumer.

In addition to the Federal Service Discount, the State may provide an
additional discount for eligible consumers, pr:rsuant to Idaho code Title 56,
Chapter 9.

In no case will the discount exceed the rate charged for the service subscribed
to by each individual.

ELIGIBILITY REQUIREMENTS

To quali$ for Lifeline Service, an applicant must meet all of the requirements
established by the FCC.

l.

The consumer must be a head of household whose gloss income is at or below
one hnndred aud thirly-fivepercent (L35Yo) of the Federal Pove(y Limit.
The customer must be recertified annually by the appropriate shte agency.
The premises at which the residential service is requested is the applicant's
principle place of reside,nce.

Issued July 27, 2012 Effective Artglst2il,20L2

Issuedby Midvale Telephone Coryany

: SbohenG.Child Title: CEO

a.

b.
c.



IDAHO PUBLIC UNLMES

Midvale Telephooe Company ^OlO.:t'*^
customerServicecootact lboo'Srczlsz3 Aug'13'2o12 Aug'27'2o12

Jean D. JerYell Secr€tary
Idaho Public Utilities Commission

TariffNumber4

Original SheetNumber: 63

rv. LTTELTNE (coNTrNtJED)

C. ELIGIBILITYREQI.JIREMENTS,(CONTINUED)
d. Only one telephone line (wireline or wireless) per household is eligible for the

credit. A *household" is any individual or group of individuals, related and
unrelated, who are living together at the same address as one economic uoit. An
"economic unif' consists of all adult individuals contibutiug to and sharing in the
income and expenses of a household.

E. REGIJLATIONS

l. The regular service connection charge, move and change charge, and regulations
applicable to the senrice offerings specified in the tariffwill apply. The service
connection charge and move and change charge to change to or from this program
due to eligibility status will be waived.

2. The Company will offer Lifeline assistance only during such periods as
reimburseme,lrt of the discormt is available to the Company from Federal and/or
Shte revenue sources.

V. IDAIIOTELECOMMI]NICATIONSSERYICEASSISTAI\TCEPROGRAM
(rrsAP)

A. A state program applicable to qualiffing low-income residential subscribers ITSAP
provides eligible recipients with a reduction in costs of residential basic local exchange
telephone senrice.

B. SURCHARGERATES

The monthly surcharge is set at the amount ordered by the Idaho Public Utilities
Commission.

Issued July 27 , 2012 Effcctive Augrut n ,2012

Issued by Midvale Telephone Company

: Sephenc.Child Title: CEO



IDAHO PUBLIC UflLMES

Midvale Telephone Company - 
App-Pll-

Cusromer Service C*trrtr f6OOl 4624523 Aug. 13, 2012 Au9.27,2O12
Jean D. Jewell Secretary

Idaho Public Utilities Commission

TadfNuob€r4

OrigiDal SheetNumber: 64

rv. ITSAP (CONTTNIIED)

C. CONDMONS

1. A surcharge assessod on all access lines to contribute toward funding for the
Idaho Telecommunications Senrice Assistance hogram (ITSAP). The
ITSAP surcharge will notbe assessed on ITSAP-eligible zubscribers' bills

2. The srcharge rate will remain in effect until otherurise modifie{ canceled, or
changed by the Commission.

VI. IDAHO UNIVERSAL SERVICE F'UND SI]RCIIARGE

A. RATES

The monthly surcharge is set at the amount ordered by the Idaho Public
Utilities Commission.

B. CONDITIONS

A surcharge assessed on all access lines to contibute toward firnding for an Idaho
Universal Senrice ftrnd.

The surcharge rate will rcmain in effectrmtil othenrrise modifie( canceled, or changed
by the Commission-

YIII. CONCURRENCES

Midvale Telephone Company concurs in the filedtariffs of the Mountain Sates Telephone and
Telegraph Company dba CenturyLint together with amendments and successive iszues thereof,
for the prpose ofproviding message toll telephone senrico between its points when no other
telephone company jointly provides the message toll service with the Company.

Issued July 27, 2Ol2 Effective August 27,20L2

Issued by Midvale Telephone Compaoy

: Stephen G. Child Title: CEO
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,ERIOO ENOING

Dec€dlber. 2011t
,t Slxlt CIlOItl$ * RUS Btmlfri,7t +2

PARTB. STATEMEilTS OF INCOTEAT{D RtrAIIIED EARIIIIGSOR MARGII{s

mll
PRIORYEAR THISYEAR

l. L€l NGluort ServicoeReItrueg 726,420 720,gtr
2. Ncru,ortAEaatt Ssrder Rewnucs 9,299.675 9,3r8, 01{

3. Lqls DlaErcc NehrcIlSon|cal RelEnuot 168,893 161, 16!

a. Csrlc, Bmc md Coltcdon R.ttfit€!
5. MirolnplltRrnCIros 95.690 l02. a3t

0. Unao[oc{Db Rmnlla 598 30r

7. ta.t Ooerr0na irvrnrnr (l Omt 6 lo|t tl 10. 290 , og1 10.302.2a1

t. PLnf Spodicoperetonr Erpsnre 4,71.O,9t2 tt , 503, 25t

9. Pbn[Noa$dlbOoenttonrErperrc( 2AA -671 237.161

10. Ooor8drlbn ErE ttt 2.232.5O1 2,2e6,074

1. Arnoilretbn Erosmo
12. Curiomrar ODor8torrE Eslnlc 256,L?2 23?, 00t

13. Co,Dorsta Oper$nt Bp.o.. t,298.263 L,283,481
la. tdlOErrUm E:orrel l!t|tru ltl a.712.52\ 8,6a6.99!
13. ODerslho lncorn or MmirL O letE 141 1. 5a?. 550 r,555,24t
,0. Olhcr Oeclllfrt lncome and Expe,ttse 1132,114' ( 1't5 , 38{ }

17. 9lsb tnd locel Trxeo 285,997 26?,13t
18. FcdsEl lncomcTru
19. OthsTu.. (3, 017, 5'l3l
10. Totrl OD.ratlno T.r.. (t7+tt+ltl (2,?31,5.16, 267,}tt
ll. ltbl Ooerttlno lncornc or MarEhs (15+lE-201 4, 146,372 L,Z4t,51i
n. lnblllton Furdrd DoDl 510,02a 5r2,905
13. hbrlc Epento - CsDlbl Lo8los
L. Oilrrr lnlcrrtt Epqlrc za.o-t6 lz. QE{

15. Albrmncc lbr Fun& Us.d [}ur{no Comtrcllon
lo. Tord FLcd Chrmm l2+2t+?l-251 6t{,100 tfrr rrj
17. l,touoemim l{ct lncomc 68{,268 514, 

'EtlE. Ertmdluylbnu
19. .MldctbnolDllEltrue
10. Non €oulrtld ilit ln6mc n15,329) (21?,837)
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PERIOOENOEO
Decenber. 20lrl

INSTRUCTE NS - Sc. ]llp ln the oflllnc sppllrttftxr.

PART I - STATilE'IT OF CASH FLOIYS

t. Brolnolno Crrh (Grrh rnd Equlvdcott pltr RU8 Gonrtrucdon Fundl 439. a55
CASH FLOIUS FROil OPENAIilO ACTMNES

2. llot lncomr 983. 083

Atfn ormnt b furrcfc tlcl rrrg/t, lo ll,tl @rh Ptwtthd uy @cow Mitrbs
3. Add: OcrrGcltllon 2.285.O71
1. A(x[ Amorurrtbn o

5. onh€r (E pldn)
Non ODeraEing DegaeciaBlon Expen8e 2t9,593

Cha,,act h oDEtfi7p Asrcfs anduaDfnbs

8. DGcr€serfiicrrlrct In Aceuntr Recivsu€ 1382.22rt
7. Dec,€aelftrc,catc) ln }lalcrirb and Itlvenlqy 126. 53,

8, t ec,calcr&tcr3s3o) in PrmrynenE and Odffi Chaases (89,973'
t. Oscrrrsdfticr€alc) ln 0O!6, Cumnl A38cE 0

tO. InctEesGr(O€crltlel ln AccourE Prvable 258,886
1t lnoEarcr(Decresle) lnA(,tfltca BIlngr t PevroGnls 5.97(
12. lnc,tard(Dsct€alc) an Ohsr Cutronl U0uli0ct
'lt. tlrt Cilh Prwld.dr(Urcdl !r Oecntlonr 3.40?.931

CASH FLOCUS FROil FtilAilCtilO ACnUT|ES
t4. DBcrcsr.r(ncrlllel ln Nol6r Re€lyabL 0
15. lncrclld(Ocscsaet lo Notrt Payrdc 0

10. tncrcard(Dccroarc) an Crt.tomrr Ocpoortl L7
17. t{sl lacrtoac/(occ'lrrcr an Long Tt'm Dcbl (lndudlno Cumnt Maluilio!) (963.835t
18. lncr!r!d(Eocr.s!.) ln OOEr Llsulthr & Oclcrcd Gredhr (28,0171
19. lncr€atd(DGcGa!€) ln CsDlLl Slod(. Psld-h Csdtal, tlcmbellhb rnd Codtsl Certficat€! E Ot Er caofiet 0
n. Lceg: Psymsd dohirhrldr (200,000,
21. Lscc: Patrsrsoe Csdtitt CrldiB Rctrcd 0
?, olhar (ErCein)

B. X.lcl.hProvld.dm,t.df !rFln nclne Acthrtl.s ( 1, 191, 8!5,
CAEH FLqU9 FRfl IIVESNTG ACTMIES

21. ilel Codtrt Epcryflurt. (Pfoecrty. Harn & Eoratrn€rn) {1,333,{3{,
25. OOB'tm-Tsflnl.ruGshcm (13{. t??,
20. Oilur Nononsril AsEsl! t Jl,lrdacuonal Otbrarces 0

27. Ohcr(Edein)
edditional t{eB CapiEal

259. a10

n tltclth Prwldcdr(Urodl lylryc'llne ActbIlE! (r 208, 201 r

n ll.t lncrarrd(D.cmmcl InGuh 1 007 9l{
30. En.rlag CBh 1,14? ,361
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